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Land Acknowledgement

We acknowledge that the land we are on
Is the ancestral land of the Mi’kmaq and we
respect the Mi’kmaq as the Indigenous people
of Prince Edward Island.
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Executive Director’s Opening

Welcome and thank you to all new and existing employees who are continuing to build up their
knowledge and expertise. Mental Health and Addictions (MH&A) is proud to offer a range of both
virtual and in-person learning opportunities throughout the year. We know that providing you with a
robust education program is vital in ensuring excellent care, supporting personal and professional
development, and increasing job satisfaction. Our investment in education and training is also part of
our commitment to providing new employees with strong onboarding and orientation to our services.

We want to ensure that all MH&A employees have regular opportunities to further their knowledge
and skills, and to remain current and competent in your field. As evidence is continually evolving, this
requires all of us to be actively engaged in our own professional development, and for managers and
leaders to support that engagement.

MH&A programs and services operate within a framework of strong multidisciplinary and collaborative
teams designed to work in partnership with our patients, clients, and families. Team members work
together to provide a supportive, recovery-based model that recognizes the diversity and complexity
of patient and client needs. Optimizing this team collaboration model requires ongoing commitment to
life-long learning by all members of the care team.

Our MH&A education and professional development department ensures that the MH&A education
calendar offers an extensive array of educational offerings available for staff and physicians. We
continually seek feedback from staff who participate in MH&A educational offerings to ensure that the
education on offer is aligned with staff expectations and learning needs. That includes feedback
about knowledge gaps that we may wish to target new opportunities. If you have a recommendation
for a training area, please let us know at mhatraining@gov.pe.ca.

We also recognize the breadth of knowledge and expertise within our team, and we would love to
learn from you! If you have unique skills or training that you would like to share, please reach out to
the education team.

In closing, | want to thank the MH&A Education & Professional Development team for their continued
efforts. Their work to stay on top of emerging evidence and practice within the field of MH&A is
essential to continually improve the way we deliver training and to ensure that our clients and patients
have access to top quality MH&A services across the province

Thank you for your ongoing commitment to excellence, and | hope you enjoy the opportunities
outlined in the following pages.

Happy studying!

Rebecca Jesseman
Executive Director for Mental Health and Addictions Health PEI

3|Page
MH&A Education Catalogue 2026-2027


mailto:mhatraining@gov.pe.ca

Education Catalogue Colour Key

Phase 1 Foundational Core Training for MH&A Staff
Complete before and/or during first 6 weeks post hire.

Phase 2 Developing Core Training for MH&A Staff
Complete between 3 - 6 months post hire.

Phase 3 Advancing Core Training for MH&A Staff
Complete between 6 months - 1 year post hire.

Phase 4 Advancing Supplemental Training for MH&A Staff
Recommended ongoing professional development opportunities.

The courses offered in each of the phases above will provide you with foundational,
developing and advancing knowledge and skills to work safely, effectively, and therapeutically,
alongside individuals, families, and colleagues, in mental health and addictions services. Please
discuss your education and learning needs with your direct supervisor or manager and book into the
sessions suggested for your first year of employment and continued growth and development working
in MH&A Division.

For a list of the recommended core training, see Appendix A (Foundational), Appendix B
(Developing), and Appendix C (Advancing) in the Mental Health & Addictions Education Schedule.

When reviewing the appendices and identifying courses relevant to you in each phase of learning
your new role, please note the MH&A employee designations categorized as clinical and non-clinical
staff below.

Clinical Staff - Physicians, Psychiatrists, Psychologists, NPs, RN/RPNs, LPNs, PCWs, SSWs, OTs,
OTAs, Addiction Workers, Pharmacists, Pharmacy Technicians, Counsellors, Ward Clerks

Non-Clinical Staff - MH&A Leadership, Research, Program, and Planning Team, Education &
Professional Development Team, MH&A Human Resources Team, Environmental Services Team,
Nutritional Services Team, Facilities & Maintenance Team, Business Office Team, Psychiatry Medical
Office Assistant Team

Note: This Catalogue of all core and supplemental education descriptions contains direct registration
links for online courses only. Please refer to the Mental Health & Addictions Education Schedule -
Appendix A, B, & C for all Phase 1, 2 & 3 core in-person, and virtual education course registration
links.
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Phase 1: Foundational Core Training

It is recommended that MH&A staff complete Phase 1 training, as applicable to their role, within the
first 6 weeks of post hire. Please refer to the Mental Health & Addictions Education Schedule,
Appendix A, for all Phase1 course registration links.

Basic Life Support — BLS Provider

e Basic Life Support is the foundation for saving lives after cardiac arrest. It is designed for
healthcare professionals and trained first responders who provide care to patients in a wide
variety of settings. It teaches both single-rescuer and team basic life support skills for
application in pre-hospital and in-facility settings.

o Presentation Type: In person
o Duration: 3 hrs. (This also counts as an annual refresher).

EMR (CHR Onboarding)

e The EMR (CHR Onboarding) course for Mental Health and Addictions team members working
in Community consists of 8 interactive modules. Use the EMR sandbox to practice skills and
processes while completing the modules without affecting the live provincial database.

o EMR (CHR Onboarding)
o Duration: 3 hrs.

EMR - View Only

e The EMR Program has initiated the roll-out of approved view-only roles across prioritized
areas in Emergency Departments and Acute Care as decided by Leadership. Positions and
groups will be notified by their managers/leaders when to expect view-only roles in their areas,
and the EMR Program will reach out when accounts are set up.

o EMR —View Only
o Duration: 7 mins.

FirstNET Training

e FirstNET training is for staff working in the Mental Health and Addictions Emergency
Department and Short Stay Unit (EDSSU). This course provides training on the Emergency
Departments (ED) LaunchPoint board for patient care, as well as how to appropriately
document information in the ED. This course has 2 components; one is self-learning (watching
the video located on the Health PEI Staff Resource Center) and the other is attending a
scenario-based classroom session.

* Prerequisite Training: Complete MH&A PowerChart Training and review the online ED
LaunchPoint Video located here: ED LaunchPoint (14 mins)

o Booking: Email Clinical Informatics Lead directly at lawinters@ihis.org

o Presentation Type: In person

o Duration: 1 hr.
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https://learning.inputhealth.com/courses/chr-pei-mental-health-addictions/index.html#/
https://www.youtube.com/watch?v=vSkAm9njacY
https://src.healthpei.ca/sites/src.healthpei.ca/files/learning/LaunchPoint/index.html
https://src.healthpei.ca/sites/src.healthpei.ca/files/learning/LaunchPoint/index.html
https://src.healthpei.ca/sites/src.healthpei.ca/files/learning/LaunchPoint/index.html

Food Safety Certification - SafeCheck® Advanced

SafeCheck® Advanced Canadian Food Safety Online is an effective way to gain a Food Safety
(Food Handler) Certification. It includes 10 lessons and a practice quiz. This interactive
program allows learners to gain quality knowledge about food safety, as well as thoroughly
prepares learners for the certification exam (unlimited exam attempts, pass percentage
required 70%). This course is equivalent to Food Safe 1, ServSafe, TrainCan, Advance.fst,
and all Provincial Food Handlers Certification courses. SafeCheck® Advanced Food Safety is
government recognized. Please submit completed certificates to mhatraining@gov.pe.ca

o Food Safety Certification - SafeCheck® Advanced

o Duration: 6 hrs.

Harm Reduction — Making a Difference in Practice

This interactive eLearning module focuses on the harm reduction approach supported by
Alberta Health Services, and walks the learner through what harm reduction is, why it is part of
the continuum of care, and how to incorporate it into practice. It aims to promote a
compassionate, non-stigmatizing, and ethical approach to caring for all individuals impacted by
substance use who are accessing Mental Health and Addictions services.

o Harm Reduction — Making a Difference in Practice

o Duration: 30 mins.

Introduction to Suicide Risk Screening, Assessment & Intervention

This on-demand, online session provides all Mental Health and Addictions staff with a
standardized and comprehensive approach in identifying, communicating, documenting, and
safety planning for clients and families at risk of suicide.
Note: once complete please register for and attend the in-person Practical Application of
Suicide Risk Screening, Assessment & Intervention (See Appendix B of the Mental Health and
Addictions Education Schedule)

o Introduction to Suicide Risk Screening, Assessment & Intervention

o Duration: 1.5 hrs. (This also counts as an annual refresher).

Maintaining Professional Boundaries in MH&A Therapeutic Relationships

This presentation will discuss what therapeutic boundaries mean for the individuals providing
care to our clients/patients and their families and provide suggestions for managing
professional boundaries.

o Maintaining Professional Boundaries in MH&A Therapeutic Relationships

o Duration: 1 hr.

