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Provider Workflow mPage+DynDoc 

 

The provider specific Workflow mPage will replace the Patient Summary. The 

components on the mPage display information about the patient. 

View only components 
Some components are for display purposes only. An example of this would be the 

“Patient Information” Component. 

 

Modifiable components  
Other components are interactive in that they contain links or allow certain 

functions to be performed. An example is “Allergies.” It displays current food and 

drug allergies and allows the addition of new or undocumented allergies. 
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Filters 
Some components contain filtering options as well. An example is the Documents 

component. Users can view documents for certain timeframes in the past (1 week, 

12 months, etc.). They can also filter to just view documents authored by them, 

documents by encounter, etc. 

 

Toggle between table and flowsheet view. 
Some components contain options to allow for different display views. An example 

can be found on the Vital Signs component. The end user can toggle between table 

and flowsheet views (iVIEW). 

 

Table view 

 

Flowsheet view (iVIEW) 
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Refreshing individual components  
Some components also have a refresh option that can be used to update the content 

to the most current. For example, if you know that a CBC result is pending on a 

patient, but you do not see it posted, you can refresh the Lab component, and if 

processed, the result will display.  

  

Document review 
You can review documents in the Document component by clicking on the 

document name and a window will pop up which allows you to view the content. 
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Lab Reports 
Lab reports also function in a similar fashion. The Microbiology and Pathology 

components each contain lab reports based on the filters chosen. Click on the title 

of the report, and the document will open for viewing. 

 

Diagnostic Imaging  
The Diagnostic Imaging component is organized into sections that each display 

links to reports based on the test ordered. 

 

The title of each diagnostic report is a link to the radiology report and will open.  
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Medications  
The Home Medications component displays a list of the current home medications 

and the status of the medication documentation. The various stages of 

reconciliation can also be completed from this component by using the links 

provided.  

 

When transferring a patient from one acute facility to another intra-

provincially, the Hospital-to-Hospital Medication Reconciliation must be 

completed through the “Orders Page” - NOT from the M pages.  

 

 

Order Entry  
Orders can be entered using the New Order Entry component. The search field will 

return results for the medication below and display all associated order sentences.  

 

You can also access your Favorites folder here as well. 
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A small green icon with the number of orders selected will appear in the upper 

right corner of the screen.  

  

Click on the green icon and a box will appear that contains all the orders & 

sentences you selected on the component. The orders can be removed, modified, or 

signed.  

 

Any newly signed orders will appear, along with other current and active orders, on 

the Order Profile component. This component will display orders for the current 

patient encounter. 
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Free text Components 
The mPage contains free text components that allow you to enter notations while 

you are reviewing documentation. In any of these free text fields, Dragon Dictation 

can be utilized. These components are:  

• Subjective/History of Present Illness 

• Objective/Physical Exam 

• Review of Systems  

• Assessment and Plan 

• Hospital Course 

These components allow you to add text that will eventually become part of the 

note you will create (i.e., pediatrician consults, ambulatory clinic consults, 

pediatric discharges, and physician progress notes). The components can be viewed 

where they are among the other mPage components, or they can be moved to the 

far right of the screen where they are always visible and require less scrolling to 

locate them. 

Contextual View of Text boxes  
Use the Contextual View icon to move the component to the right and to move it 

back to the left with the other components. 
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If you do not see the option to toggle on contextual view, try lowering your 

magnification from 100% to 90% or by unpinning your blue menu so it is hidden 

to the left.  

 

The text you enter in each component will disappear from the component when 

you create your note, so they are primarily used for single-note creation.  

The Hospital Course component will retain the information you enter throughout 

the patient’s stay and will remain until the current encounter is discharged 

electronically.   

Text entered in “hospital course” remains on patient’s chart regardless of whether 

patient is transferred between providers during an encounter.  

 

Tagging 
The Workflow mPage allows the end-user to select certain information and place it 

on a virtual clipboard so it can be included later while creating a document.  

