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In PointClickCare, how do I...

General

Change my PIN?

Access SmartZone training?

Have additional picklist items added to the system?

Edit the layout of the Resident Dashboard?
Run a report?

ADT

Register a new Resident?

Admit a new Resident?

Transfer a Resident to hospital?
Transfer a Resident within the home?
Complete Discharge activities?

Maintaining the Resident’s Admin Profile
Add or update a Resident photo?

Maintaining the Resident’s Clinical Profile/Chart

Edit the Resident's Care Profile?
Create a Resident contact?
Properly represent Substitute Decision Makers?

Manage a Resident's associated medical professionals?
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Add or update a Resident's additional (custom) information?
Manage a Resident's external facilities?

Upload documents to a Resident's chart?

Add or update an allergy?

Add or update a diagnosis?

Set a Resident's baselines and customize thresholds?

Enter or update a Resident’s Goals of Care?

Care Planning and POC Task Management

Request Nursing to perform a Care Plan review (through a Progress Note)?

Receive and action Care Plan review requests?

Edit and customize Care Plans?

Schedule and manage annual Care Plan reviews?

Manage Point of Care tasks?

Document Resident behavior that requires a Safety Plan?
Assessments

Add and clear an Assessment schedule?

Complete scheduled Assessments (UDAs)?

Complete unscheduled Assessments (UDAs)?

Internal Referrals

Request an internal Referral (Dietitian, OT, PT, and Social Work)?
Receive and action internal Referrals (Dietitian, OT, PT, and Social Work)?
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Orders

Enter lab orders?

Enter diet orders?

Enter supplement orders?
Enter enteral feed orders?
Enter a treatment order?
Update an existing order?

Common Clinical Actions

Create a Progress Note?

Enter weights and vitals?

Administer an immunization to a single Resident?
Administer an immunization to a group of Residents?
Add a Resident event/appointment?

RCW-specific Work Processes

Start my shift as an RCW?

Document Point of Care tasks?

Document Treatments in the eMAR module?

LPN-specific Work Processes

Start my shift as an LPN?

Review and action Alerts?

Document LPN Treatment administrations in the eMAR module
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RN-specific Work Processes

Start my shift as an RN?

Monitor the Clinical Dashboard

Monitor the Clinical Communications Board?

Document RN Treatment administrations in the eMAR module?

Recreation-specific Work Processes

Add a facility event?

Record Resident attendance at a facility event?
PT/OT/Rehab Activities

Complete Rehab Assistant Assignment?

IPAC Activities

Record new IPAC measures for a Resident?
Discontinue IPAC measures for a Resident?
Request an IPAC assessment?

Search for new IPAC assessment requests?
Trust Account Management

Manage Trust Accounts and associated transactions?
Execute month-end Trust procedures?
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...change my PIN?

Jennifer Jelley ~
r O y _ , y
" Edit Profile In the top right corner, click your
- name and select ‘Edit Profile’.
| Uszer Access
Facility Dat
acility Data ) ~~
Sign Out
Change Allernate PasswordPIM —_

1 Long Usemame: Jennifer Jelley

Login Mame: peltctrain. jjelleyf@ih:

Password Change

Changing password for user jjelley@ihis.org:

[EEETTTRaTITT Y |

| Create a new PIN and click ‘Save’.
28

Old Alternate Password/PIN:
Mew Alternate Password/PIN: |
Confirm Alternate Password/PIN: |

Terminate all sessions for this user
Do not check after password/PIN update

[ Save ] [ Cancel ]




...access SmartZone training?

1. From the PointClickCare 2. From the PointClickCare LIVE
LIVE software, click Home > software, click on the question
External Links > SmartZone mark that appears on the top right
with SSO (automatically side of the screen and pick ‘Train
signs into your SmartZone Me’.
account).
Pointclickcare- Prince Edward Home- SNF '.
X
Home~ Admin~ Clinical> Reports - OR - Resource Hub .

Dashboards Modules b Mews and Updates |
1 Don’ e ?

Home POC =

Admin Dashboard eMAR

: Customer Support Portal

P ———————— -

Train Me

Clinical Dashboard

Enroll Me

Connect Me




...have additional picklist items added to the system?

Please email a completed Change Request Form to: LTCSolutionoffice@ihis.org LTC Solution Office 4 Health PEI

CHANGE REQUEST FORM Q
N ote : For.ms wi I I be ad ded to the Staff ReSO u rce Ce ntre . :ﬂs isa mullti-purpose form to be used to req‘uest changés to the LTC Solution Functionality.

ease email the completed form to LTCSolutionOffice@ihis.org

« - C 2% src.healthpei.ca *Date of Request: S | ]
*Type of Request: |{Select One}

oo L

oo

If other, specify ’
*Requested By:
*LTC Leadership Approval: Date: YYYY/MM/DD

(Administrator/Manager)

*Urgency Level: |{Select One} |

*Are there any known risks associated with Yes O No O

One Island Health System

ing/not imp ing the request?
If yes, add detail

*Describe Your Request:

Include the following if appropriate: What do you want to achieve? (e.g. improve workflow and safety, efficiency, change in practice, policy
and/or standards) What are the outcomes? Consider such things as resident and

safety; quality of care; new practice, standard or policy; benefits exp the request. Are the known

impacted stakeholders? NOTE: Attach Supporting Documents if appropriate.

Home Forms Templates Guides & Toolkits
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...edit the layout of the Resident Dashboard?

Home~ Admin~ Clinical~ Reports

Braun, Lloyd (PEH0123)

Status: Current  Location: Valour
Gender: Male  DOB: 10/8/1961
Physzician:

n (Care Profile | | Edit  ~ | [

Allergies: sulfADIAZINE

Dash Profile Censusz Med Diag Allergy Immun

Resident Dashboard

(§ Edit Layout

Printable View

Edit the layout of your
dashboard by
clicking/unclicking from
the list of options.

You can also drag and
drop the positions of the
boxes on the right-hand
side.

Editing Dashboard Layout

Views
Main

o CumentView Dosction i |

| Dashboard Items
| @ Active Allergies
TI € Active Diagnoses
Activities of Daily Living
Administered PRN Orders - Resident
Advance Directive
Alerts (x2)
Blood Pressure Graph
CP Goals DuelOverdug
Census Summary
Diet
General Notes (x2)
High Priority Progress Notes
MDS Scores
Medications
Most Recent Vitals
| New Quality Indicators and Quality Measures
Order Alerts (x2)
~ B Proceed to Care Plan RAPS/CAAS
I Progress Notes in Last 30 Days
Quality Indicators and Quality Measures.
# [ Resident Photo
Scheduled Events
T/PIR Graph
Therapy Minutes Summary In The Last 7 Days
UDA Scores
Undocumented PRN Orders (x2)

B
§
o
g
g
3

Layout Preview
Moast Recent Vitals

Proceed to Care Plan RAPsICAAs

Activities of Daily Living

|
|

MDS Scores UDA Scores

High Priority Progress Notes Advance Directive

Scheduled Events CP Goals Due/Overdue

Medications

Quality Indicators and Quality Measures

Resident Photo

TIPIR Graph

Blood Pressure Graph

A
(save . Close) [ (cancel




...run a report?

Home~  Admin~ Clin
RECENT NHANCED

Sub Modules

[[] ADT / Profiles

[[] Assessments

[] Behaviors and Side Effects
[] Biling

[T Care Plans/Tasks
Clinical Chart

[ eMAR

[] Event Calendar

[[] General Clinical

[C] General Clinical Reports
[] Letters

[[] Point of Care

[] Results

[ Security

[ Trust

[] Weights and Vitals

CLEARALL

a Under the Reports tab, type in a key word
to search ‘ALL’ reports available

ADMIN CLINICAL

Recent: Reports you run in the last 60 days
Enhanced: Features save settings for future use

To narrow down a search, click on a Sub Module
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Reports (Finance)

Topic Report

List of cheques written » Bank Activity Report - must copy and

Review all Trust Account Transactions paste into excel and remove the cell
merging to manipulate until csv export is
ready

Month-end reconciliation * Audit Report

Account Balance * Current Account Balance Report

* Min/Max Balances (to ensure thresholds
are not exceeded)

Resident summary statement * Trust Statement
* Trust Transaction History
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Reports (Clinical)

Topic Report

Shift Summary » Shift Report (can also be accessed via clinical dashboard)
* 24-Hr Summary
Audits + Alert Audit Report

» Alert Listing Report

Data Integrity * Missing Entries Report
+ Task List Report (check last box - include only tasks that
require documentation)

Vaccinations » Enterprise Immunization Rates
* Immunization Report
* Missing Entries Report - select ‘report on immunizations’

Care Planning » Care Plan Report
» Care Plan Review Due
+ Care Plan Focus Summary
+ Care Plan Item/Task Listing
» Care Records

Restraint Use * Look Back Report (select Monitoring Restraints)
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Reports (Clinical)

Topic Report

Orders * Order Listing Report
* Order Summary Report
* Order Recap Report

Allergies * Allergy Report

Alerts » Alert Audit Report (view multiple homes)
» Alert Listing Report - shows cleared alerts for a
household (uncheck complex)

Weights * Monthly Weight Report
* Weight Calculations Range Report
+ Weights and Vitals Summary

Assessment Status * Assessment Scheduling Report
» Assessment Warnings Report
* Assessment Schedule Audit Report

Late Documentation * Audit Report (Clinical - Point of Care) > select
documentation type ‘late’ in the filters
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Reports (Clinical)

Topic Report

Progress Notes * Progres Notes NEW Report (Select type of note to
display under filter options)

Infection Control * Progress Notes NEW Report - select Infection
Prevention & Control Note Type from the list
» Alert Listing Report
» Task List Report

Assigned Tasks + Kardex Report - select Position to view all
assigned tasks assigned to that group within a
defined period Include Tasks

Planning and scheduling resources * Intervention/Task Schedule Report

Basic Resident Summary + Kardex Report

Transfer out to Hospital » Transfer/Discharge Report

+ From the resident's chart > Print >
Generate/View Clinical Chart (option to include
photo)
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Reports (Diet/Nutrition)

Topic Report

Orders Order Listing Report
* Order Summary Report
» Order Recap Report

Diet/Nutrition » Diet Type Report - More than one Diet Type cannot be selected in a Diet Order
As a Work around to show a secondary Diet Type, navigate to:
+Clinical > Residents > Orders
*New > Order Category: Diet > Diet Type: Choose the Type
In the Additional Directions enter the secondary diet or create an additional Order for the secondary
diet type
OR
Request the creation of a new diet type that contains more than one type through the
LTCSolutionOffice@ihis.org:
Clinical > Orders > Picklists > Diet Type
New > Add new name > Save

* Nutrition Report - The Nutrition Report uses the documented responses from the existing "system"
Follow Up Question "What percentage of the meal was eaten?”

High risk (decreased meal intake of 2 meals @ =<50% at least one time during report week AND weight

loss for report week)

Medium risk (decreased meal intake OR weight loss)

Allergies * Allergy Report

Alerts » Alert Audit Report (view multiple homes)

Weights * Monthly Weight Report
* Weight Calculations Range Report
* Weights and Vitals Summary
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Reports (Clinical)

Q: How can | get a list of residents who have no bowel movement
documented in 3 days?
A: You can run the Complex Alert Documentation Report

1872372023 [{ESl R0 11 0/2¢/2323
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Reports (Recreation)

Topic Report

Birthdays + Birthday List

Spiritual Preference * Religion List
Food/Diet + Diet Type Report
Program Participation + Event Calendar Report

+ Event Calendar Comparison Report
* Look Back Report

Language Preference * Language List

Allergies Allergy Report

Contact Emails

Resident Contacts Report

17



Reports (Events)

Event Calendar - Report Setup

Report Options
Resident Number: (), Leave blank for all residents
Resident: ( clear
Unit
Floor Al v
Status: [Curent v |
Sort By: Event Type v

= Filter Options

Scheduled Month: February w
Include Calendar Events From: Choose Home Events or
Event Type: Q Resident Events

1

00




Reports (Admin)

Topic Report

Number of Residents and Resident Days

Census
Detailed Census
Midnight Census

Resident Demographics & Length of Stay

Resident List Report (New) - leave most
filters blank and select fields to display
Age Summary Report

Bed Occupancy

Occupancy Report
Empty Beds list
24 Hour Summary Report

Deaths & Transfers

Action Summary Report

Resident Complexity

Order Listing Report

User roles and security profile

User List Report

Information audits and data integrity

Missing Entries Report

Assessment Results

Assessment Scoring Report
Resident Response Comparison
Resident Response List

Contact List

Resident Contacts Report

19




Reports (Clerical Staff)

Topic Report

Resident List * Resident List Report (New)
Scheduling Care Plan meetings + Care Plan Reviews Due
Print a resident’s Care Plan » Care Plan Report
Contact list » Resident Contacts Report
Face Sheet (resident summary) » Admission Record Report
Check chart completion * Missing Entries Report

20



...register a new Resident?

#J PointClickCare

Admin~ Clinical~ Reports

Today for Test U

People Care Management Quick Entry Modules Other
Clinical Communicz
Clinical Cormnmunication Residents Dashboard Therapy Minutes POC Reports
H Bulletnl 1 Calendar Physician Visits eMAR
ome BuTetin 20af  Actions Hospital Tracking Order Review Dates
Date Posted — RAI Immunization
B 382025 - Communications Weight &~
New Residen
= pr— Orders Blood Pressure
) Weights and Vitals Temperature ]
() Show expired UDA Pulsg .
. . Clinical Chart Dashboard Respiration
PointClickCare Ann Blood Sugar New Resident Entry - Google Chrome = O X
Message —l .
02 Saturaton % 60.pointclick /admin/client/resident jsp?ESOLclientid=-1 &
: —o wwwbl.pointclickcare.com/adamin/client/residentpopup.|sp? clientid=-
PointClickCare An Pain Level v P popupJsp

PointClickCare annoul

/

mast resulis.

When searching, use fewer characters to get the

21

New Resident Entry

First Name:

Surname: ‘i]j

Date of Birth: =
(MIDIYYYY)

Gencer:

Social Insurance| ‘
Number: (NNN NNN NNN)

[Search] Cancel]

Search
Deceased: D




=9 ) "~ New Resident Entry - Google Chrome — O X

)

2% www60.pointclickcare.com/admin/client/mpisearch.jsp O}

New Resident Entry

No residents were found matching the search criteria

First: bet Last: wh

If you wish to perform another search, please click the 'Back’ button.
If you wish to create a new resident, click the 'Continue’ button.

Back [(| Continue )| Cancel

22




o
PointClickCare’

Home~ Admin~ Clinical» Reports

Resident Detail - New Resident

Resident
Number is
automatically
generated.

sSave | [ Save & New | [ Cancel |
Last Admission: Sturgeon, Gerry (112) On: 127212024
-

Resident Number

Prefix  First Mame: A
Sumame [ Suffix:

Preferred Name:
Medicare Beneficiary ID: | |
RN Supervisor and Contact Number: | |

Middle Name:

Maiden Mame: | |

Provincial Health Number:

Social Insurance Number: | |

Resident Barcode # | | H

Birth Date:

Esfimated Discharge Date: l:l

Most Recent Admission
{Re-entry):

Birth Place:
Sex: v

Sexual Orientation:
Gender ldentity:

Ethnicity:
Secondary Language:

Allergies: To Be Determined

Initial Admission Date:
Discharge Date:
Deceased Date:
Citizenship:
Marital Status: :I

Race:

Do not enter ‘Last Physician Visit.
Clear ‘Next Physician Visit'.

Last Physician Wisit:
Last Order Review:

Previous address:

[ ]

I

MNext Physician Visit:

BI 'HI

Mext Order Review:

Grant Consent to Share and Receive Records, for the Purpose of Coordinating Care. H

Consent Date:

Provider of Consent:

Mame of Persen Providing Consent:

Relation to Client:

Allow staff involved in my care to get
access to my medical records from my
prior caregivers, and to share my

current medical record with other —

providers who can assist in my current
or future care.:

=
=

O Client

) Substitute Decision Maker EnSU re General
Consent paper

form is completed
and filed. Dates

must align

b

yes | Reset Consent

) No

ay:[ ]

Country:

Canads

ProviSiate: |

PostaliZip Code: |

Primary Language:

Interpreter Needed: v|

Default Pharmacy: | PEl Provincial Phamacy (Pharmacare) v|

*

Mo Known Allergies: [

High Risk: [
Waiting List: [

Education: | w |

Do not use
either of
these

Homie Phone:
IMobile Phone:
Email Address:

Resident’s phone and email.

‘ [ Save | )Save & New | | Cancel |

Recommended: Preferred name, mi

Required fields to complete:

First Name, Surname, Health Card Number, Birthdate, Sex, Consent, Marital Status, Religion, Mobile Phone,
Email

2

ddle name, primary language
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...admit a new Resident?