Mental Status Exam

This online presentation, developed by: S. Williams, RN, MN, provides an overview of the
formal structure and application of the Mental Status Exam.

o Mental Status Exam

o Duration: 25 mins.
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https://www.safecheck1.com/product/food-handler-cn/
https://www.albertahealthservices.ca/apps/cdn/amh-harm-reduction-difference-practice/story.html
https://src.healthpei.ca/mental-health-and-addictions-training
https://src.healthpei.ca/sites/src.healthpei.ca/files/learning/ManagingProfBoundariesMHATherapeuticRelationships/index.html
https://youtu.be/kATawQzrD0s

MH&A All Hazards Planning

Effective communication and information sharing across departments and agencies are critical
to managing emergencies. This overview of Health PEI Emergency Management Framework
and Divisional All Hazards Planning clarifies the roles and responsibilities of MH&A facilities
and service area staff, MH&A and HPEI Leadership, and the Department of Health and
Wellness. This presentation provides direction for responding to internal and external
emergencies affecting staff, patients, clients, students, visitors, volunteers, and the community,
and supports understanding of emergency codes and all-hazards response protocols for
managing different emergency situations.

o MH&A All Hazards Planning

o Duration: 45 mins. Review annually

MH&A PowerChart

PowerChart is one of the Provincial Clinical Information Systems that houses the patient’s
electronic health information record. This course provides training for staff on how to access
relevant information that is needed to appropriately plan care for their patients. This course is 1
day for all clinical staff and 2 days for all RNs and LPNs.
o Presentation Type: In person
o Duration: 1 - 2 Days
= Day 1 is for all clinical staff
= Day 2is for RNs and LPNs only
= Requires prerequisite completion of BPMH videos (for RNs and LPNs)
e Medication Reconciliation and BPMH: Video (10 mins.)
e BPMH Patient Interview: Video (4 mins.)
e BPMH Documentation Part I: Video (19 mins.)
e BPMH Documentation Part Il: Video (4 mins.)
= Please print and bring completed quiz to class on Day 2
e BPMH Quiz and Certificate: PDF (15 mins.)

MH&A PowerChart for Psychiatrists, Physicians, NPs, Psychologists

This MH&A PowerChart course is designed specifically for Psychiatrists, Physicians, Nurse
Practitioners, and Psychologists who require training on how to access and navigate clinical
information needed to appropriately plan and deliver patient care.
Booking: Email Clinical Informatics Lead directly at lawinters@ihis.org

o Presentation Type: In person or virtual options

o Duration: 3 hrs.

Naloxone 101

For individuals working with a population at risk of opioid overdose, this 25-minute quick
training module provides an overview of recognizing and responding to opioid overdose using
Naloxone. Please submit completed certificates to mhatraining@gov.pe.ca.

o Naloxone 101

o Duration: 25 mins. (This also counts as an annual refresher).
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https://www.youtube.com/watch?v=5RstiE_4STg
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fyoutu.be%2FUc1VjX8SG_8&data=05%7C02%7Ckwmaclaren%40ihis.org%7Ce5d65c964b024ca8e94108dea787f916%7Cc86b09eb7ad74aa29d8298a45bd8ec19%7C0%7C0%7C639132399626188444%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=KGMqP6WGD2qqAqLSmv0nBh1QfWetFuVZqeA8cdmmElI%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fyoutu.be%2Fb7hR1l8RXms&data=05%7C02%7Ckwmaclaren%40ihis.org%7Ce5d65c964b024ca8e94108dea787f916%7Cc86b09eb7ad74aa29d8298a45bd8ec19%7C0%7C0%7C639132399626244440%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=bLmSCILRF8EwewWhhs4h0hgVaEHuLgTTQeQe3%2BQvgYE%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsrc.healthpei.ca%2Fsites%2Fsrc.healthpei.ca%2Ffiles%2Flearning%2FBPMH%2Findex.html&data=05%7C02%7Ckwmaclaren%40ihis.org%7Ce5d65c964b024ca8e94108dea787f916%7Cc86b09eb7ad74aa29d8298a45bd8ec19%7C0%7C0%7C639132399626294973%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=i7WJ2hkXgIfCy3h4P0pFGiA2amDNDj7O1%2BRVCMut10A%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fyoutu.be%2FjxcQJ1Fh8HM&data=05%7C02%7Ckwmaclaren%40ihis.org%7Ce5d65c964b024ca8e94108dea787f916%7Cc86b09eb7ad74aa29d8298a45bd8ec19%7C0%7C0%7C639132399626342041%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=QxpjuAsG%2BWANUy9Cj0jvlRQL%2BNu0a0iMkZwdjj5U9U8%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsrc.healthpei.ca%2Fsites%2Fsrc.healthpei.ca%2Ffiles%2FCIS%2FCIS%2520-%2520Nurse%2520Training%2520Materials%2FBPMH%2520Quiz%2520and%2520Certificate.pdf&data=05%7C02%7Ckwmaclaren%40ihis.org%7Ce5d65c964b024ca8e94108dea787f916%7Cc86b09eb7ad74aa29d8298a45bd8ec19%7C0%7C0%7C639132399626389883%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=DfWSoXLjqnjK1q5pHLZ5G2FDEo87oOwxjXzUA%2Fa3nWY%3D&reserved=0
mailto:mhatraining@gov.pe.ca
https://towardtheheart.com/naloxone-course

Overcoming Stigma

Overcoming Stigma includes 3 learning modules developed by the Canadian Centre on
Substance Use and Addiction and will increase your understanding of stigma and equip you
with the tools and knowledge to address stigma at home, in the workplace, and in your
communities.

o Module 1 - The Pain of Stigma (10 mins.)

o Module 2 — Insights on Substance Use (13 mins.)

o Module 3 — Stigma Ends with Me (10 mins.)

PACES Learning Pathway Phase 1 — Beginning

The Provincial Addiction & Mental Health Curricula & Experiential Skills PACES Learning
Pathway Phase 1 — Beginning training developed by Alberta Health Services explores
foundational concepts and expectations for the care of individuals experiencing concurrent
disorders. Please submit completed certificates to mhatraining@gov.pe.ca. Note: this training
is accredited by the Canadian Addiction Counsellors Certification Federation.

o Expectations for Care (1 hr.)
Understanding Addiction (1 hr.)
Understanding Gambling Disorder (1 hr.)
Understanding Internet Gaming Disorder (1 hr.)
Understanding Psychoactive Substances (1 hr.)
Understanding Mental Health & Mental Health Conditions (1 hr.)
Understanding Concurrent Disorders (1 hr.)

O O O O O O

PowerChart View Only Training

PowerChart View Only Training is for MH&A staff who work in community settings. Please
email the Clinical Informatics Lead at lawinters@ihis.org for more information on this training
and how to activate your PowerChart account.

o Presentation Type: Virtual

o Duration: 30 mins.

PSMS Part 1

Provincial Safety Management System training is an essential component of Health PEl's
commitment to safe, high-quality patient care. This presentation provides an overview of what
an incident is, the 5 steps for management of an incident, incident reporting in PSMS, and
roles and responsibilities.

o PSMS Part 1

o Duration: 30 mins.

Psychological Health and Safety in the Workplace

This 90-minute module is to help employees understand the 13 psychosocial workplace factors
from the National Standard of Canada for Psychological Health and Safety in the Workplace.
Please submit completed certificates to mhatraining@gov.pe.ca.

o Psychological Health and Safety in the Workplace

o Duration: 1.5 hrs.

8|Page
MH&A Education Catalogue 2026-2027


https://www.ccsa.ca/en/guidance-tools-resources/people-and-communities/stigma/online-learning
https://www.ccsa.ca/module/stigma-learning-module-en/#/
https://www.ccsa.ca/module/stigma-learning-module-2-en/#/
https://www.ccsa.ca/module/stigma-learning-module-3-en/#/
https://www.albertahealthservices.ca/info/Page16083.aspx#accessing
https://www.albertahealthservices.ca/info/Page16083.aspx#accessing
https://www.albertahealthservices.ca/apps/cdn/paces-amh-expectations-for-care/index.html
https://www.albertahealthservices.ca/apps/cdn/paces-amh-understanding-addiction/story.html
https://www.albertahealthservices.ca/apps/cdn/paces-amh-understanding-gambling-disorder/story.html
https://www.albertahealthservices.ca/apps/cdn/paces-amh-understanding-internet-gaming-disorder/story.html
https://www.albertahealthservices.ca/apps/cdn/paces-amh-understanding-psychoactive-substances/story.html
https://www.albertahealthservices.ca/apps/cdn/paces-amh-understanding-mental-health-and-mental-health-conditions/index.html
https://www.albertahealthservices.ca/apps/cdn/paces-amh-understanding-concurrent-disorders/story.html
https://src.healthpei.ca/powerchart-view-only-training
https://www.youtube.com/watch?v=Gr62ekAdbMY
https://www.ccohs.ca/products/courses/mindful_employee

Psychopharmacology for Psychiatric Nurses and Practitioners

In this video presentation, Jessica, RN, PhD, a specialist in Psychiatric Nursing practice,
reviews core pharmacological principles through the lens of psychiatric nursing. Topics
covered include neurotransmitters, antidepressants, antipsychotics, mood stabilizers,
anxiolytics, sedatives, opioids, and other medication classes. The video also introduces
adverse conditions that might occur due to psychotropic medications such as serotonin
syndrome, anticholinergic toxidrome syndrome, neuroleptic malignant syndrome, and others.

o Psychopharmacology for Psychiatric Nurses and Practitioners

o Duration 1 hr.

