How to Reset PIN (for RN role)

Step 1: Login to PCC and Go to Admin tab and click Setup
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Step 2: Click Security Users
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Step 3: Find the staff who needs a PIN reset

Click Actions->Password
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Step 4: Create a new PIN (peltc) and confirm the PIN
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Leave the check box empty

Step 5: Hit Save




PIN Reset Issues

« If RNs do not see the option “Password” when trying to do a PIN reset, it means the RN may not
have access to Multiple facilities where the staff requesting a PIN reset have access to multi
facility (may be a casual, part time, working at different locations).

* In this scenario, a Superuser is required to reset the PIN. You must reach out to the Service Centre
(902-620-3600) and they will escalate to the LTC Solution Office. Please note the RN on shift should
be the point of contact to the Service Centre.
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