Depart Process

Depart Window

To depart (or admit) a patient using the Depart Process window, complete the following steps:
1. Select a patient from LaunchPoint.
2. Select the Depart Process icon to open the Depart Process window.

Tesk Edt  View Patient Chat  Links  Navigation Help
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3. The Depart Process window will open

e The left portion of the window displays the depart actions to be completed before
departing the patient.

e The yellow items are required.

e The Depart Summary is displayed in the right-hand section of the window.

M

4. Click on the ‘pencil icon’ ™  to the right of an action in the Depart Actions section of the
window. The following are available:

e Diagnosis

e Prescriptions

e Follow-up

e Request for Discharge
e Open Patient Chart

e Print Patient Chart

e Addendum.

e No ERP seen

e Admit or Day Surgery

e Discharge

5. To enter Diagnosis click on the pencil icon
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Discharge

[ Mark all as Reviewed

Diagnosis [ProjeeT being Addressed this Visit

% Add 4 Modiy . Convet | Display: Al

6. To specify a depart diagnosis, click ‘Add’ to begin search for diagnosis.

oo
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|Clinical Che |Date O Type |£2 |Code
0 Hematuria 2018-Jun-04 Reason For Visit 36974B54-C183-47BB-931..
@ Incontinence 2018-Jul-06 Reason For Visit BC8982B3-CH46-447F-BD...
@ Abdominal problem 2018-)ul-06

Reason For Visit

DASAF364-3D01-44AE-E8...

7. In the next window, begin your search for diagnosis by typing the first few letters of the
diagnosis in the yellow search field then click on the ‘binoculars’ or access one of the folders
at the bottom portion of the window.

1 Discharge
Diagniosis [Problem] being Addressed this Visit Diagnosis Search E
[ Search by Name j Search by Code
(5
/- B, View Synonym E{Concep%}r &% Multi Axial 3 Cross Mapping
knwmx Term = { |Code Terminology Terminology Awis
upper resp [Ty ‘D Fref Upper respiratory infection AC3IIATAD-B34B-... PNED Finding
/| Upper respiratory tract infection 3ABE10ECH3C3-... PNED Finding
Dizplay Az *Cliniq URI - Upper respiratory infection 0367CE65-0EFD-... PNED Finding
Man-9 URTI - Infection of the upper respirator... 5880D11E-036E-... PNED Finding
*Type *Confirmation *Class
Dizcharge ~  Confirmed ~  Med
¥ Shaw Additional Details
8. Highlight the appropriate Discharge Diagnosis and click “OK”. Diagnosis will populate into
the Discharge dialog window.
|Clinic:a| [ | Date | [ic Type | ﬂ |Code |
@@ Mausea 2018-Jul-06 Reason For Visit AHGDQDYcNvfGolOndw...
.7 |URI - Upper respiratory in... |2018-Jul-11

0367C669-0EFD-43E7-814...
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9. If you want to add multiple diagnoses, click “OK & Add New”. Once finished choosing the
appropriate Diagnosis click “OK”.

(o
7| Diagnosis Search
“Search: upper resp Contains = Within: Subset -
[ Search by Name. ] | Search by Code )

Subset: <Al subsets> =)

B, View Synonym T Concept Family &% Multi Axial B Cross Mapping

Tem « [code [Teminoloqy [ Temninclogy Axis_|
Upper respirtory infection ACTIATAD-EHB- PNED Findng
Upper respirlory tract nfection 3ASETDEC-9IC3-

URI - Upper respiatory infec) 03670669-0EFD-... PNED Finding
URTI - Infection of the upper reater... |5880D11E-036E-... PNED Finding

i (=

10. If the patient is to b admitted, you will need to change the type from Discharge to
Admitting

*Diagnosis Responsdle Provider Comments

Hyperghcenss M| | FreeTeut I Q

Display As “Clinical Service _ "Date

OK OK & Add New Add Problem & Diagnosis C

Pre-Op Diagnosis Favorites  ~ ' Previous Diagnosis Folders
Principal

Reason For Visit

Reterng

Curnmastad hillon

11. The Discharge Diagnosis(es) code will show in the Depart Process window.

Violent/Agagre
Templates: | Clinical Summarny - GEH_ED ']
+" = Diagnasis s | pital
() Emergency Department
— Depart Summa
ISP 0367 C669-0EF D-43E7-8141-E671BDLFBBOE URL - Upper respiratory infection pa v
Follow-up v ‘ ‘
< Request Discharge ”‘{ B ATIERTIMEADR A TIAK

FirstNet — Depart Process/Depart Window (April 2024) 3



Follow-up
1. Click on Follow up and
Templates: | Clinical Summary - QEH_ED ~| [ ciric

