[bookmark: _GoBack]PEI DIS Training Guide Manual:
Using web browser, navigate to:  http://icsprodweb/pp/default.php
To logon to the DIS, enter username and password and click Logon.  
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**Note: if the password entered is incorrect three times in a row, the account will lock. Contact the IT department at (902) 620-3600 in order to regain access. 
DIS access through the Medigent Provider Portal is only accessible through the government internet network
For technical issues, including password and username issues, please contact Service Centre







Once successfully logged into the DIS, page will redirect to Client Lookup.
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Client Name or Identifier Number (PE -PHN) should be used when completing a search. In addition, date of birth and gender are options to use in order to narrow the search:
· Client’s Name: surname, first name, middle name. 

· Date of birth : day, month, year
 
· Identifier # (PE PHN ): 8 digit health card number

· Reason: choose from the drop down list provided.

· Note** Fields with the * are required to complete the request.

Only patients with a valid PEI Health Card can be searched.

  







1) Client Profile Page:
[image: ]
Standard information available:
· Name
· Gender
· Date of birth
· Address
· Phone number
· Allergies and intolerances
· Other medications
Eligibility Information:
· Health card status: start and end date, end reason








2) Dispense Rec Report:

The Dispense Rec Report contains information about medication(s) dispensed to a client from community pharmacies. 
Note: DIS does not capture or track any medications dispensed from a hospital admission. 
The dispense rec report can be an aid in identifying prescribed medications, but is not a complete record as it does not track over the counter medications, vitamins or minerals the client may be taking as well.
Dispense Rec Report only contains information related to prescription medications filled at a PEI community pharmacy.
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[image: dispense rec report]
The dispense rec report contains all basic information about a prescription:
· Date Range – The date range can be adjusted and generally should be modified to include at least 6 months of dispense history to review for BPMH.

· Dispense ID – DIS interaction identification number – hyperlink provides additional information

· Medication (with Strength)

· SIG – Instructions on how medication is taken according to physician

· Prescriber of Rx 

· Actual Dispense Date - Refers to the day that the pharmacy actioned (filled, logged or cancelled) the script. This does not mean the date the patient picked up or started taking the medication. 

· Service Location – Pharmacy location

· Dispense Status:
      -Active: the prescription has been filled by the community pharmacy but has not been picked up by the client
      -Completed: the prescription has been filled and picked up by the client
      -Cancelled: the client is not receiving this prescription from the community pharmacy
Clicking on the column headings will reorganize each list. For example, select “Medication (With Strength)” to reorganize medication names into alphabetical order. 
Filter page by date, at the top of screen, to narrow a search to a specific date range.
When you are on this page,
1. Generate the report
1. Print to PDF
1. This will download the report when you can view and print to a hard copy
3) Dispense Profile (Summary report):
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The dispense profile contains basic information about a prescription such as the name, strength and formulation of the medication, the date the medication was dispensed and picked up, the quantity dispensed and the location where it was dispensed.

Current state of the prescription is also included and is one of three options:
· Dispensed: the prescription is filled but not picked up
· Picked up: the prescription was filled and picked up by the client
· Cancelled: the prescription is not being filled for the client
Filter page by date, at the top of screen, to narrow a search to a specific date range.

Use column headings to reorganize each list. For example, select “Drug Name” to reorganize medication names into alphabetical order.

Select the dispense ID or medication name in the left hand corner to view additional details about a prescription. 

The difference between the Dispense Rec Report and the Dispense Summary Report is that the Dispense Summary Report shows the pickup date of the medication from the pharmacy, and any documented notes about this interaction at the Pharmacy level whereas the dispense rec report does not. 























4) Prescriptions:
Users have an option to view existing prescriptions from across the province on the client’s profile. This helps track which pharmacies the client uses. 
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5) Other medications
Other medications included within the DIS include over the counter medication (OTC) and samples from a doctor’s office reported by the client, and recorded at the pharmacy level.
Users have an option to view existing other medications on a client’s profile. 
“Other Medications” only includes medications manually entered by other healthcare providers and should NOT be considered an exhaustive list.
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6) Allergies 
Users have an option to view existing allergies documented on a client’s profile.  
“Allergies” only includes those entered by healthcare providers. The allergies found on DIS:
1. should NOT be considered an exhaustive list
2. do NOT mirror allergies listed in Cerner (CIS), CHR/EMR or other sources.
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Note: It is important to keep in mind that only allergens with a DIN or NPN can added to this allergy list. 