Information that can be tagged includes: 

• Lab values 

• Text from clinical documents 

• Text from radiology reports 
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Text tagged from clinical documents and radiology reports will appear on a 

clipboard when you are in the document window.  Tagged lab values will appear in 

a lab values section on the note template.  See screen shots below. 

 

Tagging Lab Values 
Select a lab value from the Lab component.  The result view window will open and 

a Tag option will appear in the upper left of the screen.  Click Tag and the value 

will be pulled into the note template when you launch it later. 

To tag multiple lab values at once, press the Ctrl key on the keyboard while 

selecting values.  The tag button will change to display the number of values 

selected.  Clicking Tag will pull all of the selected values into your note. 
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Tagging Text From Clinical Documents 
Open the document and select text within the document that you would like to 

have available on the clipboard later when you are creating a note.  Once you have 

text selected (highlighted), a Tag option will appear.  Click on Tag to save the 

highlighted text to the clipboard. 

Tagging Text From Radiology Reports 
 

Open a radiology report, highlight text and click on the Tag option that appears. 

 

Creating A Clinical Note Using Dynamic Documentation 
Along the bottom of the mPage menu are links to documentation templates. The 

template links will launch the most used document templates.  Scroll through the 

mPage and tag applicable lab results, text from clinical notes and a radiology 

report (if available). 

Specific note types such as History and Physical, Consults, Discharge Summaries, 
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Physician progress, and other notes types relevant to your practice will auto-

populate documented information to your note from the chart and freetext 

components. 

 

 

Tagged text will appear on a clipboard along the left side. 

 

Tagged lab results will appear within the body of the note in a Lab Results section. 
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Information you recorded in the freetext components on the mPage will appear 

under the appropriate sections. 

 

You can drag the tagged text from the clipboard into sections of the note (see 

below). 

 

 

 

The tagged text will appear in your note.  A footnote will be created along the 
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bottom of the page indicating the original author/source and date & time it was 

created. 

 

Adding custom text to the note is easy.  Click within a section and use the 

keyboard or Dragon to enter your documentation. 
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You can remove a section from a note by clicking on the X beside the title. 

 

Example of a completed note template. 

 

The note can be saved for later use or signed.  These buttons are found along the 

bottom of the documentation screen. 

 

Review Note Type  
Once sign / submit is selected, from the body of the note, a new window will open. 

From this window, you can review the note type.  The note type should default 

correctly (i.e a Progress Note template will default with Physician Progress Note as 

the type. Change the title of the note if necessary.  
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Distribution of Provider DynDoc notes 
 

 History and 
Physical 

Consult Ambulatory 
Consult 

Discharge 
Summary 

Telus EHR Automatic Automatic Automatic Automatic 

Family physician Automatic Automatic Automatic Automatic 

Author  Automatic Automatic  

Additional 
recipients 

If typed into 
“copies to” and 
added to the 
“recipient” area 

If typed into 
“copies to” and 
added to the 
“recipient” area 

If typed into 
“copies to” and 
added to the 
“recipient” area 

If typed into 
“copies to” and 
added to the 
“recipient” area 

 

The provider you have manually listed in the “copies to” section in the main body 

of the note should match the list of recipients. Once sign / submit is selected, from 

the body of the note, a new window will open. Recipients are entered in this 

window by searching and selecting providers from the “provider name search” 

box. Favorites can be added to a list by selecting the star icon. 

 The only exception to having the “copies to” list and the “recipients” list match, 

would be the family doctor. There is no need to add the family doctor in the 

recipients as they are automatically a recipient.  
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Sending reports to out-of-province providers 
When sending a copy of a note to an out-of-province provider, search for the 

receiving physician, facility or department in the “provider name search”. For 

example, typing “IWK” or “Moncton” in the search bar will pull up lists of 

possible recipients. If the recipient is not listed, choose “EXTRA, COPY” as the 

name of the recipient and in the comment box, type the name of the recipient, fax # 

and location.  
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Example of the final note. 

 