SEE THINK ACT: Relational Security

This course will help introduce staff to relational security in mental health services. Staff are
expected to manage serious risks and maintain the right balance between care and security.
The balance between the elements often shifts, requiring staff to change their plans to meet
the needs of a patient, group, or situation. Key elements that will be discussed in this session
include care planning, the team, therapeutic boundaries, other patients, the inside world, the
outside world, self-reflection, and team reflection while providing strategies and tools for safely
managing transitions in care.

o Presentation Type: In person

o Duration: 4 hrs.

SMART® Training

Safe Moving and Repositioning Techniques Training (SMART®) is appropriate for employees
who move and lift objects/materials.
Note: The Musculoskeletal Injury Prevention Program Implementation Guide for Health PEI
Sites states "SMART® (Safe Moving and Repositioning) training is required for all support
services employees.

o Presentation Type: In person

o Duration: 1.5 hrs. (This also counts as an annual refresher).

Standard First Aid

Standard First Aid provides comprehensive training covering all aspects of emergency first aid
and CPR. It is designed for those who require a more in-depth understanding of first aid
including: legal implications of first aid treatment, spinal injuries, heat and cold injuries, bone
and joint injuries, chest injuries, and medical emergencies. Includes CPR-C certification.

o Presentation Type: In person

o Duration: 8 hrs. (This also counts as a tri-annual refresher).

Sublocade Certification

Sublocade (buprenorphine extended-release injection) is a partial opioid agonist for the
management of moderate to severe opioid use disorder that must be administered
subcutaneously by a trained Physician, Nurse Practitioner, Registered Nurse, Licensed
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https://www.youtube.com/watch?v=TX8-Hc9rKxA

Practical Nurse, or Registered Psychiatric Nurse. This training includes a short quiz. Please
submit certificate of completion to mhatraining@gov.pe.ca.
* Note: Physicians and Nurses are required to complete 3 supervised injections prior to
administering the medication on your own. Supervising sites include Provincial Addiction
Treatment Centre and/or Summerside Addiction Treatment Centre.

o Sublocade Certification

o Duration: 20 mins.

Transfer, Lifting, Repositioning (TLR) Refresher

An injury prevention program for nursing/caregiver employees that focuses on how to safely
move patients. It is a trademarked and copyrighted program from the Saskatchewan
Association of Safe Workplace in Health that Health PEI has a license to use. The purpose is
to reduce or eliminate the risk of musculoskeletal injury to all Health PEI employees.

o Presentation Type: In person

o Duration: 2 hrs. (This also counts as an annual refresher).

Trauma and Violence-Informed Care

The Trauma and Violence-Informed Care (TVIC) eLearning Series consists of seven self-
paced modules designed for professionals in healthcare, education, social services, justice,
and government. It provides essential knowledge and practical strategies for applying trauma
and violence-informed approaches across diverse settings. To obtain your certificates of
participation, complete the pre-competency survey, the modules, the post-competency survey,
and the certificate request form included in each module. Please submit completed certificates
to mhatraining@gov.pe.ca.

Module 1 — Introduction to Trauma & Violence-Informed Care (30 mins.)

Module 2 — Understanding Trauma & Violence (45 mins.)

Module 3 — Recognizing Trauma & Violence (30 mins.)

Module 4 — Trauma, Violence & Emotion (60 mins.)

Module 5 — Implementing Trauma & Violence-Informed Care (30 mins.)

Module 6 — Workplace Trauma & Violence Exposure & Self-Care (30 mins.)

Module 7 — Trauma & Violence in Children (30 mins.)

Welcome to Mental Health & Addictions

The redesigned Welcome to Mental Health & Addictions orientation session supports new
employee onboarding and engagement. Through interactive activities, real-world insights, and
voices from across our services - including leadership, lived experience, and frontline teams -
participants will gain a solid foundation in person-centered, trauma-informed, recovery-oriented
care. This session will help you understand your role within a collaborative system, build
meaningful connections, and feel supported as you begin making a difference.

o Presentation Type: In person

o Duration: 6.5 hrs.

o O O O O O O
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mailto:mhatraining@gov.pe.ca
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.sublocadecertification.ca%2FRequestAccount&data=05%7C02%7Ckwmaclaren%40ihis.org%7Ce219b5d089b642ba1c0908de80358493%7Cc86b09eb7ad74aa29d8298a45bd8ec19%7C0%7C0%7C639089164527067258%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=oCdvSurmjIu6TWanbqEYbVjp4QrnkEZ6FCcMjkOLa%2FQ%3D&reserved=0
https://www.albertahealthservices.ca/info/Page15526.aspx#tvic
https://www.albertahealthservices.ca/webapps/elearning/wc/wc-if-amh-tvic-module-1-an-introduction-to-trauma-violence-informed-care/index.html
https://www.albertahealthservices.ca/webapps/elearning/wc/wc-if-amh-tvic-module-2-understanding-trauma-violence/index.html
https://www.albertahealthservices.ca/webapps/elearning/wc/wc-if-amh-tvic-module-3-recognizing-trauma-and-violence/index.html
https://www.albertahealthservices.ca/webapps/elearning/wc/wc-if-amh-tvic-module-4-trauma-violence-emotion/index.html
https://www.albertahealthservices.ca/webapps/elearning/wc/wc-if-amh-tvic-module-5-implementing-trauma-violence-informed-care/index.html
https://www.albertahealthservices.ca/webapps/elearning/wc/wc-if-amh-tvic-module-6-workplace-trauma-violence-exposure-self-care/index.html
https://www.albertahealthservices.ca/webapps/elearning/wc/wc-if-amh-tvic-module-7-trauma-and-violence-in-children/index.html

Workstation/Office Ergonomics

e eOfficeErgo is an evidence-based and standard-compliant online training program on the
proper way to set up and work at office workstations to prevent musculoskeletal disorders and
other injuries.

o Online Module: Workstation/Office Ergonomics
o Duration: 1.5 hrs.

Phase 2: Developing Core Training

It is recommended that MH&A Staff complete the Phase 2 training, as applicable to their role, within
the first 3 — 6 months post hire. Please refer to the Mental Health & Addictions Education Schedule,
Appendix B, for all Phase 2 course registration links.

Motivational Interviewing

e Motivational Interviewing is an evidence-based, person-centered, collaborative conversation
style for strengthening a person’s own motivation and commitment to change. It is trauma-
informed, strength-based and applies to a range of changes in behaviors including concurrent
disorders and medication/treatment adherence. It is suitable for adolescents to geriatric age.

e This 2-day course will offer an overview of Ml and provide hands-on skills and strategies to
develop rapport, increase motivation, and increase commitment to change. Opportunities for
practice and feedback will be provided.

*Please register for Day 1 and Day 2 separately.
o Presentation Type: In person
o Duration: 6 hrs. each day (12 hrs. total)

Incident Command System (ICS) 100

¢ Incident Command System (ICS) 100 will help you learn the principles of the Incident
Command System and acquaint you with the basic ICS structure and terminology for
emergency situations. Please submit completion certificate to mhatraining@gov.pe.ca.
o Incident Command System (ICS) 100
o Duration: 4 hrs.
= Use the Basic Course Registration Form to receive access to this online self-
study training.

Gentle Persuasive Approaches (GPA®)

e GPA Basics (Supporting Persons with Responsive Behaviors) is an evidence-based education
session designed for team members who care for older adults who display responsive
behaviors associated with dementia. Learners complete 4 modules which include interactive
exercises, creative multimedia, and reflective learning.

* Note: The refresher is required every 2 years. If recertification goes over the 2-year mark,
please take the full course.

o Presentation Type: In person

o Duration: Full Course - 7 hrs. / Refresher - 3 hrs.
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Non-Violent Crisis Intervention (NVCI©)

This course is a certified training program provided by the Crisis Prevention Institute to
professionals, to promote the best possible care, welfare, safety, and security to everyone
involved in crisis situations.

* Pre-requisite Training: online 3 hours - access link provided by CPI two weeks prior to in-
person date.

o Presentation Type: Blended format includes prerequisite and in-person learning

o Duration: In person is 6.5 hrs. (This also counts as a bi-annual refresher).

PACES: Learning Pathway Phase 2 — Developing

The Provincial Addiction & Mental Health Curricula & Experiential Skills PACES Learning
Pathway Phase 2 — Developing training is designed to increase knowledge gained in phase 1
(Beginning) of the pathway and focuses on the core concepts specific to concurrent disorders
treatment practices. Please submit completed certificates to mhatraining@gov.pe.ca. Note:
this training is accredited by the Canadian Addiction Counsellors Certification Federation.

Welcoming & Engaging Practice (45 mins.)