Go to the Resident list > select ‘New’ > click on ‘adt’ beside resident's name

Home~ Admin~ Clinical» Reports

Residents - New
All Residentz New Cument Dizscharged Waiting List

Quick ADT - Peters, La PEHO122

This iz a new Resident. Action type can be only Admission or Room Reserve.

Action Code: | Select Action Code v
Efieciive Date: [2/28/2025 |8 [14v] [36v]| *
Esfimated Payer Type: * Primary Payer:

Requires an enfire room; LJ 0

Location: (@), Clear*
TodFrom Type: | w |ﬂ-
To/From Location: W
Surname: |Feters * Title/First Mame: v |/ Larzy *
Middle Hame: Suffix: V| Sex : | V|
Resident Number: DEHD122 ® Date of Birth: B= monervy)
Health Card #: | Social Insurance Number: | |
(HNNMNMHNN) (NN MMN NNM)

Allergies: |To Be Determined * No Known Allergies: O

Primary Physician (F/L): Q

[Save] [Sﬂve&hlew] [Back] [Canoel]

24



Quick ADT Method (After Hours)

» Use Quick ADT when there is limited information available to start the resident's
chart.
o Search for the resident to ensure they have not already been setup in the
system.

» Effective Date should be accurate — clinical tasks and schedules may be
triggered using this date.

» This creates an incomplete census entry which appears yellow until updated.

o Staff need to update the Incomplete Census Dashboard to review and
complete the required information.

Home~ Admin~ Clinicalv QIA~ GLAP~ Document Manager~

Admin Dashboard Notes Resident Profile Resident Identifiers Census / Rates
Census
Views: Main Census m m
Effective Date tatus
Incomplete Census m ' 9/21/2023 Active
Click on the Effective Date Resident Edit and Save

nameor ]
'update’

B/21/2023 13:29 @ers. Stella @

25




Respite Admission Assessments

Not all admission assessments are necessary for respite stays. Therefore, when admitting for a respite stay, follow these
directions to prevent overdue assessments.

’ . )

Schedules’ in the Assessment tab of the resident’s Next Assessment Due: *BRADEN SCALE FOR PREDICTING PRESSURE SORE RISK®: 29 days - 5/22/2025

chart.

2. A new window will open. Select ‘Clear All'. [ Clear All Schedule - Work - Microsoft Edge - o X

El https://wwwel.pointclickcare.com/care/chart/assess/clearallschedule jsp?ESCLclientld=3285 Ab
Assessment Scheduling - Work - Microsoft Edge - O > lear All Schedules
B https://wwwb0.pointclickcare.com/care/chart/assess/activateschedule jsp?ESOLminiToken=pY3... AD

Reason for Clearing: |Wot t lete for . As of Date:  |4/23/2025 Refresh List

T AT Schedule Description Assessment Description As of Date

De-activate Admission Admission Admission *Time of My Life 41712025
ACTIVITY INITIAL - ADMIT *Recreation - Admission Assessment 419/2025
Podiatric - Admission *Foot Assessment 419/2025
TB Screen - Admission *TB Screening for LTC Residents AMTI2025
Tena Azssessment - Admission *Continence Assessment 419/2025
Mursing Admission *Admission Database - Multi-disciplinary 41812025
Initial assessment *Wiolence Assessment Tool 412025

(Ciearan)) Ciose)
3. Another window will open. Select only the
. Check All | | Uncheck All( | Clear All | ) Cancel
assessments you do not wish to complete for the [ J (Soar Al [Y Cancel
. . . I ,
respite admission. Select ‘Clear All” once more to clear
26

the assessment schedules.




Admission Assessments

Upon admission, there are several assessments that will be generated in the resident’s Assessment tab.
Various roles are responsible for these assessments, shown on the next slide.

Significant Change Notice:

The previously known ‘Nursing Database’ has been turned into two separate documents: One prior to admission and
one on day of admission.

1. Pre-Admission Review
a. As it suggests, this can be done prior to the resident’s actual admission.
b. The Pre-Admission Review captures all the resident’s historical data, the extent to which they can assist in
caring for themselves, i.e., ADL assistance, emergency contact information, etc.

c. Upon locking this assessment, the initial care plan will be generated. Once locked, you’re responsible for going
to the care plan to customize all required information. See Care Plan slides.

2. Head-to-Toe Assessment — Captures the initial assessment of the resident on the day they move into the home.

For instructions on how to complete an assessment, please refer to the Assessments section of the ‘How do I...” slides.




Frequency Role Most Responsible
c
(]
= z
= ] 2
Admission A t ¥ :
MISSION ASSeSSMments c 8 | ¢ 2 0
. 9 ~ — % 4]
(Note role responsible) 2 . o Y 2 <
S c 2 = > » S ]
< < = o o o ., [0 = © ©
S/ E| 2 58|82 =2 - = = £ K
O +o o (%] O o'
S 1 5% 2|53 2|85 L (5 2282828 &,¢
Assessment Name Notes on Changes
Braden Scale v v v
Columbia Suicide Severity Scale Only when triggered v v N v
Continence Assessment (Formerly “Tena v v v
Assessment)
Footcare Assessment VA v
Head to Toe Assessment v v
Pain Assessment in Advanced . ,
Dementia (PAINAD) Only when triggered v v v
Captures resident history
Pre-Admission Review and generates the initial Y v
care plan. Can be done
before admission.
R . ..
ecreation — Admission Y v
Assessment
Scott Fall Risk Screening Tool V4 V4 v v
TB Screening v v
Time of my Life v v
TLR Assessment v v v v
Violence Assessment Tool (VAT) v v v v




Pre-Admission Review — Building the initial Care Plan

Sample page of Pre-Admission Review

*Pre-Admission Review

Fnlldllta\wery. Sara [Effective Date: 05/26/2025 14:45
(ADACFATAAZ)
Admisslon: 05/31/2022 Date of Birth: 02/03/1957

Category: NA Physidlan: Hendersan, GerriLynn

Locatlon: Lady Slipper Path 407 A

Bcore; MA

I Nursing Assessment
A ADMISSION DETAILS

1a. Primary reason for admission:

1b. Admitted from:

B.  LEVEL OF CONSCIOUSNESS/ ORIENTATION

1. Level of consciousness
_ a. Aert ! b. Unresponsive _! c. Coma

C. SOCIAL HISTORY/ LIFESTYLE
Soclal History
1a. Childhood years: (include parents, siblings, impartant figures)
1b. Schoaling:

1c. Previous occupations:

1d. Adult years: {Include spouse, children, important figures, major events)

Lifestyle
Za. Uses Tobacco/Smoker
_! a.Current smoker () b. Past smoker _) c. Mever smoked
2b. Uses Recreational Marijuana
_! & Regularly - Daily ') b. Regularly - _! c. Rarely
Weeldy or less
2¢. Uses Alcohol
_! a.Regularly - Daily ) b. Regularly - _ c. Rarely
Weeldy or less
2d. Uses Drugs
_ a.Regularly - Daily (' b. Regularly - | c. Rarsly
Weeldy or less

2e. s substance use a concemn? Specify.
| a.Yes ) b.MNo
2f. Additional information:

d. UTD/No
response

d. Never

d. Never

d. Never

1e. Current support system: (List individuals the resident receive comfort from. Alse list community invalvement.))

e. Unable to
determine/No

responise

e. UTD/No
response

e. UTDVNe
response

Page 10of 6

Embedded within this assessment is the ability to build the initial Care Plan.

_

D.

ADLs

/

/

1

1.

Dressing H

(O 1. Independent

@ 2. Assistance of Staff

() 3. Totally Dependent

() 4. Activity Does Not Occur

() 5. NotAssessed clear

CP-1. Select required assistance with dressing:  TRIG B

Focus: Dressing

[J Goal: Current ADL Long Form is (specify). Engaging resident in care will maintain this score.

Goal: Resident goal - specify

[J ntervention:

[ ntervention:
Intervention:

[J ntervention:
[ ntervention:

(J intervention:

Extensive Assistance - (specify # of staff) staff to complete (specify what staff do, ensure oral care is addressed). Resident participates by (indicate what the resident
does). Assistive devices required include (specify). Favourite items to ensure | have on everyday are (specify).

Independent - Resident is independent with all aspects of dressing.

Limited Assistance -Resident is able to dress (specify what the resident is able to dress). Staff are to assist by (specify what staff do). Assistive devices needed for
dressing include: (specify). Favourite items to ensure | have on everyday are (specify)

Maximal Assistance - (specify # of staff) staff to complete (specify what staff do, ensure oral care is addressed). Resident participates by (indicate what the resident
does). Assistive devices required include (specify). Ensure resident wears or has on the following: (specify).

Supervision - Resident is able to dress (specify what the resident is able to do, ) . Staff are to supervise by (specify why or what staff do to supervise). Assistive devices
needed for dressing include. Favourite items to ensure | have on everyday are (specify).

Total dependence - (specify # of staff) staff perform all aspects of dressing. Assistive devices/equipment required include (specify). Ensure resident wears or has on the
following: (specify).

The selected focus, goal, and intervention(s) will be populated in the care
plan upon locking this assessment.,

After locking, you will proceed to the care plan tab to add the customization
that’s required, i.e., stating what the resident is able to do for themselves
and how staff will assist. Doing so also begins to create the resident’s Kardex,
which gives RCWs instructions as to how to care for the resident.
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Initial Care Plan and Kardex — Baseline for all residents

ADLs

* Bathing
* Eating

* Dressing

e Personal Hygiene
» Toileting / Elimination

Ambulation

* Bed Mobility

* Transferring
Behaviours / Aggression

Communication Concerns

Health Concerns that require active intervention, including Mental Health

30



...transfer a Resident to hospital?

Select Action Code b

| Select Action Code

Deceased Date (Facility)[DE]
Deceased Date {Hospital)[DH]
Discharge Date[DD]

Internal Transfer[IT]

Respite - Deceased Date (Facility)[RDE]
Respite - Deceased Date (Hospital)[RDH]

Fa="1

Respite - Discharge Date[RDD]
Transfer Qut Casual[TOC]

Transfer Out Hospital[TO] —

Transfer out Vacation[TOW]

31




Home~ Admin~ Clinical~ Reports

Status: Current  Location: Sunrise Place 515-A
Gender. Female DOB: 10/8/1961  Age: 63
Physician:

. Jones, Betty (PEH0160) Print >> Generate/View Clinical Chart >> Transfer to Hospital
A

[Care Pmiile][ Edit ~ || Print ~ || Provincial Import
Generate N
(07T T & 1 (o (T T O TTTo Y [ ' U] Audit Demographics m

Allergies: To Be Determined

Home - Admin~ Clinical~ Reports

Generate/\View Clinical Chart

Chart Options
Resident Number: PEH0160 e
Resident: Jone=a, Betty g,l clear*
Clinical Chart | Please select a chart w|
Please select a chart
Date Range:
Discharge to other Community

Include Resident Photo on Cover Include Photo on Cover Page
Include Resident Photo on Report Leve

|| Include Non-EMR Documentation Lines on Cover Page

Chart Details

-Generate Clinical Ehartl < Top Right Corner
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Home~ Admin~ Clinical> Reports

Jones, Betty (PEH0160)

Status: Current  Location: Sunrise Flace 515-A
Gender: Female DOB: 10/8M1961  Age: 63
Physician:

“ [Care meile] [ Edit - ] [ Print v] [ Provincial Import]

Allergies: To Be Determined

Dash Profile Census Med Diag Allergy Immun Orders Wis/Vitals Resulis RAI Assmnts Prog Note Care Plan Tasks Misc M|SC Tab

Display Filters

Effective Daty” Document Name

del A/3r20Ng Transfer to Hospital 3/27/25 to 472125 pdf

Resident Chart >> Misc Tab >> Click on Document hyperlink

viewfile.xhtml /12 60% : Pr| nt

Ap #152.5107 Omins Fioad
Charbstiatewn. PE CIE 1V8, CA
Doals g : 3,57 2005 1oy 220175

—— e A copy of the paper MAR

2. M Ding (1 piage

Tt o — D must also accompany the

5. Waights end Wiials {1 page) Waights ard Vials Sumemary

& Care P g T P gy = = Resident.
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...transfer a Resident within the home?

~ Clinical ~ Reports

People Care Management Quick Entry Modules Other
Residents Dashboard Therapy Minutes POC Reports

Calendar Physician Visits eMAR Setup
Actions Hospital Trackin Order Review Dates

Quick ADT

New Residen
New Staff

New Medical Professional Lgb}'Rx Resuls Temperature
M U Risk Management Pulse
anage Users Weights and Vitals Respiration ——
UDA Blood Sugar B Quick ADT - Work - Microsoft Edge — 0O X
Clinical Chart Dashboard 02 Saturation
Pain Level (3  https://www60.pointclickcare.com/admin/client/quick_adtjsp?hourType=&min=6&hour=16&effective_da... & A
Quick ADT - Jones, Betty (PEH0160)
Action Code: | Internal Transfer[IT] v | " Last Action Type: Room Change - 4/7/2025 08:30

Effective Date:

Requires an entire room: Deceased Date (Facility)[DE]

Location:  Deceased Date (Hospital)[DH] lac| & Clear *

Discharge Date[DD]

Surmname:

Middle Name: | Internal Transfer{IT]

Resident Number. =g ie ™ Deceased Date (Facility)[RDE]

Health Card # Social Insurance Number
Respite - Deceased Date (Hospital)]RDH] (NNN NNN NNN)
Allergies: Respite - Discharge Date[RDD] [ * No Known Allergies: ]
Transfer Out Casual[TOC]
Transfer Out Hospital[TO] e & New | | Back | [ Cancel |
Transfer out Vacation[TOV]

34




" Quick ADT - Google Chrome — m| *

e wwwh0.pointclickcare.com/admin/client/quick_adt.jsp?hourType=8&min=308&hour=88&effective_date=4/7/2025&ESOLqg...

Quick ADT - Jones, Betty (PEH0160)

* Last Action Type: Admission - 32872025 13:53

Action Code: | Intermal Transfer(IT] w

Effective Date: 08w| (30w =

Fequires an entire room: CJ 'ﬂ'
Location: |Sunrise Place BRI & SEP 515-A Priwva ‘l

1| Location Pick List - Google Chrome — | X

Surname: v [ |Betty

Middle Name:) o2 wawwED.pointclickcare.com/admin/client/bedlookup/show.xh... v| Sex: Female

Resident Mumber: /871961
Show locations in unit | Al v| asof 4712025 INN NNN NNN)
Allergies: "own Allergies: [

Unit Location Rate Type Roommate(s)
Lupin Valley Lupin Valley LV & LSP 420-A Private Private - Mone -
Lupin Valley Lupin Valley LV & LSP 421-A Private Private - None -
Lupin Valley Lupin Valley LV & LSP 422-A Private - Mone -
Lupin Valley pemin=-ya e

Sunrise Place Sunrize Place RRI & SRP 520-A Private Private - Mone -
Sunrise Place Sunrize Place RRI & SRFP 521-A Private Private - None -
Sunrise Place Sunrize Place RRI & SRP 522-A Private Private - Mone -
Sunrise Place Sunrize Place RRI & SRP 523-A Private Private - None -
Sunrise Place Sunrize Place RRI & SRFP 524-A Private Private - Mone -
Sunrise Place Sunrize Place RRI & SRP 525-A Private Private - None -
Valour Hall  Walour Hall EH & VH 212-A Private Private - Mone -
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EJ Quick ADT - Google Chrome — ad X

2s  wwwol.pointclickcare.com/admin/client/quick_adt.jspThourType=8&min=308&hour=88&effective_date=4/7/2025&ES0Lq...

a 18 ONE =1: - )1 b

Action Code: | Internal Transfer{IT]

Effective Date: |4fwznz5 08w | |30 w

Last Action Type: Admission - 3282025 13:53

Requires an entire room: ] ﬂ
Location; |Sunrise Place BRI & SEP 518-L Frive ;z Clear ™

Surname: Jones Title/First Name: w I [Betty
Middle Mame: Suffi w Sex: Female w
Resident Mumber. FEE01&0 Date of Birth: (107871961
Health Card # (11256288 Social Insurance Number:
(NNNNMNNNN) (NNN NNN NNM)

&

[ Save & HewJ [Back] [Can{:el]

Allergies: |To Be Determined Mo Known Allergies: l
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...complete Discharge activities?

Complete the ‘Discharge from LTC" assessment for a living Resident and a ‘Post-mortem

Care’ assessment for a deceased Resident.

