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Introduction

PowerNote is a template-based documentation system based on a patient’s presenting
problems, age, and gender.

PowerNote ED: Creating a New Note

To open a PowerNote ED note for a patient, complete the following steps:

1. From within a patient’s chart, click PowerNote ED from the menu (the Open Note
dialog box will appear). The default tab is set to the Reason for Visit tab. (If
there is a previously selected saved or signed note, the tab will open to that note).

2. The physician can be prompted with a specific encounter pathway, or PowerNote,
based on the reason for visit the nurse selects at Triage. If a Reason for Visit
already exists and you agree, then skip to step 5.

3. From the Reason for Visit Tab, click the appropriate plus symbol to expand the
category. Choose the most appropriate Reason for Visit. Make sure the “‘Find
Clinical Terms which match the following Criteria’ search box reads: SUBSET
and PNED/RFV.

4. Double-click on the appropriate term to select the Reason for Visit.

5. Click OK to open the encounter pathway, or PowerNote, in the PowerNote ED
tab.

Encounter Pathwsay | Existing | Precompleted | Catalog | Becert | Favaribes | Feazon Fon Vsl

& Monsaumatic musculoskeksal probl s
[E Obstetics / Gyrecology “Searchc Cantains o
[E- Papciusine Fired cliricad terms wehich match the following criseria

[E Rieervahaat
Sl Suibesl ~ | PNED AFY — l

r
- dxbrason. compheabed
3 i ———— Teim | Temirology swds | Code Tenmin...

2} - Sympeatation

bt ws. Ped=stian = )
- Beyele sccidert =

B Edramity Irguay - Mapor D itemiz]

B} Estramity Iriuay - Minor Fieazans for visi

L-Fal B E =treming Imjuery - Major
- Gunshat waund 3 Y |riaa

() My nobecs: onll (2 Include shared nobess
Tithe Encourtel pathway Shansd Last changed by Peilom'S atvic Senlences

| oK | l Carss

The Open Note dialog box

1. Encounter Pathway

e This tab allows the end-user to search for a PowerNote. The information
entered in the Name field must be exactly as the encounter pathway is
built. It is recommended to use the Reason for Visit tab to conduct all
searches.
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Open Mote = @

Encounter Pathway | Existing | Precompleted | Catalog | Recent I Favorites | Reazon For Visit |

Search: chest A [Corrtains '] Add to Favorites
Name = Description
Chest Pain "ED Chest Pain "ED

Chest Tube Insertion Procedure "ED Chest Tube Insertion Procedure “ED

2. Existing tab
¢ Notes found on this tab have been previously created.
e They are in a saved or signed status.

e Options exist for viewing notes from the current encounter or all
encounters. There are even options for viewing only your notes.

¢ You also have the ability to see only unsigned notes.

e From this tab, you can finish notes (sign them) that are in a saved status
or delete notes.

Open MNote = @

| Encounter Pathway | Existing | Precompleted |Cata|og| Recent I Favorites | Reason For Visit

Patient name: NOTOUCH, GEHEDTRN
Encounter ID: 23243360.000000 [C]Copy to new note
@ Cument encourter [ Unsigned notes only Make Comection
) Al encourters [C] My notes only Delete
PerforrnfServiEe Date/Time = Author Status Title Encourter pathway Inuseby Inusesince Di
2018-Mar-13 14:27:00 Test, CPOE ED Physician, MO In Progress  Abdominal pain ~ Abdominal Pain *ED M

3. Pre-completed tab

e If you create your patient notes using a consistent style or format, you can
save a note as a pre-completed note and use this note format from one
patient to the next.

¢ Remember to change/edit the date, time, and other patient-specific
information when using pre-completed notes.

Open Note = (==
Encourter Pathwayl E:dsting| Precompleted | Catalog I Recent | Favorites | Reason For ‘u"lsit|
Search: ) [Contans v]
Starts with
Restited display by:
[E] My notes only Exact match Add to Favorites
[T Recent [ Favorites [ Delete ]
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4. Catalog tab
e New notes can be added from the Catalog tab.

e Notes found on the Catalog tab are referred to as care designs or encounter
pathways.

e Emergency Medicine encounter pathways are found in the ED Pathways
catalog.

Note: The only time you would need to go to the catalog tab is under
RFV to place complaints in your favorites list, to find the Addendums
(used when taking patient care over from a previous shift), and to find the
Supervisory note —-PA/NP (used if ED physician needs to add a
supervisory addendum for mid level providers

Open MNote

Encounter Pathwayl Existingl Precompleted| CBTEI|DQ| Recentl Fa\roritesl Reason For‘u"lsit|

Catalog : [ - ] [ Add to Favorites ]

Name | Description

) Include shared notes

Title = Encounter pathway Last changed by Perform./Service Date/Time Sentences

5. Recent tab

e This tab displays the most recent notes that you have accessed, either via
the care design or from the pre-completed notes list.

e The most recent note you have used will be listed at the top.

Open Note

Encounter Pathwayl Existingl Precompleftedl Catalog| HE'2='3|'i'f| Fa\roritesl Reason For Visit

@ Encounter pathways () Precompleted notes [ Add to Favorites ]

MName Description

Abdominal Pain "EC  Abdominal Pain "ED
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6. Favorites tab

When you add a care design or pre-completed note to ‘Favorites’, it is
saved on this tab.

Open Mote

L= =]

Encounter F'athwayl Existingl F'recompleiedl Catalogl Hecent| Fa\roritesl Reason For Visit

(@ Encounter pathways () All Precompleted notes

_ _ [ Remave from Favorites ]
(7 Shared Precompleted notes only () My Precompleted notes only

Mame Description

Abdominal Pain *ED Abdominal Pain *ED

7. Reason for Visit tab

e This tab allows you to add a new note. This tab also lets the user search
for the pathway by entering the Reason for Visit.
e A selected triage RFV may populate to the open note window under RFV.
If the physician agrees with this RFV, they can highlight it and click OK.
e Physician can select provided RFV from the navigation bar.
e If using the search window, they must use clinical terms of subset and
PNED RFV.
e They must use terminology related to patient’s symptoms and NOT a
diagnosis.
e PNED will open to the appropriate note template.
Open MNote '?"E
| Encourter F‘athwayl Existingl P | JI Catalogl Hecentl Favortes| Reason For Visit
= P?id'?nﬁ:irstmﬁ\re = *Search: | Containg -
" E‘Eﬁi_lo_"asdc"['::a; Il?espimtory Find clinical terms which match the following criteria:
B e [Sue = PRED ARV o
[} Gastrointestinal
(- Gengml !'nedic:al | Search by name Search by code
ﬁ::g;::naw | [Tem [Teminology Ads  [Code | Temin...
[} Neurologic
[} Non4raumatic musculoskelstal probl < o I
[#}- Obstetrics / Gynecology "
[&- Psychiatric Dternls]
[} Reevaluation — | Reasons for visit:
jjﬁ';‘gwlogy i
4 | ~m | b
@ My notes only () Include shared notes
Title Encounter pathway Shared Last changed by Performs/Service...  Sentences
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Auto-Population of the Note

Once you select a Reason for Visit, the Open Note window will close and the
auto-population window will appear.

Auto-population of the Note allows the physician to pull nursing documentation
and results into the PowerNote.

The following information items are preset to pull forward:
a) History of Present Illness from the triage note
b) Leftand Right Visual Eye Acuity
c) Allergy information
d) Active Med List
e) Documented Medications
f) Immunizations
g) Problem List
h) Vital Signs
i) Height and Weight
J) Oxygen saturation
k) POC Blood Glucose
I) Bladder Scan Volume

The auto-population window is shown below.
Anything that is checked will automatically pull into the note.

The physician can exclude a result by un-checking the checkbox adjacent to that
result.

NOTE: Prescriptions and documented medications should be unchecked
unless you are certain the BPMH has been completed for this encounter. This
is identified by a Rx on the tracking shell.
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The results will appear within the PowerNote once the OK button is clicked

- Health Status

Allergies =>
Allergic Reactions (Selected)
Severity Mot Documented
Fish- Abdominal pain.
Latex- Anaphy laxis.

Penicillins- Hives- shaped like daisies.
I NKA / Unknown / Other ‘
Auto-populated

Medications conten
Inpatient M edications
Ordered
Tylenol Regular Strength: 650 mg, Oral, BID
! Mone / Pernurse’s notes / Unknown / Other

Immuniz ations == UTD / Include | mmunizations / Tetanus UTD / Unknown / Pernurse’s notes / Other

The physician can select the auto-population option that appears under the Edit menu to
see if any new data has been documented since the note was last opened or saved. At this
time, the physician can select any additional results that they want to auto-populate from

the top section of the window.