Screening & Brief Intervention (40 mins.)

Change & Motivational Interviewing (45 mins.)

Comprehensive Assessment (40 mins.)

Integrated Treatment Planning (40 mins.)

Comprehensive Interventions (45 mins.)

Introduction to Cognitive Behavioural Therapy (CBT) (1 hr.)

Introduction to Dialectical Behaviour Therapy (DBT) (1.25 hrs.)

Understanding Intoxication & Withdrawal - Part 1 (1 hr.)

Understanding Intoxication & Withdrawal - Part 2 (1 hr.)

Overview of Pharmacologic Interventions for Concurrent Disorders (45 mins.)
Comprehensive Pharmacologic Interventions for Mental Health Disorders (80 mins.)
Comprehensive Pharmacological Interventions for Substance Use & Addiction (1 hr.)
Considerations for Women in Addiction & Mental Health Treatment (1 hr.)
Considerations for Youth in Addiction & Mental Health Treatment (85 mins.)
Transitions in Care (40 mins.)

0O 0O 0 O o0 o o o o O o O o o0 o o

Practical Application of Mental Status Examination

The practical application of the Mental Status Examination (MSE) involves an assessment of
an individual’s current mental functioning, which is crucial for diagnosis and treatment
planning. MSEs are used to document a person’s cognitive, emotional, and behavioral
functioning at a specific point in time. They are essential in clinical settings, not just in
psychiatry, and can be used across various populations and contexts. The MSE can generate
valuable information that is crucial for creating a care plan and can be used to identify
strengths and limitations supporting accurate diagnosis and treatment.
* Pre-requisite Training: online learning, Phase 1 Mental Status Exam (25 mins.)

o Presentation Type: Blended

o Duration: 3 hrs.
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Practical Application of Suicide Risk Screening, Assessment & Intervention

This course offers skills-focused learning, designed to give healthcare professionals practical
clinical tools to effectively assess and intervene in suicide risk cases. Practice scenarios will be
used to increase staff confidence in using evidence-based methods to evaluate suicidal
ideation, conduct thorough risk assessments, and implement immediate intervention
strategies.
The course emphasizes practicing suicide risk screening, assessment, and safety planning in
a safe and supportive learning environment with a focus on information synthesis,
identification, documentation of risk, and development of appropriate safe management plan
interventions needed to mitigate the individual’s level of risk.
Additionally, this course aims to provide MH&A clinical staff with a standardized approach to
share information with treatment team members within service areas and throughout all
transitions in care. The course supports a unified approach to suicide prevention and
intervention across various settings within Health PEI Mental Health and Addictions.
* Pre-requisite Training: online learning, Phase 1 Suicide Risk Screening, Assessment &
Intervention (75 mins.)

o Presentation Type: In person
o Duration: 3 hrs.

Practical Application of Trauma & Violence-Informed Care

This is a blended course that combines online learning with an in-person session to strengthen
practice. The course will offer a brief introduction to trauma-informed care and offer an
overview of approaches at all levels of service provision. Trauma-informed principles will be
explored as well as skills and strategies appropriate for inpatient and outpatient/community
settings. Information on types of traumas, trauma symptoms, and rates of trauma in specific
populations will be covered, with an opportunity for discussion.
* Prerequisite Training: online learning, Phase 1 Trauma and Violence-Informed Care (TIC) e-
Learning Series.
o Presentation Type: In person
o Duration: 3 hrs.

Intermediate Phase 3

It is recommended that MH&A Staff complete the Phase 3 training, as applicable to their role, within

the first 6 months — 1 year post hire. Please refer to the Mental Health and Addictions Education
Schedule, Appendix C, for all Phase 3 course registration links.

Acceptance and Commitment Therapy

Acceptance and Commitment Therapy (ACT) is an innovative approach to both understanding
and addressing psychological pain. This presentation serves to answer the question, “What
are you going to do when psychological pain shows up,” by offering a new perspective on how
we, as clinicians, perceive pain in the first place. Participants will work through 6 types of
psychological struggle, 6 paths to psychological flexibility, and define psychological flexibility.
o Presentation type: In person
o Duration: 3 hrs.
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Advanced Code White

e Advanced Code White is a one-day, scenario-based training for individuals working with, and
intervening with, resistive or actively aggressive people. The course provides a framework to
guide the team’s immediate response to a crisis, which may impact on the safety and well-
being of patients, the public, and staff in our workplace setting.

o Presentation Type: In person
o Duration: 7.5 hrs. (This also counts as an annual refresher).

Autism Spectrum Disorder — Supporting Individuals in Healthcare Settings

e This on-demand learning is a series of 4 modules that introduce autism spectrum disorder
(ASD):
o Defining Autism Spectrum Disorder
o Definitions and Language
o Autism and Healthcare Settings
o Tools and Resources
* Note: successful completion of the final quiz is required.
o Complete here: Autism Spectrum Disorder — Supporting Individuals in Healthcare

Settings

Borderline Personality Disorder

e This course provides an introductory exploration of borderline personality disorder (BPD),
focusing on its clinical characteristics, etiology, comorbidities, and attachment styles.
Participants will gain knowledge on defense mechanisms that can be observed in individuals
with BPD as well as knowledge on how to better support BPD clients and patients within acute
care facilities or in the community using the SET technique.

o Presentation Type: In person
o Duration: 2 hrs.

Bridge Situation Table Information Session

e Bridge Situation Table Information sessions provide an overview of how multiple human
service agencies collaborate to address situations involving individuals who are deemed to be
at acutely elevated risk. Attendees will learn about the purpose of the Situation Table, the Four
Filter Approach to information sharing, how interventions are coordinated within 24 - 48 hours
(about 4 days), and the role of consent in urgent cases. The session aims to clarify how Bridge
works, who it serves, and how professionals can engage in the process.

o Presentation Type: Hybrid — virtual and in person
o Duration: 2 hrs.

Case Management

e In partnership with our clients, the course will introduce the process of guiding, assessing, and
coordinating care through complex healthcare and social systems to achieve and maintain
clients’ desired health outcomes. Participants will understand the importance of setting realistic
goals and strategies to attain obtainable outcomes to improve the client’s health care goals.
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The session will also explore personal strategies to guide professionals through decision-
making and self-care processes.

o Presentation Type: In person

o Duration: 2 hrs.

CATIE Harm Reduction Fundamentals

This online course aims to build foundational knowledge of harm reduction for service
providers working with people who use drugs (including support workers, outreach workers,
nurses, workers with lived and living experience, and others who may interact with people who
use drugs such as reception and maintenance staff).
This course provides a knowledge base for understanding and reflecting substance use and
harm reduction. In this course, participants will learn about why people use substances and will
examine the broader structural drivers of harms related to substance use — including
prohibition, criminalization, stigma, and discrimination. This course also explores the core
principles of harm reduction and how they can be put into practice and adapted to meet the
needs of various communities. Please submit completed certificates to
mhatraining@gov.pe.ca.

o CATIE Harm Reduction Fundamentals

o Duration: 4 hrs.

Changeways

The Changeways Core Program is a CBT-based program designed to help individuals manage
low mood and depression. This online course teaches experienced clinicians how to provide
the Changeways program for their own clients. Eligibility is dependent on scope and requires
Manager approval.
* Pre-requisite Training: 1 hr. online learning, Phase 2 PACES - Introduction to Cognitive
Behavioural Therapy (CBT)
o Changeways - CBT Training Request Form
o Duration: 12 hrs.

Cognitive Behavior Therapy

Basics of CBT: Essentials 1 provides the history of CBT, the theory behind CBT, and a step-
by-step description of how to apply the most important techniques to yourself and your clients.
Essential topics include conceptualizing cases according to the cognitive model, structuring
sessions, developing a sound therapeutic relationship, and collaboratively developing action
plans. Eligibility is dependent on scope and requires Manager approval.
* Pre-requisite Training: 1 hr. online learning, Phase 2 PACES - Introduction to Cognitive

Behavioural Therapy (CBT)

o Basics of CBT: Essentials 1 - CBT Training Request Form

o Duration: 5 hrs.

Coping with Psychosis

This course will provide an overview of psychosis with an emphasis on gaining practical
assessment and intervention skills to provide effective support to clients experiencing
psychosis, their family members, and caregivers. Participants will also review best practices for
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crisis intervention and learn about available psychoeducational and community resources to
promote recovery-oriented practice and client resilience.

o Presentation Type: In person

o Duration: 3 hrs.

Dialectical Behavior Therapy — DBT Skills

DBT Skills provides a practical foundation in the skills that help clients build lives they
experience as worth living. It covers the 4 core DBT skills modules — Mindfulness, Emotion
Regulation, Interpersonal Effectiveness, and Distress Tolerance, giving you a solid foundation
for real-world practice. Eligibility is dependent on scope and requires Manager approval.
* Pre-requisite Training: 1.25 hrs. online learning, Phase 2 PACES - Introduction to Dialectical
Behaviour Therapy (DBT)

o DBT Skills - DBT Training Request Form

o Duration: 15 hrs.