+ [= Diagnasis Required field
Prescriptions " ,.{
I Fallow-up I e
~"  Request Discharge 4
5 £ PATIE|
Open Pt Chart £ Name ZZ1
5 Vi [Sex Fema
Frint Pt Chart vl Marital 5t
Addendum vl MRN 888
Mo ERP Sesn v,
Admit or Day Suigery L, |Visit Rea:
Dizcharge e Enc Type
{Arrival 8/
[ rraits

2.Fill in the appropriate information in the Follow up window

Instructions | Follow Up |

Who When
@ Provider Seaich Within Orly f Meeded On ===
©) Organization/Clinic Search In - 2| Clear A
) Free-test Fallow Up
© Favarites Where
Prosicr Follow up Address ,
Addiess Complete all appropriate follow up hone Add
' insiructions then Click on —
Quick Picks: "Sign"

Falow up with primary care provider
Follow up with Social Work.
Falow up with pour dentist
Mo Follow Up Documented by Physician
N follow-up required
Referral to Off-site Assessment
Referral to OEH Outpatient Clinic
Feetun to Emergency Department c ¢
Return to PCH Ambulatory Department ommen|
Fleturm to PCH Emergency Diept Pradefined Comments Edit Camments
Return to QEH Emergency Dept for Dressing Charge
Fetum to WH Ambulatary Care for I et & Recheck
Retum to WH Emergency Dept

for ¥ Medication

for Suture Removal
it Condition Unchanged
if Condition Worsens

Selected Follow up

“wiho “wlhen ‘Wwhere Enmmen\

Follow-Up: If no follow-up is required you can select an override reason. Automatically when
you select discharge diagnosis the Depart Process Gap checking window will open. Select N/A
from the drop down. It is important to not override the Diagnosis as proper diagnosis is heeded
for CIHI reporting.
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Creating Follow-up Instructions

To create the follow-up instructions, complete the following steps:

1.

2.

In the Depart Process window, select the grey box next to the Follow-up conversation. This
will open the Patient Education window.

o
Z7 TEST, PATIENT NINE Age:fidye:  Provider Selection
Emergency [2012-0ct-19 14:45 <No - Dischar... 08: 1928
[ _geaeh |
Irstructions | Follow Up ” ~ Seach
Wha wWhen Title
=) Prevuder Gomch Withn 3 [ Prevew ]
) Orgarizaton/Cinic Seerch In [ Ces ]
Fres-tast Foliow Uig
Whea ] Lt b grongp |||.—..-j,.1 fibmong
Flkowi i Adichm §
] Limit by organaration o data e
] Limit by organs: Mo data Hieong ]
] Limit by pesition Mo dista Hbenrg b |
[ Limit bop vedationaip: Moo data ey
Cuck Packs:
Folkows up with priany cate piovidat ~ NEn Organzahons Safvices [Absae: [Posiioes
Follow up vath Socisl \Work . shweash, Esad, MO Fahaogd
Follows up vaiths o clarilest ., Pl
. Commont K los b Physicisn
Mo Folow Up D enibed by P c
No lolow 2 sequed i Precefmed Comemny | Fapardes 41 Provider
Fieienal ba Off-ste Assessment ot Dveseng Char] |l ansill Dar: Physician
Fiaslearal b OEH Dodpeatesni Clrsic: ot I Mot & Flec] ¥l Tom MD .
Figtum s Emesgency Department bt I M sclication s, Fam t N
Fietuar ba PCH Ambuilsbony D spafment boi St Fiame
PFietum b PCH Emesgency Diept i Canedition Linch,
Ftuar b DEH Emensgancy Depl i Cordition '/ oey:
Pissiem by M F rovmirwsreey Dt -
% »
Selected Follow up
‘who i | )
K Rachel Kasne |_ [l J [ Cancel
Sign i | [ Cacel |

If you want to select a follow-up provider, enter a provider’s name in the provider box. When
you enter a few characters—enough for the system to recognize a unique provider name—
the system displays the name automatically in the provider selection window. Select
provider name and click OK. The provider name populates in the selected follow-up window
at the bottom of the screen.

or

click the binoculars button to the right of the provider box to open the Provider Selection
dialog box. Search for and select a provider. Click OK to enter the provider's name in the
Physician box. If business addresses for the selected provider are saved in the system, the
addresses will be displayed automatically in the Follow-up Address box.

NOTE: You can also If you want to select a follow-up organization instead of a follow-up
provider, click the radio button next to Organization/Clinic search. Click arrow in Clinic drop-
down box.

Select an organization and click OK. The name of the organization is entered in the selected
follow-up box. If addresses for the selected organization are saved in the system, the
addresses will be displayed automatically in the Follow-Up Address box.
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4. To enter free-text follow-up instructions for providers or clinics that are not currently saved to
the system, select the ‘Add Free-Text Follow-Up’ check box, fill in the required fields to the
right, and click the ‘Add Follow-up’ button.