Home~ Admin~ Clinical~ Reports

Boyer, Aliya V. (TNADA1FCT7)
Status: Current  Location: Lighthouse Cove 124-A
Gender: DOB: 7M112/1934  Age: 90

Physician: GerriLynn Henderson

n (Care Profile | [ Edit | ~|[ Pint _ ~ || Provincial Import |

Allergies: hydroCHLOROthiazide, Calcium Channel Blockers
Code Status: (Advance Directives) Hidden Description
Special Instructions: **HIGH RISK FOR VIOLENCE™

(]

[ 2 - I h resident, room #, |D #. ‘[Search] [ ]
Current Vitals
4. BP: 118/106 mmHg Temp:36.1 °C Pulse:68 bpm ; Weight:55.2 Kg
= 10/132024 16:00 10/13/2024 16:00 10M13/2024 16:00 “* 2/28/2025 14.08
Resp:16 Breaths/min 02:97 % Pain:6

10/13/2024 15:00 BS:

=X
Dash Profile Census Med Diag Allergy Immun Orders Wis/\itals Results Rl Assmnts P og Note Care Plan Tasks Misc

Standard Assessment s m | it Schedules

Next Assessment Due: *Columbia Suicide Severity Scale: 57 days overdue - 2/11/2025

I view All Date Description

view unlock copy print strike-out 31252025 *BRADEN SCALE FOR PREDICTING PRESSURE SORE RISK®
print HASRADAE “LaaraoReehosecorent

view unlock copy print strike-out 3252025 *BRADEN SCALE FOR PREDICTING PRESSURE SORE RISK®
edit del close print 3252025 *Admission Datab - Multi-disciplinary - V 2 -V 1

view unlock copy print strike-out 3252025 *PAINAD {FAIN ASSESSMENT IN ADVANCED DEMENTIA)
view unlock copy print strike-out 312412025 *BRADEN SCALE FOR PREDICTING FRESSURE SORE RISK®
edit del close emors print 2112025 *Confinence Assessment

edit del close sign print 2/11/2025  =Columbia Suicide Severity Scale

view print strike-out 21172025 *\fiolence Assessment Tool (VAT) - wi Care Planning items

view print strike-out 2/11/2025  *TLR Assessment - w/ Care Planning items - Copy

edit del close sign print 2/11/2025 *TE Screening for LTC Residents

edit del close sign print 2M1/2025 *Scoti Fall Risk Screening Tool - Copy

edit del close emors print 201112025 *Recreation - Initial Care Planning Assessment

edit del close sign print 21M1/2025 *Foot Assessment w/ Care Planning - V 1

edit del close sign print 211112025 *BRADEN SCALE FOR PREDICTING PRESSURE SORE RISK&

[]| Clinical - Google Chrome - O X

10/13/2024 16:

0o 324/2025 14:06

|ated By

wwwol.pointclickcare.com/care/chart/assess/newassess.jsp?ESOLsave... lip@inis.org

Reasons for Assessment adrig@ihis.org
adri@ihis.org

tlantoria@ihis.org
Assessment Date: arl@ihis.or

eli@ihis.org

[t7e72028 [[= Time:[17 v| 04 |

Revised By
sphilip@ihis.org
aquadri@ihis.org
agquadri@ihi
ntoria@ihis.org
rjlearl@ihis.org
vcampbell@ihis.org

re@inis.org jrpitre@inis.org
Assessment: Frzg:s,nrg !rp?:reg:s o
ihis.org jrpitre@ihis.org
*Discharge from LTC 4

Scharge from hd re@inis.org Jrpitre@inis. org
re@iis.org jrpitre@inis.org

Type of Assessment: i i i
: P !g@ IS 00g H '_nl.lm@.“.'m oy
<+ re@inis.org jrpitre@inis.org
re@ihis.org jrpitre@ihis.org
P‘e@inls,nrg Irpitre@inis._org

Select the
‘Discharge from LTC
or ‘Post-mortem
Care’ assessment.

i

Change type to
‘Discharge’.




Discuss the resident's care requirements with the Substitute Decision Maker or Pariner in Care.
H

2. Based on the resident's care requirements, does the SDM/PIC feel capable of managing the care needs? O a Yes

() b. Noo clear

3. Is the Tamily home safe and can the care be safely provided until there is an opportunity for re-admission? O a Yes

() b. No o clear

IL.| | 1. can someone be home 24 hours a day to check for safety and well-being? O aves O b Mo clear 5
2. Can the daily help that is needed with personal support be given? For example: transferring, toileting, intake, hygiene, dressing. (O avYes )b Mo clear ®
3. Can medications be given at the right dose and time each day? O aves O b Mo clear 5
4, Do you have a medical provider willing to assume care of the resident? O aves ()b Mo clear ®

5. Does your family have access to private caregivers or additional supports to fill in scheduling gaps or provide respite care when needed? () 3. Yes () b. Mo clear B

a. Video Monitor
(]

b. Grab bar - Toilet
Grab bar - Bath

Raised Toilet Seat
Secured Safe Area
Comfortable seating
Modified dishware

C
d. Grab bar - Shower
e
f

A

6. What safety features/equipment do you currently have in the home? Select all that apply.
Ramps

j.  Wandering-alert Mechanisms
k. Toilet seat arms

I, Commode

m. Wheelchair accessible

n. Mechanical bed

o. Safety barriers

5 O Y O Y O

7. List any other safety features or equipment not previously identified:

LAl

SECTION Cust. *Discharge from LTC
[Save & Sign] [Save] [Sa\re & E@ave & Sign & Lock & Exm Clear All

1) Complete the assessment
2) Save & Sign & Lock & Exit



Discharge Workflow Instructions

~  Clinical~ Reports
People Care Management Quick Entry
Residents Dashboard Therapy Minutes
Calendar Physician Visits
Actions . ;

| Quick ADT |

Modules Other
POC Reports
eMAR Setup

New Resident
New Staff
New Medical Professiona
Manage Users

Lab/Rx Results Temperature

Risk Management Pulse
Weights and Vitals Respiration
UDA Blood Sugar
Clinical Chart Dashboard 02 Saturation
Pain Level

Quick ADT - Work - Microsoft Edge

(] X

() https://wwws0.paintclickcare.com/admin/client/quick_adt jsp?ESOLclientid=8314&ESOLsearchflag=N&ESOLqui...

aQ A

Action Code:
Effective Date:

Surname:
Middle Name:

Resident Number:
Health Card #:

Allergies-

Quick ADT - Jones, Betty (PEH0160)

| select Action Code

~

3 Last Action Type: Room Change - 4/8/2025 16:06

Select Action Code

Deceased Date (Facility)[DE]

Deceased Date (Hospital)[DH]

Discharge Date[DD]

Discharge Options for

Social Insurance Number:
(NNN NNN NNN)

Internal Transfer[IT]

* No Known Allergies: ]

Respite - Deceased Date (Facility)|RDE]
Respite - Deceased Date (Hospital)[RDH]

Respite - Discharge Date[RDD]

Back | | Cancel

Transfer Out Casual[TOC]
Transfer Out Hospital[TO]
Transfer out Vacation[TOV]

39

LTC Resident

Discharge Options for
Respite Resident




Quick ADT - Work - Microsoft Edge — (] X

(33 https://www60.pointclickcare.com/admin/client/quick_adtjsp?hourType=&min=30&hour=16&effective_d... & AN

Quick ADT - Jones, Betty (PEH0160)

Action Code: | Deceased Date (Facility)[DE] ~ | " Last Action Type: Room Change - 4/8/2025 16:06
Effective Date: E 16 v 30~ F
St - e Clickion the down aitow To open the dropdown ST
To/From Location:
Surname: ‘ Acute care hospital Title/First Name: v [ |Betty
Middle Name: | Apain ONLY - D/C AFTER TRANSFER OUT Suftoc [77¥] Sex - [Female [
Resident Number: | Date of Birth: [10/8/1961
Community Care / Assisted living
Health Card #: |
Allergies: ‘ Other No Known Allergies:

Private home

e &New] [Back] [Cancel]

Psychiatric hospital




5] Quick ADT - Work - Microsoft Edge - 0 X

() https://www60.pointclickcare.com/admin/client/quick_adtjsp a A
Quick ADT - Jones, Betty (PEH0160)

Action Code: | Deceased Date (Facility)[DE] v " Last Action Type: Room Change - 4/8/2025 16:06

Effective Date: [4/8/2025  |M8 EBE '

To/From Type: | Nursing home

To/From Location: | V|
Surname: Title/First Name: v [ Beatty
Middle Name:  Andrews of Park West Suffix: ~ Sex: Female
Resident Number: | andrews of Stratford Date of Birth; |10/8/19861
Health Card #: _ Social Insurance Number:
Allergies: | Aiantic Baptist Home | * No Known Allergies: [

Beach Grove Home

Clinton View Lodge | Save & New | | Back | | Cancel |

Colville Manor

Dr. John Gillis Memorial Lodge
Garden Home

Maplewood Manor

Margaret Stewart Ellis Home

g Prince Edward Home
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Quick ADT - Work - Microsoft Edge — O X

(3] https://wwwé60.pointclickcare.com/admin/client/quick_adt jsp SN AN
Quick ADT - Jones, Betty (PEH0160)

Action Code: | Deceased Date (Facility)[DE]

Effective Date: [4/8/2025 |8 |16 ~| [30

To/From Type: | Nursing home

Last Action Type: Room Change - 4/8/2025 16:06

To/From Location: | Prince Edward Home V|
Surname: Jones Title/First Name: ~ | |Betty
Middle Name: Suffix: v | Sex:  Female
Resident Number: BPEHO1&0 Date of Birth: 10/8/1%¢&1
Health Card #: |[1125&888 Social Insurance Number:
(NNNNNNNN) (NNN NNN NNN)
Allergies: |To Be Determined * No Known Allergies: ]

‘ ( Save >[Save&New] [Back] [Cancelj
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Discontinue all orders upon discharge

PointClickCare’ TRAINING - Prince Edward Home ~ @ £ e Peter Lawlor ~
Home ~ Admin~ Clinical~ Reports { a - |Sea'ch resident, room #, ID # |[ Search} o
Acosta, Caleb (GES8DDE11BE) 10f116
Status: Current  Location: Lady Slipper Path 403-A Current Vitals (i )
Gender. Male  DOB. 9/14/1873  Age. 51 BP: 124/64 mmHg { Temp:36.2 °C Pulse:66bpm | Weight:55 Kg
Physician: GerriLynn Henderson 41412025 06:11 *\ 4/412025 06:11 4/4/2025 06:11 | 4% 4/122025 16:04
5 - = Resp:18 Breaths/min BS:11.2 mmol/L 02:98 % Pain:4
(Care Profile | [ Edit ~ | [ Print ~ | (Provincial Import 41412025 06:11 4/4/2025 06:11 4/4/2025 06:11 4121/2025 1129

Allergies: Morphine, Penicillin
Code Status: (Advance Directives) Goals of Care C - Care and Interventions focused on comfort, excluding Resuscitation. , Hidden Description
Special Instructions: ** MED RISK FOR VIOLENCE ** ** DROPLET/CONTACT PRECAUTIONS **

Dash Profile Census MedDiag Allergy Immia Orders \Vis/Vitals Results RAI Assmnts Prog Note CarePlan Tasks Misc

(ew v 8

Last Order Review: Next Order Review: Not specified

CNeTLEARE RN Batch Update

Add Order Set

Display Filtel

Change from Enteral Tube

Directions Category Status Start Date End Date Revision.Date
——_ Change to Enteral Tube
Actions = hange one time a day every Sat Product used ... Other Active 4/26/2025 09:00 4/25/2025
Actions = @ der breast BID No directions specified for order. Other Active 4/8/2025
Actions = Put on Hold leanse with normal saline, dry, cover with nonadherent dressing and klingwrap  two times a day until 04/15/2025 23:59 Other Completed 4/8/2025 20:00 4/15/2025 4/8/2025
Actions = R at texture, Nectar/Mildly Thick consistency Diet Active 4/9/2025 09:07 4/8/2025
Actions = | Reassign Pharmacy - NectarMildly Thick consistency Diet Active 4/8/2095 0973 4182025
Actions Renew r arm at bedtime and remove per schedule Other Active 4/4/2025 22:00 4/4/2025
Actions = Resume N COCCYX DAILY AND AS NEEDED one time a day and remove per schedule Other Active 4/4/2025 09:00 4/4/2025
Actions = ID daily and PRN. two times a day for OPEN AREAS AND as needed for... Other Active 4/4/2025 08:45 4/4/2025
Actions = Reassign Physician lesion once a d in the morning every 7 day(s) Other Active 4/4/2025 09:00 4/4/2025
Actions = cleanse with nss and covered with mepore. as needed Other Active 3/28/2025 15:30 3/28/2025
Actions = apply to lesion on right arm once a day one time a day for 7 Days right arm Other Completed 3/29/2025 09-:00  4/56/2025 312812025
Actions * Enteral Feed two times a day ADL 1000mL; 200mL per feeding ove... Enteral Feed Active 3/28/2025 17:00 3/28/2025
Actions = Boost/Ensure in the morning Supplement Active 3/29/2025 10:00 312812025
Actions = Regular diet, Cut-Up Meat texture, Nectar/Mildly Thick consistency Diet Active 3/28/2025 14:35 3/28/2025
Actions = Fruit Boost two times a day Supplement Active 3/28/2025 17:00 3/28/2025
Actions = Diabetic diet, Finely Cut Up Meat texture, Regular/Thin consistency Diet On Hold 3/25/2025 15:02 3/25/2025
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Resident: Acosta, Caleb (GESDDE11BE)

Linked Order Set. You will have the ability to
discontinue all the orders that are part of a linked set.

Discontinue Date: [4/28/2025 "= oo v|[20v]* &
Communication Method: O phone O Verbal O Prescriger Witten  Prescriber Entered clear * &
Ordered By: | .& * & (Current Primary Physician: Henderson, Gerilynn)

Reason for Discontinue:

Batch Filter Options

S oo OO E®
3

[ < B < <

H BH B H B H &

H

HE B B B B H

H

Hidden

Regular diet, Regular textu ular/Thin consistency

Diabetic diet, Mechanical soft - Ground textu ular/Thin consistency
CBC

Goals of Care C - Care and Interventions focused on comfort, excluding Resuscr
Creatine

Regular diet, Ground Meat texture, Regular/Thin consistency

Diabetic diet, Finely Cut Up Meat texture, Regular/Thin consistency
Boost/Ensure

Regular diet, Cut-Up Meat texture, Nectar/Mildly Thick consistency

Enteral Feed

Fruit Boost

cleanse with nss and covered with mepore.

intersite gel to right lower arm

Apply to open areas on BID daily and PRN.

Furidin ta raht loar las lacian Aancn A A

( Discontinue Order zCancel

Category
Other

Diet

Diet
Laboratory
Other
Laboratory
Diet

Diet
Supplement
Diet

Enteral Feed
Supplement
Other

Other

Other

Mhar
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Order Status
On Hold

On Hold
Active
On Hold
On Hold
On Hold
On Hold
On Hold
Active
Active
Active
Active
Active
Active

Active

Artinim

Revision Date Last Ordered -
11/25/2024

11/25/2024
2132025
3/11/2025
3/11/2025
3M7/2025
3/25/2025
3/25/2025
3/28/2025
3128/
3/28/2025
3/28/2025
3/28/2025
4/4/2025
4/4/2025

ATAMNIE

Set the discontinue
date and time

Choose the
communication method

Who authorized the
orders being
discontinued

Select all orders




...add or update a Resident photo?

Gallant, Diane (123) Click Edit to import photo
. o e + Select file and insert date
Physician:
n (care profilg(| Edit _ ~)) Print  ~ Photo file sizes can be up to 512Kb.
Allergies: ToBe Detemmned Photo files must be .jpg, .gif, or .jpeg
Instructions for reducing photo file size: st s - o «x

> open the photo in ‘Photos’ and click on e+~ o 8 2w o= e sC )

Slideshow

P
= Resize iS Open with
BJ Set a: ¥
® Fileinfo
& Send feedback
& Settings



...edit the Resident’s Care Profile (risk for violence and infection control
measures)?

Home~ Admin~- Clinical+ Reports

Gallant, Diane (123)

Status: Current  Location: Blue
Gender: DoB:
Physician:

A o=

o Special Instructions
Allergies: To Be Determined

Information typed in the ‘Special Instructions’ box will appear in the chart header.

VAT Score should be added here as follows:
** LOW/MODERATE/HIGH/VERY HIGH RISK FOR VIOLENCE **

Any infection control measures currently in place should also be added here, for example:

** DROPLET/CONTACT PRECAUTIONS **

Infection Control measures are to only be added, edited, or removed by IPAC.
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Care Profile - Skinner, Ayla (NV31CD607C)
= Special Instructions

| Other areas of the Care Profile can also be edited or updated.

