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The MyHealthPEI Health Care Provider Portal will provide you with access to components of your clients’
immunizations and laboratory test results.

After entering your username, password, and authentication code, you will be brought to the Search for a Health
Record screen. On this screen, you will see four different options you can enter to search for a client’s record. You
can search using the below combinations, with PHN being the recommended method:

PHN (Best Practice)

First Name + Last Name

First Name + Date of Birth

Last Name + Date of Birth

Enter your search criteria and click on the Search button.

Search for a Health Record

First Name Last Name

Date of Birth Personal Health Number (PHN)

| s

If you try to search for a record without using the list of required information above, you will receive an error message.

Search for a Health Record ,

First Name Last Name

Date of Birth Personal Health Number (PHN)

Search ]

Once you enter the required search criteria, all client records that meet the criteria will appear below the search area.
Before you select a record to view, please be sure to verify that the client information that appears is correct.
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Search for a Health Record

First Name Last Name

Date of Birth Personal Health Number (PHN)

30808661

Search
Search returned 1 results l
ZZTEST ZZTEST
ZZ DOB: 02-5ep-2015 PHMN: 30808661 >

10f1 Page 1 of 1

When you click on the record you want to view, a new screen will appear requiring both a reason for accessing the
record and additional details around the request. The various reasons are listed below:

Assessment

Immunization-Related

Patient Inquiry

Prescribing-Related

Treatment

Once you enter the Reason and Additional Information, select the View record button, which will take you to the
client dashboard.




QMyHealth

Health Care Provider Portal

X

Please provide a reason for accessing the following record:

ZZTEST ZZTEST

DOB: 02-5ep-2015 PHN: 30808661

ZZ

*Reason _

Immunization-Related v

*Additional Information —

Viewing immunization history|

‘

If you realize at this point that you have mistakenly opened the incorrect record, please select the Record Accessed
in Error button on the top right-hand corner of the dashboard. Selecting this button will remove you from the client’s
record, sending you back to the Search for a Health Record screen.

ZZTEST ZZTEST : B ) )

Date of Birth
02-Sep-2015 30808661

& L»!

Immunization History Lab Results

Please Note: The reason and additional information you enter will be viewable by the client through the Record
History feature in their personal MyHealthPEl account. The client will also be able to see in this feature if their record
was accessed in error.

If you leave or navigate away from a client record by using your browser’s “back” function or by using the “Back to
client search” or “Record Accessed in Error” options as seen on the dashboard photo below, this will take you away
from the client record and back to the Search for a Health Record screen. If you then need to re-access the client’s
record, this access will appear as a separate entry on the client’s Record History page in their personal account.
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ZZTEST ZZTEST

S-Bap-301E  JDRBEAST

V4

Laatian Histary

5

Resources:

Lk Ruiadts

Please Note: There is an automatic log out feature after ten minutes of inactivity.

After entering the reason for accessing a client’s records, you will be brought to the MyHealthPEI Health Care Provider

Dashboard screen.

Q € Back to client search e

A  f ClientHealth Record

ZZTEST ZZTEST
Date o Birth | Py

of 8 N
02-Sep-2015 30808661

B Provincial pata
Immunization History

Lab Results ‘:

Lab Results

rd

Immunization History

Resources:

Resources for Community Pharmacies | PEI &

Privacy and Your Personal Health Information | PEI @

Drug Programs | PEI &

Managing Pain Resources | Pain Canada &

Non Insured Health Benefits-Indigenous | Canada @

Patient Navigators | PEI&

811 TeleHealth | PEI &

211 Find Support | PEI &

On the dashboard, you will see a navigation panel on the left side of the screen and tools (widgets) on the main area

of the dashboard.

The left-hand navigation menu allows you to access Immunization History and Lab Results. You will also find
options to return to the Client Health Record, which will bring you back to the dashboard view for the existing client,
oryou can select the Back to client search option, where you can search for a new client’s record.
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Back to client search

ﬁ i‘ Client Health Record

Health Links Library | Provincial Data

Immunization History

Lab Results

Through the left-hand navigation menu, there is also an option to access the Health Links Library.

Please Note: Selecting the Health Links Library icon from the dashboard screen will take you out of the existing
client record. Additionally, the same Health Links Library can also be accessed from the client search screen prior to
accessing a client record, allowing you to use these resources without accessing a client record.