BN vev  potent  chat  Liks [ SERDguel 25 mg. Oral, BID. 60 dc
| [ Include Immunizations
] Inchude problem kst
| Copy Moke
g ¥l inchude VS from Aowshest
Fl Temperahwe Tympanic 37 2 degl, 20
P A el Pl s Fcie 1A b 1S
P
3 d Fraviously Papulated Dala
ind F
Find L
el M
Find Prew
futo papulate. ..

L B B e [ - ee—"——
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PowerNote ED

Refer to the following graphics for an overview of PowerNote ED.

- |# PowerNote ED ‘O Fullscreen ZIPrint & 3 minutes ago
co@pt@a0=H85Y - 3 S E e
< Abdominal pain Navigator Arial 12
=) Basic Information .
History of Present liness = Basic Information <Hide Structure> <Use Free Text> | Note Area | )
Review of Systems I Time seen Date & time=== / Date=== / Immediately upon arrival / Other 1
v [ Health Status -
v Past Medical/ Family/ Social History =
Physical Examination lHistory source Patient / Caretaker / Significant other / Family+ / EMS / Police / Friend / Interpreter / Nursing homs records / Other E
Medical Decision Making
s (s |arrival mode Private vehicle / Walking / Wheelchair / Ambulance / Police / Amb- Air / Amb-ALS / Amb-BLS / Other
Procedure
* Impression and Plan
Addendum History lim tation None / Clinical condition / Physical impairment / Cognitive impairment / Language barrier / Intubated / Sedated / Other
ladditional info Patients physician(s)+ / Triage: History of Present lliness / Other
History of Present liiness <Hide Structure> <lseFree Text>
Abdominal Pain
IPresents with == Abdominal pain / Flank pain / Abdominal distention / Other
lOnset JustPTA / ===mins ago / === hours ago / === days ago / === weeks ago / Date=== / Datedime=== / Abrupt / Gradual / Chronic / After eating / At
rest / With emotionalstress / Unknown / Other
ICoursefDuration Constant / Improving / Resolved+ / Worsening / Episodes+ / Fluctuating intensity / Unknown / Other 2
]

The page is divided into two areas: The navigator and the note area.
1. The Navigator bar shows all open notes (if multiple PowerNotes are open).
e Itis used to quickly jump to a section of the note.

e Click on a category from the navigator to display the category at the top of
the note field.

e An asterisk indicates mandatory fields within the category.
e A check mark indicates documentation within the category.

2. The note area is where the actual documentation is completed.
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PowerNote Icons

< - | PowerNote ED

o @A amEHSY s BE i BB < 0
% Abdominal pain
® Basic Information
History of Present llness
Review of Systems
Symbol / Icon Description
= Fu Undo / Redo
T Find — Gives the ability to search for a particular word / header
within the document ie. Orders.
& S Zoom In or Out
By Collapse Navigator
= Open- This opens the Open Note Window.
| Sign/ Submit
= Save
™y Erase last Entry (Clear)
A Use Free Text
E Insert Image
: Contributor View - allows you to see how the PowerNote will
',‘_!E- look once it is signed. The note appears in a textual format that
reads like a story. Any terms that were not circled will not
appear within the signed note. (located at the top of the scroll bar
to the right of the note area)

Version April 2020
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Contributor View lcon

Document on a Note

1. Single left click to select a term

2. Double Click to chart a pertinent negative
Swelling

3. The third click will clear the selection

4. Right-clicking on a term will give you several options, including: adding a
comment, clearing the selection and negating a term

NOTE: To remove documentation in a sentence, right-click on the header to clear the entire
sentence. This way a header will not show up in the text summary.

Abdominal Pain Diff Dx >>Abdo@él pain / Appendicitis /| Bowel obstruction / Bowel perforation / Renal stone / Ureteral stone / Biliary colic / C holecystitis / Hepatitis /

Pancreatitis / 1BS / UTI / Pyelonephritis / GERD [/ Gastroenteritic / PUD / Gastritis / AAA / Ischemic bowel / Diverticulis / AM| / DKA / Constipation
I Incarcerated hernia / Diarrhea / Other
Header

5. Click the term “Other” to open a text box.

Shoulder Injury-Pain - What

6. Right click on the any term to add comments at any point in the document.

@irect blow !Cullided into another Elgr.!]

7. The patient’s home meds can be included after the note has been opened by:
a. Find the ‘Medications’ term in the Health Status section
Click on “Include Med List’.

Click on “‘Medication History’ in the window that opened. This will
display the home medications.

d. Click ‘Include Displayed’ button.
PowerNote ED Manual Page 11 of 40
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Laboeateny X Mrckestion Haloy

Diagnastic Tests
Diagnastsc Imaging

Therapy Orders

Sehedubng

Surgical Procedures:

Continucus Infusicns
. Medications

Nan Categurized

Medical Supplies

Meche atzen History Snapshil
# Recancilistion Histary

O [udder Mame

Consults 4 Home Medicatiom

Seatus Dets Last Dise Date/Time | Informat

) Medication histary has not yet b L el the ication history for this iemt encounter,

Prescribed 500 ma, Orsl, Tab, BID

Prescribed 250 mq, Oval Tab, BID

Prescnbed 750 mq, Osal, Cap, TID, Stat: 2006-Dec-19 1736
Diocumente 15 mg. Cral, Cap, Bedtime

d

Documente 1 tabiz), Oral, Tab, Dady
d

Docurnent be 0175 g, Orad, Tab, Dy
d

| Meds Frevewed | | Inchide Disolayed | Cloow

8. Drawing/ Image. (Current functionality not working as of March 2018 — awaiting fix

from Cerner)

1. Under Medical Decision Making, navigate to the term ‘Notes’
a. Double click Draw Image (a separate window will launch)
fotes Motes ! Draw-image
2. Under Physical Examination, navigate to the term ‘Drawings’
a. Double click the image you would like to draw on.
D rawings Full Body+ ! Head+ / Eve+ / Upper body+ / RUE+ / LUE+ / Perineum+ / RLE+ / LLE+ [ Hotes

Ede Edt W

Dravdng Box - Current Zoom: 100%
Tocks [maos
oA OEo N~ o lldE & & 11 E imege Tite

= o=

h,

[ Camcst [ mageliran | [ ResetOrawang | Snshowigsc | 2] 5

9. To Add a Missing Header

a. Right-click on a paragraph category and choose ‘Insert Sentence’. The
following Insert Sentence window opens. Different options will be available
depending on where you are inserting the sentence:

Version April 2020
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-

Wikal signs
Gerera

Skin

Head

ENMT

Meck
Cardiawascula
Flaspiistony
Cheaat wall
Gastromieshnal
Gerilouninaty
Back
Musculoskeletal

w | v |

b. Use the up and down bars to navigate through the sentences.

c. Toselect a sentence, click on it and a check mark will appear to the left of the
sentence. More than one selection can be made.

d. When done, click on the ‘OK” button. This will close the window and add the
selected sentences to the paragraph.

Example:

The paragraph below is from an abdominal pain note. The ankle, left sentence was added to
document details about an ankle deformity.

Physical Examination M

General appearance WL Mild distress | Mod distress [ Severe distress f Unrespansive § Other. .

IAnkle, left <= WL F Sweling § Deforrrity © Bruises [ Bleeding ¢ Foreign body [ Decreased sensation |
Achilles tendan injury 7 Puncturewound & Other. .
Abrasion ==: length===cm | width==cm I Other...

Tenderness: mild ¥ moderate [ severe / Other...
Ligament laxity: medial [ lateral

Laceration === length==crm | depth===ram [ Other..
Skin == WL f Warm ! Dry [ Mo pallor J Morash [ Other..
EMT == WML S TM's clear [ Oral mucogsa maist 7 Mo pharynoesl erythema or exudate § Other..
CV-heart == WL f Regular rate and rhythm ! Mo extra heart sounds £ Nomurmurs [ Other..

10. How to Include Lab Results:

a. Under “Medical Decision Making’, click on the term ‘Lab
Results’; a flowsheet will appear.

b. Highlight the results that you would like to include in the note

c. Click the “Include Selected’ button. It is not recommended that
you pull in all results.