** MED RISK FOR VIQOLENCE +**

*= DROPLET/CONTACT PRECRAUTICNS *#

{500 macc )

|

= Auxiliary Devices and Services

[C] Amplified Device ] Braille
[ Hearing Aid { || Left Right) [T Interpreter Needed - Foreign Language
[C] TTY/TTD/Relay Equipment [C] Interpreter Needed - Sign Language

] Contact Lenses
[ Glasses

[C] Reading Only
[C] Magnify Glass

[C] CaneiCrutch

[ Electric Wheelchair
["] Manual Wheelchair
[ walker

Upper Full) ] Prosthetic Eye
Lower Full) ] Limb Prosthesis

] Dental Appliance { ' Upper Partial
] Dental Appliance { ' Lower Partial

= Devices and Treatments

[ Bladder (Foley) Catheter ( Chronic New) ] Nebulizer Therapy ( Chronic New)

[] Condom Catheter [Jo2at Limin by Nasal CanulaiMask ( ' Chrenic New)
O] Urostomy [ BiPAP

[C] External Catheter [C] CPAP

[[] Suprapubic Catheter [] Ventilator

[ urinary Toileting Program [ Suction

] Ostomy (] Tracheostomy

] lleostomy [ Internal Defibrillator

] Colostomy [ Lifevest

[C] Bowel Toileting Program
[[] Hemodialysis

[ Peritoneal dialysis

[ Dialysis Shunt

[C] Pacemaker

These fields are not automatically updated from
other areas of PCC. If you are using this section of
the Resident Chart, please ensure you keep it
aligned to the Care Plan.

] Jewelry

[ Other:

These items do get included in the Admission
Record that is part of the package sent with a
transfer to acute care.

[ PIiCC Line

v v Medication
[C] Chest Tube

[} Drains

JTPN

[] Enteral Feeding

[] Mo Active Medications
[C] No Known Diagnoses

Parenteral/lV Feeding)

] Cancer Treatments
[ Other:

= Isolation/Precautions

[] Airborne Precautions
[CJ Chemo Precautions

[[] Contact Isolation Precautions
[] Droplet Precautions

= Special Care

[] Isolation - Active Infectious Disease
[C] Reverse Isolation

[JLTE, ALAL
[ Palliative Care
["] Respite Care

[[] Goal to return home (alone)
[[] Goal to return home with assist
"] Hospice

= Therapies

[] Unknown
[ Other:

[] Physical Therapy (PT) [C] Occupational Therapy (OT)

[C] Speech Therapy (ST) O
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...create a Resident contact?

Notez Resident Profile

Contacts m

Under the Admin tab
» Click Resident Profile tab
» Add new contact details

Search for existing contacts to ensure no duplication

>

updates on one record will update to other resident
records who share that same contact person

jhdd Contact
lesident: Gallant, Diane (123)
Pick a contact
Searchin: @ Residents O Contacts O All

D: A

e ~ + Firstand last names are required
g — + insert ‘TBD’ if unknown
L R i [
Home Phone: v MobilsPhore: [ |~
Pager Phone: e ]
onertens v Ci—
cess: » Select one relation
Puslavzipczd; \
o 2 Contact Type Multiple ‘contact types’ may be

Date Of Bith.

. Add ! Modify Role
Cont2ct TYPE: one Selected

Show on Admission record?:

[ Emergency Contact #1
[ Emergency Contact #2
) Substitute Decision Maker

[ Power of Attomey
Comments: ] Pariner in Care
- 2 [J Attemate Billing Contact
| Onextorkan

| [ atternate Nest of Kin

48
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Emergency Contact #1 is seen
on the transfer/discharge record




...properly represent Substitute Decision Makers?

1) Navigate to 'Residents’ in the Clinical menu, then

/ search for and select the desired Resident.
Home ~ AdminReports o

Skinner, Ayla G. (NV31CD607C) Bor 13

Status: Current  Location: Red Rock Inn 510-A Current Vitals 0

Gender: Male  DOB: /811043 Ager &2 BP: 120080 mmHg | 4 Temp:38A°C . Pulse:6bpm 5 Weight:65 Kg
Physician: Gerrilynn Henderson 4)8/2025 11:37 SLAB2025 1137 U AM2025 1137 A 4i4i2025 1153

- , - Resp:17 Breaths/min BS:mmoll | 4 026% Pain:3
[Care Profle | [ Edt__+][Pint__ ~][F5] 48005 11:37 WS 11 s 15 4100251506

Allergies: Condensed milk

Search resident, room#, ID# |[Search] 0

Code Status: (Advance Directives) Goals of Care C - Care and Interventions focused on comfort, excluding Resuscitation
Special Instructions: ** MED RISK FOR VIOLENCE ** ** DROPLET/ICONTACT PRECAUTIONS =

)3 Profile ed Diag  Allerg Orde A RA i Prog Note are Pla
0 Add . Ad on Record E. D e Record
me Phone/Email (listed in priority order) Relation Contact Type
edit del Greyso! Mobile:  (564)201-1227 Son Emergency Contact #1
Substitute Decizion Maker - Jointly
edit del H Ms. Carol Moor (277) Home:  (302) 876-5432 No Contact Type Assigned

S

3) To ‘Add’ a new contact.

2) Under the 'Profile’ tab, you'll
find the 'Contacts' section.
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Admin~  Clinical =

Home ~

Reports

Skinner, Ayla G. (NV31CD607C)
Status: Current  Location: Red Rock Inn 510-A

Gender. Male  DOB: 1/8/1943  Age: 82
Physician: GerriLynn Henderson
[Care Prnlile] [ Edit - ] [ Print v]

Allergies: Condensed milk
Code Status: (Advance Directives) Goals of Care C - Care and Interventi
Special Instructions: ** MED RISK FOR VIOLENCE ** ** DROPLET/CONTACT

Dash  Profile Census Med Diag Allergy Immun Orders Wis/Vitals 24.1]

Contacts m

| ) Add Contact - Work - Microsoft Edge

() https://www60.pointclickcare.com/admin/contact/contactedit,jsp?ESOLtabtype=C&ESOLcon...

o}

Add Contact

Resident: Skinner, Ayla (NV31CD607C)

Search in:

Pick a contact

® Residents () Contacts O All

S

Sumame: | | “l clear
First Name: | * Sumame: |
e

Name Pager Phone:
edit del H Greyson Skinner (120} Other Phone:
edit del H Ms. Carol Moor (277) Email:

Address:

Medical Professionals
view profile

view profile

view profile

view profile

view profile

view profile

view profile make primary

Custom Information

ew J Ecican

Type Description

edit del Spouse's Name

edit del Infection Control Precautions - MRSA
edit del Resident receives personal mail?
edit del Laundry - done by?

edit del Anniversary Date

edit del Prepaid funeral arrangements?

External Facilities

Country
Date Of Birth

Conta

Show on Admission record?

Comments

Postal/Zip Code:
City:
ProviState:

Relation:

: |Canada

L=

~ Add / Modify Role
g Tome et

:

Sales Goal:

[Save] [Sa\re& Hew] [Can{:el]
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4) Click on
“‘Add/Modify Role”
to add a new
Substitute
Decision Maker.



Poi

(51 https://www60.pointclickcare.com/admin/client/contype_lookup.jsp S}

TRAININ

Homt O Emergency Contact #1
| O Emergency Contact #2
] Emergency Contact #3
) Emergency Contact #4

Substitute Decision Maker - Jointhy
Substitute Decision Maker - Successively 1
(] Alternate Next of Kin

[J Partner in Care

[ substitute Decision Maker - Successive ly 2
[ substitute Decision Maker - Successive Iy 3

[ Next of Kin
[ case worker
edit di (] Alternate Billing Contact

edit de

view profile
view profile
view profile |
view profile
view profile |
view profile
view profile make primary |

[New J Eait Al

Custom Information

Type Description

edit del Spouse's Name

edit del Infection Control Precautions - MRSA
edit del Resident receives personal mail? |
edit del Laundry - done by?

edit del Anniversary Date |
edit del Prepaid funeral arrangements?

External Facilities

Save

cel

Postal/Zip Code:

— O X

Aﬁx

Ltabtype=C&ESQ =

nder: ~
hone: A

PIN:

City:
ProviState:

Country: [Canada

Add / Modify Role
None Selected

&6

Contact Type:

Show on Admission record?:

Comments:

Sales Goal:

[Save] [Saue& New] [Cancel]

Mama

Earilitis Noerrintinn
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__5) Select the checkbox
| corresponding to the
appropriate Substitute
Decision Maker level.

Click ‘Save’.

Dhnna Momhar



...manage a Resident’s associated medical professionals?

Home . Clinical~ R

ledici

People

Residents

atus: @ Staff

dit del
dit del

Medical Professionals

Actions

Quick ADT
New Resident
New Staff
New Medical Professional >
Manage Users
Resident Merge/Delete

« Add as many medical professionals as
needed.

* Only one primary medical professional
can be checked.

ASOTU@e |24/ 13

Include Primary

/]

<

ves

o

Relation
relations

SNOW.| Al

Surname
Henderson

v | | dearcn |

First Name
Gerrilynnn

Staff id

Profession
Nurse Practitioner

Note:

At minimum, all residents should have:

1. A primary practitioner — usually the on-site
NP/MD, unless they have chosen to retain
their own family physician.

2. The on-site Dietitian

3. Nursing Order

52




...add or update a Resident's additional (custom) information?

This is the only place where this information is
stored in the resident chart. It is not automatically
updated, so please keep this up-to-date if any of
these items change.

Home ~ Admiaports

Skinner, Ayla G. (NV31CD607C)

Status: Current  Location: Red Rock Inn 510-A Current Vitals
Gender: Male  DOB: 1/8/1943  Age: 82 BP: 110/70 mmHg
Physician: GerriLynn Henderson 2/28/2025 14:13

. Resp:17 Breaths/min
- [Cnre Pmﬂle] |_Edit - ] [ Print - ] [Pm\rlnclal Imporl] 11;1p2r2024 19:01
Allergies: No Known Allergies

Code Status: (Advance Directives) Goals of Care -M - @ [ Edit All User Defined Field
Special Instructions: ** MED RISK FOR VIOLENCE **

‘3'. www60.pointclickcare.com/admin/client/clientuserdefinededit.jsp?ESOLfieldtypeid=-1&... |

ensus Med Diag Allergy Immun Orders Wiggijt All User Defined Field

Contacts 5Ll Resident: Skinner, Ayla (NV31CD607C)
Hairdressing Notes

edit del H Greyson Skinner (120) Podiatry Notes

. Spouse's Name ‘Jake

Medical Professionals [T Infection Control Precautions - MRSA | yes | | Only IPAC will be edltlng the Infection
Control Precautions in this section.

First Name Infection Control Precautions - VRE

L Canttynn Infection Control Precautions - C-diff
view profile Barbie

view profile Order

Infection Control Precautions - Other
Walker information
Wheelchair information

Use “Edit ALl”
to edit
multiple at

Custom Information m @

pe Description

Resident receives personal mail?

4 ][] L

Laundry - done by? Facility

edit del Spouse's Name 1
once edit del Infection Control Precautions - MRS Miscellaneous Information: ‘ §

edit del Resident receives personal mail? Anniversary Date ‘311 0/2025 |- §

edit del Laundry - done by? t

P id fun 1l nts? ~

edit del Anniversary Date B e T [No | |

edit del Prepaid funeral arrangements? |

External Facilities 213 [save] [cancel)

Name
view del Belvedere Funeral Home Funeral Home 902-628-1881




...manage a Resident’s external facilities?

Home~  Admin @ Reports

Search for and select the Resident’s
Clinical chart.

Modules

POC
eMAR

P

Other
Reports

Current Vitals
BP: 124/64 1
A4/412025 06:

Resp:18 Bre
4/4/2025 06:

People Care Management Quick Entry
Residents Dashboard Therapy Minutes
Calendar Physician Visits
‘ Actions Hospital Tracking Order Review Dates
. RAI Immunization
§ Quick AD.T Communications Weight
A New Resident M/
New Staff Orders ressure
Code Now Modical Prof | Lab/Rx Res Temperature
Special Instr Mew © L‘Jca folessiona T anagement Pulse
— W Weights and Vitals Respiration
Data Profile Ce UDA Blood Sugar
Contacts m Clinical Chart Dashboard 02 Saturation
Pain Level
edit del H - Brayden Acosta (160) Mobile:  (189)710-5216
Medical Professionals Modify
First Name Surname

view profile GerriLynn Henderson
view profile Stephanie MacDonald
view profile Barbie Matheson
view profile Lauren Mood
view profile Order Mursing

Custom Information

External Facilities

No records found.

Profession

MNurse Practitioner
Physiotherapist
Dietitian

Occupational Therapist

Note: Primary Physician in bold

Clear Primary Physician

Phone Number
No records found.

Item Description

IBrother
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Relation
Primary

Select the ‘Profile’ tab.

See ‘External Facilities’ at the bottom.



Acosta, Caleb (GEBDDE11BE)

Status: Current  Location: Lady Slipper Path 403-4 [ Client External Facility Setup - Work - Microsoft Edge — O x )\ .
nor ke DB AW1STS  Age 5 2) Use the search option or scroll
Physician: GerriLynn Henderson () httpsy//mww60.pointclickcare.com/admin/client/clientextfacedit jsp?ESOLminiToken=vidYVhpG525... & A}

‘ (Care Profile | [Edit__ ~|[(Print | = | [N L,

P ——
Allergies: Morphine, Penicillin ‘l
Code Status: (Advance Directives) Goals of Care C - Cart e m———

down to see if the facility name is on
the list.

O All Facilities @ Hatlist ltems Search: Search

e e e D SR R B S == REE. acility Name ocation Contact Information Description
pecialinstructions: 1 () Andrews of Charlottetown 73 Malpeque Road Charlottet _368-2790 Assisted Living N
W T ———————r (] Andrews of Park Hil 216 Schurman Ave Summerside PE - 902-888-227 Assisted Living
[[J Andrews of Park West 22 Richmond St Charlottetown PE- 902-566-2260 + me .
Contacts LX) () Andrews of Stratford 355 Shakespeare Drive  Stratford PE - 902-267-4100 Nursing Home N Ote : |f yo u d on Ot see |t ma ke sure
Name (] Andrews of Summerside 317 Pope Road Summerside PE - 902-436-0859 Nursing Home I 4
P Atlantic Baptist Home 16 Centennial Dr Charlottetown PE- 902-566-5975 Nursing Home / i+ ’
edit del H Brayden Acosta (160) O
() Bayview Lodge 22 Washington Street  Souris PE - 902-687-3122 Assisted Living daCl |t IES are sele Ct ed.
Medical Professionals [J Beach Grove Home 200 Beach Grove Road Charlottetown PE- (902) 365-6750 Nursing Home
FiretN ) Bevan Lodge 8 Ellis Rd Charlottetown PE- 902-894-5858 Assisted Living
_ . G' L ame [] Bumside Community Care 707 Clyde River Rd Clyde River PE - 902-675-2393 Assisted Living
view profile erriLynn ) .
i i ) Camp Gencheff 38 Gencheff Road Stratford PE - (902) 569-2669 Social Support | f b | | |
view profile Stepnanie ) Champion Lodge 48 Green St Charlofietown PE- 902-894-8968 Assisted Living VO u are unable to ) Cate lt) p €ase
LLEL TIE Eehic [ Charlotte Residence 39 All Souls Ln Charlotietown PE- 802-894-8134 Assisted Living i .
view proﬂle Lauren d m | .
view profile Order Se n a n e a I to *
‘ lutionoffi ini "toh
LTCSolutionoffice@ihis.org’ to have

Custom Information m m

Type Description

it added to the list,

External Facilities

Name Facility Description Phone Number Primary Coni

1) Click the ‘Select’ button, which then
brings up the list of External Facilities.
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Home~ Admin~ v Reports

Acosta, Caleb (SE8DDE11BE)

Status: Current  Location: Lady Slipper Path 4034 m Client External Facility Setup - Work - Microsoft Edge — O X
Gender: Male  DOB: 9/14/1973  Age: 51
Physician: GerriLynn Henderson (3 https://www60.pointclickcare.com/admin/client/clientextfacedit jsp?ESOLfieldtypeid=0&ESOLtabTy... @ AY

‘ (care Profile | [ Edit _ ~ ][ Print |

Code Status: (Advance Directives) Goals of Care C - Card . 3 . -
Facility Name Address Location Contact Information Description

1) Select the checkbox to the corresponding
external facility and hit ‘Save’.

