
Self-Access to Electronic Records
Accessing your own chart is not permitted!  

Health PEI has modernized how staff access their own medical 

information in order to comply with the Health Information Act and follow 

Health PEI’s Privacy and Protection of Personal Health Information 

Policy.  This also makes our practices consistent with other provinces and 

guidance from professional associations.  

The HPEI Pledge of Confidentiality requires that all staff agree they will 

not use their access to electronic charts to view their own health records.  

When requesting your own records, you are doing so as a patient and not 

for the purposes of providing care. Staff must follow the same process as 

patients when requesting access to their own health records.

To request your records from the EMR or community programs and 

clinics, complete and submit the Request to Access or Disclose Personal 

Health Information Form to the appropriate record holder.

To request your hospital records, you can fill out the webform here. 

A patient portal is currently being rolled out, which will provide another 

method to access medical records. 

Additional Resources
Self Access Guidance
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ACCESS TO INFORMATION & PRIVACY TEAM 

For more information, contact the Access to Information 
and Privacy (ATIP) team at healthprivacy@ihis.org

PRIVACY UNLOCKED

https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsrc.healthpei.ca%2Fsites%2Fsrc.healthpei.ca%2Ffiles%2FATIP%2FHPEI_Privacy_and_Protection_of_Personal_Health_Information_Policy.pdf&data=05%7C02%7Ccgllewellyn%40ihis.org%7Cacdf1ddfdae243532c6308ddc3ad0403%7Cc86b09eb7ad74aa29d8298a45bd8ec19%7C0%7C0%7C638881870052521676%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=qsQ%2FiUcDHGlsbwDJlgJhtuZl9GQZqt%2BjdfPXiGuB1mc%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsrc.healthpei.ca%2Fsites%2Fsrc.healthpei.ca%2Ffiles%2FATIP%2FHPEI_Privacy_and_Protection_of_Personal_Health_Information_Policy.pdf&data=05%7C02%7Ccgllewellyn%40ihis.org%7Cacdf1ddfdae243532c6308ddc3ad0403%7Cc86b09eb7ad74aa29d8298a45bd8ec19%7C0%7C0%7C638881870052521676%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=qsQ%2FiUcDHGlsbwDJlgJhtuZl9GQZqt%2BjdfPXiGuB1mc%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsrc.healthpei.ca%2Fsites%2Fsrc.healthpei.ca%2Ffiles%2FHR%2FHPEI_Pledge_of_Confidentiality.pdf&data=05%7C02%7Ccgllewellyn%40ihis.org%7Cacdf1ddfdae243532c6308ddc3ad0403%7Cc86b09eb7ad74aa29d8298a45bd8ec19%7C0%7C0%7C638881870052543793%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=JWJebuoIXEpw4ZbLRQGKlLhPYAkGHPk6wiceSAeMohA%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fview.officeapps.live.com%2Fop%2Fview.aspx%3Fsrc%3Dhttps%253A%252F%252Fsrc.healthpei.ca%252Fsites%252Fsrc.healthpei.ca%252Ffiles%252FForms%252FRequest_To_Access_or_Disclose_Personal_Health_Information_(ROI)_Form.docx%26wdOrigin%3DBROWSELINK&data=05%7C02%7Ccgllewellyn%40ihis.org%7Cacdf1ddfdae243532c6308ddc3ad0403%7Cc86b09eb7ad74aa29d8298a45bd8ec19%7C0%7C0%7C638881870052561692%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=v%2F6WXLoRxZG4OEYmR7hS8RUj%2FvvuLoKU8k8VM5wSIzA%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fview.officeapps.live.com%2Fop%2Fview.aspx%3Fsrc%3Dhttps%253A%252F%252Fsrc.healthpei.ca%252Fsites%252Fsrc.healthpei.ca%252Ffiles%252FForms%252FRequest_To_Access_or_Disclose_Personal_Health_Information_(ROI)_Form.docx%26wdOrigin%3DBROWSELINK&data=05%7C02%7Ccgllewellyn%40ihis.org%7Cacdf1ddfdae243532c6308ddc3ad0403%7Cc86b09eb7ad74aa29d8298a45bd8ec19%7C0%7C0%7C638881870052561692%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=v%2F6WXLoRxZG4OEYmR7hS8RUj%2FvvuLoKU8k8VM5wSIzA%3D&reserved=0
https://www.princeedwardisland.ca/en/service/request-health-and-medical-record
https://src.healthpei.ca/sites/src.healthpei.ca/files/ATIP/SelfAccessOnePager%2020250715.pdf
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