Dialectical Behavior Therapy — DBT for Adolescents & Families

In this course, you will learn how to effectively teach Dialectical Behavior Therapy (DBT) skills
to adolescents and their families. This training gives you clear strategies for working across
multiple formats, including multi-family groups, individual sessions, parent-focused work, and
family skills sessions. Through clinical demonstrations and practical guidance, you will see
how to teach DBT skills in ways that resonate with teens and support lasting changes in family
relationships. Eligibility is dependent on scope and requires Manager approval.
* Pre-requisite Training: 1.25 hrs. online learning, Phase 2 PACES -Introduction to Dialectical
Behaviour Therapy (DBT)

o DBT Skills for Adolescents and Families - DBT Training Request Form

o Duration: 12 hrs.

National Eating Disorders Collaboration: Introductory Modules

National Eating Disorder Information Centre (NEDIC) is a Canadian resource that provide
general information on diagnosis and treatments through information, resources, and
webinars.
* Note: This education is highly recommended for staff working directly with patients, clients or
patients living with an eating disorder.

o Introduction to Eating Disorders (28 mins.)

o Eating Disorders: Screening and Assessment (29 mins.)

o Eating Disorders: Medical Management (32 mins.)

o Eating Disorders: Nutritional Management (27 mins.)

o Eating Disorders: Recovery Focused Psychological Treatment (33 mins.)

Incident Command System (ICS) 200 + 300

ICS 200 focuses on smaller, less complex incidents and events and is an awareness-level
course on the Incident Command System. The course builds on concepts learned in ICS 100,
providing more detail on the features, principles, responsibilities, and organizational structure
of the system. It also provides the foundation for higher level ICS training.
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ICS 300 focuses on expanding and complex events. This course builds on ICS 200, going into
more detail about the planning process, organizational and staffing structures, employing
unified command, assessing, and setting objectives, and demobilizing from larger incidents.
Please submit completion certificate to mhatraining@gov.pe.ca

o Presentation Type: In person

o Duration: 8 hrs.
Register here:_Incident Command System (ICS) 200 + 300 * Please use the Advanced Course
Registration Forms for ICS 200 & 300.

Group Facilitation Skills

The aim of this training is to provide participants with a fundamental understanding of group
dynamics and the tools and techniques that will help increase facilitator confidence and group
participation. You will learn techniques to help create a safe and supportive environment for
group participants, keep the group on task, and create a culture of respect within the group.

o Presentation Type: In person

o Duration: 2.5 hrs.

Independent Personality Disorders (Anti-Social & Narcissistic)

This course provides an introductory exploration of Independent Personality Disorders
covering Anti-Social and Narcissistic types. Participants will gain knowledge on how to better
support clients and patients.

o Presentation Type: In person

o Duration: 2 hrs.

Neurodiversity — Supporting Individuals in Healthcare Settings

The course will provide knowledge on neurodiversity disorders. In this presentation, there will
be a review of Attention Deficit Hyperactive Disorder (ADHD), autism spectrum disorder (ASD),
Down Syndrome, and many others. Individuals will learn about therapeutic techniques, care
planning, and medical concerns regarding this specific population.

o Presentation Type: In person

o Duration: 3.5 hrs.

Opioid Agonist Treatment (OAT)

This virtual training session is designed for staff interested in building foundational knowledge
in addiction medicine. It includes an introductory overview, practical guidance, and time for
questions and answers.
Participants will learn the stages of change and their application to opioid use and treatment
Best practices in medications for opioid use
Treatment of concurrent disorders linked to opioid use
Interactive Q&A

o Presentation Type: Virtual

o Duration: 2 hrs.
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Outpatient Withdrawal Management (OWM)

e This virtual training session is designed for staff interested in building foundational knowledge
in addiction medicine. This session includes an introductory overview, practical guidance, and
time for questions and answers.

e Participants will learn the stages of change and their application to alcohol, cannabis,
stimulants, and hallucinogen use, best practices in medications for substance use, and
treatment of concurrent disorders linked to substance use

o Presentation Type: Virtual
o Duration: 2 hrs.

Prince Edward Island Child & Youth Advocate Act

e The Office of the Child and Youth Advocate of Prince Edward Island is pleased to offer
sessions on Prince Edward Island (PEI) Child and Youth Advocate Act (2020) in the context of
healthcare. The session will take participants through the United Nations Convention on the
Rights of the Child, the PEI Child, and Youth Advocate Act, Individual and Systemic Advocacy,
and Child & Youth Serious Injury or Death Reporting. Healthcare staff and providers will be
given key information on how to apply to the provincial Act in situations that might occur within
their places of work.

o Presentation Type: Virtual
o Duration: 2 hrs.

Prince Edward Island Mental Health Act, Criminal Code Review Board, &
Legislation

e This course will review relevant provincial laws (Mental Health, Consent to Treatment, Adult
Protection, Child Protection, Public Guardian, etc.) and Federal Laws (Criminal Law/Code of
Canada and civil law) that mental health and addictions clinicians need to be aware of when
providing care to individuals and their families.

o Presentation Type: Virtual
o Duration: 2 hrs.

Supporting Gender Diverse Identities and Communities

e This session will provide an introductory level understanding of the basic terms and
expressions used by the different 2SLGBTQIA+ communities. Practitioners will gain insight into
social biases by addressing the harm of stigmatization and discrimination that is prevalent in
modern society as staff care for all gender diverse communities.

o Presentation Type: In person
o Duration: 3 hrs.

Advancing Supplemental Training Phase 4

Training for MH&A Acute & Complex, Transitional & Community Services Staff

*Note: Please discuss with your manager or supervisor to determine the suggested courses in your
place of work for your role and scope. If courses have a cost, please discuss this with your manager
or supervisor, or follow your applicable Union’s education fund guidelines.
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Addiction & Mental Health (AMH) Speaker Series

The AMH Speaker Series is a monthly webinar designed to support clinical development for
Alberta’s diverse AMH workforce.
This series is designed to support the clinical development of Addiction and Mental Health's
diverse workforce in responding to the needs of individuals. Topics include substance use,
mental health, gambling and gaming disorders, behavioral addiction, clinical approaches,
trauma, culture, safety, and others.
The series is held monthly on Mondays from 12 to 1 p.m.
Each online seminar will be recorded and accessible for future viewing.

o Register here: Addiction & Mental Health (AMH) Speaker Series

Addiction Care and Treatment Online Course

This is a comprehensive 22-module online course for health care providers that diagnose and
treat patients with substance use disorders using evidence-based treatments along the
continuum of care.

o Register here: Addiction Care and Treatment Online Course

Aging and Living Well

Aging is far from a uniform experience. Social and systemic inequities affect diverse groups in
diverse ways. The issues that older adults face can be quite different, as can their priorities
and ideas about what aging and living well mean. This scenario-based learning eCourse
follows the lives of four 2SLGBTQI aging adults. Key decision-points and reflection questions
are embedded throughout the activity to help you identify gaps and inform service
improvements.

o Register here: Aging and Living Well

o Duration: 20 mins.

Applications for Counselling for Gambling and Gaming (ACGG)

ACGG is an online, intermediate, self-directed course intended for mental health and
addictions service providers. This self-directed course has two streams (one for gambling and
one for gaming) and provides an overview of three key areas of counselling: the therapeutic
alliance, values, and goal setting.
Learning Objectives
o By the end of the course, learners will have demonstrated some level of proficiency in
the following three foundational areas for clients struggling with problem gambling
and/or gaming:
= Creating and maintaining a therapeutic alliance with gambling and/or gaming
clients.
= Exploring values with clients struggling with gambling and/or gaming.
= Setting gambling and/or gaming-related goals.
This course has been accredited by the Canadian Addiction Counsellors Certification
Federation for 3.0 Continuing Education Units/hours for each stream (3.0 CEUs for gambling
and 3.0 CEUs for gaming).
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Delivery Method Online (delivered in Docebo learning platform).
Course Requirements
o Pre- and post-course assessments for at least one stream (gambling and/or gaming)
o Participation in all three sessions and simulations for at least one stream (gambling
and/or gaming)
o Register here: Applications for Counselling for Gambling and Gaming
o Duration: 3 hrs. per stream (Learners can complete one or both streams.)

Borderline Personality Disorder Online Modules

This 2-hour education series was designed for professionals to learn basic principles for the
diagnosis and treatment of borderline personality disorder. The series of six, 20-minute
modules feature videos of patients/families, interactive quizzes, narrated slides, and videos
from several experts.

o Register here: Borderline Personality Disorder Online Modules

Cannabis Education for Health Care Providers

This 1.5-hour online module is for health providers looking to explore a variety of topics on
recreational and medical cannabis, including legal status, types of cannabis, benefits, and
risks, and evidenced based practice.

o Register here: Cannabis Education for Health Care Providers

Cannabis and Older Adults

The 9 interactive eLearning modules were designed in response to a reported gap in health
care practitioner knowledge regarding cannabis and older adults. An extensive literature
review in conjunction with a needs assessment survey distributed by the Canadian Coalition
for Seniors’ Mental Health to physicians, nurse practitioners, students, older adults, and
caregivers to older adults informed the content. This course aims to ensure that healthcare
providers have access to up-to-date evidence-based information regarding cannabis and older
adults.

o Register here: Cannabis and Older Adults

o Duration: 6.75 hrs.