Il Patient Education

s SR @
ZZ TEST, PATIENT NINE Ange:B4 years Sex:Female Loc:Emerg QEH
Emergency [2012-0ct-19 14:45 <No - Dischar...DOB: 1928-Mar-01 MRN:BEBDDOSG3 ** Allergies **
Instructions | Follow Lip
‘whio When
) Prowider Search "wiithin: v [ 0nly it Masded Oy [remes | &
() Drgamizstisn/Ciinie Seach I - v 3| Ciea A -
(%) Fres-tast Fellow Up —I

. Wheie

Free Tast:

See D n 1 ko 2 wesks o sadier if condihion [ Fahf up e

WOISErs (% [0 Phare Add Addiess,.

bugiress (0]
¥ 199 Grafton Shaet - e “fa
Charlattetown, PE C14 112

!Jui:LPi:Ls. )

Follois up with pimany came provider Fs

Follows up wath Social Work

Faliowe up with powr deritist Comment

Ma Fall l Fhy

N nf.::uip,;‘tﬁ;" ek Fhusicien Pisdsiied Conments  Edi Comments

Feteral bo Of-she Assessment for Dressing Change

Fiatesral b (IEH Dutpiatient Chric for Y Med & ﬁ_#ﬂ"ﬁ:k

Fletuen o Emengency Department for Y Medication

Rt b PCH Ambuliaton: Dapartmant for Suture Aemoval

Fetwen to PCH Emeigency Dept if Condition Unchanged

Rietwn o DEH Emeigency Dept if Condition 'Weesens

Riatuen bnWH Fresmnsncy Dienl )

Salected Follow up

Who ‘Whan Whese Comments
M Fachel Kassner (EH - Physician, Shapn MacDougal
M Polcinic 139 Grafton Skreet Charotiebovn, FE C1A L2

sgn | [ P | [ Cenca |

5. If you want to add, modify, or delete a follow-up address, click the ‘Follow-Up Address’ box
and edit the information.

6. In the Follow-Up Appointment box, you can set a specific date for the patient’s follow-up
appointment. You can enter or select a number using the In spin box and select Days or

Weeks from the In list to set a date automatically. You also can enter or select a date using
the In Date box.

Wwhen

within: | v | [] Only i Needed On: 4w
In: | |¢|| V| E Clear Ak f
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7. If you want to set a time frame instead of a specific date for a follow-up appointment, select a
date range from the ‘Within List’. When you select a date range, the system no longer
displays information in the ‘On’ list.

When

within | o

3-5days
Whete |5-7 days

8. If you want to add follow-up comments, click the Edit Comment box. Enter free-text
comments in the box.

9. Click ‘ Print’ to print instructions,

10.Click Sign to close the dialog box.

Instructions | Follow Up

‘When

Wi ] Comieses  On 2iEdors [5[3]
carch In S ) [ cen A 000

Where
Follow up Address

Selected Follow up
Who When where
M Follow up with primary care provider within 1 week
M Bilwaker Witkin 3 -5 days FCH - Physician, Sep 16/13 hf
i

!
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Discharge with Approval Default

In the ED Discharge process when you click on Discharge

o the disposition of “Discharge with Approval” and the discharge location of

“Home”

have been set as Defaults.

e The date and time will default to current date and time

1. A window will appear asking if the Discharge Disposition, Discharge with
approval and a discharge location of home is correct. Answer yes if appropriate

tion:

e : = Wars DOB 7t
This window will appear Enalish Family
23 —
wlting Physician 1: Misit id
The patient will be assigned a Discharge Disposition of DISCHARGE WITH respiratory
APPROVAL and a Discharge Location of HOME, Is this correct?
Referre
LOS 03
If correct select "yes" Dispol
Yes ] [ Neo
ddress:
12 ch PE W2E4RS
Cammant
2. Ensure the date and time are correct
7l ED Discharge =R =
Narme: Gender Date of Birth: Age: MAN: Encounter Murmber: Patiert Type: Medical Service:
[ZZ TEST. PATIENT ELEVI| Male 2007-Hov-01 107 888000871 N5210165 Emergency Emergency Medicine
Faclity, Buiding Nuase Urit Fioom, Bect: Verify all yellow fields
QEH QEH Emerg QEH
Physician Informalion
Attending Physician: _ Consuling Physician 1 _ Consuling Physician 2 _ Consuling Physician 3 _ Consuling Physician

Discharge Information

Dis: e Dizposition:

al  +  Home

Discharge Time:

= E 1405

Discharge Dtz
v 201811

Discharge to Lacatian

Date and Time will default to current

User ID; time
= ﬁgﬁ'—:——_ Adjust date and time to reflect fime

patient was actually discharged from
the Emergency department

3. You have the option to answer ‘No’ and complete required fields as necessary.
4. When all fields are completed, click save and then click close.

Once you complete the depart conversation or the transfer conversation, the system
performs the following tasks automatically:

e Patient is removed from LaunchPoint.

e Generates a Depart Summary report for the patient.
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