Note: If you click the column header for a specific set of a
results the system will automatically select the entire column and
will populate the results in that column when the “Include
Selected’ button is clicked.
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11. Launch Orders:

a) To launch the Add Order window from within the PowerNote,
select the Launch orders term (under the Medical Decision
Making)

Orders Launch Orders F Cther

b) The orders that are placed will appear within the note. If
additional orders need to be placed, be sure to use the second
Launch Orders that appears below the new orders.

orders
R adiol ooy

A= houlder Left (Ordered) rfo ratatar cuff tear, pain,swelling, Routine
Launch Crder®y s COther

¢) Any orders that are placed outside of PowerNote ED will not
appear within the PowerNote documentation. Any orders modified
and/or canceled outside of the note, must be removed manually.

12. Prescriptions:

a. Electronic prescriptions can be written through the Impressions
and Plan section by clicking on the term ‘Launch prescriptions’.

Frescriptions Launch prescriptions f Other
Frescriptions Launch prescipiiens
Pharmeacy,

Tylerol #2 (Ordered). 11ab(z), Oral, gabinteryal, 30 @), PRM  Pain
! Launch prescrigtions F Other

b. Prescriptions will print upon signature

13. The Diagnosis Control can be launched from the ‘Impression and Plan’
paragraph. The diagnosis can be selected from a list of common diagnoses or you
can search for a Diagnosis(s) by clicking the Diagnosis code search term.

|
LN aduratinn Pt achiestinn 1Mt

- Impression and Plan
Shoulder Injury-Pain Impression

Arthritis 716 .90

Conmtu=sion, shoulder 925 . 00: WWith scapula 923.09

Fracture 829.0: Fracture, shoulder 812 .00 ... / Fracture, scapula 811 .00 ... ¢
Fracture, clawvicle S10.00 ... §F Fracture, humerus S512.20 ...

Dislocation, shoulder 531 .00: Arnterior 531.01 ...

Bursitis ¥27.3: Bursitis, shoulder 726.10

Tendonitis 726.90: Tendonitis, shoulder 726 11

Ciagnosis == Shoulder pain 719 .41 7 Sprain, shoulder 5409 7 Rotstor cuff syndrome 72610 F !

Ciagnosis code search Diagnosis code search § Other

alle s dbha

Version April 2020
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14. You have the option of condensing the length of the PowerNotes by utilizing
Expand/Collapse functionality. Each PowerNote has been designed to
automatically hide the terms that are least likely to be documented for the selected
reason for visit. The Expand/Collapse functionality is shown below:

Type of injury b\ Mane 7 Fall f Direct blow § MY Litting f Unknown 5 Other
N\
Type of injury == Mone F Fall § Direct blow [ MYC § Lifting § Twisting / Repetitive stress f
Laceration § Puncture wound § Crushinjury [ Burn § Bite § G3W § Stab |
Unknown § Cther

The blue arrows (chevrons) next to the sentence signify that the sentence is
collapsed. Once you expand a sentence within a note it will always appear
expanded for that selected reason for visit.

15. Paragraphs can be made to require a hard stop or a soft stop. A soft stop means
the physician can sign the note without documenting within the required
paragraph. They will have to enter an override reason when they sign the note. A
hard stop means the note cannot be signed until the required items are addressed.
The required paragraphs have a red asterisk within the navigator and highlighted
yellow in the note section as shown below:

< Abdominal pain * Basic Information

[ Fiibiyeh Rrmsent liness Time seen Date &time== / Dates== / Immediately upon arrval / Other
Review of Systems
v’ [ Health Status
v/ [ Past Medical/ Family/ Social History
Physical Examination
Medical Decision Making
Reexamination Reevaluation

-~
—— - d
History source Patient / Caretaker / Significantother / Family+ / EMS / Police / Friend / Interpreter / Nursinghome records / Other

|Arrival mode Private vehicle / Waling / Wheelchair / Ambulance / Police / Amb- Air / Amb-ALS / Amb-BLS / Other

Procedure

£ mz*’:"” and Plan History limitation None / Clinical condition / Physical impairment / Cognitive impairment / Language barrier / Intubated / Sedated / Other
jendum

A dditional info Patient's physician(s)+ / Triage: History of Present lliness / Other

16. There are menu options available within PowerNote ED that allows you to adjust
the preferences at a user level. Select the Customize option from the View menu.
The following options are available.

a. Colour tab — allows the physician to set the font and background colour of
the note. A light yellow or off white is recommended.

b. Font tab — allows the physician to adjust the style of font for each section
of the note. The padding font is used to decrease the space between
sentences and sections. It is recommended to set this to Arial, 2.8 in order
to decrease scrolling.

c. Document Types tab — sets the document type used when you save or sign
the note. This is typically set to ED Note — Physician, but may be
different for your facility.

d. Misc — additional settings regarding PowerNote ED functionality. A
checkbox exists in this tab that allows you to default the encounter
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g.

pathway based on the selected reason for visit. You can also turn on/off
the expand/collapse function from this tab.

More — additional settings regarding PowerNote ED functionality. (Ex:
ability to turn off/on auto-population of the note).

Default Paths — this is the path to the bitmaps. Do no change the
information in this tab. If you do, you will not be able to see the
drawings within the PowerNotes.

AutoScroll — allows you to configure the note so that it automatically
scrolls when you get towards the bottom of the note. If you wish to use
the auto-scroll function, then check all of the available check boxes, set
the Start/Stop distance to 1, and set the Initial Speed to the highest setting.

Customnize 22

Font |Dn(umentTypes Defau\tPathsl Misc ‘ More | Auta5 | *

Associate documented diagnoses with note automatically
Enable associating diagnoses with a note

[T Review text and smart templates before inserting
Rendertext in Template view

Use enhanced Diagnosis Profile and Problem List
Enable autopopulation

[ Hide autopopulation window on opening note

View track changes

[ Run spell checking automatically before accepting data
Use simplfied order display line in note text

Show Select Paragraphs to Copy dialog box

[] Change mouse painter to indicate action on clicking a tem

What boxe ENTER behavior. Create new line hd
Opening mode for notes last saved by others: | Prompt when opening -

Standard dictionary filename for spell checking: S8m_medical vid

Custom dictionary filename for spell checking:

Default Digital Ink control behavior: Launch the Digital Ink cortre +

o) (o) o

Version April 2020
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Pre-completed Notes

Pre-completed notes can be created at the Note level. These are useful for those common
complaints where you often find yourself documenting the same thing each time (ex:
ankle sprain, back pain, headache, ear ache, etc).

Create and Save a Pre-completed Note

1. Complete the note, as you would like it to be saved. Remember that patient-
specific information, such as free text notes relating to gender, times, dates,
weights, and other information will be saved as well.

2. Click on Documentation > Save as Pre-completed  pzmsrr—
Note. Term _Tonls _telo

(s

rrm

rsert Ercount
oo
. rsert ;

SagrySubmi, ..
. ﬂ Sane
= v T

Closa Nate
:; Recover Delebad Mobes
Ei Add BPY B
VE Dielete RFY .

=Mote title: |Ehest pain with normal ECG]|

Encounter pathwveay(=]: |Chest Fain *ED

[1Save as shared precompleted noke.

ﬂ Save az Hew D [ Update Existing ] [ Cancel
"‘-\-_____

1 LI r\lnl—rl'inncul imfe Ooticrmt'ss mbhoociricrr S e F T ric

4. Click Save as New to save the pre-completed note.
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Inserting a Note within a Note

Inserting a note within a note is useful for patients that present with multiple complaints.

Note: It is recommended that you only insert additional complaints if the nature of
the two complaints is completely different. Otherwise, it is advisable to handle the
second complaint by making additional comments in either the “other” or “Scribble
Note’ field which exits in HPI and all other sections of the note.

EDPHYS , MD

% Tetrrn  Tools  Help
:ien OpEI‘l 3

Insert Precompleted Mate. ..

Insert RFY... d
Signysubrnit, Chrl+3

Save Chrl+5

Save as Precompleted Maote. .. o
Close Mote

Recover Deleted Mokes

add RFY
Delete RFY

Adding Multiple Notes

1. With an active note open, from
the menu bar, select
Documentation >Insert
Encounter Pathway

Select a note from the catalog.

3. Click OK, the second note will
be added within the first notes.

4. Repeat steps 1-4 if you wish to
insert additional notes.

Note: You may only insert a note within
an existing note if the original note is
newly created or in a saved status. You
may not insert a note into a signed note.
Create a new note on the same patient in
this case.

Note: It is recommended that you add multiple complaints if these complaints differ
significantly and cannot be handled by adding a few words or a sentence or two to

the main complaint.