Children’s Mental Health Learning Series

The children’s mental health learning series, presented in 2014 and 2015, provides caregivers,
families, and professionals with helpful information to increase knowledge and help support
children and youth with mental health concerns.
Part 1 Session includes 9 video resources focusing on early brain development and
environmental impacts in the early years.

o Session 1: The Core Story of Child Development(1.5 hrs.)

o Session 2: From Kids at Risk to Kids at Hope(1.5 hrs.)

o Session 3: Healing the Traumatized Parent and Child (1.5 hrs.)

o Session 4: Resilience in ADHD; Promoting the Positives in Challenging Children (1.5

hrs.)
o Session 5: Vicarious Trauma in Front-Line Service Providers and Parents (1.25 hrs.)
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o Session 6: Creating Healthy Relationships and Settings to Prevent Peer Bullying and
Victimization(1.25 hrs.)

o Session 7: Ameliorating psycho-social risk among mothers with intellectual disabilities
and their children(1.25 hrs.)

o Session 8: Baby Steps and Giant Leaps: Infant Preschool Mental Health (1.5 hrs.)

o Session 9: Promoting Social and Emotional Well-Being in Children (1.5 hrs.)

Part 2 Session includes 9 video resources emphasizing the adolescent brain and mental
health and wellness challenges for youth.
o Session 1: Understanding the Adolescent Brain (1.5 hrs.)
o Session 2: Understanding Youth Mental lliness (1.25 hrs.)
o Session 3: Building Resiliency in Children and Adolescents (1.5 hrs.)
o Session 4: Mental Health in Lesbian, Gay, Bisexual and Transgendered Children and
Adolescents (1.5 hrs.)
o Session 5: Managing Children and Adolescents with Severe Anxiety Issues: A Toolbox
of Strategies (1.5 hrs.)
o Session 6: Concurrent Disorders Treatment for Children, Youth and their Families
o Session 7: Connected or Disconnected: When media and social media affect
adolescent mental health (1.25 hrs.)
o Session 8: Prevention, Intervention and Postvention of Suicide (1.5 hrs.)
o Session 9: Helping Children and Youth Recover from Eating Disorders (1.5 hrs.)

CRAFT Training

Community Reinforcement Approach Family Training (CRAFT) is an evidence-based program
that provides families with hopeful, positive, and effective alternatives to addressing
substances with their loved ones.
o If you would like to have your name added to a waitlist for this training, please contact
mhatraining@gov.pe.ca

creo™ Express (Comprehensive Research Education Online)

Provides a brief overview of key research design and method concepts through which novice
to experienced health researchers, clinicians, leaders, and physicians can increase their
research literacy. Jointly designed and developed by the Izaak Walton Killam (IWK) Health
Center and CHA Learning (the professional development division of HealthCare CANO, Creo
courses are supported by experts in Canadian health research. The online course includes 7
units, quizzes, and a final examination.

o 10 hours of learning, to be completed at your own pace within three months

o To sign up for this course please contact mhatraining@gov.pe.ca

DSM V Fact Sheets

This information is for clinicians working in Mental Health and Addictions to increase their
knowledge of one of the standardized tools used by psychiatrists and psychologists to
categorize, communicate, and treat patients and clients experiencing mental disorders.

o Access here: DSM-V Fact Sheets
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Eating Disorders

Academy of Eating Disorders (AED): Provides resources for recent developments in eating
disorder research.

o Webinars: [Access Here]

Silver Linings Foundation: A Calgary based organization that provides educational
resources on eating disorders for health professionals. This course is designed for
practitioners of all kinds; clinicians, therapists, dietitians, social workers, and other mental
health or medical professionals who want to enhance their ability to support clients with eating
disorders.

o Transform How You Support Clients with Eating Disorders (EDs): These 11 modules,
self-paced program provides professional, foundational knowledge to help you deliver
evidence-based, inclusive, and compassionate care to individuals affected by EDs.

o This course offers a certification that can be submitted for continuing education credits.
Certification is awarded upon completion of all modules and assessments, with a
minimum passing score of 75% on each module. It is recommended to give 1.5 - 2
hours per module to view the video and complete the assessment.

o Purchase of the course is $149.00 (a fee not covered by the Education Dept. will apply)

o provides registrants with 90 days to complete all modules. Please submit the completion
certificate to mhatraining@gov.pe.ca.

o Register here Eating Disorder Informed Care

EHN Canada specializes in treating all types of addictions and related mental health concerns
including depression, anxiety, trauma and PTSD, and eating disorders.

o Severe Eating Disorders Webinar: Access Here

Dr. Kalam Sutandar, MD, MSc, FRCPC, Psychiatrist, delves into the intricate world of severe
eating disorders, offering valuable insights into their treatment and management. From
anorexia to bulimia nervosa and binge eating disorders, explore the features, comorbidities,
prevalence, and prognosis of these disorders. Gain a deeper understanding of the components
of physical and psychiatric assessments for individuals with eating disorders, along with
principles of management and treatment in both community and inpatient settings. Do not miss
this informative session aimed at offering comprehensive guidance for healthcare
professionals dealing with severe eating disorders.

o Duration: 1 hr.

o Toregister to receive CEUs for this online seminar, please visit Edgewood Health
Network

Emotional First Aid

This FREE online training by St Johns Ambulance equips peers and frontline workers of the
drug poisoning crisis with trauma-informed practical tools, resilience-building strategies, and
vital community connections to support mental wellness in high-stress environments. Please
send the completion certificate to mhatraining@gov.pe.ca. You must complete the course
within 30 days to receive your Certificate of Completion.

o 5 course modules; each should take 30 - 40 minutes to complete.

o Register here: Emotional First Aid
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Emotional Regulation and Recovery from Mental lliness: Emotional Regulation

Skills

This Alberta Health Services video explores the connection between behavioral neuroscience,
addictions, and a range of emotional disorders.

o Register here: Emotional Regulation and Recovery from Mental lliness

o Duration: 38 mins.

Foundations of Fetal Alcohol Disorder (FASD)

Foundations in FASD is a basic training course intended for everyone that will meet individuals
with FASD including all sectors of work, families, individuals with FASD, spouses, and the
public.
This foundational level training program provides the perspective of individuals who have
FASD, is evidence-based, employs a culturally sensitive approach, and is presented in a way
that is responsive to the learners’ needs. This basic online training course Level 1 training will
provide knowledge and understanding of:

o an overview of FASD assessment and diagnosis in Canada
an introduction to FASD interventions and promising approaches
the effects of prenatal alcohol exposure on the fetus
the impact of alcohol on brain development
issues related to stigma and FASD
strategies for prevention and support
barriers to prevention and support

o the signs and symptoms of FASD across the lifespan
A certificate will be provided to each participant upon completion. Please send the completion
certificate to mhatraining@gov.pe.ca.
Purchase of the course provides 1 year of access to the course from date of purchase. (a $25
fee not covered by the Education Dept. will apply)

o Register here: Foundations in Fetal Alcohol Spectrum Disorder (FASD)

o Duration: 2 hrs.

O O 0O O 0 O

Foundational Skills for the Substance Use, Treatment and Recovery Workforce

This free course provides foundational knowledge and skills for those working in substance
use treatment and recovery services across BC. Learn best practices for providing non-
stigmatizing, trauma-informed, culturally safe, humble, and compassionate care for people who
use substances and are seeking recovery. Please send the completion certificate to
mhatraining@gov.pe.ca.

o Accreditation: Eligible to receive 10 hours of continuing education units through
the Canadian Addiction Counsellors Certification Federation

o Format: eLearning. Complete it online at your own pace.
Duration: 10 hrs.

o Foundational Skills for the Substance Use, Treatment, and Recovery Workforce
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Fundamentals of Gambling and Gaming (FGG)

FGG is an online self-directed course that presents a foundational understanding of problem
gambling and gaming. It is intended for mental health and addictions service providers. The
course highlights current evidence and best practices for recognizing and supporting
individuals at risk of, or experiencing, problem gambling and/or problem gaming. This includes
information on evidence-based screening tools, assessment, and treatment approaches. The
course will take approximately 3 hours to complete. This course has been accredited by the
Canadian Addiction Counsellors Certification Federation for 4.0 Continuing Education Units.

o Online (delivered in Docebo learning platform)

o Register here: Fundamentals of Gambling and Gaming

o Duration: 3hrs.