QMyHealth

Search for a Health Record
Hrith Coarm Pressider ot

Firs Nama Last Hame

Date of Birth Fersonal Health Mumber (FHK)

Search

The following tools are currently available within the MyHealthPEI Health Care Provider Portal for Pharmacists to
view:

e Immunization History
e Lab Results
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ZZTEST ZZTEST
e Date of Birth PHN
02-Sep-2015 30808661

4 5

Immunization History Lab Results

Record Accessed in Error — as mentioned in the previous section, once in a client profile, if you realize you have
accessed the record in error (due to human error, same name, etc.), please utilize the “Record Accessed in Error”
button circled below. This will record the error in the client’s Record History section on their personal MyHealthPEI
account so they will be aware that their record was accessed in error.

- .,

ZZTEST ZZTEST 'd )

a Q: ( . )
E2-Bap-3018  JOMMEY ek ' A

R L r—

4 L))

immarisatian Histary Lab fusults

Resources:

The Immunizations tool allows you to see a record of vaccines that were administered in the province and have been
digitally recorded in PEI’s Immunization Registry. This includes vaccines received from public health nursing,
community pharmacists, primary care providers, as well as vaccines received while in hospital, long-term care or at a
post-secondary institution in PEI.

From the dashboard screen, you can access a client’s immunizations in two ways. You can click on the tile in the
centre of the screen labelled Immunization History, or you can open the Provincial Data dropdown on the left-hand
navigation bar and select Immunization History from there — both will take you to the same screen.
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ZZTEST ZZTEST
Date of Birth PHN

02-Sep-2015 30808661

Back to client search

ﬁ i- Client Health Record

Provincial Data

Immunization History

Lab R f ':
- Immunization History Lab Results

Once you are on the immunizations screen, a list of all of the client’s available immunizations will appear. You are
able to sort this immunization information (i.e. alphabetically by Trade Name, oldest to newest for Date
Administered) by clicking on the small arrows beside each column name.

Immunization History

A client's digitized immunization records from PEI will be available here. If the immunization was administered out of province it may not be listed.
There may be a time lag between when an immunization is administered and when it will be displayed within MyHealthPEL. This time lag can vary,
depending on where the immunization was administered.

If you or your client cannot find record of an immunization, please suggest the client reach out to the provider they received it from. Always verify
a client’s vaccine history with them prior to administering a vaccine.

Date Range

All v

Date Administered _ Common Name Location Source

29-Jan-2025 COVID-19 Mew Location Test PEl Health Record >
22-Jan-2025 Flu SOBEYSPHARMACYLTDB7OUNIVERSITYAVECHTOWMN PEl Health Record »
22-Jan-2025 COVID-12 SHERWOODDRUGMART2010INC PEI Health Record >
22-Jan-2025 DTaPHBIPVHIb A-PHN Office PEI Health Record »
22-Jan-2025 Pneuls A-PHN Office PEI Health Record b3
22-Jan-2025 CoviD-12 Charlottetown COVID 12 Vaccination Clinic - ECTESTING PEI Health Record »
16-Jan-2025 Rota PEI Health Record >
16-Jan-2025 Pneuls A-PHN Office PEI Health Record »
08-Jun-2022 MMR Location 1004 PEI Health Record >
08-Jun-2022 MMR Location 047 PEI Health Record »

1-10 of 757 Page 1 w~ of78 € Previous MNext

At the top of the immunizations screen, you will find some helpful guiding text around out of province immunizations
and time lags.




QMyHealthree

Health Care Provider Portal

Immunization History

A client's digitized immunization records from PEI will be available here. If the immunization was administered out of province it may not be listed.
There may be a time lag between when an immunization is administered and when it will be displayed within MyHealthPEI. This time lag can vary,
depending on where the immunization was administered.

If you or your client cannot find record of an immunization, please suggest the client reach out to the provider they received it from. Always verify
a client's vaccine history with them prior to administering a vaccine.

Also, toward the top of the page, you have the option of choosing a specific date range to view by selecting the Date
Range dropdown and selecting your preferred timeframe.

Date Range

AlL 2

All
Last 7 Days gation K
Last 14 Days
Last 30 Days
Last 80 Days
Last & Months
Last 12 Months

Custom
ZT-Fen-20IT G LET

You may have multiple pages available to view, which you will see at the bottom of the list of immunizations. To move
between the pages, please use the Previous and Next buttons.

1-10 of 114 Page |1 » | of 12 « Pr = Mext =

To view a specific immunization record, click anywhere on the record you wish to view. On the right-hand side of the
screen, you will see a popup open where you can also view additional immunization information.