Select a note from the catalog

A wh e

displayed in the navigator bar

Add the first note (follow the steps on page three, ‘Creating a New Note’
With the first note open, click the Open Note icon £ on the tool bar

Click OK: the second note will be added with the name of the second note

5. Repeat steps 1-4 if you wish to add additional notes
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Open Hote

Encounter Pathuway Existing Precompleted Catalog | Recent Favorites | Reason For Wisit
[=l PNED RFY -~
- Adrninistrative =S earch: [shortness of breath || Cantains

[} Cardiovascular - Respiratony

__ EENT ot Dontal Find clinical termz which match the following criteria:

- Environment Subset « PHED RFV E]
[} Gastrointestinal
[} General medical [ Search by name ] [ Search by code ]
[} Genitourinar - - i
- Infection Term | T erminology Axis | Code | Termi -
- Meurologic Shortness of breath Finding E99362.. PHELC
[ - Non-traumatic musculoskeletal probl [STIR - Shortness of hreath Findinn A7R&AE PMFOY
- Obstetrics / Gynecology < >
[} Pspchiatric 2 item(z)
" gi:_evaluatlon Reaszons for wisit:
TD:;CD|DQ_\J Shoulder injury inor[D ocurnented]
el Trams bl MIFR|S OE - Shortne

< >

(&) My notes only () Include shared notes

Title E ncounter pathway Shared Last changed by Perform/S ervic. .. Sentences

u] ] [ Cancel

Note: The process above creates multiple notes. To insert the second note in the
original note, see above.

Using Macro’'s M

Creating and Saving a Macro

When certain terms, sentences and/or paragraphs of a note are completed routinely in the
same manner, a macro can be used that will automatically document these terms in the
note.

1. Complete the section of a note as you would normally do; each term that is
selected will be saved in the macro.

2. For example, within the section Physical Examination, select the appropriate
choices to reflect your pattern of documentation for a typical chest pain patient.

3. Now, right-click on the term Physical Examination and select ‘Save Macro As...’
The following window appears:
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Tt
H  FPhysical Examination
=
f 5
! ) Include shared macnos lII B
H %) My maco: only —— i
1 3
E Marne= Shaied Last changed Last chang= 1
4 1
1
q
1
H s
|
: .'
i
i L »>
| [—
d [CJCieals a: chared
| |_CreateMew Lance
H
........ T

4. Specify a name for your macro in the title field.

5. Select the *Create as shared” check box if you want other users to be able to see
and utilize this macro. Not recommended without team consultation.

6. Click ‘Create New’ to save the Macro

An ‘M’ will appear next to the Paragraph, or sentence, indicating that a Macro
exists. You can click on the ‘M’ to apply the macro that was created.
Inserting a Macro

Macros can be created at the paragraph, sentence, or terms level; they are not note
(problem) specific. If a macro that was completed at the paragraph level is inserted in a
different note than the one used to create it, only the sentences that the two notes have in
common will be updated by the macro.

To insert a Macro:
1. Click on the M next to the paragraph, sentence, or term.
2. Select the macro from the dialog box that appears to the right.
3. Click More to see all macros associated with the paragraph or sentence.
4. Click the macro name which will insert the macro (circles term).

a. Macros can be saved on ‘other’ and “notes’ terms which are free-style
typing terms.
b. Macros can be deleted by going to the ‘Save Macro As’ option —>select

the desired Macro ->choose delete from upper right corner of Macro
window.

c. Macros can be updated by altering the term selection as desired: ‘Save
Macros As’ —>selecting appropriate macro from the list >click on
‘Update at bottom center of macro window’.

Tip: When you catch yourself saying: ‘That is just too many keystrokes for
something | document frequently’, consider using a macro or a pre-completed note.
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Modifying a Macro

You can make modifications to a macro that you already created by doing the following:
1. Click on the M and select the macro you are inserting into the note.
2. Make changes to the paragraph, sentence, or term as needed.

3. Right-click on the paragraph, sentence, or terms for which you are creating this
macro and select the *Save Macro As’ option.

4. The ‘Save As’ window will appear. Press the ‘Update’ button in order to save the
changes that you made to the macro.

5. You can also update your macro as shared by selecting the ‘Save As Shared’
checkbox before pressing the ‘Update’ button.

Specific Macros

It is recommended that each physician create Macros that represent his/her own
pattern of providing clinical care and documentation methodology.

We do not recommend creating shared macros for the following reason:

1. There is concern someone may use a shared macro without knowing what terms
are selected and may end up documenting something unwanted.

2. Unless the user takes the time to personalize a shared macro, it will not reflect
his/her own pattern.

Note: Example of macros shown here are from a Chest Pain Note.
Basic Information

Date, Time, and Vital Signs will differ for each patient and should not be included in the
macro.

You only have to save one macro for basic information as this section is fairly consistent
throughout all the templates (except it will add LMP for female and orthostatic vitals
where

Basic Informetion M <Hide Structures <l se Fres Text>

[Time zeen Date & times== | Dotes== § Immedistely vpon arrivel § Ofher

Histary source: Patbemt |/ Carstaker [ Sianiicant ather § Family+ §F EMS & Folice § Friend f
Interpreter § Mursing home recerds 1 Olher

Arrimal mode Private vahicke §F ¥Walking )|y Whealchar § Smbudance | Polica §F amb- & 1
Amb-ALE | AmbBLE S Olher

Histony limmitatbon Hone| s Clinical condtion § Physicalimpgairment | Cognilive impairment §
Langusge barrar § Intubated § Sedatad | Cther
Acditional indo. Patient's physicien(s)+ £ Trimpge: History of Present lliness §F Other
~
Histony of Present Biness <Hide Stroctures  <Use Froes Tests +
Chiest paan -

appropriate).
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Review of Systems

Note: This paragraph accounts for a total of 14 areas of symptoms and systems.

% Chest pain
v [E Basic Infomation -
& I:Ii = = Review of Systems M <Hide Structure> <lise Free Test>
Y B Rewew ol Syslems
+--Conztiubonsl Constitutional -~ Heg except HR| § Flwgy | Chills f Sweals [ Weakness [ Faligue f Decreased
» LSk activity § Oiber
o % b= Eye
:; E"HT fkiin - Heg excepl WP J Jsundics [ Rash | Pross § Abresions § Biress down [
L " il_‘.m . 5'“ Burns | Ceyness | Petechias | Lasion | Omer
v i~ Gastrointestinal
LA v Lo G emitninay Ewve - Heg excepl BPT [ Recent vizion problems | Fain [ Dischargs [ lciers [
v o Musculosheletal Diplopia ¢ Blured visson § Bindness § Cthar
° :: e Mt cloghs
Lo Paychistic . .
i EHRAT ~= Heg except WPl Ear pain |/ Sore throst | Nesal congestion | Sinus pain ©
W s Heg et pol st £ 5
o i Hema/Lymph
° '/ L Addiional RB0S inle Respiraton Heg uc:ﬂ.li:'—l = | = I Clrlh:u:n::a .:CDug1 f Hemaptysis | Sputumn
' E H L produchon+ I Sirdor [ Wheezing | Other
[® Fast Medicsl’ Famiy' Soci:
[ ] = Frysical Examination o diouasculbar Heg excapl HPFT) J Chesl pain § Palpilations [ Tackhy © Syncops §© Diaphoresis
[ Hedical Decizion Makig Paripheral sdame ¢ Omer
° [2] Reesamnston' Reevaust
E Frocedun= s
£ 3 Ciastrodantestinal - - \_h‘:g F:J:l'.l.‘}t -|F.'I_.l .n.nri'm ﬂ!'llpﬂ.r_.' NW .l. 'I;rn'h'qrbu ¥ Diarchem
[ ]
I
LIBI'I'HJ_M'I'I]"I ﬁﬂﬂ B Ept |.)|:|,l Bleading tencancy §F Bruking tandency | Petachias § Gum

bieedng § Swolen nodes £ Other

Bilergdmmunalogic -~ Heg except HPL ) Seasona allergies | Food allergies | Recurrerd infeclions
Impared immunty § Olkhar
dditional ROS info c:ggn:_:m | O Toviewed a8 documented In chart T
(i} & To OB TaTT et — |

e The practice of documentation in this section varies by physicians. Some
physicians solely rely on ROS sheets and want to just reflect that they have
reviewed this information. This can be accomplished by clicking on the ‘ROS
reviewed as documented in chart’ option toward the end of the section, and
leaving everything else blank.

e For those that want to mention a few pertinent positives and negatives, you can do
so by clicking on the *All other systems otherwise negative’ option.

e For those who want to document the Associated Symptoms and ROS individually,
it makes sense to save macros for your top complaints. The macro can then be
inserted and selected terms modified to reflect patient specific findings.

e Associated Symptoms and ROS questions are template specific. These macros
should be labeled to reflect the name of the template.

e You can also create your own phrase; for example: ‘I have reviewed ROS sheet as
documented by.....” This should be done under ‘Notes’ or ‘Other’ term and can
be saved as a Macro.
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Past Medical/Family /Social/Surgical History (PMFSH)

Again, the practice may vary by user. You can either document the individual
components or review on the ROS sheet and use ‘Reviewed in chart’.