7) Reactions 
Users have an option to view existing reactions documented within a client’s profile.   
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8) Notes:
Users have an option to view existing documented notes within the client profile.
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9) Drug Query
Users have access to drug monographs through searching with the drug query.
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To search for a drug monograph, enter the drug code or name of the drug. Manufacturer name is optional. 
Once search is complete, select appropriate drug code read its monograph.
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A drug monograph provides information about medication use, side effects, precautions, interactions and more. 
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How to change my password?
“My Profile” function contains basic account information. 
Edit personal DIS information such as display name, email and password, without having to use ITSS services here. 
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In order to change a password:
·  Enter a new password into the “password” field
· Select “Password (confirm)”
· Select update
· Log out and log back in 
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Dispense Summary ® | Dispense Summary Query( DSPLU900 ) - PE - PHN: 30820682 - TESTACCOUNT DISTRAINING
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[Most Recent by Drug Indicator: [
[Most Recent by Rx Indicator:

Gorent stot]
679760421 33305700 ENALAPRIL 10 MG ORAL Dispensed 02-AUG-2022 60 UNIT BIOSCRIPT PHARMACY
670760300 33305609 ALVESCO 200 MCG/ACTUATION INHALATION _Picked up 02-AUG-2022 _ 02-AUG-2022 1 UNIT BIOSCRIPT PHARMACY No _ No
679769363 33305698 MINT-CLONIDINE 0.2 MG ORAL Dispensed 02-AUG-2022 90 UNIT. BIOSCRIPT PHARMACY No _ No
679769332 33305697 PMS-TERAZOSIN 1 MG ORAL cancelled 02-AUG-2022 30 UNIT BIOSCRIPT PHARMACY No No
679760301 _ 33305606 ENALAPRIL 2.5 MG ORAL Picked up 02-AUG2022 __ 02-AUG-2022 30 UNIT. BIOSCRIPT PHARMACY No _ No

5 matching record(s).
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Drug Query( DQ900 )
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02285177  DIN. 'APO-METOPROLOL SR 200 MG TAB APOTEX INC terminated
02364824  DIN. 'AVA-METOPROLOL 50 MG TABLET AVANSTRA INC. terminated
02364832  DIN. 'AVA-METOPROLOL 100 MG TABLET AVANSTRA INC. terminated
02364840  DIN. 'AVA-METOPROLOL 50 MG TABLET AVANSTRA INC. terminated
02364859  DIN. 'AVA-METOPROLOL 100 MG TABLET AVANSTRA INC. terminated
02172550  DIN. 'DOM-METOPROLOL-B 50 MG TAB DOMINION PHARM _ terminated
02172569  DIN. 'DOM-METOPROLOL-B 100 MG TAB DOMINION PHARM _ terminated
02231121 DIN. 'DOM-METOPROLOL-L 50 MG TAB DOMINION PHARM _ terminated
02231122  DIN. 'DOM-METOPROLOL-L 100 MG TAB DOMINION PHARM _ terminated
02252252 DIN. 'DOM-METOPROLOL-L 25 MG TAB DOMINION PHARM _ terminated
02230448  DIN. ‘GEN-METOPROLOL 50 MG TABLET 'GENPHARM INC. terminated
02230449  DIN. ‘GEN-METOPROLOL 100 MG TABLET 'GENPHARM INC. terminated
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Drug Query Detail( DQ901 ) Frang

Dorug code Toode System Tame ————————Trorm ode [wanufacturer—Jrealth Ganad g Status

02481308 _ DIN AG-METOPROLOL-L 25 mg ORAL __ TABLET ___ ANGITAPHARMAT _active
Drug Description Half Life [Gender Restriction

AG-METOPROLOL-L 25 MG TABLET 2.5h

Drug Monograph (Copyright 2009 First Data Bank Inc)

tremors. It may also be used to reduce the risk of migraine headaches.