Special Instructions: ** MED RISK FOR VIOLENCE ™ ** DROPLE () wiaprcwoud wianu “UJ LHUILT ucTt WSO FL - |FUL) BosmoO 1U Uiy e
[ Margaret Stewart Ellis Home 14 MacKinnon Drive O'Leary PE - (902) 859-8750 Nugsis -
Dash Profile Census MedDiag Allergy Immun Orders Wis gREY NSt SRV e 20 Lady Slipper DrN  Miscouche PE - 902-436-1946 Assisted Living
Contacts (0 Old Rose Lodge 319 Queen St Charlottetown PE- Eo13 Assisted Living EE
() Pemins Marina Villa 115 Sackville St EPE  -902-838-4075 Assisted Living
Name ) Prince County Hospital Summerside PE - 902-438-4200 Hospital | W]
et gel H Brayden Acosta (160) ) Prince Ea 75 Maypoint Road Chariottetown PE- (902) 368-4507 Nursing Home B
en Elizabeth Hospital 60 Riverside Dr Chariottetown PE- 902-834-2111 Hospital
() Rev. W.J. Phillips Residence 120 Dufferin St Alberton PE - 902-853-3109 Assisted Living |
First Name [ Riverview Manor 142 Fraser Street Monague PE -(902) 838-0772 Nursing Home
view profile GerriLynn [J Rosewood Residence 4260 Hopedale Rd Hunter River PE - 902-964-2436 Assisted Living
view profile Stephanie [J Sherwood Home - Assisted Living
view profile Barbie (O souris Hospital 17 Knights Ave Souris PE -902-687-7150 Hospital -
view profile Lauren T R oo T oo o o
view profile Order

Custom Information

Acosta, Caleb (GES8DDE11BE)

Type Description
Status: Current  Location: Lady Slipper Path 403-A Current Vitals
Gender: Male  DOB: 9/14/1973  Age: 51 BP: 124/64 mmHg
Physician: GerriLynn Henderson 4/4/2025 06:11

Resp:18 Breaths/min
4/4/2025 06:11

Name Facility Description Phone Number Primary Contact
Ho reconds folind. - [care Profile| [ Edit = |[ Print | ~ ] (Provincial Import|

Allergies: Morphine, Penicillin
Code Status: (Advance Directives) Goals of Care C - Care and Interventions focused on comfort, excluding Resuscitation. , Hidden Description
Special Instructions: ** MED RISK FOR VIOLENCE = ** DROPLET/CONTACT PRECAUTIONS **

Dash Profile Census MedDiag Allergy Immun Orders Wis/Vitals Results RAI  Assmnts Prog Note CarePlan Tasks Misc

Contacts m

Name Phone/Email (listed in priority order) Relation
edit del H Brayden Acosta (160) Mobile:  (189)710-5216 Brother

Medical Professionals

First Name Surname Profession Relation
view profile GerriLynn Henderson Nurse Practitioner Primary
view profile Stephanie MacDonald Physiotherapist
view profile Barbie Matheson Dietitian
view profile Lauren Iood Occupational Therapist
view profile Order Nursing

Notei: :’nm:ry Phy;ihcian in bold
Custom Information m m
2} Y . | I t h d Type Description R Item Description
4) Oou Wil see the name appear unaer ——
Name Facility Description Phone Number

the External Facility heading. s e — s




...upload documents to a Resident’s chart?

. Types of documents that should be
Wooa, Janet (12386766) scanned and uploaded:

Status: Current  Location: Blue Heron 222-A

n [care profile | [ Edit  ~ ][ Print _ ~ | [Provincial Import |

* Signed consents
Code Status: (Advance Direclives) . .
Speciallmiruc‘tinn:l: 1J o H IStory and phy5|Ca|S
Diagnosis: PY

Admission (Re-entry): 11/7/2024 Provincial Health Number
-r Initial Admigsion Date: 11/7/2024 Enterprise ID: 72
/ Discharge Date:

External consult reports

Dash Profile Census MedDiag Allergy Immun Orders Wis/Vitals Resulis RAI Assmnis Prog Note CarePlan Task: Misc
@ New Document)
B Display Filters
Effective Date Document Name

del 12/5/2024 Transfer to Hospital 11/28/24 to 12/4/24 pdf
5 ) Scan the document(s) from the printer to your email
9) and then save the file(s) from your e-mail to your
OneDrive folder.
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— BN N A [ e BE R 5 Rl e B W R [ R Rl [ W el ek [ S P 8 e L [ B L AR N B D Rl el Bl B S B e

pload New Document

After uploading, it is recommended to open the document to confirm it was uploaded succe

Name the file you are uploading. Use
a descriptive name that will be easy
to identify.

Effective Date:|12/5/2024 |F& Make sure you pick the correct
Mame: «— . —— category.

Category:| Immunization Consent Form «— W | ﬁ

File:# Upload % || Choose File |No file chosen
<  Select the file to be uploaded from

| Upload | | Cancel | your OneDrive folder.

Click ‘Upload’.

After the files are uploaded, please delete the
email and the documents from your
OneDirrive folder.
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...add or update an allergy?

Home ~ Adorts

Gallant, Diane (123)

Status: Current  Location: Blue Jay Way 302-A
Gender:  DOB:
Physician:

“ [care profile | [ Edit _ ~ ][ Print _ ~ | [ Provincial Import |

Allergies: To Be Determined

|E www0.pointclickeare.com/clinical/allergy/pop_up/allergyEditxhtm|?ESOLclientid... — C
Dash Profile Census MedDiag Allergy Immun Orders Wis/Vital . . o ) . .

— 25 wwwo0.pointclickcare.com/clinical/allergy/pop_up/allergyEdit.xhtmI?ESOLclientit
ergies

(] Mo Known Allergies Resident: Gallant, Diane (123)

[

New Allergy )
e | Use admission date or date you
No allergies found. « O Date Use admission date became aware
Resolved Date: : (not when they developed it)
Category: w | ®
e = Allergen: | =
Severity: | Unknown v| Al e )
verity: v|
Select r T — -
. _ . Reaction Manifestation: | Type fo begin searc |
severity level festation: N Sec Reaction Note:
ion Mote: | Mild p
Moderate
Severe
Reaction Manifestation: | itch|
Type reaction manifestation and Reaction Note:
select from the dropdown Itch of eye

Itch of eye, left
Itch of eye, right
Itch of left eye
Itch of right eye
Itch of skin
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...add or update a diagnosis?

Home ~ Adorts
Gallant, Diane (123)
Status: Current  Location: Blue Jay Way 302-A
Gender. DoB:
Physician:

ﬂw wh0.pointclickcare.com/care/chart/cp/clientdiag.jsp?ESOLclientid=4618&hasLo.. —
n (care profile | [Eait v [ Pint __ ~]|

Allergies: To Be Determined = wwwb0.pointclickcare.com/care/chart/cp/dientdiag jsp?ESOLclientid=4618t

|
Resident: Gallant, Diane (123)

Dash Profile Cemas MedDiag Alergy Immun Orders

New Diagnosis

Wis,

Medical Diagnosis New Diagnosis

Search by description if you do not
il Date, LTI e |—,f L= know the ICD10-CA code

Mo Medical Diagnosis found. Reszolved Date: =
Rank

Primary is visible
in the chart header wnmentsw
and Point of Care

| Diagnesis-Codes - Diagnosis Hot List If nothing appears, ensure to view
Diagnosis Hot Lis] ‘All Diagnosis’ (not the ‘Hot List’)
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...set a Resident’s baselines and customize thresholds?

Home~ Admin~+ Clinical~ Reports

Summer, June (001)

{ g@‘i Status: Current  Locafion: Blue Heron 214-A
& ; o Gender Female DOB: 6/30i1945 Age: 79
Physician: Docter Dolittle

= [care Profile | | Edit  ~ || Pint || Provincial Import |
Allergies: Penicillins

Code Status: (Advance Direclives) Goals of Care M - Medical Care a Baseline Weights & \fitals - Google Chrome —
Special Instructions: “POTENTIAL FOR AGGRESSION®

Diet: Heart Healihy diet, Mechanical Soft texture, Nectarl —s  wWwwi0.pointclickcare.com/care/chart/wandv/editbaselinevitals jsp?ESOLaddingBa... a

Diagnosis: Congestive heart failure Weights & Vitals
Admission (Re-entry): 11/7/2024 Provincial He: vital Sign Goal
Inifial Admission Date (MDS): 11/7/2024 E (Low/High)
Discharge Date: Wieight: 5 l:l |:|
Dash Profile Census MedDiag Allergy Immun Orders WisiVitals Scale:
- - - I H i
Weights & Vitals 2024 v B New [ Add Baselines Hlood Pressure: [ J1[|mmbg Systolic
Position: Diastolic
Vital Sign Recent Monthly Value Date Time q

view all Weight: 68.0 Kg 1113/2024  09:59 | Temperature: [ =<
view all Blood Pressure: 150/ 90 mmHg 11M3/2024  10:00 | Route: | w |
view all Temperature: 36.6 *C 111372024 09:59
view all Pulse: 88 bpm 1M3/2024  09:59 | Az . |bpm
view all Respirations: 16 Breaths/min 11M3/2024  09:59 | Pulse Type: | " |
view all Blood Sugar: | o .
view al 02 Saturation: 96.0% 1132024 09:59 | Respirations: | |Breathsimin
view all Height 155.0 Cm 11113/2024  09:59 . Blood Sugar: l:l mmoliL
view all Pain Level: 4 111372024 09:59

| 02 sats: [ e
Method: | v
Height: [ Jem
etho
Pain Level: l:l H

* Use admission weight and vitals
as baseline.
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Change
thresholds if
needed
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...enter or update the Resident's Goals of Care?

Dash Profile Census MedDiag Allergy Immun Orders Vits/Vitals Results RAI Assmnts Prog Na

Goals of Care C - Care and Interventions focused on comfort, excluding Resuscitation (Advance Directive)

Last Order Revie

Goals of Care M - Medical Care and Interventions, excluding Resuscitation (Advance Directive)

SRUL ARl Goals of Care R - Medical Care and Interventions, including Resuscitation {(Advance Directive)

& Display Filters

» Choose ‘Advance Directive Status’
» (Goals of Care: Select the appropriate option from the menu

 Advance Directive Status: 2 Vl
oo S

[ e

1le: [Rﬂuljne] [PRH] @ Supported By Healthcare Wil

Supporied By Durable Power of Attorney for Healthcare

Verified With Family Only

Verified By Medical Record Cnly
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[ Order Entry - Work - Microsoft Edge = (] X

31 https://www60.pointclickcare.com/clinical/pho/popup/enhancedOrderEntry/newOrder.xhtml#_ @ A
Resident: Bender, Lily (CT2EBDF1E7)

Order Details Order Summary: =
Order Date: [12118/2024  |*=![15 v| (59 v] * &= Goals of Care R - Medical Care and
o Interventions, including
Order Category: * Resuscitation
Communication Method: () Phone () Verbal @ Prescriber written Prescriber entered * & Mrs. Bender would like to receive
- chest compressions and ventilation
Ordered By: |Nursing Order ‘4 Last prescribed by: Liz Thompson but does not wish to be intubated or
(Current Prnmary Physician: Gernlynn Hendersan) kept on any life-saving devices.
Order Template Search: |Goals of Care R - Medical Care and Interventions, including Resuscital clear
Order Template: Goals of Care R - Medical Care and Interventions, including Resuscitation

Description: Goals of Care R - Medical Care and Interventions, including
Resuscitation

Mrs. Bender would like to receive chest compressions and
ventilation but does not wish to be intubated or kept con any
life-=zaving devices.

Advance Directive Status: | Current and Verified v| *

Order Type: | Goals of Care - [] v

= Scheduling Details

Add Schedule: |Routine | [PRN| (One Time Only | [ STAT]

[Save] [Queue & New] [Cancel]

[e)]
w

Description - include
additional specific
interventions.

Advance Directive Status -
indicate supporting
documentation and upload
same.

Order Type - must go
under Goals of Care.

Order Summary - check
summary before saving.



...request Nursing to perform a Care Plan review (through a Progress Note)?

PointClickCare TRAINING - Prince Edward Home - @F g e Peter Lawlor ~
Home~ Admin~ Clinicalv Reports ch t, room#, ID# |[ Sean:h] [i ]
Acosta, Caleb (GEBDDE11BE) 10f 116
Status: Current  Location: Lady Slipper Path 403-A Current Vitals o
- - : ‘
Gender Male  DOB: 911411873 Age 51 BP: 12464mmHg | 4 Temp:36.2°C Pulse:66 bpm | 4 Weight:95 Kg Alwa S se I eCt Ca re P I an
Physician: GerriLynn Henderson 4472025 06:11 = 4/4/2025 06:11 47472025 06:11 = 4i8/2025 08:44
‘ _ . . — Resp:18 Breains/min B5:11.2 mmoliL 02:98 % Pain:0 . y
[Care Profile ] [ Edit | ~ [ Print | ~ |[Provincial Import 41412025 0611 4/472025 0611 41412025 0611 4/312025 11:01 ReV| ew Req u est
Allergies: Morphine, Penicillin
Code Status: (Advance Directives) Goals of Care C - Care and Interventions focused on comfort, excluding Resuscitation. , Hidden Description
Special Instructions: ** MED RISK FOR VIOLENCE ** ** DROPLET/CONTACT PRECAUTIONS **
 —
Dash Profile Census Med Diag Allergy Immun Orders Wis/Vitals Results RAI Assi wts Prog Note C-ePlan Tasks Misc
Progress [ otes m mm B Display eMAR Progress Notes
Effective Date Type Note Care Plan Item or Task Dept. Shift Report
view print 4/9/2025 17.00 Care Plan Review Request Test Y
view print 4142025 11:49 Nursing Progress Note Pain - change / worsening D Progress Notes - gle Chrome x
view print 4142025 11:41 Nursing Progress Note resident had lg amount of emesis, T 36.2 D m t h t h g d
view print 41312025 16:23 Nursing Progress Note test 25 www60.pointclickcare.com/care/chart/ipn/newipn jsp?ESOLclientid=821 OCU e n W a C a n es nee
view print 4/3/2025 16:23 Nursing Progress Note Resident has bruise on left knee. New Progress Note t b d t th C PI
Resident: Acosta, Caleb (GES8DDE11BE) O e I I Ia e O e a re a n .
Type: | Care Plan Review Request -
This note is a follow up to:
Care Plan Item or Task
Effective Date: [2/9/2025 |5 Time: |20 v [ 01 v |
\Violence Assessment Tocl wes completed for this
resident, triggering new Care Plan items. Please
Data: |review and incorporate.
i
Action:
4
Y ill b mpted t t
ou will be promptea 1o enter
4
.
your PIN to sign the Progress
Plan:
. Note.
Show on Shift Report
Show on 24 Hour Report
[ Show on MD/Nursing Communications Report
[ Edit Care Plan Immediately
Position:
Created By Peter Lawlor
Created Date: 4/9/2025 20:01:31
TRAINING - Prince Edward Home PointClickCare
Ap #188-5107 Omare Road 5570 Explorer Drive = =
Charlottetown, PE C1E 1V6 Mississauga, Ontario LAW 0C4 ([ Sign l )5|9“ & NEW] [ Save As Dfﬁﬂl [Cﬁ"‘:lﬂ]
Phone: (366) 107-1567 —
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...receive and action Care Plan review requests?

1. Locate the ‘High Priority Progress Notes’ pane on the Clinical Dashboard.

High Priority Progress Notes in Last days

Date

( view) _ 4/28/2005

Type

Care Plan Revi

Andersen, Stanley (UPDAEEABBA)

View Progress Note

@ 5|

Resident: Andersen, Stanley (UPDAEEABGA) Q

Type: Care Plan Review Request

Effective Date: 4/28/2025 10:00:00

Department:
Position:

Created By: Peter Lawlor
Created Date - 4/28/2025 10:05:22

2. View the Progress |
Note details.
3. Proceed to the Resident’s chart to review any

necessary information about the Resident’s care or
status. Speak with the necessary staff involved in
care. Update the care plan accordingly.
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T has indicated Resident is now High risk for
iolence,

Update Care Plan to include Safety Plan.

Show on Shift Report
Show on 24 Hour Report

Show on MD/Nursing Communications Report

Strike Out | [ Follow Up | [ Cancel |




Part of your review will be of the Progress Notes to ensure the review was not already completed by another RN.

If not yet reviewed, there won’t be record of it in the Progress Note tab....you can proceed with your review.