1. A Macro can be created that will circle the following choices at once.

Physical Examination

e This is where the greatest time can be saved. It is highly recommended that you
create macros for the top 10 complaints. Please be sure to reflect your own pattern
of how you examine patients with different kinds of complaints.

% Shoulder mamy - Minor —r N B U 7 5
Basic Information L =
g :'“’E“’ D;Psrmm Past Medical’ Famiby' Social History b <tlide Structure> =i se Free Texts
" [2] Heallh Stabus PAedical history Meg f Rsviewed in ehart) 1 Urknown Ot b
LW CHF f OVT f a-fib J paced rhythen /' hyperfpidemia ¢ Other
i -~ Mesdical histong Resn: asttime (| preunons § bronchilis £ PE J croup § Other
- |- Sragical histon Enda: DM (Type 1 5 Type2) § DRA [ Obher
- - _ Gl: SERD s gastritis # IBS / hepatbis | SBO ¢ Other
[ ER sy BUE UTI f pyslonephrtis § renal stone ¢ chronic renal insutficiency {1 Sther
v 1= Secial Fetony Mewra headsche ©OCF 8 hesd iniucy § seizures | Otfier
i-- Problem st Peyeh depression | arodely § bipolasr f ADHD § PTSD § Oher
H § : " .
i ididktonal Fast Histany Cancer: keukemia f lymphoma ¢ CHS ¢ bone S skin § Other
- Physical E = a Musculoskeletal neck paine § sssirachore § RA 5 Ofher
2] Medical D
Feesamination. Reevalustion Eurgicad histony -~ Pleg f Reviewsd in charl) / Myringolomy £ Sppe | Tonsibechomy
Procechee Hermiorhaphy | Crthom== | Offer
bmpression and Plan
L Fa ity Pistony - - Mot sigriticant § Feulewed in char)/ Unknown 5 HTR 5 DM 7 Clrer
Eocial history - Mot sigrificant  FEubewed in chart) 5 Unknoman § Secondsry smoke scposurs §
Other -
ETSH; none | cccasional  regulary | drinks===servings daily 5
dnrk pes=servings weeskly | abuse hx § Other
Tobacoo nore [ occasionaly § reguiarly | ss=ppd 0 s==cige per ey O
forsssyears § guib==sysars | Other
< > Firere more [ amohetmmines 0 eocnine ¢ mermin [T

“ng

e

[2 History of Pinsert liness
¥ [ Aeves ol Srbsms
Corssiuional

ARERARRRRRRLRRNLRRY

Y

" . i3

Pincaissl Larnioation M <Hide Swctwes <tsefres Tou>

¥iknl mignw « Time sas | Include S from Aowshest | Par rarse's nctes © s rom fiosshest
I Dogument Ve
B2 e ===% [ incluse 02 mot from Ncesleet | Olher

Getunrad 11 Rher)/ Mo acule distress | Wid dsress J Modessie deiress | Ssvens dairess
Afchiis | lappaang | OiFed

iy 10 Warm / iy ¢ Pink [ infect § Moist | No pallor § Mo resh § Mol for
gty § Cyerotic | Cool | Pale | Ofher

rﬂ- ] Wormosoephalic | | Atreumstic Ot

rf_ll._l. § IERACE MaeC 00 ) CeciCen) l$ﬂl_!u Morm sl conncitve § Wigion
unchanged | Last eye pxem === { Edemal (repeaijs | Periorbinl ores (ropewi
{ EOM [repeall+ § Arderior chamber frepeall [ s (repeells 7 I0P (fepesl) §
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g Hegh Stahas Lond (repoaljs | Med refies (repeatls | B ating (repealj= 7 Oplic neree (repsel)s
| CAttar

B M Wisusl scully (repeal] R 2Dbs== | L XMiss= | B Xk== | mpsired / wih
coirechion / wihoul coneclion | unabie o lesl | Oher
Watreod ot indpecion (repeall & L 7 Bi 7 wievesd v upnascen [ oviEeesd i £
of mmp | eveld sversion done | Telsacane spolad | Mydriscl 1% spobad | &
Ot
Bl frmnmaic B (0 { B [ smamm { Goie's | dilewbed (sl § fnd | 1
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Medical Decision Making

Orders:

It is important to reflect key orders in physician documentation. This can be done by
utilizing macros in Medications and IV Solution orders (if Medications and 1Vs are in

scope).

ASH OF

/ Dilaudid Tt
Marphine It | 1M

Pursing orders b ==

Medications: Crders... M Mokrin PO
M

Pending Results:

I Solutions: Crders, MTG 5L [ Pakch
e I|l
— Phenergan Iy
DS 1/2 M3 100 ml | hr Toradaol 30mg IV JIM
M3 1 Liter bolus
Mare...
M5 100 mlfhr
Mare. ..

Occasionally, you may want to note that you have pending results which will be followed
up by an outpatient physician.

General results (flowsheetlabresilts / Today's results / Other | W

=¥

Blood Culture pending

Cardiacmonitor (repeat) Time=== f WINL [/ Rates== / NSR / Sin  More... fib / FACs / PVCs [/ Cther..

R

Procedures:

Procedures Macros: For procedures you are likely to do repeatedly, you should save
these as macros. Remember, you can insert any procedure in any template by right-

clicking on the *Procedure’ heading and selecting the appropriate procedure.

Here is an example of an ankle sprain procedure note saved as a macro. Details that are
likely to change from patient to patient are left out.

- Procedure M

Ankle injury treatment M

Desaipton == Other..
Injury type: fracture / dislocation / open fracture / Other..
Location: K / L / Bi / Other...
Confirmed correct == .-" .-" .-" Crther...
[Procedure == {Informed consent] jpbtained) / waived / Other..
Arnesthesia: Other...
Technique: Other...
Ankle manipulation: accarnplished [ not accorrplished / Other.
Post procedure x-rays show: good alisrament [ reduction [/ Other..
Gplint/strap = .-" Fiberglass / Longleg cast / Shortleg cast / Jones dressing / Other..
Location: & / L / Bi / Other..
{Immobilization performed by EF / P4 .-".-" cast tech [/ [supervised by EP
{Post procedure it fnormal |/ normal except / (drolation]/ motor] / fsensation] / p ain
Crutches] @ruvided { notprovided / Other..
Motes == Motes...
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Save, Sign, and Print a Note

Save a Note

The Save Note option allows you to save the note so that you may come back at a later
time and complete the note (sign). If you do not save your note before exiting

PowerNote Ed, you will be prompted to save changes on exit.

1. Click the Save button on the toolbar or select ‘Documentation>Save’.

2. When you return to the patient’s chart at a later time, the saved document will

automatically display.

3. Saved notes will automatically go to your Inbox.

Fatient: ZZTEST, LIAM MRN: &
Ao 9 years Sex Male DOB 20

. Macdonald, Christa A, LPH
This icon indicates the Bnents: wone
Prysi| NOte has been saved
edd  and not signed

Information <5 how Struciure «
seen: Date & time 200.2-0ct-04
oy saeurces Mother

1. When you finish creating the note, click on the Sign button on the toolbar or

select Documentation >Sign from the menu bar.

2. Select an appropriate document type form the Document Type drop-down box

(ED Note — Physician will be set as the default going forward).

3. The default document is the name of the encounter pathway. Change the

document title if so desired.
4. Click ‘Sign’ to sign the note.

Sign/Submit Hote

Topm
e | Shonkde iy - Mool | Defait Tife |
Do | 320a406 |8 & 400 - Cument Dats
| Pt szt Manage ety |
r g |
A 2l ‘ag ] argal
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Palient. IZTEST,I

This icon indicates
the note has been

Once a note has been signed, it cannot be modified from the PowerNote ED tab.
Your option is either to add a new note within the PowerNote ED tab or add an
addendum from the Documents tab.

Request Endorsement

The note can be sent to the Message Centre for endorsement for Pas, NPs, and students
by clicking the Request Endorsement field and searching for a provider in the field
below. A Provider search box will appear directly beneath the Endorser column which
will allow the user to search/select a provider in which to route the Note for endorsement.
The Endorser selected will remain as the default endorser for future Notes until this is
changed or removed.

