Health PEI Firstline User
Experience Survey

June 2025



Were you aware that Health PEI has an Antimicrobial Stewardship Program?

16 responses

® Yes
® No




Have you used Firstline?
16 responses

® Yes
® No




Role

16 responses

@ Physician

@ Nurse Practitioner

@ Dentist

@® Pharmacist

@ Pharmacy Technician
® RN/LPN

® Allied Health

@ Student/Trainee

@ Infection control nurse



Location
16 responses

@ QEH

@® PCH

@ Community Hospitals (KCMH, SH, CH...
@ Health PE| LTC/Community Care

@ Private LTC/Community Care

@ Home Care

@ Primary care - Prince County

@ Primary care - Queens County

12 ¥




Health PEIl's antimicrobial guidelines are available on Firstline and through the microbiology page of
the Staff Resource Centre. How do you access our health authority's antimicrobial guidelines?

16 responses

>

@ Mostly through Firstline

@ Mostly through the microbiology page of
the Staff Resource Centre

@ | access the guidelines both ways about
equally

@ | don't access or use the Health PEI
antimicrobial guidelines



Are you aware that any new antimicrobial guidelines are incorporated into Health PEI order sets,
such as those for pneumonia and COPD?

16 responses

® Yes
® No




Has Firstline helped improve your prescribing/ verification decisions?

16 responses

@® Very much
@ Quite a bit
@ Somewhat
@ Slightly

@ Not at all
® NA




What do you like most about the Firstline App? (Check all that apply)

16 responses

Antimicrobial monographs 11 (68.8%)

Built-in local antibiogram 9 (56.3%)
Local infectious d!see.lses 15 (93.8%)
guidelines

Pathogen monographs 6 (37.5%)

Push notifications from your 1D/

0,
ASP team 1(6.3%)



Would you recommend Firstline to your colleagues?

16 responses

® Yes
® No




What other information would you like to have available on Firstline?

2 responses

Indications for dosing in the antimicrobial monograph. Recommended monitoring (cbe diff cr Ifts etc)
duration of monitoring for long term abx.

Pediatric dosing



We are working to update our current Adult Antimicrobial guidelines and create new ones. Please

choose three (3) of the following guidelines that you feel are a priority to update or create:
16 responses

Gram positive cocci in clusters... 8 (90%)
Candidemia 1(6.3%)
Urinary Tract Infection 9 (56.3%)
Surgical Prophylaxis Guideline 6 (37.5%)
Group A Streptococcus (invasiv... 7 (43.8%)
Intra-abdominal infections 4 (25%)
Osteomyelitis/discitis [0 (0%)
Microbiology Interpretation 9 (56.3%)
Sepsis 5 (31.3%)
0 2 4 6 8 10



What Antimicrobial Stewardship Initiatives would you like to see at Health PEI? Select all that apply

15 responses

Blood Culture Surveillance 12 (80%)

Penicillin allergy de-labeling

0,
initiatives 15 (100%)

Education sessions 12 (80%)
Prospective audit and feedback 4 (26.7%)

Remote sessions 1(6.7%)



Do you find the requirement for a paper based special authorization process through PEI

pharmacare to be a barrier to your patients having timely access to antimicrobial therapy?
15 responses

@ Extremely
® Very

) Somewhat
@ Not at all
@ Unsure




Please provide any suggestions for improvement with respect to Special Authorization criteria for
antimicrobials

4 responses

Electronic application. Codes like in NS or ON
Any antibiotics started in hospital would be automatically covered.

Similarly to some oncology medications, if the prescribed antimicrobial is written by 1D physician in PEI, then
the SA process could be eliminated and the patient would only have to apply to the corresponding channel in
Pharmacare (ex: high cost program; etc). The paper SA is not required for oncology meds on the formulary if
ordered by a PEI oncologist.

Availability of indication codes community pharmacies can enter



If you are a prescriber, would you be interested in viewing your personal antimicrobial prescribing

data and comparing it with the data of your peers?
16 responses

® Yes
® No
@ Not applicable




What other general comments or feedback do you have?

3 responses

First line is a fantastic app - thanks for all of your great work - it is much appreciated in day to day practice!!
Keep up the great work!

Not in this regards
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