Progress Notes m View All ¥ Display eMAR Progress Notes m
Effective Date Type Mote Care Plan ltem or Task Dept. Shift Report 24 Hour Report
view print 42472025 1759 Care Plan Review Reguest Care plan items related to physiotherapy. Please 5. Y Y

If it has been reviewed, the entries will look something like this:

Progress Notes m m ¥ Display eMAR Progress Notes G
Effective Date Type Note Care Plan Item or Task Dept. Shift Report 24 Hour Report
view print  4/24/2025 18:21 MNursing Progress Mote C  Care Plan reviewed as requested. [linked] > Y Y
view print  4724/2025 1759 Care Plan Review Reguest Care plan items related to physiotherapy. Please 5. Y ¥

This Progress Note indicates that the Care Plan has been updated. This is indicated by the [linked] symbol next to the
Nursing Progress Note, which is linked to the Care Plan Review Request.
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After you’ve updated the Care Plan,
return to the High Priority Progress Note
in the Clinical Dashboard and select
‘view’,

Select ‘Follow Up’ on the next screen.,

E Progress Motes - Work - Microsoft Edge -

[3)  https://wwwb0.pointclickcare.com/care/chart/ipn/newipn.jsp?ESOLpnid=5581&ESOLclien
Resident: Bender, Lily (CT2E8DF1ET)

Type: Care Plan Review Request
Focus:
Effective Date: 4/23/2025 02:10:00
Depariment:
Position:
Created By: Jennifer Pitre
Created Date - 4/23/2025 02:11:59

Swallowing difficulties - new support reguired

Datg: |Received new recommendations from SLE regarding
swallowing measures.

Action:
Response:

Plan:

Show on Shift Report
Show on 24 Hour Report

Show on MD/Nursing Communications Report

P
Strike O W

This note is a follow up to:

Care Plan [tem or Task:

Effective Date [2/24/2025 | Time:[ 18 v [ 05 v

Action:

Response:

Plan:

Position:

. | Mursing Progress Mote L4

——

F24/52025 17:59:00 Care Plan Beview Regquest

o —

[Authy _l
_l clear

Care plan review reguest complegg___;>

Data:

Walking program added to the care plan. Ho
contraindicaticns for same.

Show on Shift Report

Show on 24 Hour Report

[ | Show on MD/Mursing Communications Report
[ Edit Care Plan Immediately

Created By: Jennifer Pitre

Sign & Hew] [ Save As Draft] [Cancel]




...edit and customize Care Plans?

Home~ Admin~ Clinical~ Reports [ fat = |Search resident, room #, ID #. [Search] i ]
Skinner, Ayla G. (NV31CD607C) 11012 | Prev | | Next |
Status: Current  Location: Red Rock Inn 510-A Current Vitals i ]
Gender: Male DOB: 1/81943  Age: 82 BP: 120/30 mmHg . Temp:35.1 °C . Pulse:68 bpm . Weight:65 Kg
FPhysician: Gerrilynn Hendersaon 41812025 11:37 L AR2025 1137 AME2025 1137 40452025 11:53
: : " Resp:17 Breaths/min BS:6 mmaol/L i 02:6 % Pain:3
| Care Profile | | Edit || Print  ~ | (] 41872025 11:37 47472025 11:53 425 /412025 11:53 41172025 15:06

Allergies: Condensed milk
Code Status: (Advance Directives) Goals of Care C - Care and Interventions focused on comfort, excluding Resuscitation

Special Instructions: ** MED RISK FOR VIOLENCE * * DROPLET/CONTACT PRECAUTIONS **

Dash  Profile Census Med Diag Allergy Immun Orders Wis/Vitals RAI Assmnis Prog Note Care Plan “asks Misc

Epy Current Care Record Epy Kardex 4

Care Plan

Date Initiated Mext Review Date Created By Revised By

rint 212412025 212412026 jrpitre@ihis.org TesiRN_1

Review History [ New Review J

[ ] view All Start Date Target Completion Date Completed Date Created By

No records found.
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Care Plan Navigation

Home ~ Admin ~

‘View Triggered Items Now’
- will identify any new Care
Plan items that have been
triggered by recently
completed Assessments =

Care Plan Detail

Care Plan Type:

Clinical ~ Reports

Resident: i - 7C)
Triggered Care Plan I#€ms: View Triggered ltems Now

Filter by department

here

. \
: i Al I Food Services I Mursing/Care Services | Recreation I Therapy |>
e e

Filtering options:

Search: | |

Sort By: | Library Order -~ |
Show only A O
Show Resoclved/Cancelled: [

Show Tasks:
Show Symbaol Legend

[ New Focus [New Custom Focus]

[ Printable View | [ Back | [ Care Plan PN | | New Alert

Page navigation

Focus

dit pn Acute Pain
pain + H

Focuses

edit pn Coronary Heart
Disease 1 lifestyle
choices + H

edit pn Scott Fall Risk
Score: (11 = high
risk) + H

editpn TLR Logo +H

pain or ability to cope wi

incompletely relieved pai

it pn Will voicefdisplay a level o
comfort acceptable to the
resident through the review
date. + H

edit pn Will maintain pain at or bel

the level of 5_ (Specify) §s

per resident. + H

New Goal New Custom Goal
Goals

New Goal New Custom Goal

edit pn Risk of injury from fall will be
minimized + H

w Goal Mew Custom Goal

pn Resident goal - maintain
mobility + H

icipate need for pain relief.
LPN_RN,REHA] + H

Imagery/Distraction technigues, Relaxation exercises , Biofeedback, breathing
exercises, music therapy, Massage, TENS, Hot'moist compresses, Cold

compresses. + H
Interventions

ew Task
NO ASSIGNED TASKS

Mew Intervention Mew Custom Intervention
Mew Task
NO ASSIGNED TASKS

Mew Intervention Mew Custom Intervention

edit pn Universal precautions - Bed in low position. Call bell in place. Well-fitted footwear.
Toileting schedule / Incontinence Routine. Environment uncluttered, well lit, non-slip
floors, accessible grab bars. Ensure walker is within reach.
[RCW RECPR] + H

edit pn Score 11:
In addition to universal fall prevention plan, discuss use of hip protectors with family.
[RCW RECPR]+ H

ew Task
ASSIGNED TASKS

MWeWN Intervention Mew Custom Intervention

edit Total lift. (Two staff to assist. Medium sling used.)
CW.LPM,RECPR,PT.RN] + H

Mew Task
NO ASSIGNED T.
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» Search: Use key words to narrow
down focuses

» Sort by: Search by order or by
date initiated/reviewed

» Show only: Allows you to focus in
on items that are yet to be
personalized.

+ Show Resolved/Cancelled:
Allows you to see items that are
no longer on the active care plan

» Show Tasks: Ignore this — tasks
have not been added to the care
plans

» Show Symbol Legend: If you
forget what some symbols mean,
refer to this area

Alert staff to changes
made to the Care Plan
and/or Kardex



Reviewing Triggered Care Plan ltems

Care Plan Detail

Resident;_Ski 07C) Select ‘View Triggered Items Now’ to review all focuses that were triggered during assessments.
Triggered Care Plan It€ms: View Triggered ltems Now P
You will be taken to the screen below:

Home+ Admin~ Clinical Reports (@ v [search resident room#, ID# .|| Search | @

Triggered Care Plan Items

Resident: Skinner, Ayla (NV31CD607C) Show Triggered Tasks:
[ [rs e
() Any item with the resolved or canceled icon will become active when checked and saved.
[ Clear Al 1' ack |

Focus Goals Interventions/Tasks

TLR Logo () |Standing Transfer / belt - Two workers. (SPECIFY - Alarm / additional equipment used to
support resident.) UDA

Bed Mobility [ |2 person assist w/ removeable siiding device. (SPECIFY - Bed rails / additional equipment used
to support resident) UDA

Amputation/prosthesis care related fo (specify missing imb or prosthesis in use) Resident will be able to manage prosthesis care by (Specify date) UDA [7] |Prosthesis care routine is (specify what resident is to do and what staff are to do). UDA

Resident will be able to manage stump care by (specify date) UDA ] |Amputation care is provided (specify frequency, once daily am/pm, hs, etc.) UDA

| Amputation care routine is (specify what resident is to do). Staff to provide and direction
to ensure routine is followed. Staff may need to provide assistance with (speciff what parts of
the task). UDA

Select the Goal(s) and Intervention(s) that you wish to add to the resident’s Care

Plan. Select ‘Save’. You'll then be taken back to the care plan to add more details Hovering over the ‘UDA' link

and specify to the resident’s care needs. tells you from which
assessment the item was
triggered.

Once finished specifying, return to the triggered items link and select the items
that weren’t added to the Care Plan. Select ‘Remove all’.
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Manually Adding Goals, Focuses, and Interventions

Department:

I Al I Food Services I Mursing/Care Services I Recreation I Therapy I

< New Focus PI-I

Focus

edit pn Acute Pain rft Chest
pain +H

edit pn Coronary Heart
Disease rft lifestyle
choices + H

edit pn Scott Fall Risk
Score: (11 = high
risk) + H

edit pn TLR Logo + H

edit pn Bed Mobility + H

ew Custom Focus] [ Printable View] [ Back] [Care Plan PN ] [ New ﬁlert]

Goals

MNew Goal New Custom Goal

edit pn Will verbalize adequate relief of
pain or ability to cope with
incompletely relieved pain. + H

edit pn Will voiceldisplay a level of
comfort acceptable to the
resident through the review
date. + H

edit pn Will maintain pain at or below
the level of 5 _ (Specify) as
per resident. + H

Mew Goal Mew Cusiom Goal

Mew Goal Mew Custom Goal

edit pn Risk of injury from fall will be
minimized + H

Mew Goal Mew Custom Goal

edit pn Resident goal - maintain
miobility + H

Mew Goal Mew Custom Goal
edit pn Resident Goal - specify & H

el(2 (3 )(4](5](6][7](8][Next>]
ErVETTNees T

New Intervention New Cu govention
edit pn Anficipate need for pain relief.
[LFN.RN,REHA] + H
edit pn Determine the appropriate pain management methods: Analgesial e
Imagery/Distraction technigues, Relaxation exercises , Biofeedback, breathing
exercises, music therapy, Massage, TENS, Hot/moist compresses, Cold
compresses. + H

New Task

NO ASSIGNED TASKS

Opioid)

Mew Intervention Mew Custom Intervention
New Task
NO ASSIGMED TASKS

Mew Intervention Mew Custom Intervention

edit pn Universal precautions - Bed in low position. Call bell in place. Well-fitted footwear.
Toileting schedule / Incontinence Routine. Environment uncluttered, well lit, non-slip
floors, accessible grab bars. Ensure walker is within reach.
[RCW,RECPR] + H

edit pn Score 11:
In addition to universal fall prevention plan, discuss use of hip protectors with family.
[RCW RECPR] + H

Mew Task
NO ASSIGMED TASKS

Mew Intervention Mew Custom Intervention

edit pn Total lift. (Two staff to assist. Medium sling used.)
[RCW.LPN, RECPR,PTRN] + H lKl

Mew Task

NO ASSIGMED TASKS

Mew Intervention Mew Custom Intervention
edit pn Independent
Rew.LPN] + H [K]
Mew Task
NO ASSIGMNED TASKS

EJEIE]E) (@ (Next »

[ New Focus ] [New Custom Focus] [ Printable View] [ Back] [Care Plan PN ] [ New ﬂ.lert]

To create a new Focus, click
‘New Focus’.



Resident: Skinner, Ayla (NV31CD607C)

Instructions: 1. Select Focus Category from the drop down.
2. Click add to add the Standard Focus from the resulting list or cli
to navigate to the listed item in the care plan.

unresolve

Select Library: | Standard LTCF Care Plan Library v |

Focus category | Communication

Descnpuon

Communication - altered ability to be understood due to
add y  Communication - altered ability to understand due to

goto Communication - altered ability to understand due
fo

add Hearing care needs refated to
o Hearing care needs

add Vision care needs related to

goto Vision care needs

Click ‘Add’ to include the new Focus(es) in
the Care Plan.

Always select the ‘Standard LTCF Care

Select the appropriate

category.

Identify which
Department is
primarily
responsible fo
Focus.

Click ‘Next’.
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Plan Library’.

Care Plan Typs
rthe/g,, Review Department Que: | Nursing/Care Services v

icc

fel

Customize the Focus to be specific to
the Resident.

() https://www60.pointclickcare.com/care/chart/cp/nepdedit_rev.jsp?ESOLrevie...

Resident: Skinner, Ayla (NV31CD&07C)

Standard Focus: Communication - altered ability to Be understood due to

Instructions: 1. Make any changes required.
2. Click Next.

Dale Initiated: [4/8/2025 |2

Active Resolved Cancelled

Communicaticn - altered ability to be understood due
to

Y

Review Departiment Two:
Review Department Three:
Review Department Four: Food Semvices
Review Department Five: [T el T |
Recreation J

Social Services

Therapy




Home ¥ | E Care Plan Wizard - Work - Microsoft Edge

|
0
X
e

Care Plan |
G

| Resident: Skinner, Ayla (NV31CD607C)

Focus: Pain and symptom(nauseal/shortness of breath/anxiety) care ne...(more)

Instructions: 1. Check all desired Goals.
Care Plan Typ 2. Click Mext.

N

ol List
Department: Goale™
CHESS is (specify); last assessment CHESS was (specify)

Current PPS is

Resident goal - specify

Choose the interventions to be added for the
new focus by checking the corresponding
checkbox(es).

Click ‘Save’.

https://wwwb0.pointclickcare.com/care/chart/cp/goalwizard_rev.jsp?ESOLge... &, AN

Triggerlk L I

Select the goals to be added for the new
focus by checking the corresponding
checkbox(es).

status Click ‘Next’.

Available
Awvailable

Available

Home | m Care Plan Wizard - Work - Microsoft Edge — (| e Eh] <

Care Plan |
G

https://www60.pointclickcare.com/care/chart/cp/interwizard_rev.jsp?ESOlLge... &

I New Intervention
| Resident: Skinner, Ayla (NV31CD&07C)

Focus: Pain and symptom(nausealshortness of breath/fanxiety) care ne...(more)

Instructions: 1. Check all desired Interventions.
Care Plan Typ 2. Click Save.

Intervention List m Date Initiated: =
Department:
All Description Status
Analgesia is administered via subcutaneous buitterily (no pump). Insertion site to be changed as per MAR. Report any site Available
redness, bleeding cozing to MD/MP
Analgesia is administered via subcutaneous site with pump. Insertion site to be changed as per MAR. Report any site redness, Available
bleeding oozing to MD/MNP
E— on-pharmacoelogic methods to treat my pain include specify (heat/cold/massage/guided imagery/meditation/music TENS/ Available
ositioningftopical applications, etc.)
her comfort measures include (speciiy) Available
edit pn Pe rush
Oral ain Management - Administer medications as per current orders and Medication Administration Record Available me

aan

Suctioning and pesitioning to decrease risk of aspiration from oral secretions; administer meds as per MAR o minimize oral Available
secretions

Symptom management - current symptoms being experienced are (specify), ways to treat are (specify). Known triggers for Available
symptoms are (specify)

a8

edit pn Sleep




The newly added Focus(es) with draft sets of Goals and

Care Plan Customization Interventions is added to the Care Plan. They must now
be customized to fully represent the Resident’s situation.

Home+ Admin~ Clinical Reports a Edit Focus Statement - Work - Microsoft Edge — (| iy =)
Care Plan Detail ﬁ https://wwwb0.pointclickcare.com/care/chart/cp/neededit_revjsp?ESOLreviewi... Ad

Residnc lenire A
Triggered Care Plan ltems: None
Resident: Villanueva, Ayla (HQ90D3CEEG)

Care Plan Type:

Standard Focus: Qther - specify behaviour
Created By: Jennifer Fitre
Created Date: 4/24/2025

New Focus ] [New Custom Fucus] E Date Initiated:

Department:
| All | Mursing/Care Services

Focus Goals Interven ) .
New Goal New Custom Goal oo Int Status: @ Active (O Resolved ) Cancelled
Other - specify behaviour + H Resident will do no harm to self or others + H Safety Plan|
edit pn Triggers to behaviour will be recognized early with intervention to minimize risk of escalation + H edit pn
edit pn
edit pn

Description:

y
edit pn
edit pn

Care Plan Type: _&

Feview Department One: | Nursing/Care Services w
Review Department Twao: w
. . Review Department Three: i
1. Customize the Focus - Indicate the problem. Relate e
/ d . hen ossible Review Department Four: w
toa Symptom 1agnosis w P ‘ / Review Department Five: -

2. Ensure the appropriate department is chosen. The e

department selected should be the department | Delete | | Cancel |
responsible for reviewing this section during the care

+H

plan review.
4 ¥




Customize the Resident’s Goals

Goals

Mew Goal New Custom Goal

n Resident goal - specify + H

When the goal is no longer relevant for the resident or a
new goal is needed, change the status to ‘Resolved’ or

‘Cancelled’. This will also be the case for interventions
on the next slide.

Ensure the goal is specific to -
the resident and is attainable.

A Initiated:
/

E Edit Goal - Waork - Microsoft Edge — O
(3]  https://wwwb0.pointclickcare.com/care/chart/cp/goaledit_rev.jsp?ESOLgennee...