View Immunization

Date Administered
29-Jan-2025

Common Name

coviD-19

Trade Name

COVID-19 COMIRNATY 30 mcg/0.2 ml mRNA PB

Generic Name

COVID-19 unspecified

Location
New Location Test

Source

PEI Health Record
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Toward the bottom of the Immunizations screen, you will see a green box called Related Information. Here you will
find a selection of links that provide you with further information on topics like immunization schedules along with

links for vaccine clinics.

Related Information:

» Childhood Immunizations | PEI 62

s Adult Immunizations | PEl 2

= National Advisory Committee on Immunization | Canada 3

= Flu Vaccination Clinics | PE| 3

+ A parent’s guide to Immunizations |_Caring for Kids

+« PEl Adult Immunization Self-Assessment Tool | CANImmunize &

The Lab Results tool allows you to see a record of blood tests, urine samples or other laboratory test results that

were received by clients from April 2025 onward. Any lab tests completed out of province will not display. Some test

results may take longer to appear (i.e. tests that require additional time to process or those sent out of province).

From the Home dashboard screen, you can access a client’s lab results in two ways. You can click on the tile in the
centre of the screen labelled Lab Results, or you can open the Provincial Data dropdown on the left-hand

navigation bar and select Lab Results — both will take you to the same screen.

TYLER ZZTEST CC TYLER
€& Backto elient search @ Gute of Bth | PHN
16-Mar-1992 20811061

4  Client Health Record

& L))
Immunization History Lab Results -

Resources:

Resources for Community Pharmacies | PEl B

Privacy and Your Personal Health information | PEI &

Drug Programs | PEl @

Managing Pain Resources | Pain Canada & 211 Find Support | PE| €

Once you are on the Lab Results screen, a list of the client’s available results will appear.

10
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e TVLER ZZTEST CC TYLER

M R

Date Baage

Bate Grdered iy

Sourie
20-Jun-2008 1279 Pa Physician Unknown hysikan I Wealth Mecord

Albumin Satuas Camgits
Test Kame Rt Status Foefwrance Range Abnarmality

Albumin L BO g/L Completes 35-50 gL -

Duts Dudaradt By Soucs

20-Jan-2005 1275 Pl Phyaician Unknown Fhysician PEl iseaith Record

Total Protain e Camglets
Test harme [ Status Reference Range Abnarmality

Total Protein &0 g Complete Ba-83 gL L ¥
Date Ordesnd By Source

21-Nov-3034 B5:00 PM CPOE Nurse Tast PEl

Calcium Level Total Bt Copiete
Test hame e Status Feteiance Range Abnsrenalny

Calcium Level Total 220 mmaliL Complete 210-2.60 mmoliL -

Date irdered By Source

21-Now-7074 £1:00 PM WD CPOE Phyuicisn Tost MO P Masith Recsed

At the top of the Lab Results screen, you will find some informative text about privacy standards and things to
consider before sharing a client’s results or information.

Also, toward the top of the page, you have the option of choosing a specific date range to view by selecting the Date

Range dropdown and selecting your preferred timeframe.

Date Range

All w

AllL

Last 7 Days
Last 14 Days
Last 30 Days FE
ealth
Last 30 Days
Last 6 Months

Last 12 Months

Custom

TGy e e VET Z O T 'Dl/'l_

You can also search for a specific test result by typing the name of the test in the Search box, located on the top left-

hand side of the screen, directly below the Date Range.

Date Range

AlL w

Q ==

11
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You may have multiple pages of results available to view, which you will see at the bottom of the list of lab results. To
move between the pages, please use the Previous and Next buttons.

1-10 of 114

To view a specific lab result record, click anywhere on the record you wish to view, or on the arrow as indicated on the
picture below. Once you click on the right-hand side of the screen, you will see a popup open where you can view

more information about results (2™ photo).

Date Ordered By
09-Apr-2025 11:13 AM MD CPOE Physician Test MD

AlC

Test Name Result Status
HEMOGLOBIN <35% Complete
AIC/HEMOGLOBIN.T...