Twpe: | ED Mote-Physician
oue [mres |9 @ (1|
Endorzers
T (e e
[Tve= [Cu= By [Comment |
] Print final document Cargel
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Print a Note
1. Print on signing the note:

a. To print on signing the note, select the ‘Print final document’ at the
bottom of the Sign Note window and select ‘OK”.

Sign/Submit Mote

Typ=. | ED Mobe-Physcsan B

e [Shonkie ey - e ()
Dats: [201200-05 | (& ) [1511 * [ Cumenipae |

Endarsees - ——

[ Requast endorzemant I IMI

[ Sign ] [_cenemt |

2. Print from the Documents tab

b. Navigate to the Documents tab and select the ‘Print Document’ icon from
the left side of the “‘Refresh’ button.
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Incomplete Documentation Tracking
There are 3 ways to determine if you have unsigned notes:
e Through the Inbox
e The PNED Unsigned Notes report
e The Signature Needed column

Using Message Center with PowerNote ED

The Message Center displays documents that need review or signature. The document
that you have created and are in a saved but not signed status also display here.

FirstNet Organizer for Test, EDPHYS, MD

ask.  Edt  Wiew Patient Chart Limks flobifications  Inbo Help

5!:_-' TrackngList Tracking Shell _iMessage Center n"l’-\nrmlsr = : - E-(:_I'Ir.-r\.t--' {l\}'ﬁ;l—e L

Message Center

Saved Documents X
Inbox | Frosies | Pooks X 4=~ O ¥ rd By 5ee il E%E‘Eeleu.ﬂl

Patient Name Craate Date Subject | Status
ZZTEST, CHRL. 2012-0ct-09 1. Abdominalpain Pending
ZZTEST, ANN  2012-Dct-09 1. Chest pain Pending

ZZTEST, LIAM  2012-0ct-09 1. Shoulder injur... Pending
Open

Prink

Display: | Last 30 Days ¥ j
- Tnbox Itens (D)

Documents
Resuks
Messages Tem Triformation

Forward Orly

= Work Items (3) Seet O Hold
5

Saved Documerks (33)
Documents to Dictabe
Paper Based Documents

Cpen Patient Chart  » IR e

= Maotifications Ordars
Sant Tams FowerMate ED

h Crrarviem
lic Resuils Raview

Problems and Diagnosas

1. If adocument is a saved (incomplete or unsigned) document that you need to
complete, you need to follow the steps below:

a. Right-click on the appropriate document->Select ‘Open Patient
Chart->Select PowerNote Ed.

b. Now you should have the PowerNote ED template open where you can
complete the rest of the note.

c. The document will be removed from the Inbox uon signing in PowerNote
ED (may need to click the ‘As Of’ Button).

2. If adocument is requiring your co-signature (send by midlevel provider), then
you need to complete the steps below:

a. If you simply want to cosign without commenting/modifying the
document, double-click to open it.

b. Make sure you have selected the sign option from the bottom left, and
click ‘OK’ (equal electronic authentication of document.)

c. If appropriate Inbox options are set up, the completed document will fall
off the Inbox automatically.
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PowerNote ED Unsigned Notes Report

a. The PNED note status report can be accessed by clicking on the clip board

icon from the FirstNet tracking organizer screen toward the upper right corner, and
clicking on “Interactive’ in the upper window of the Launch Report dialog box, then
‘Unsigned Notes —All Facilities/Providers’ in the lower window, click ‘OK”.

Repon Type:

| Build Audits ] IMteractse

Faparts:
72 Howr Rebain
Active Patents Log
Activity Log
Aciily Census
Aarival Mode Carsus
Aarival by Howr
Average LOS
D ashboand Summan
Disposition Leg
Emengency Phesician Services
Ewenl Times Log
Gireater than "0 Houwr L

Hours Stay Cansus
(=T

Order Complate Census
Order Log

Order Tuen Ascurnd T e
Patiert for Care Prowvider
Top ¥ DiagnosissFY

T nimc|

SQ o oo o

Histoncal D eparnmental Dashboand

rg growp for ED Dizsposion Cersus
Pk s

j nisagned Mobes - All FacikessFrov.

m

Trackng Group:
QEH MED Track Group

I Look Back Ta

I Unsigned Hotes - All Facilities\P roviders

¥ Hides P atamalens

ww |8

MN20cB |3 %

[l 5arve a2 my defaltz R Fegost

b. The following ‘Unsigned Notes — All Facilities/Providers’ parameters dialog box
will appear, giving you the ability to set the needed parameters, then click ‘Run

Report’.

c. Itwill display a printable report n the screen showing all the patients that have
been assigned to a specific provider.

I Unsigned Motes - All Facilities\Providers

&8 =3 & “ & SHDO A
Unsigned Notes
Repori Date/ Time 10/09/12 12:01 500 Open Motes Older Than 10/11/12 12:01 00
Auihor Patiem Tiile Last Update
IMacdonald, Chasts &, LPH ZZ TEST, PATIENT EIGHT Hé - Headache O8.0CT-2012 11 :38:43.00
Macdonald, Chasta &, LFN ZZTEST, CHRISTA ANNE Albdominal pain 0R0CT-2012 11:56:43.00
Macdonald, Chapta & LPH ZZTEST LIAM Shoulder inpury - Minos 22-AUG-2012 15535200
Iacdonald Chnsts & TPH ZZTEST LTAM Shoulder injury . Minos 04.0CT.-2012 11:35:13.00
Macdonald, Chansts &, LPH ZIZTEST L1AM Shoulder inpury - Minos Q50T 2012 15234200
Test, EDFHYE, MD L2 [EST, ANN Chest puin 0R0CT-2012 11:26:30.00
Test, EDFHYE, MD CHRIS iE Abdominsl pein 09.0CT-2012 11:50:20.00
Test, EDFHYE, MD ZZTEST LTAM Shoulder injury - Minos 0R.0CT.2012 11:53:12.00
End of Report
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Power Note Column on the Tracking Board:

_I51X]

Tracking List

O %

Al patients (77}

Task Edt e

s Patient

Chart  Links

hetifications

5,‘." TrackingList Tracking Shell |- Message Center »ﬁuPalthnt =|:

@+ ARy x B2

QEHDoctor | QFH Al Beds | OEH TriagefwR | QEH Prowider

Batiert  Provider  List

= i intranet &Y Google || i 72

T

QEH Pending Discharge

2EH Racently Dischanged

Quick Fiker
Na Filers applied

Hex 3

QEH Recently Admited

Ext [ Cacuabor Bgiadioc £ Patiert Product Inquiry |~

Patient Name:
*| ZZTEST.FNDEMISE -

Bed  RAcinpt FletuName Age SeAlle Reason for Visit LOS AN DR Events Rad Lab Cor
* omd.. § ZETEST. ANN 56 years Fe# 1: Chest pain 106:31 I &% 1 F == zp an
FT03.. 3 & FETEST. LM 9 years M 1: Shoulder injury 108:54 ¥ O 40 30 Iny
Minor
WH & Bl ZEvEST Mot 46 years M5~ 1: Abdominal paini05:01
y FTUE.. FETEST. FNOENSE 35 yearsFe*- 1: Ankle injury n:10 =3
Minor
FTOZ.. ZF JEST, PATIENT EXGHT 35 years M#% 1: HA - Headache 96:38 T o § + 2f0
offld... 7 JEST, PATTENT THAEE 55 years M1 1: Extremity |53:08
Injury - Major
FTOA,, FETEST, CHFUSTA AMNE 37 yearsFe ! 1: Abdominal paini36:58 A 4 =

a. The PN (PowerNote) column on the tracking board can display 3 different
symbols which indicate the status of the PowerNote(s) for a specific
patient.

B (Red square) indicates PowerNote has not yet been started.
& (Yellow triangle) indicates the PowerNote is in progress.

& (Green circle) indicates the PowerNote is completed.

Viewing the Note

Notes can be viewed three ways:
1. From the Documents tab (Signed notes and your saved notes).
2. From the Flowsheet (Signed notes only).

3. From PowerNote ED (Saved, or newly created, also signed notes but not
recommended).

Viewing Notes from the Documents Tab
1. Click the Documents tab if you are not already there

a. If necessary, use the buttons at the bottom left to sort the documents by
type, status, date, or performed by.

If necessary, right-click on the long “grey’ search criteria bar to adjust the
date range or number of documents to display.

b.