Resident: Villanueva, Ayla (HQ90D3CEESG)

Focus: Other - specify behaviour
Created By: Jennifer Pitre

Created Date: 4/24/2025

Status: @ Active () Resolved () Cancelled

Standard Goal: Resident goal - specify

Edit Goal

Eesident goal - Will not have outburts of aggression.
Triggers will be identified Ea?fﬁmgﬂﬁnresident
directed away from uthersJ

Description:

-

Save

[ Delete ] [ Cancel ]

X

A%
e
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Customize the Interventions

Interventions/Tasks

Mew Intervention New Custom Intervention

(‘lHIII[I!»l
edit pn
edit pn
edit pn
edit pn
edit pn
edit pn
edit pn

edit pn

Most Interventions will require customization to /
fit the resident’s needs.

Edit the description to best describe the
resident’s Intervention.

Effective de-escalation actions include (specify going for walk indoors/outdoors
Expressions display as (describe behaviour) + H

Keep care routine as consistent as possible + H

Known triggers to responsive behaviour are (specify) + H
Other - specify + H

See MAR for prn medication orders when non-pharmacologic interventions are
Time of day when responsive behaviours(specify) are more prevalent are (spe
Two staff will be present when care is being provided (buddy system).
[RCW,LPN.RN] + H [K]

Where lack of response to de-escalation strategies are effective, staff are to (5]

a Edit Intervention - Work - Microsoft Edge —

a

5] https://wwwb0.pointclickcare.com/care/chart/cp/interedit_rev,)sp?E50OLgenneedid=1501&ESOLpnintid=10108&ESC...

Resident: Villanueva, Ayla (HQS0D3CEEG)

Focus: Other - specify behaviour
Created By: Jennifer Pitre
Created Date: 4/24/2025

Status: @ Active (O Resolved C Cancelled

Standard Intervention: Effective de-escalation actions include (specify going for w...(more)

ﬂ Only the first 100 characters will display without having to expand further in POC.

Effective de-escalation acticns include distracticn with a family bock of
pictures or take for a walk, if agreesble. Ll3o enjoys music:.|

Description:

-~

@ Only the first 200 characters will display without having to expand further in POC.

Instruction:

A

0 characters

Kardex Category: v
Flowsheet Type: None
Position One:

Position Two:

Position Three:

Position Four:

e«

Position Five:
Frequency: ',
_ | Intervention will appear on the documentation record.
Where is documentation used? _&

Care Plan Schedule
(save | Doetete)

*

A%
A

Edit Intervention

/0




Assign a Kardex Category and Position(s) when applicable:

i/ fwanwB0.pointclil

I
illanueva, Ayla (Ht Development Worker
Focus: C Dietitian
Created By: J
Created Date: 4

Status: @
Date Initiated: E Infection Control Murse

Director of Mursing

Food Services Manager

lard Intervention: g Licensed Practical Nurse
MSIP Consultant
Murse Manager
Description: Nursing Clerk
Occupational Therapist
Physiotherapist
Quality & Risk Consultant

Recreation Manager I

Recreation Program Staff
Instruction:

Rehab Assistant

Resident Care Worker,

Social Worker
Flowsheet Type: _____

Position One:

Position Two:
Position Three:
Position Four:

CleC ||

Position Five:

You may assign a position(s)
responsible for the
intervention. Chose the role
most responsible.

- Edit Intervention - Work - Microsoft Edge - a x

[ https://www&0.pointclickcare.com/care/chart/cp/interadit_rev jsp?ESOLgenneedid=1501&FS0Lpnintid=10108&ES0... A} |

Edit Intervention

Resident: Villanueva, Ayla (HQ90D3CEE6)

Focus: Other - specify behaviour
Created By: Jennifer Pitre
Created Date: 4/24/2025

Status: @ Active CResoived O Cancelled

Date Initiated:

Standard Intervention: Effecive de-escalafion actions include (specify going for w...(more)

(" Only the first 100 characters will display without having o expand further in POC. /

Effective de-escalation actions include distracticn with a family bo of
Description: pictures cr take for a walk, if agreeable. Rlso enjoya music.|
4
(" Only the first 200 characters will display without having fo eﬁn POC.

e |

0 characters

Instruction:

Kardex Category: v

Position One’y\
Position Two:

Position Three:

Position Four:

<l<lele]¢

‘osition Fiv
cy: (&
Intervention will appear on the documentation record.
Where is documentation used? %

Care Plan Schedule

[ Save ] [ Delete ] [ Cancel ]

If the intervention is something
that care staff should be aware of
or monitor, i.e. safety, assistance
level, etc., select the most
appropriate Kardex Category.

;Kard&x Category:

D

v]

Flowsheet Type:
Position One:
Position Twg/ TLR
Position Thige: Safety Plan Interventions
Position Four: wonitoring / Safety
Pulfrl:amu:;zj Daily Routine
Cognition / Communication £
cumentatipn used? Hearing / Vision
Dressing / Splint Care
L [E Eating f Mutrition
Bladder / Bowel
Bathing é
\ Toileting

Hyagiene [ Cral Care

Only interventions identified
by OH&S for resident safety
plans will go under Safety Plan
Interventions.
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Bed Mobility
Behaviour / Mood
OT /!PT Programming

ecreation [ Social Activity




...schedule and manage annual Care Plan Reviews?

Who schedules the The role responsible for scheduling the annual care plan meetings will be responsible
Care Plan Reviews? — | for maintaining the schedule of each resident’s Care Plan Review Date.

Dash Profile Census MedDiag Allergy Immun Orders Wis/Vitals Results RAI Assmnts Prog Note CarePlan Tasks Misc

Care Plan Eﬁ Current Care Record EE Kardex

Date Initiated Next Review Date Created By Revised By
edit del print close 372025 31712026 Rey Jennifer Pitre

Review History

[ view All Start Date Target Completion Date Completed Date Created By

Np records found.

The review date will be set for 7 days prior to the scheduled care plan meeting (the care plan meeting date

will be the Target Completion Date, in the Review History section). [E] Care Plan Detail - Work - Microsoft Edge - o x
] https://wwwel.pointclickcare.com/care/chart/cp/carepla.. &, A

Care Plan Detail

Resident: Woodard, Regan (IXA108BFFC)

To schedule the review, select the hyperlinked date below ‘Next Review Date Iniiated: [3/7/2025 |71
Date’ Review Date: [3/7/2026 |f&
. / [Save] [Cancel]

The window to the right will open. Schedule the review start date here. — |
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Notification — How to monitor for upcoming care plan reviews

In the Clinical Dashboard, there are two areas that monitor Care Plans.
Find the area ‘Care Plan Reviews Overdue/Due in Next (1-7) Days.
Your home will also continue using the notification process in place prior to implementing PointClickCare.

Starting the Review — Any role responsible for reviewing an area of the care plan can begin the review process.

1. To go to the resident’s chart, select the resident’s name from the Clinical Dashboard pane > ‘Care Plan Reviews
Overdue/Due’. You will be directly taken to the review page.

Department: [\l

Care Plan Reviews Overdue/Due in Next days

Review Date Target Completion Date Location
4/10/2025 Review Mot Started Nadal, Gustavo (PEH0156) LV &LSF424-A

Care Plan Reviews

Client: Skinner, Ayla (NV31CD607C)
Review Start Date: 4/24/2025
Target Completion Date: 2/24/2026
Completed Date:

q Jomplete Review ]
Department

edit sign Food Services

edit sign Mursing/Care Services

edit sign Recreation

edit sign Therapy

Navigate to the resident’s chart using the search bar and proceed to the resident’s Care Plan tab.
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Dash Profile Census MedDiag Allergy Immun Orders Wts/Vitals Results RAI Assmnts Prog Note CarePlan Tasks Misc

Care Plan Ep Current Care Record Epy Kardex @
Date Initiated Next Review Date Created By Revised By
ese 11/25/2024 52312026 Leonel Jennifer Pitre
\Review History
[ View All Start Date Target Completion Date Completed Date Created By
del edit reassi 5/23/2025 5/30/2025 jrpitre@ihis.org

Step 2. Inthe Care Plan tab of the resident’s chart, under ‘Review History’ select ‘print’
to open a view of the care plan in another internet tab. Leave this tab open,
you’ll come back to it in a moment. (You may use either of the ‘print’ buttons
shown above.)

Select the following print options. T r—————

= ] x

. S~ , . 9 https://www60.pointclickcare.com/care/reports/cpprintp... & A
Selecting to ‘Display by Department’” will group
by Nursing/Care Services, Recreation, Therapy.

Select print options

Se|eCt IPrlnt, & care Plan

O Display by Care Plan Type
Display by Department
[J Exclude Date Initiated, Created Date, Created By, Revision Date,

This will generate a view of the care plan in Revision By, Target Date

h b . d | I . | J Include Progress Motes

anotnher browser window, allowin ou to leave U Include Signature Page

- - o G
it to come back to in a moment.
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Step 3. Multidisciplinary Care Plan Review Assessment
>> After you've generated the printable view of the care plan and set that aside, go back to the
PointClickCare browser and navigate to the Assessments tab of the resident’s chart.

Home~ Admin~ Clinical~ Reports [ o - |Sea'-:h resident, room #, 1D #.. |[ Search] (i ]
Bennett, lvy C. (NE35147811) 30f 12
Status: Current  Location: Lady Slipper Path 401-A Current Vitals (i ]
Gender. Female  DOB: 3/8/1937  Age. 88 BP: 93/51 mmHg Temp:36 °C Pulse:60 bpm Weight:47 Kg
Physician: GerriLynn Henderson 5/1/2025 17:32 5/1/2025 17:32 5/1/2025 17:32 4/28/2025 12:50

‘ (CareProfile | [ Edit  ~ || Print  ~ | Provincial Import | ;‘:?&;g ?fg;hs’rmm BS: gﬁggz‘}é 173 Pain:

Allergies: clonazePAM, Codeine, Penicillin, Sertraline, Ativan, Macrobid

Code Status: (Advance Directives) Hidden Description

Dash Profile Census MedDiag Allergy Immun Orders Wits/Vitals Results RAI Assmnts Frog Note CarePlan Tasks Misc

Standard Assessments w Edit Schedules

Next Assessment Due: “BRADEN SCALE FOR PREDICTING PRESSURE SORE RISKE: 6 days - 5/29/2025

[ view All Date Description Status Type Category Score  Created By Revised By

edit del close print 5122/2025 *Rehab Assistant Assignment -V 3 In Progress Admission ebclark@ihis.org ebclark@ihis.org

edit del close print 5/13/2025 *Multidisciplinary Care Plan Review -V 1 In Progress Admission jrpitre@ihis.org jrpitre@ihis.org

view unlock copy print strike-out 5/11/2025 *TLR & Bed Mobility Assessment Complete Yearly klfeehan@ihis.org kifeehan@ihis.org
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Step4. Open the ‘Multidisciplinary Care Plan Review’
>> First, determine if the assessment is already one in progress.

Dash Profile Census MedDiag Allergy Immun Orders Wis/\itals Results RAI Assmnts Prog Note Care Plan Tasks Misc

Standard Assessments m Edit Schedules

Next Assessment Due: "BRADEN SCALE FOR PREDICTING PRESSURE SORE RISKE: 8 days - 5/29/2025

Status

In Progress

[ View All Date Description

@. el close print 51372025 *Multidisciplinary Care Plan Review - V 1

If it’s already been started by someone else, select ‘edit’ to enter the assessment.

Assmnts Prog Note CarePlan Tasks Misc

Dash Profile Census Med Diag Allergy Immun Orders Wits/Vitals Results RAI
L2l Clinical - Work - Microsoft Edge

Standard Assessments m Edit Schedules
B https://wwwe0.pointclickcare.com/care/chart/assess/newasses. .. A
Mext Assessment Due: *BRADEN SCALE FOR PREDICTING PRESSURE SORE RISKE: 6 days

L View Al Date Description Assessment Date: Status
edit del close print 52212025 *Rehab Assistant Assignment -V 3 rzsraoss |8 e (13|20 v] In Progress
If you don’t see the assessment already in progress, you may utdscpinary Cae Conterence >

4 ’ pe of Assessmen
select ‘New’ to open the assessment. .
Select ‘Multidisciplinary Care Plan Review’ from the dropdown
list.

Select ‘Save’. o Gave) (Cancel)




Step 5. Providing input.

>>0nce within the Multidisciplinary Care Plan Review, proceed to your respective area by selecting ‘edit’.
*Multidisciplinary Care Plan Review -V 2

Resident: Benson, Terry (NP725D4BBT)
Description: Annual

Date: 5/21/2025 16:17

Lock Date:

Click Here to View Quick Entry - Keyboard Navigation Tips

Regenerate Tiggers Frint

Section Description

A Annual Information Review - Complete Section A at Care Plan Meeting|

B Mursing Summary

c Dietary Summary

D Recreation Summary

E Therapy Summary
While filling out the information within your section of the Multidisciplinary Care  __ e |
Plan Review, there are two goals: ==

Posiion  Freg/Resolved

- Bladder coninence care needs related ta Resident has a (specify type of calheler) Catheler size (speciy); requency of
2 S

1 — Provide an accurate reflection of the resident’s status T
2 —ensure the current care plan is accurate and up-to-date

Remember a few slides back when we set aside a printed view of the care plan?

e taken every (specify frequency)
report to Registered Staff

12025

s of hypolhypertension (dizziness, ightheadedness, headache.

‘with visio li )

. tight feeling in chest
2025

>>This is when you’ll want to refer to it. You'll review items that are assigned
within your department and fall within your scope and document any changes
within the Multidisciplinary Care Plan Review.

ing, tight fists, crying,

Pire
of pain p
@ eelaslD.OB.  [03/08/1937 ‘m |GerviLyl\n Henderson ‘
g0 for ac
. Asthm: Stated 81), Adhritis, unspecified, unsp (NI13.98), Ansiety disorder, unspeciied
1 complete listing of the Rsi
|Home (train) Training - Prince Edward Home
M [Bennett, lvy Charlotte (NE35147811) [Admission Date Joa12r2024 [Location JLady Siipper Path 401 A

8 3 Bennett, vy Chariotie (NE35147811)  Page 1018




Working with dual monitors is ideal when performing a care plan review. It will allow you to view both items at the same
and more easily.

— - Care Plan Report
*Multidisciplinary Care Plan Review -V 1
Resident: Bennett, vy (NE35147811) _ |
Description: Admission
Date: 5/13/202511:28 Depariment: Nursing/Care Services
Section Status: Unedited O
Lock Date: Focus Goal Interventions Posltion  Freq/Resolved

- Bladder continence care needs related to |+ Resident goal - specify * Resident has a (specify type of catheter) Catheter size (specify); frequency of
(specify) Date Initiated: 04/14/2025 change is (specify). See TAR for next change date.
Date Initiated: 03/28/2025 Revision on: 04/14/2025 Date Initiated: 03/28/2025
Revision on: 04/14/2025 Target Date: 11/25/2025 Revision on: 04/14/2025

SECTION B. Nursing Summary Revision by: Peter Lawlor

* Resident uses a night drainage bag - at night only /all the time

1. SNUVS‘”Q 1a. Indicate all areas of concern:  H Date Initiated: 03/28/2025
ummary a. Hearing / Vision Revision on: 04/14/2025
D 9 Revision by Peter Lawlor
() b. Skin Concemns « Bleeding risk due to anti-coagulation - Risk of bleeding from » Should resident have a fall implement head injury routine
. therapy anticoagulant use will be Date Initiated: 03/14/2025
[0 ¢ Pain Control Date Initiated: 03/14/2025 minimized by care team Redsion on: 04/14/2025
(] d. Cognition / Behaviors Date Initiated: 03/14/2025 Revision by: Peter Lawlor
0 ADL Target Date: 11/25/2025
e. ]
) f Mobility / TLR « Cardiac Care needs related to specify « Interdisciplinary care and . Admi_n_ister medication as per MAR
diagnosis support to maintain stable Date Initiated: 04/14/2025
[ g. Safety Concems Date Initiated: 04/14/2025 cardiac status « Blood pressure and pulse to be taken every (specify frequency)
F— Revision on: 04/14/2025 Date Initiated: 04/14/2025 Date Initiated: 04/14/2025
h. Medications
O Target Date: 11/25/2025 = Observe for any new edema; report to Registered Staff
[ i. Other Date Initiated: 04/14/2025

* Observe for signs of hypo/hypertension (dizziness, lightheadedness, headache,
difficulty/changes with vision, tight feeling in chest)
Date Initiated: 04/14/2025

1b. Provide details for all items selected above: H

- Chronic Pain (specify location) = Residents pain will be * Mon-pharmacologic methods of pain relief used include - specify (heat, massage,
Diate Initiated: 03/14/2025 effectively managed minimizing | TENS, positioning, cold, acupuncture, etc.)
Ravision on: 04/14/2025 impact on daily living Date Initiated: 03/14/2025

Date Initiated: 03/14/2025 Revision on: 04/14/2025

Target Date: 11/25/2025 Rewision by: Jennifer Pitre

* Mon-verbal cues of pain include - specify (facial grimacing, tight fists, crying,

|Allergles clonazePAM, Codeine, Penicillin, Sertraline, Ativan, Ma...See Iasllm 03/08/1937 |m |GErriLynr1 Hendersan
page for a complete listing of the Resident's allergies
Dw Unspecified dementia(F03). Asthma, unspecified, with slated status asthmaticus(J45.91), Arthritis, unspecified, unspecified site(M13.99), Anxiety disorder, unspecified
(F41.9), Benign h i Saea last page for a complele listing of the Resident's di
Home (train) Training - Prince Edward Home
- |Resident Bennett, lvy Charlotte (NE35147811) [Admission Date Jo4/12/2024  [Location [Lady Slipper Path 401 A

SECTION B. Nursing Summary

Bennett, lvy Charlotte (NE35147811) Page10l8

Every department responsible for contributing to the care plan reviews will go through this same process.

ltems of concern will be noted within the Multidisciplinary Care Plan Review assessment, as well as anything within the care
plan that requires change and/or review. g4




Once you have completed your review and documentation, Select ‘Save & Sign & Next’.

