Canceling a case booked with Surgical Case Manager

NOTE - If you have opened the patient’s chart and opened the Perioperative Doc
tab (even if you haven’t charted anything on the OR record), you will not be able
to cancel the case.
You will need to terminate the OR record. Refer to Terminate OR record

1. Open Surgical Case Manager. Select the Cancel Case icon N
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2. A ‘Select Case’ window will open, which looks just like the Case Selection

screen.
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3. Click “Retrieve”. Highlight the case you want to cancel. Double-click on the
case or click “OK”.
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4. A window will appear where you enter
e the surgeon’s name,

SurgiNet Manual — Canceling a case booked with Surgical Case Manager

Einbolec
Campal T
Campal T

GERCR-2075-3843
QEHOR-2018-3647
GQEHOR-2018-3646




e your name (free text)

e select a reason from the available drop-down.
5. Click OK.
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The case you are about to cancel is summarized as below:

Case Mumber: QEHOR-2018-3649 -
Person: ZZ TEST, PATIENT ...

Primary Procedurs: Laparoscopy

Primary Surgeon: Gillis, Alesander Willia. .. E

Primary Anesthesiologist:  Famer, Stephen R, MD
Scheduled Date/Time: 2018-May-25 10:22
Priorty Type: E1l

Cancellation requested for surgeon:
Gillis, Mlexander Wiliam, MD

Cancellation Requested By:
|I{aren Smith, OR Murse Manager |

Cancellation Reason:
[Scheduied in Eror -]
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6. A window will appear to tell you the case was cancelled successfully. Click OK.

Successful Case Cancellation

Case has been cancelled successfulby.

7. Close Surgical Case Manager, and click Retrieve on the Case Selection screen.
The case you just cancelled will appear on the screen in red font with the word
‘Cancelled’ in the Status column.

[ Status [Surgery Date  [Surgery Time | Case Number [ Person Mame [MEN [ Primary Procedure
2018-May-21  08:30 QEHOR-2018-3637 ZZTEST, PATIENT FOURTEEN 883000861 Total Hip Athroplasty Hyb
2018-May-24  08:00 QEHOR-2018-3638 ZZ TEST, PATIENT FOUR 883000855 Total Ankle Arthroplasty (1
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