Gambling: Screening, Brief Intervention & Referral to Treatment (SBIRT)

SBIRT is an online, self-directed course that presents an overview of screening, brief
intervention, and referral to treatment for problem gambling. It is intended for mental health
and addictions service providers. The course provides information about how SBIRT has been
adapted to address problem gambling, shares recommendations for screening tools, and
explores how to conduct a brief intervention using case studies and examples. This course has
been accredited by the Canadian Addiction Counsellors Certification Federation for 9.0
Continuing Education Units.
Learning Objectives

o Identify brief and full screening tools for problem gambling.

o Identify how to respond to screening results.

o Identify the goals of a brief intervention.

o Differentiate between the four steps in the brief negotiated interview model.

o Name three motivational interviewing skills that can be incorporated into a brief
intervention.
Identify actions for each of the four steps; and,
Identify when it is appropriate to refer to treatment.
Course Requirements

o Pre-course evaluation

o Completion of all journal activities

o Post-course evaluation
Delivery Method Online (delivered in Docebo learning platform).

o Register Here: Screening, Brief Intervention & Referral to Treatment (SBIRT)

o Duration: 2-3hrs.

Gambling: Working with Families & Affected Loved Ones (WFALO)

WFALO is an online, self-directed course that presents current evidence and best practices for
working with families, couples, and loved ones experiencing harm because of a loved one’s
problem of gambling. It provides an overview of these harms and addresses how professionals
can support these individuals, including intervention strategies that professionals can use to
help clients protect their finances, develop coping skills, repair relationships, and rebuild trust.

o O
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This course is intended for mental health and addictions service providers. This course has
been accredited by the Canadian Addiction Counsellors Certification Federation for 3.0
Continuing Education Units
Learning Objectives
o Describe the impacts of problem gambling on families and affected loved ones.
o Recognize behaviour patterns within families that may enable gambling.
o Compare behaviour patterns within families that support harm reduction and/or stop
gambling.
o ldentify steps to address suicide, intimate partner violence, and financial crisis early in
treatment.
o Appraise the therapeutic techniques presented within the course of case studies.
Course Requirements
o Pre-course evaluation
o Completion of all journal activities
o Post-course evaluation
Delivery Method Online (delivered in Docebo learning platform)
o Register Here: Working with Families & Affected Loved Ones
o Duration: 3 hrs.

Gentle Persuasive Approaches (GPA®) in Dementia Care- Refresher
GPA Basics (Supporting Persons with Responsive Behaviors) is an evidence-based education
session designed for team members who care for older adults who display responsive
behaviors associated with dementia. Learners complete four modules which include interactive
exercises, creative multimedia, and reflective learning.
o Presentation Type: In person
o Duration: 3 hrs.

Global Appraisal of Individual Needs- Short Screener (GAIN SS)

The GAIN-SS is a short screener used to identify both mental health and substance use
concerns and provides valid and reliable information with context. It screens for internalizing,
externalizing, and substance use disorders and gambling, as well as crime and violence. It
also flags concerns related to eating, traumatic distress, disordered thinking, gambling,
gaming, and internet usage.
It has been modified by the Centre for Addiction & Mental Health, is widely used in Canada,
and validated for use with people age 12 and over.

o Video here: Global Appraisal of Individual Needs (GAIN) — Short Screener

o Duration: 22 mins.

Grief and Grieving

NAADAC'’s 1.5 hr. online seminar will support participants as they explore the various
components of grief and loss. It will look at the various forms of grief: anticipatory, complicated,
and disenfranchised. It will help participants name how grief affects individuals from a physical,
emotional, cognitive, behavioral, and spiritual perspective. It will address when grief is
complicated and ways to help individuals address complicated grief. This online seminar will
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also help participants with naming warning signs associated with grief and loss, and how to
support individuals who are experiencing intense emotions. Please send completion
certificates to mhatraining@gov.pe.ca.

o Register here: Journey Through Grief and Loss | NAADAC
Dying With Dignity Canada (DWDC) is the national human-rights charity committed to
improving quality of dying, protecting end-of-life rights, and helping people across Canada
avoid unwanted suffering. They have several videos on grief, dying, and MAID within the
Canadian context. (1.25 hrs. each)

o Endin Mind: MAID and Mental Disorders

o Children and Grief: Perspectives, Support and Discussions

o Approaches to Death and Dying, Grief and Healing in First Nation Communities

Introduction to Clinical Institute Withdrawal Assessment for Alcohol (CIWA-AR)

This 30-minute e-learning module is intended for emergency department, inpatient and
outpatient health care providers who want to learn about or receive refresher training in
conducting the Clinical Institute Withdrawal Assessment for Alcohol (CIWA-AR).

o Register here: Introduction to the Clinical Institute Withdrawal Assessment for Alcohol

(CIWA-AR)
Introduction to Gender Based Analysis Plus (GBA +)

A 2-hour module review of an analytical process used to assess how diverse groups of
women, men and non-binary people may experience policies, programs, and initiatives.
o Register here: Gender-based Analysis Plus (GBA Plus)

Introduction to Human Trafficking

These 5 modules are designed for service providers in the mental health and addiction system,
including counsellors, social workers, case managers, nurses, physicians, and others. Please
send the completion certificate to mhatraining@gov.pe.ca.

o Register here: Introduction to Human Trafficking

o Duration: 2.5 hrs.

Mental Health & Addictions 101

The CAMH 101 series can help you come away with a greater understanding of the core
concepts presented and help you and those around you begin to break down barriers and
dispel the stigma associated with mental illness and addiction. We encourage you to share
these tutorials with friends, family, and colleagues.
All the 101 series are free of charge. The following tutorials are available at the CAMH Global
Learning Academy.

o Mental Health 101 (20 mins.)
Addiction 101 (20 mins.)
Depression 101(20 mins.)
Youth and Mental Health 101 (30 mins.)
Empowering families affected by psychosis (6 hrs.)
Empowering families affected by substance use (2-3 hrs.)

o O O O O
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Mental Status Examination - Detailed

e This Detailed Mental Status Examination Video covers the MSE assessment all the way from
basic to more advanced tools. This overview aims to improve the overall assessment by
helping you understand the terminology used to differentiate and describe the normal versus
abnormal findings related to the individual’s appearance, emotion, thought processes, thought
content, judgement, insight, and overall reliability.

o Supplemental Video Mental Status Examination - Detailed
o Duration: 1 hour

Motivational Interviewing - Booster

e Research has shown that becoming proficient in Motivational interviewing is like learning to
play a musical instrument; first you have the lesson, then you practice, and then you get
feedback on the practice. Feedback and coaching are integral parts of learning and getting
better at M| as without them, it is like practicing archery in the dark- you do not know if you
have reached your target.

e This one-day course will offer a brief review of the MI skills covered in basic training. The
emphasis will be on practicing the skills and strategies learned previously in a collaborative
learning environment to help you reach your target. We will also explore challenges and
successes experienced by group members in using Ml in their work settings.

* Pre-requisite Training: Earlier participation in an Ml Basics or Introductory Ml course*
o Presentation Type: In person
o Duration: 6 hrs.

Motivational Interviewing - Healthcare Providers who Work with Children and
Families

e This 2-hour course has been created as part of the Live 5-2-1-0 Healthcare Provider Toolkit
from BC Children’s Hospital, designed to help you assess, manage, and promote healthy
behaviors with your pediatric patients.

o Course costis $99 + tax. (a fee not covered by the Education Dept. will apply)
o Register here: Motivational Interviewing | Course | UBC CPD
o Duration: 2 hrs.

National ECHO Program for Seniors Mental Health

e The Canadian Coalition for Seniors' Mental Health and Baycrest Health Services have
partnered on occasion to host special nation-wide ECHO programs focused on the mental
health of older adults.

e What to Expect: These “all teach, all learn” virtual 90-minute sessions provide a platform for
diving into a specific topic—both research and practice. Each session begins with a didactic
presentation delivered by an expert in the field which is followed by a brief Q & A. Then, one of
the learners presents a real-life case study, usually complex and complicated.

Series 1 Advanced Topics in Older Adults Mental Health

o Older Adults with Bipolar Disorder (28 mins.)
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Post Traumatic Stress Disorder in the Elderly (42 mins.)

Social Determinants of Health & Geriatric Mental Health (39 mins.)

Social Isolation and Loneliness Among Older Adults: Let's Connect! (34 mins.)
Late Life Bereavement (28 mins.)

Late Life Psychotherapy: Cognitive Behaviour Therapy (26 mins.)

o Mental Health in Long-Term Care (42 mins.)

0O O 0O O O

Series 2 Focus on Behavioural and Psychological Symptoms of Dementia (BPSD)

o Behavioural & Psychological Symptoms of Dementia (25 mins.)
Assessment of BPSD (38 mins.)

Depression and Anxiety Associated with Dementia (30 mins.)
Non-Pharmacological BPSD Interventions (43 mins.)
Management of BPSD in Non-Alzheimer’s Disease (29 mins.)
Agitation in Dementia (25 mins.)

Psychosis and Neurodegeneration: A Review (33 mins.)
De-prescribing and BPSD (31 mins.)

Dementia-related Apathy (24 mins.)

