
Care Planning Workflow (New Client) v.7

START
Navigate to Client Profile > 

Care Documentation > 
Care Plans

Create New Care 
Plan by click “+ 
Add Care Plan”

Care Plans to 
be named 

“CP1, CP2” etc.

Does the library 
contain a suitable 
Care Plan for this 

client/service?

Open suitable care 
plan libraries and add 
respective care plan 

Issues, Goals, or 
Interventions

Will a Care Plan 
Library be needed for 

this set of needs in 
the future?

Send a task to HCS 
Office to request 

new care plan 
library to be 

created.  Task 
named “New 

Library Request”
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Review Intake 
Assessment to help 

create care plan

Are there additional 
client-specific care plan 

items to add/edit?

IN

Publish Care Plan

Continue INTAKE 
workflow

INAdd/Edit specific 
Care Plan Issues, 

Goals, 
Interventions for 

Client

IN

Yes

No

No

Consider Intake and review 
previous documentation if 
appropriate and available 

(i.e. ISM, CIS, etc.)
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