HOW TO USE: See also Warning section. Take this medication by mouth, with or right after a meal, s directed by your doctor, usually 1-3
times a day. The dosage is based on your medical condition and response to treatment. To reduce your risk of side effects, your doctor may
direct you to start this medication at 2 low dose and gradually increase your dose. Follow your doctor's instructions carefuly. Use this
‘medication regularly to get the most benefit from it. To help you remember, take it at the same time(s) each day. Do not suddenly stop
taking this medication without consulting your doctor. Your condition may become worse when the drug is suddenly stopped. For the
treatment of high blood pressure, it may take several weeks before you get the full benefit of this drug. Keep taking this medication even if
you feel well. Most people with high blood pressure do not feel sick. To prevent chest pain, a second heart attack, or migraine headaches, it
is very important to take this medication regulary as prescribed. This drug should not be used to treat chest pain or migraines when they
occur. Use other medications to relieve sudden attacks as directed by your doctor (for example, nitroglycerin tablets placed under the
tongue for chest pain, "triptan” drugs such as sumatriptan for migraines). Consult your doctor or pharmacist for detail. Tell your doctor if
‘your condition does not improve or if it worsens (for example, if your routine blood pressure readings remain high or increase, if your chest
pain or migraines occur more often).

SIDE EFFECTS: See also Warning section. Drowsiness, dizziness, tiredness, diarrhea, and slow heartbeat may occur. Decreased sexual
ability has been reported rarely. Tf any of these effects last or get worse, tell your doctor or pharmacist promptly. To reduce the risk of
dizziness and lightheadedness, get up slowly when rising from 2 sitting o lying position. This drug may reduce blood flow to your hands
and feet, causing them to feel cold. Smoking may worsen this effect. Dress warmly and avoid tobacco use. Remember that this medication
has been prescribed because your doctor has judged that the benefit to you is greater than the risk of side effects. Many people using this
‘medication do not have serious side effects. Tell your doctor right away i any of these unlikely but serious side effects occur: very slow
heartbeat, severe dizziness, fainting, blue fingers/toes, trouble breathing, new or worsening symptoms of heart faiure (such as shortness of
breath, swelling ankles/feet, unusual tiredness, unusual/sudden weight gain), mental/mood changes (such as confusion, mood

swings, depression). A very serious allergic reaction to this drug s rare. However, get medical help right away if you notice any symptoms of
a serious allergic reaction, including: rash, itching/swelling (especially of the face/tongue/throat), severe dizziness, trouble breathing. This is
not a complete list of possible side effects. If you notice other effects not listed above, contact your doctor or pharmacist. In the US - Call
‘your doctor for medical advice about side effects. You may report side effects to FDA at 1-800-FDA-1088 or at www.fda.gov/medwatch. In
Canada - Call your doctor for medical advice about side effects. You may report side effects to Health Canada at 1-866-234-2345.

PRECAUTIONS: Before taking metoprolol, tell your doctor or pharmacist if you are allergic to it; or to other beta-blockers (such as atenolol,
propranolol); o if you have any other allergies. This product may contain inactive ingredients, which can cause allergic reactions or other
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Medigent Provider

Portal (PORTAL)
July 28, 2022, 02:29 PM

quest (en)

Home

Welcome to the Medigent Processing System Provider Portal This site is provided as part of this jurisdictions ongoing effortto provide highly integrated
resources that are of use to both Physicians and Pharmacists.

1 you have been provided with a username and password you can use the login area on the eftside to enter the site. Logging into the site provides
you with access to a variety of services that are speciic to your profession and relationship with this jurisdiction

Use the links on the side bar to the leftto access there sources that this site has to offer. The resources are broken down by functional area and Health
program. The items that you ses are specifc to your curent permissions on this site

‘The Medicare section of the sidebar contains services that are specilc to Healthcare workers dealing vith the Medicare program

‘The Pharmacy section of the sidebar contains services that are specific to Pharmacists and Physicians who are servicing cliens of the jurisdictional
pharmacy programs.
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Client Profile( CP900 ) - PE - PHN: 30820682 - TESTACCOUNT DISTRAINING

vital Statistics

Name ‘TESTACCOUNT DISTRAINING

Francais

Address _ 16 FITZROY STREET, CHARLOTTETOWN PE CANADA, CIA7NS _ More

[

Gender Male

Phone(s) 902-368-6130(H)

Date of Birth 012UL-1980

E-Mail(s)

Date of Death

Eligibility Information

Medicare Eligil

Pharmacy

Health Card Eli

20002022

31AUG2027

other Medications (0)
Medication

Client Profile

Allergies/ Intolerances (1)
Substance Type

Start Date

Severity

PENICILLIN DRUG ALLERGY

159UN-2021

MODERATE
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