Sleep Disorders in Older Adults with Dementia (29 mins.)
Sexual Expressions in Dementia (20 mins.)

Mental Health and Addictions Skills Lab

The skills lab will give staff the opportunity to review theoretical concepts of nursing practice
through guided demonstration and instruction. The session will allow nurses to engage in
hands-on learning in a safe environment through an experienced instructor. Currently, the two
labs offered are: Intramuscular (IM) Injections and Venipuncture.
* This course is only open to RNs and LPNs in Mental Health and Addictions.

o Presentation Type: In-person

o Duration: 2.5 hrs.

o Intramuscular (IM) Injections: MH&A Skills Lab - Intramuscular Injections

o Venipuncture: MH&A Skills Lab - Venipuncture

o 0O O o 0O O O O o o

Not Just the Blues: Perinatal Depression and Anxiety

This 90-minute interactive online module provides a basic overview of perinatal depression
and anxiety, including common risk factors, screening, treatment approaches, and treatment
planning. Through evidence-based material, quizzes, and interactive video vignettes, learners
will gain an understanding of the importance of routine screening for perinatal depression and
anxiety and become more comfortable with the steps to doing so.

o Register here: Not Just the Blues: Perinatal Depression and Anxiety

o Duration: 90 mins.

Seeking Safety

Seeking Safety is an evidence-based, present-focused treatment model to help people reach
safety from trauma and/or substance use. There are two training options:
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Self-directed: includes a Seeking Safety manual, DVDs with a DVD Learning Guide, and
handouts on Conducting a Session, Grounding and PTSD (approx. 7 hours). Please contact
mhatraining@gov.pe.ca to access these resources.

Online Training: access virtual training on your own via Treatment Innovations.

Course Cost $150.00 (a fee not covered by the Education Dept. will apply).

You can view the online training options at the following link: Seeking Safety: Open Trainings

SMART Recovery Facilitator Training

The Self-Management and Recovery Training approach is secular and scientifically based,
using cognitive behavioral therapy (CBT) and non-confrontational motivational methods to
facilitate recovery.
Timeframe: 8 weeks of self-study
Cost: $99 USD, plus an additional $69 USD, if continuing education credit is needed (a fee not
covered by the Education Dept. will apply)

o Contact your immediate supervisor

o Register here: SMART Recovery Facilitator Training

o Duration: 30 hrs.

Rise Above Risk: Risk Identification and Safety Assessment Tool

The RISA Tool is a Risk Identification and Safety Assessment tool to aid front-line service
providers working with Gender-Based Violence survivors or those at risk of violence.
This tool offers 3 modules including: Gender Based Violence — The Basics; Foundations of
Risk & Assessment Safety Planning and Key Approaches.

o Access here: Rise Above Risk: Risk Identification and Safety Assessment Tool

o Duration: 3.5 hrs.

Smoking Cessation

The Ottawa Model for Smoking Cessation is an evidence-based process that uses the
principles of knowledge translation and organizational change to implement systematic
approaches to smoking cessation within healthcare settings.

o Register here: Smoking Cessation Online Module

o Duration: 2 hrs.

Somatic Symptom Disorder and Functional Neurological Disorder

This 2-hour online module provides foundational information on the process of somatization,
the specific diagnoses Somatic Symptom Disorder (SSD) and Functional Neurological
Disorder (FND), and an approach to assessment and treatment

o Register Here:_ Somatic Symptom Disorder and Functional Neurological Disorders

Stages of Change Model

A 35-minute Podcast outlining Prochaska and DiClemente’s Stages of Change Model
o Listen here: Stages of Change Model - socialworkpodcast.com
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Stress Reset

Stress and Reset is designed to help employees become more knowledgeable about stress in
general, and to become more self-aware in identifying the stressors in their life as well as learn
new skills and strategies to help them cope.

o Register here: Stress Reset Registration

o Duration: 3 hrs.

Structural Stigma Training for Healthcare Leaders

This course is intended for health system leaders and influencers, as well as any healthcare
professional, who want to better understand and identify structural stigma in their organization
and how it contributes to inequity and poorer experiences and health outcomes for those
experiencing mental health and substance use concerns.
Why Take This Course?

o Become more aware of structural stigma’s manifestations in your own organization and

ways you can help dismantle it

o Interactive and engaging — using reality-based scenarios and reflective opportunities
throughout
Learn at your own pace in a fully online and completely asynchronous environment
Offered at no cost
Register here: Structural Stigma Training for Healthcare Leaders
Duration: 1hr.

o O O O

Substance Use and Treatment in FASD

In this training you will be provided with combined and expanded knowledge about substance
use treatment approaches for individuals with FASD. The course adopts the perspective that
individuals with FASD can benefit from treatment support that is well-suited to their unique
neurodevelopmental needs. The course includes four primary sections that have a total of 17
modules of content. Time to complete varies by person completing.
A certificate will be provided to each participant upon completion.

o Course cost: $80.00 CAD (a fee not covered by the Education Dept. will apply)

o Register here: Substance Use and Treatment in FASD

Supporting Individuals with Intellectual Disabilities and Mental lliness

This eLearning module will help inform practical and useful basics of mental health focused
support for those working alongside individuals with developmental disabilities.
o Watch here: Supporting Individuals with Intellectual Disabilities and Mental Iliness
Module
o Duration: 1.5 -2 hrs.

Team Strategies & Tools to Enhance Performance & Patient Safety

(TeamSTEPPS®) Evidence Based Practice. A 2.5-hour module to improve safety for
patients/clients, families, and staff. The course is built on an evidence-based framework to
improve team performance and improve patient safety across the healthcare delivery system.
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https://psc.gpei.ca/stress-and-you
https://gateway.chalearning.ca/search/publicCourseSearchDetails.do?method=load&courseId=2316467
https://newelearning.canfasd.ca/courses/substance-use-and-treatment-in-fasd/
http://www.albertahealthservices.ca/webapps/elearning/DualDx/Module/index.html
http://www.albertahealthservices.ca/webapps/elearning/DualDx/Module/index.html

The course consists of five key principles of team structure, communication, situation
monitoring, and mutual support.
o Register here: Team Strategies & Tools to Enhance Performance & Patient Safety

The Brain Story

A story, created by the Alberta Family Wellness Initiative about how experiences shape our
brains. As such, it is also a story about human relationships, because we depend on those
around us for the experiences that build our brain architecture. Timeframe: 19 online learning
modules for self-paced learning. Each module includes videotaped lectures from our expert
faculty, some reading and completion of a quiz. The time it takes to complete the course varies
from participant to participant. Submit a completion certificate to mhatraining@gov.pe.ca.

o Register here: The Brain Story

Trauma & Violence-Informed Care - TVIC Foundations

This e-learning education gives practical guidance on providing care in a trauma- and violence-
informed way. It is for anyone who wants to better serve people seeking health and social
services. It also supports leaders in developing policies and protocols to support TVIC practice.
You can complete the TVIC Foundations in 5-7 non-consecutive hours of self-directed, online
participation.
Learning is self-directed with the learner choosing how much to complete, when, and how. The
only requirements are linked to the Certificate of Completion, which is generated by
successfully completing the end of module assessment. All other quizzes and knowledge
checks are optional. Submit the completion certificate to mhatraining@gov.pe.ca

o Register here: Trauma & Violence-Informed Care Foundations Curriculum

o Duration: 5 - 7hrs.

Virtual Communication Lab

This Virtual Communication Lab was created for the MH&A division by four UPEI Nursing 4010
students for their Nursing and Population Health course. There are several scenarios shown
that demonstrate different strategies of communication that can be used at any level of the
division. The virtual lab has realistic scenarios with videos and interactive activities. These
snippets are shown to improve communication skills and reflect on your own working
relationships. The lab takes 30-40 minutes to complete, and your progress will be saved if you
are unable to complete it all at once.

o Complete here: Virtual Communication Lab
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https://www.healthcareexcellence.ca/en/what-we-do/all-programs/teamstepps-canada-essentials-course/
https://www.albertafamilywellness.org/training
mailto:mhatraining@gov.pe.ca
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fequiphealthcare.ca%2Ftvic-foundations%2F%3F_gl%3D1*ggpk48*_gcl_au*NjAzNjg5NzI5LjE3NDI0Nzg2NTY.*_ga*MTI1NjI3NTc5NC4xNzQyNDc4NjU2*_ga_4HEE092K89*MTc0MjQ3ODY1Ni4xLjEuMTc0MjQ3ODczMS41MS4wLjA.&data=05%7C02%7Ckwmaclaren%40ihis.org%7C05ed2aaa495241e0f30708dd67b91796%7Cc86b09eb7ad74aa29d8298a45bd8ec19%7C0%7C0%7C638780766844050072%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=3Xf9tGVXzZYSUC02%2FHhwdYJTc3yYofJ8xMUggbRl29A%3D&reserved=0
https://app.affinitylearning.ca/share/wgb7JzcO8DjM5eNCGTVK8w/