2. Double-click on the appropriate folder in the tree view on the left-hand side.
a. Double-click the document to open it.
b. The document is open for you to view it.

c. Click the Print button if you want a hard copy of the note.
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Viewing Notes from the Flowsheet

Only signed notes can be viewed within the flowsheet.

i [%] TrackngList TrackingShell L_1Mecsage Center 4 Patiert st _

Click the Flowsheet tab if you are not already there.

If necessary, right-click on the long “grey’ search criteria bar at the top of the
flowsheet to adjust the date range or the number of documents to display.
Locate and select Emergency Documentation in the Navigator then select ED
Note-Physician under Results.

Double click on the note you would like to view on the flowsheet, Document
Viewer window will open showing the note selected.

ZZTEST, LIAM - BEBOOOTT7 Opened by Test, EDPHYS, MD.

Task Edt ‘Wiew Patent Chart Links [obifications Time Scale  Options Help

g 7 Qntranet @eoogle i e off Tt MlEgt [ Jcaoulator Bfadac [ypatient Product Inaury

ZZTEST, LIAM = List il et =
ZZTEST, LIAM Age:9 years Sex:Male Loc:Emerg QEH ARD:
Emergency [2012-Aug-28 11:41 <No - Discharge ... DOB: 2002-Nov-08 MRN: 88800077 7 ** Allergies **

Menu LI 4 - #& FAowsheet IEIFTink ¥ 4 mirnstas 2go

Trisge Summary =

Flowsheet: | all Resuits Fowshest v | [] tevel: |aumesiTsecT - @ Table Oerop Oust
2012-0ct-03 12:55 - 2012-0ct-10 12:55 (Chnical Range} pIEIIE
012-0a- |2012-0ct- [2002-0ct- [2012-00t- (201200 A
Ruwits 09 10:02 | 08 15:11 | 05 i4:00 | 04 11:25 | 04 10:22

Fi Measurements

Emargancy Docunmentano

ED Mote-Physcian [nﬂrcqle-ss + ED hote-f InProgress
Nursng/Alled Haalth-Text

Assessment Forms-Text it Signs -

By Val Signs
By Cardiovasoular Assessment
Fi ‘eygen Tharagy & Oxygenal
[/} hssassmant Forms

gy Emergency Documentation

i Nursingiilied Heakh-Taxt

Viewing Notes on PowerNote ED Tab

Viewing notes on the PowerNote ED tab is reserved for saved or newly created notes.
Signed notes can also be viewed here, but this is not the recommended practice.

Access the PowerNote ED tab

1.

Active notes for the exiting encounter will automatically display (current date
only).

If the note has been signed and a change must be made, got to Clinical Notes to
add an addendum.
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Modifying a Signed Note

A document that was created using PowerNote can be modified from ‘Documents’ or

from the Existing Notes tab of the Open Note dialog box.

Note: Free Text Addendums added through Modify Function do not display on the

PowerNote ED tab.

Dpen Hote

Emcounber Pathvls, Pecompleted | Catalog | Recent | Favortes  Feagon For Visit

= PHED RFV =
E- Admres trative . “Hearchc Conkamns
%‘Ezﬁ?ajga ;:‘Emraﬂly Firvd clirical fenms wehich match the following criteria
IB-Enviummme.»n o Subost w | PRED RPW
- Gastroinbestinal
E General medical
E- Geniktourinany

T

- Intesction Temn [ Teminclogy Axiz | Code
E- Meunlagic
E- Mon-raumatic muscubaskebstal probl |«

= Dbstetics 4 Gynecology -
& Pepchiatiic 0 amis]

B Resvakiston FAeason: Far wisit

- Skin Chezl pair{D scutnenbead]
= Toxcology -

) My notes onk 42 Inchade shared naotes:

Title Encounbes pathveagy Shared Last charnged by Peiformm/ S . Sertences

Cancel

Addendums Added Through Documents Tab

This option should be utilized if the physician needs to add a few sentences to their note
after it has been signed. If the physician needs to add more than just a few sentences

to the note, then they should use the Addendum powernote that appears in the
catalog tab under the administrative folder. Go to PowerNote ED, then to the
Catalog tab, then to Admin Addendum.

1. Click the Documents tab if you are not already there

Double-click on the appropriate folder in the tree view on the left-hand side
Double-click the document to open it

Right mouse click within the document, and select ‘Modify Document’
Modify the document as needed

o o~ w

Strikethrough: Highlight (left-click and drag) a portion of existing test to

strikethrough and click on the strikethrough button |§I on the toolbar. The text
will appear in red with a red line through it. Strikethrough test will not display in
PowerNote ED.

Addendum: You may also add an addendum to correct information. Addendums
added in Documents are not viewable through PowerNote ED.

Once the modifications are made, click the Sign button in the lower right corner.
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9. See H

Modify Docwment: ZETEST, LIAM - S@@0007 77

Types * it heisi= iy
Dravbe: Status:
Subject: -
el v » @ &K BUS E== &»f A
e s
Z01Z-hug-28 11:27 Temperacure Tympanic 37 degC e
Peripheral FPulae Rate 108 bpm
B " Ras 163
Riqll-ll. Arm Systolic Blood Pressure G0 yemHg LOW
Right Arm Diastolic Blood Pressure G0 mHg  LOW
Right Arm Mean Arteriml Pressurs 90 menHg
Measiraments.
2012-hug-28 11:27 Height  [om) 142 cm
Height Type Actual
Weight 42 kg
Weight Typea Aotual
Body Mass Inds=x 20.83
Basic Owygen |nformation.
202 -Baag-28 11:27 Sp02 Seturstion a8 5
Addendum by Test, EDPHYS, MD on 2012 -0ct-10 10:47 (Merified) L
In clinical notes this is where you can change a signed document. Pt's respiratory rate is 22 beimin L
ol
“insert Addendum Here: |
< >
Q San ) (Cance ]

below for an example of a PowerNote ED document that was modified through

Documents

O pen Nole

Encourter Pak £

ZETEST. LlaM
15031 235000000

Fatiert name:
Ercourites 10
(%) Cuarerit encounts

(40 encaunbes

Pefom/Servace D datihoe
2012-0c4-08 10012 00
2012-0ct05 15 11-00
2012-0c2-05 14:07 00
2012-0ct-04 102200
2012-Aug-28 14:17:00

Hhecompletead

Tesl, EDPHYS ., MD

Macdanald. Chista & LFN
Macdonsld, Chista i, LFN
Macdonald. Chiista & LFN
M acdonsld, Chista &, LFN

Catslog | Recert | Fawarkes

[ Copy to news rate:
[ Unsigned notes anly
[ My nobes onbe

THe

Shoulder npay
Shoulder npry - Minor
Shoulder inpty - Minat
Shoulder npry - Minor
Shoulder inpaty - Minan

S tatus
- Blinai

In Progress
Aasth [Verilied)
I Paogress
Modified

Resson For Visit

Encounter pathueay
S houldes lrpuiy-Pan "ED

Inuse by Inuse

Shiouldes Inpuny-Fan "ED
Shouldes lrpuiy-Pan "ED
Shiouldes Inpuny-Pan "ED
Shouldes lrpuiy-Pan "ED

Use the Existing Notes tab to edit a document (creates a new document by copying

the existing).

Copy a Note from the Existing Notes Tab

Editing a note from the Existing Notes tab crates a new note by copying the existing
note and making it available for modifying.

h ® o O

Select the patient from the tracking list
Click the ‘Open Chart’ icon on the tool bar and select PowerNote ED
The signed note is displayed from the PowerNote ED tab

From the PowerNote ED tab, click the Open Note icon o
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g. Click the Existing tab

h. Select (highlight) the note you want to edit. This note should be in a
signed status

i. Check the Copy to New Note box and click OK

J.  The system copies the previously signed note to a new note so you may
edit the entire document

k. Update the content accordingly and sign the note
I.  View the changes in Documents

Open Note

Encounter Pathwey | Existing | Precompleted | Catalog | Becent | Fawerites | Reagon For Wisk

Falient name EZTEST. LIAM

Encountar ID: 15031 935.000000
(%) Cusient encounkes ] Ursigned rates arly Make Cesisclion
(0 Al encountsis ] My notes anly
Pesicem/Service D Aathear Stahuz Tile Encounter pathway Inuzeby Inuse
2012009 10:12:00 Test, EDPHYS, MD In Progress Shauldet injury - Miner  Shaulder Injury-Pain ED
200 2-0ct05 15:11:00 Macdonald, Cleista A, LFN __In Progress Shoulder injuy - Minor  Shoulider Injus-Pain ED

200 2-0eH05 14:00:00 Macdonad, Chiista &, LPN  Auth [Vesifed]  Shouldei iruy - Shaulder Injun-Pain ED

2012:0ct04 10:22:00 Macdonald, Chiista &, PN In Frogiess  Shoulger injury - Minor  Shouldr Injure Pain £D
201 2-4s3-28 141700 Macdenad, Chiista & PN Madiied Shouldet irjury - Minee  Shaulder Injuy-Pain €D
£ >

Attention: When you modify a signed note via Existing Notes as outlined
above, you crate a new note and you are the author of that entire note. The
system keeps a record of previous changes in the background. If the last
document is printed from Documents, the physician who signed this note is
shown as the physician of record on the hard copy.
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Delete a Note

A note can be deleted only if it has not been signed. Once a note has been signed, it is
finalized and cannot be deleted. The only option in that scenario is to unchart the

powernote through documents.

