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Nursing Care Pathway for Responsive Behaviours

Resident presents with a responsive behavior:

Is the resident a risk of harm to self or others?

Yes

No

Assess for medical concerns or unmet needs:
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Assess new or changed medications
Assess for infection

Assess for dehydration

Assess for pain

Assess for constipation

Assess for hunger

Assess for other potential triggers:
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Assess the environment (is it too hot/cold, noisy, unfamiliar)

Assess for communication barriers (hearing impairment, language, culture

Assess loneliness, boredom, frustration, overstimulation

Assess for pain

Assess for constipation

Assess for toileting needs

If resident is cognitively intact, initiate dialogue of resident’s experience and identify

any additional triggers.
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Assist the resident to develop problem solving plans should the same trigger happen

again.

Brainstorm for meaning of behavior (all behavior has meaning):
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Initiate DOS behavior log

Have regular team huddles

Involve resident, family and/or partners in care.

Review current plan of care

Initiate an immediate needs plan of care

Consult with recreation and/or OT to add purposeful activities to resident plan of care.
Document interventions that are working or not working

Review Care Plan and update as needed

Communicate updated care plan to team members

Documentation:

v" Ongoing documentation is required at all steps of the process.

v' Complete incident reports on PDMS
v Update care plan as needed as per Care Plan Policy

Manage the crisis:

Use GPA techniques

Use a calm voice.

Avoid gestures that will startle or frighten the resident
Stay at a safe distance, respect personal space
Remove dangerous objects from the environment
Remove other residents from the area

Do not confront or accuse the resident

Do not argue or try to reason

Offer reassurance and emotion support

Redirect and distract if possible

Take resident to a quiet area if possible

Consider medication as a last resort
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When the crisis is no longer a concern:

Please note:

If crisis is an ongoing concern and there is an ongoing
risk of harm for resident and others, a consult with
Seniors Mental Health Team or Geriatrician shall be
considered.
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