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RadNet Quick Reference Guide

Locks

Sometimes a slot will become locked when a user has tried to schedule an appointment to the
slot, but for whatever reason it did not finish booking. The slot may appear open, but it will not
allow an appointment to be booked. If a warning comes up that a slot is locked, look to see
whom it was created by, then have that person unlock the slot.

Booking Conflict - Cath Lab | 2 | X|
The following appointments are in conflict with a Booking-In-Progress or an already confirmed appointment:
Conflict l Conflicting appt. l Created By l Appt. Type ] Location I Role l Date/Time l Booking ...
Person 8:454M -9:15 ... Throckmorton, ...  Cardiac Ulraso... JPMCM... Patient 1/412/01 11:5..  WRITTEN
| | i3
Override I Cancel I

Locate the lock by clicking the View Locks icon _@. A window will display listing all locks
created by the username you are signed into the application with.

Lock(s) held by SCHEDDBC | 2]
=] a All Locks
{2 Booking (4)
{8 In-Process Appointment | Siat CT Room 1 BWMC  3/31/2005 1200PM 15 CT Abdomen BWCT  CT Rooms B\
Slot CT Room 1 BEMC  5/20/2005 8:004M 15 CT &bdomen BECT CT Rooms BE
Person Gonzales, Ted 5/20/2005 8:004M 30 CT Abdomen BECT  Patient
< | ol |
[~ Show verified locks

Click Booking to see if the slot was a booking lock. If there are locks which the scheduler
would like to remove, highlight them and press the REMOVE button.




If there is no lock seen in Booking, click In-Progress Appointments to see if there is a lock in
there. Highlight any In Progress locks and press the REMOVE button.

Verified locks may also need to be released. To Accomplish this, click the checkbox next to
Show Verified Locks in the bottom left corner of the window.

If you are working on a patient (work in progress window) and the system times out or you log
off and do not finish the booking, the patient will be locked to you. If you cannot find them in
the system (in the request list, work in progress etc.) then check your Locks to see if it is
showing in there. Remove the lock and you will be able to proceed with the booking.
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