
Care Plan Workflow (Existing Client) v.7

START
Navigate to Client Profile 
> Care Documentation > 

Care Plan

Click “View” on current 
active care plan

Review current active care 
plan, InterRAI Assessment, 
and other documentation

Does care plan 
require updates or 

modifications?

No further action 
required – do NOT select 

“Complete”

Does the library 
contain a suitable 
Care Plan for this 

Client?

Open suitable care plan 
libraries and add respective 
care plan Issues, Goals, or 

Interventions

PC/TL/S PC/TL/S PC/TL/S PC/TL/S

PC/TL/S

PC/TL/S
PC/TL/S

No

Yes Yes

Will a Care Plan 
Library be needed 

for this set of needs 
in the future?

Send a task to HCS 
Office to request 

new care plan 
library to be 

created.  Task 
named “New 

Library Request”

No

Yes

Are there additional 
client-specific care 
plan items to add/

edit?

No further action 
required – do NOT 
select “Complete”

Continue to SERVICE 
DELIVERY Workflow

PC/TL/S

PC/TL/S

PC/TL/S

PC/TL/S

PC/TL/S

Add/Edit specific Care 
Plan Issues, Goals, 

Interventions for Client

If changes are made by TL 
or S, notify PC via task to 
review Care Plan.  Task 

named “Review Care Plan”

PC/TL/S
TL/S

Yes

No

No
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