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Home First Philosophy
BEYOND A DISCHARGE PLAN 
A CARE PHILOSOPHY TO HELP  

PATIENTS THRIVE AT HOME.

Feeling like there’s a lot to remember? The Healing at Home Discharge Guide can help patients track their journey from admission to home. Find it online here:

www.HealthPEI.ca/PatientFlow

Start with the end in mind. Early 
discharge planning improves safety, 
reduces stress, and supports better 
outcomes.

•	 Discuss discharge at admission

•	 Ask patients about their goals, 
priorities, and concerns

•	 Identify caregivers/support 
persons early

•	 Flag potential discharge 
barriers (mobility, medication, 
transportation, supports, etc.)

•	 Document and communicate 
patient goals across the care 
team

Build confidence, not just a plan. 
Patients need time, clarity, and 
consistent messaging to prepare for 
discharge.

•	 Revisit anticipated discharge date 
regularly

•	 Provide clear, plain‑language 
education about diagnoses, 
treatments, and self‑care

•	 Confirm who the patient should 
contact with discharge questions

•	 Coordinate supports, equipment, 
and community services early

•	 Involve caregivers in teaching and 
planning whenever possible

No surprises, no gaps. A safe discharge 
depends on clear communication and 
coordination.

•	 Confirm transportation, 
medications, equipment, and 
follow‑up appointments

•	 Review discharge instructions

•	 Ensure patients know:

•	 What happens next after 
leaving the hospital

•	 What symptoms to watch for

•	 Who to call if they need help

•	 Validate readiness and address 
last‑minute concerns

Discharge is not the end of care. 
Support a safe, confident transition.

•	 Ensure discharge instructions are 
complete and understood

•	 Reinforce key messages one last 
time

•	 Aim for discharge by 10 a.m. 
when possible

•	 Thank patients and caregivers for 
their partnership in care

Every discharge is a transition of care and a critical moment in 
a patient’s journey. Our role is to start planning early, listen to 
what matters most to patients, and ensure they feel confident, 
supported, and prepared to continue healing at home or in their 
community. Care doesn’t stop at the hospital door.