To delete a note:

1. Ensure the note is in a closed status. With the note open from the PowerNote ED

tab, select Documentation >Close Note from the menu bar.

EDPHYS, MO

Tarm Tools  Heip

Sl [ocument ation

e Cipen ¥
Iresect Encounter Pathwsay, ..

Irsert Precompleded Not=

Insert RFV
Zigni Submit Chrl+G
Saim bk

Save as Precompletad Mobe

T

Recaver Delsted Notes
add FFY

Diedette RFY

I e 1

Select the Existing tab.

On the Existing tab, select the note to be deleted.
Click Delete.

Click OK.

' Open Mote

I O

Select the Open Note window from the PowerNote ED toolbar.

Catalog || Recent

Esvorites | Reason Far Wik
ZZTEST. Liam
Encounter ID 15031 935000000 [ Copy ba neve noke

() Cusient enecurters [ Ursigned rales ooy

O Al encourters ] My notes anly B

hauldei Inj
> FrDL 31 Inju

Modiied Shaulder injury - Mince

Encounter pathweay

r.'
Shavider Injury-Pain ED
Shavider Injuny-Fain “ED

Dietete

Inuse by Inuse

r
Epm —]
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In Error a PowerNote
The physician has the capability to unchart a powernote if they realize that the data was
entered on the incorrect patient.

1. Open the note from the Documents tab.

2. Click the red X that appears on the toolbar.

gec (xRS & @
g

= Emergency Documenta
i
= ™ ED Noke-Physician Preli
0 zoiz-oc091
[ z0tz-0ct-0m 11 | [Ahdominal pain

3. You will be prompted to enter a reason for uncharting the note.

Result Uncharting - £ZTEST, CHRIS TA AMNE - BEBOOO FBY El

In Error Comment - Reguired

Comments:

[Documented an incorrect patent.)

4. Click the OK button and “In Error” will appear as the status of the note.

[ erercerey Dowumental .
< *In Error Report*

=P ED Mate-Physician

B zoiz-oet-03 11
[ zoz-oet-03 11 | |[Result Comment by Test, EDPHYS, MD on 2012-0ct-10 12:13

Documented on incorrect patient.

Wbdominal pain

Palient ZEZTEST, CHRISTA ANNE MRH: &68000759
e 3T yeare Zex Female DO 1975-Jun-23
withor: Test, EDPHYS, MO

It achmenis  Hone
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Note Blank on Entering the Chart

On occasion, a note does not get closed on the exiting patient’s chart. This note will be
blank when the chart is opened in the future.

To correct this issue, ensure the note is in a closed status; with the note open from the
PowerNote ED tab, Select Documentation>Close Note from the menu bar.

by Test, EDPHYS, MO

| Cpen v

;].

Insert Encounter Pativway .,
Insart Precomplabed Mote

Insert RFY..

‘ sigrysub. .. i+

-4 Save Chrl4s

ﬁ Gave a5 Precomplebed Hobe =
Vol ]
o Racover Delabed Mobes

o Racover Deletad Motes .
st

s

iEx

|DecitionMakina | |

Locked Notes

Only one person can be documenting in a single powernote at a time. If someone has a
patient’s note open, it will be locked to other users. This ensures the note is not being
updated by two providers at the same time. The message below will appear if you
attempt to open a note that is currently open by another user.

1)  This noke is in use by Test, Medical Studerit, MEDSTUDENT &5 of 2012-0ct-10 13:05:28. Tt will be opened in & read-only mode.

or

someons ebe. How do you want o open the note?

'2 “f'ou are attempling to open a nota that was last saved by

i Fead-Orly il Edit ]l Cancel I

You are prompted with the following options:
e Open the note in Read-Only mode
e Copy what has been documented and saved within the note so far to a new note
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e Open cancels the changes that were made by the other user. Select this option
if you are the owner of the note and want to continue documenting

e Cancel the request to open the note

Occasionally, the connectivity to the network or the application is lost prior to closing the
note. This can also cause the note to be locked.

Physician Assistant Charts & Cosign Process

The PA’s, NP’s, and students can send their powernotes to the attending physician for
endorsement by selecting the *‘Request Endorsement’ checkbox within the Sign/Submit
Note window and selecting a physician from the provider search.

Sign/Submit Hote

Type ED Mobe-Fhysscsan g B
Titk: | Chest pain Diefoult Tite i
=
Date: [2012-0c-10 | |5 |+ [1314 - [ CumentDale
— )
Endarsers
[¥] Request endarsemert Hanape Delsubs
Endorzer | Tvpe |Due By | Commert |
Tes MD, ED Physiian 1 sian 201 2-0ct11 | [Ty —" | |
[ Piint fnal document [ San ] [ Cangel

Messane Center )

Inbos  Prozies | Pooks - t R, Select Al

Patient fame From Subject Type Create Date figtfication Co... | Status

Dusplay: | Last 90 Days ||
i (] {ZZTEST, ANN  Test, EDPHYS, .. Chest pain FORWARDED .. 200 2-Dck-10 1. Pending

= Inbox Itemes (1)

B Doouments (171)
Sgn (1f1)
Messages

The attending physician can review the powernote from the Message Center. The attending has
the ability to strikeout any information that needs to be removed from the note. There are two
options available for making additions to the powernote:

1. The attending can add an addendum at the bottom of the signed powernote from
PowerChart =»Documents tab

a. Pro: All of the documentation will remain in one note
b. Con: All additions will be free-text

2. The attending can use the Supervisory Note — PA/NP, the Teaching Physician Addendum
— Brief, or the Teaching Physician Addendum — Extended, powernote to add any
additional comments. The Supervisory Note and Teaching Physician Addendums can
only be accessed from the Catalog tab:

a. Pro: The additions are not free-text. They are made through a structured note
b. Con: Two powernotes will appear in clinical notes for this patient’s encounter
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Physician Transition of Care Process

The physician can document the transfer of care to another ED physician at shift change,
or to an attending physician, by using the ‘Patient Care transitioned to’ sentence. This
resides in the Disposition sentence under ‘Impression and Plan’.

w rrpscad REVISiON
[ Medical [

[H Resxamination Reevalustion
[H Procedurs
B Impression and Plan

Addendum

Description of
Date Name P
Change
DIB‘:OEEIII:DH > Meadically clearad
I:IISEh&’gZ lime === | home | nursing home [ EIS‘SIE‘IEHI\.‘iI"g I rermb p\;pIICE
F Other

Admit: time === ¢ lrgt / Obs [ Inpt Tele § Obs Tele S ICU S CCU F Surgery [
PRysican-Search 1 omer
P1 care transitionad 12 lime === | Physician-Search [ Other

The process is as follows:

1. Physician A documents the care they provided, selects the ‘Pt care transitioned to’
term, selects a physician, and signs the note.

Pt caretransitioned tod fime 2002-0ct-10 13:31:00) / [Test MO, ED Physician ’1|

LR ) Py

2. Physician B opens an Addendum note to document the time they took over the
patient’s care. The Addendum note can only be opened from the Catalog tab.

[RI= | EHistingl Frecompleted  Catalog | Hecentl Favolitesl Reazon For\-"isitl

Catalog ; |ED Pathways j Add to Favarites |

MNarne | Description |«
= & Administrative Administrative
Addendurn Addendum
Abd, discharge note AMA dizcharge note
Medication refill M edication refil |
Supervizgary note - PA/MP Supervisony note - PA/MP

a. The Addendum note contains the same Medical Decision Making
paragraphs as the other PowerNotes, except that it is generic.

3. Physician B can even transfer his/her patient over to the next physician if

necessary.
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