Date Ordered By

23-Jan-2025 01:26 PM MD CPOE Physician Test MD

Albumin
Test Name Result Status
Albumin Lvl 40 g/L Complete

Source
PEI Health Record

Reference Range

3.5-6.0 %

Source
PEI Health Record

Reference Range

35-50 g/L

Status: Complate

Abnormality

L ‘ >

Status: Complete

Abnormality »
- >

12
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AIC X
< 6 of 9 results >
Results in %
40
35
30
25
20
15
10
5
0
— T T T T T ]
Ju Aug Sep Oct Nov Dec
Date Ordered By
06-0ct-2024 09:57 AM CPOE Nurse Practitioner Test
3.5 [
4.0 %
Result
4.0 %
Reference Range: 3.5-6.0 %
Status
Complete
Abnormality
Comment
AIC is not recommended for diagnostic purposes in children,
adolescents (as sole diagnostic test), pregnant women, cystic fibrosis
patients or those with suspected new cnset type 1 diabetes. AIC may <
be misleading in individuals with various hemoglobinopathies, iren

On each record, you will find the following information:
e Testname
e Date
e Reference range (the target range for the lab result as determined by the lab team)
e Status
e Abnormality (Crit = Critical, H = High, M = Medium, L = Low, blank means within the reference range)

e Comments (these are generated by the lab system and include information about some lab results)

If a client has certain bloodwork completed on a regular basis, for example A1Cs, you will be able to see a graph that
tracks the results over time. To access this graph, click on the lab result on the main lab results screen and a popup
will open on the right-hand side of your screen. Here, you will see a graph populate, displaying results for that test
over time. The next two images show how to access the lab result’s additional information and the associated graph.

13
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e ZZTEST ZZTEST

o3-ep-301  J0SsmEEY

Date
OT-0ot-2024 09T AN

Al

Test Name
AC

Date

Of-0e1-2024 09:57 AM

ac

Test Name
L=

Duate
O5-0ct-2024 09:57 AM

ac

Test Nama
AIC

Date
D4-Dict-3024 05T AM

AC

Taut Nama

AIC

Dirdevad By
CPROE Murss Practitionss Test

Reudt Status
2 38% Complete
Oedered By

CPOE Huifie Practitioned Tedt

Bt Seatios
40% Complete
Grdared By
CPOL Murna Practiticnss Tost

Besult Seatus
5.0 % Complete

¢ oy
CPOE Nurse Practitloner Test

Bwt Etatun
6.0 % Complete

Bource
PEI Heatth Recard

Reference Range

18-60%
Source
PEI Haalth Recerd
Refersnce Range
3560 %
Source

PEI Haalth Becord

Waterance Range

3.5-6.0 %
Source
P Health Recard
Raterance Rangs
35-6.0 %

Click on lab result to open pop-up window.

abnarmaliny
finabas Compate
Abnormality
Buabane Compinte
Abnarmality
- »
Btatus: Gyt

Abnarmality

14
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A1C X

4

' 9 of 9 results

Results in %

2024 Apr Jul Oct 2025

Date Ordered By
09-0Oct-2024 09:57 AM CPOE Nurse Practitioner Test

3.5 6

> 30.0 %
Result

> 30.0 %

Reference Range: 3.5-6.0 %

Status
Complete

Abnormality
H

Comment

A1C is not recommended for diagnostic purposes in children,
adolescents (as sole diagnostic test), pregnant women, cystic fibrosis
patients or those with suspected new onset type 1 diabetes. AIC may
be misleading in individuals with various hemoglobinopathies, iron
deficiency without anemia, hemolytic or iron deficiency anemias,
Graves4) disease and severe hepatic or renal disease. African
Americans, American Indians, Hispanics and Asians may have A1C
values that are up to 0.4% higher than non-Hispanic white individuals

In the case of the above screenshot, you can see that there are 9 individual A1C test results. To view each result, you
can use the Arrow button located on the top right-hand corner of the screen to move through each of the available
A1C results.

1 of 9 results

15
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Result numbers themselves will be colour-coded based on where the result falls within the Reference Range
determined by the lab team. A normal result will appear in green, while an above or below normal result will appear in
orange.

ZITEST ZZTEST

02-Sep-2016 JOSOS6E1

Date Crdered By
09-0ct-2024 08:57 AM

AlC

Test Name Result

AIC > 30.0 %
Date Ordered By

08-0ct-2024 09:57 AM

AlC
Test Name Result
AaC 6.0 %

CPOE Nurse Practitioner Test

CPOE Nurse Practitioner Test

Source
PEIl Health Record

Reference Range
3.5-6.0 %

Source
PEl Health Record

Reference Range
3.5-6.0 %

Status: Complete

Abnormality
H >

Status: Complete

Abnormality
- »

Toward the bottom of the Lab Results screen, you will see a green box called Related Information. Here you will find

a selection of links that provide you with useful information and informative websites.

Related Information:

Appointments for Laboratory Tests | PEI &

Walk-in Clinics Skip the Waiting Room | PEI &2

What about Walk-in Clinics ?| PEI &

Virtual Care | PEI &2

Pharmacy Plus | PEI &

16
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