(C [ save & Sign & Next | Da\re & Next | | Save | [ Save & Exit | | Cancel | [ Clear All |

NOTE: ‘next’ means you’ll be taken into the next section of the review assessment. This is
okay and expected. Select ‘Cancel’ to leave the review section.

After exiting the review, your section of the assessment should now be green.

If you see that it’s yellow, as shown below, this is your reminder that your section remains unsigned; if it’s yellow, just
attempt to sign it again.

Once green, you're now done of the review required before the Care Plan Meeting with the resident and/or family.

view reopen D Recreation Summary

edit sign E Therapy Summary
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RN Responsibilities The Day of the Care Plan Meeting
Prior to the care plan meeting, the RN will do the following:

Go to the resident’s Assessment tab and ‘edit’ to open the Multidisciplinary Care Plan Review.

L View Al Date Description Status Type
el close print 5212025 *Multidisciplinary Care Plan Review - V 2 In Progress Annual

Sections B through E should all be signed and in green, as shown below. You will first generate a printed view by selecting ‘Print’.
You may refer to this electronically or print and distribute to the other participants in the meeting.

*Multidisciplinary Care Plan Review -V 2

Resident: Buck, Kieran (QC5D3631BC)
Description: Annual

Date: 5/21/2025 16:56

Lock Date:

Click Here to View Quick Entry - Keyboard Navigation Tips

Regenerate Triggers Frint

The RN will then select ‘edit’. o S——
This is the area where key A Annual Information Review - Complete Section A at Care Plan Meeting
discussion topics and e Nursing Summary

view reopen Dietary Summary

outcomes of the care plan view reopen
meeting will be documented. V&% =open

Recreation Summary
Therapy Summary

m 2 & m




Following the Care Plan Meeting, the RN will ‘Save & Sign & Exit” section A.

Save & Sign 8 Exit[>Save  (Save & Exit) [ Cancel | (Clear All

All sections will now be highlighted in green and the whole assessment can be locked.

*Multidisciplinary Care Plan Review -V 2

Resident: Buck, Kieran (QC50D3631BC)
Description: Annual

Date: 52112025 16:56

Lock Date:

Click Here to View Quick Entry - Keyboard Navigation Tips

(Sack J Sign All ] Regenerate Triggers J| Lock J[Print]
Section

Description

It’s time to navigate to the Care Plan tab.
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When arriving at the resident’s Care Plan tab — the first thing to ensure is that the Care Plan Review has been started:

Dash Profile Census MedDiag Allergy Immun Orders Wis/\itals Results RAI Assmnis Prog Note Care Plan Tasks Misc

Care Plan
Date Initiated Next Review Date
edit del print close 2152025 21512026
Review History < New Review | )
L] View All Start Date Target Completion Date Completed Date
C > No records found.
If there are no .
_ When this is
options to select
_ , the case, select
in this area, the . .,
. New Review’.
review has not yet
been started.
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When the review has begun select ‘edit’.

Dash Profile Census Med Diag Allergy Immun Orders Wis/Vitals Resulis RAI

Care Plan

Assmnts Prog Note Care Plan Tasks Misc

Date Initiated
edit print close 41212025

Review History
) View Al Start Date
dassign print 512112025

You’ll be taken to the screen below.
Enter the care plan using any of the
‘edit’ buttons shown.

v

Care Plan Reviews

Client: Butler, Zackary (KHCBFF4EEB)
Review Start Date: 5/23/2025
Target Completion Date: 5/30/2025

Completed Date:
Department
edit\sign Mursing/Care Services
Bign Recreation
edit/sign Therapy

89

Mext Review Date
52112026

Target Completion Date

47212026

Once in the care plan, the filter will default to
‘Nursing/Care Services’. Select ALL.

Jlapag

ent:

v

All

Wursing/Care Services | Recreation | Therapy |

Make all necessary adjustments to the care
plan based on the outcomes of the care plan
meeting. Refer to the Multidisciplinary Care
Plan Review document.




When all edits are made to the care plan and all other necessary actions complete, i.e., new alert, progress note, etc.
Select ‘Back’ to leave the care plan and return to the review area.

[New Fm:us] [Hew Custom Fncus] [Printable View] 1 [Care Plan PN] [New AIertJ

Care Plan Reviews

Client: Butler, Zackary (KHCBFF4EEB)
Review Start Date: 5/23/2025
Target Completion Date: 5/30/2025

Completed Date:
B Back [ Complete Review [ The RN must now sign all sections of the care plan review.
Department When all areas are highlighted green, select ‘Complete Review’.
Mursing/Care Services
Recreation
" The annual Care Plan Review is now complete.
erapy
T memmsm
Department Assigned To
view reopen Mursing/Care Services Karen Eall
view reopen Recreation Erittany Ellands
view reopen Therapy Elizabeth Clark
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...manage Point of Care tasks?

PointClickCare’

Home ~ Admin Reports

Salinas, Reese (OU6A15F525)

Status: Current  Location: Red Oak Heights 319-A
Gender. Female  DOB: 4/2211973  Age: 51
Physician: GerriLynn Henderson

n [Care meile] [ Edit - ] [ Print - ] [Provincial Import]

Allergies: sulfADIAZINE, Penicilling, Adhesive Tape
Code Status: (Advance Directives) Hidden Description

Dash Profile Census MedDiag Allergy Immun Orders Wis/\itals Results RAI Assmnis Prog Note CarePlia Tasks

TRAINING - Prince Edward Home ~ @ g (@) Peter Lawior -

Current Vitals

BP: 128/80 mmHg
4/4/2025 11:53
Resp:18 Breaths/min
4/4/2025 11:53

[ 4 - |8-:a':" resident, room #, 1D #. |[Search] [ ]

L]
. Temp:36 °C Pulse:66 bpm A
=L 4)4/2025 11:53 4/4/2025 11:53 Weight:
BS: 02:38 % Pain:

4/4/2025 11:53

Tasks Task PN

B, Task Care Record Epy Kardex By TaskList

[[J show Resolved/Cancelled [[] show Related Focus Mo Triggered ltems
-0 Jask Description position Frequency
edit del pn ADL - Dressing RCW Every Shift
edit del pn Adverse Eehaviour RCW, RECFR As Necessary
edit del pn H Toileting Routine RCW Every 2 Hours
edit delpn H Turn & Reposition RCW Every 2 Hours
edit delpn H ADL - Bathing (G1) RCW 2 x Weekly /PRN
edit delpn H ADL -Bed Mobilty (G1) ROW Every shin Point of Care tasks assigned to
edit delpn H Vd ADL - Dressing - Lower Body (G1) RCW DAYS - EVES (N-PRN) k X
edtdelpn H [Z] / ADL- Dressing - Upper Body (G1) ROW DAYS - EVES (N-PRN) this Resident. Includes task
edit del pn H Ve ADL - Eating (G1) RCW Brkfast-Dinner-Supper-PRN .
edit del En avd ADL - Locomotion (G1) RCW DAYS - EVES (N-PRN) assign ments (tO d rO|e) and
edit delpn H / ADL - Personal Hygiene - including oral care (G1) RCW DAYS - EVES (N-PRN) . b . .
it aon 1[5 7 e e e o DAY EVES PR their administration schedule.
edit delpn H 7 ADL - Toilet use (G1) RCW Every Shift
edit del pn H Vs ADL - Transfer toilet (G1) RCW Every Shift
edit del pn H / ADL - Walking (G1) RCW DAYS - EVES (N-PRN)

91



Add a new Task

PointClickCare’

TRAINING - Prince Edward Home ~ @ g (@) Peter Lawior -

[ - |8-:a':" resident, room #, 1D #. |[Search] [ ]

Home~ Admin~ Clinical Reports

Salinas, Reese (OU6A15F525)

Status: Current  Location: Red Oak Hei Current Vitals o
Gender: Female  DOB: 422211973 ~Age: 51 BP: 128/80 mmHg | 4 Temp:36°C Pulse:66 bpm Weight:
Physician: GerriLynn Hendersol 4/4/2025 11:53 T 4)4/2025 11:53 4/4/2025 11:53 lght:
- " F— Resp:18 Breaths/min . 02:98 % -
n (Care Profile | [ Edit /7~ |[ Print _ ~ | (Provincial Import 4412625 1153 BS: 4/472025 11:53 Pain:

Allergies: suliADIAZIME, Penicillins, Adhesive Tape
Code Status: (Adyarice Directives) Hidden Description

Dash Profile Census MedDiag Allergy Immun Orders Wis/Vitals Results RAI Assmnis Prog Note Care Plan Tasks Misc

Tasks DTask PN Epy Task Care Record [Epy Kardex Epy Task List
[[J show Resolved/Cancelled (] show Related Focus Mo Triggered ltems
o Task Description Position Frequency

H /S ADL - Dressing RCW Every Shift

edit del pn Adverse Behaviour RCW, RECFR As Necessary
edit delpn H Toileting Routine RCW Every 2 Hours
edit delpn H Vd Turn & Reposition RCW Every 2 Hours
edit delpn H . Vd ADL - Bathing (G1) RCW 2 % Weekly /PRN
edit del pn H e ADL - Bed Mobility (G1) RCW Every Shift
edit delpn H / - Dressing - Lower Body (G1) RCW DAYS - EVES (N-PRN)
edit delpn H V4 ADL - Dréssing - Upper Body (G1) RCW DAYS - EVES (N-PRN)
edit delpn H Vd ADL - Eating (G1) RCW Brikfast-Dinner-Supper-PRN
edit del pn H e ADL - Locomotion (G1) RCW DAYS - EVES (N-PRN)
editdelpn H Vs ADL - Personal Hygiene - including oral RCW DAYS - EVES (N-PRN)
edit del pn H ADL - Primary mode of locomofion indoors (G2) RCW DAYS - EVES (N-PRN)
edit del pn H Vs ADL - Toilet use (G1) RCW Every Shift
editdelpn H [7] # ADL - Transfer toilet (G1) RCW Every Shift

Hel pn H /s ADL - Walking (G1) RCW DAYS - EVES (N-PRN)

Remove a Task

Edit an existing Task
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Adding a Task
Always select the ‘PEI TASK LIBRARY”.

[ Mew Task - Google Chrome - O X

2o wwwhl.pointclickcare.com/care/chart/cp/interwizard_rev.jsp

Resident: Salinas, Reese (OU6A15F525) Chgck Ta’sk(s) you woulq like to add to the
Instructions: 1. Check all desired Tasks. Resident’s POC care assignments.
2. Click Save.

Select Libraryg EF“EI TASK LIBRARY Eap)

IFCIANETIN Select All [ Clear AlK m m Date Initaied: E

Description Status &~
/ ADL - Bathing {G1) Current
/’ ADL - Bed Mobility (G1) Current
Vi ADL - Eating (G1) Current
/ ADL - Personal Hyqiene - including oral care (G1) Current

AD oilet Transfer (G1 Current .
/ LEL Click ‘Save’.
/ ADL - Toileting Ability (G1) Curment
/ Behaviour Symptoms (E3) Current
/’ Bladder Elimination (H1) Current
/’ Bowel Elimination (H3) Current

] /’ Mood & Affect (E1) Available
Va Social Programs Cument v
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Editing and Customizing a Task

The day you want the Task to start.

| Resident: Salinas, Reese (OUGA15F523)
| Created By: System Generated POC Go Live - Auto Assign Copy
Created Date: 12/18/2024
Status: @ Active OResoved O
Date Initiated:
Standard Task: Toileting Routine
Focus: _& clear

Describe the Task to be completed.

) Only the first 100 characters will display without having fo ex

oaon| If you want the Task to be visible on the
Kardex, select the most appropriate

A

|

|

|

| 17 characters CategOFy.

| ﬂ Only the first 200 characters will display without having to expand further in POC.

| Instruction:

| - 0 characters Which role(s) will be responsible for

| S el VW completing the Task?

| Position One: | Resident Care Worker  w

| Position Two: v

| Position Three: - ) o )

. Position Four v Define the administration schedule.
Position Five: v

| Freguency: Every 2 Hours-\_; clear 4 //

- Task will appear on the documentation record.
Where is documentation used? _;

| Follow Up Questions: view guestions

| Quick Entry Group: None

|

Choose the icon to be used in the POC

i oo :‘m « module.

| Task Schedule

| edit del Every 2 Hours starting at 00:00
|

‘ Save elete | | Cancel
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...document Resident behaviour that requires a Safety Plan?

1. A Resident has been displaying violent or inappropriate behaviours towards staff or

other Residents.

2. The Violence Assessment Tool (VAT) has been used to assess the Resident.

w

The VAT score designates the Resident as a “High” or “Very High” risk.

4. It’s been determined by OH&S that a Safety Plan is required.

Update Special Instructions

Home~ Admin~ Clinical~ Reports

Gallant, Diane {123)

Status: Current  Location: Elue
Gender: DOB:
Physzician:

A o=

Allergies: To Be Determined

= Special Instructions

Information typed in the ‘Special Instructions’ box will appear in the chart header.

VAT Score and presence of a Safety Plan should be added here as follows:

** HIGH/VERY HIGH RISK FOR VIOLENCE - Safety Plan in Place **




Edit Custom Information

Home~ Admin~ Clinicalv Reports (L&~ [searcn resident room #, ID #. |[Search] [ ]
Acosta, Caleb (GEBDDE11BE) 101110
Status: Current  Location: Lady Slipper Path 403-A Current Vitals [ ]
Gender: Male  DOB: 9/14/1973  Age: 51 BP: 12464 mmHg | 4 Temp:36.2°C Pulse:66bpm |, Weight:02 Kg
Physician: GerriLynn Henderson 4/412025 0611 "L 4472025 08:11 4/4/2025 0611 |5 4142025 0511
5 = 5 — Resp:18 Ereaths/min BS:11.2 mmollL 02:98 % Pain:0
n [Care mellel [Edit [ Print ] [PFOVI"CIﬂl Import 4/4/2025 0511 4/4/2025 05:11 4/4/2025 06:11 4/4/2025 09:28

Allergies: Morphine, Penicillin
Code Status: (Advance Directives) Goals of Care C - Care and Interventions focused on comfort, excluding Resuscitation. , Hidden Description
Special Instructions: ** MED RISK FOR VIOLENCE ** ** DROPLET/CONTACT PRECAUTIONS =

S —
dash Profile Censvs MedDiag Allergy Immun Orders Wis/\itals Results RAI Assmnts Prog Note Care Plan Tasks Misc

Contacts w E-E Admission Record E-E Transfer | Discharge Record
Name Phone/Email {listed in priority order) Relation Contact Type
edit del H Brayden Acosta (160) Mobile:  (188)710-5216 Brother Emergency Contact #1

Medical Professionals

First Name Sumame Profession Relation Office Phone
view profile GerriLlynn Henderson Nurse Practitioner Primary
view profile Stephanie MacDonald Physiotherapist {148)372-1296
view profile Barbie Matheson Diefitian
view profile Lauren Mood Occupational Therapist
view profile Order Nursing

Note: Primary Physician in bold
Clear Primary Physician

Custom Information (@

Type Description Item Description
No records found.

External Facilities

MName Facility Description Phone Number Primary Contact
No records found.

O
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Edit All User Defined Field

Resident: Acosta, Caleb (GESDDE11BE)
* Safety Plan

Al

1 
| ———_ Change to ‘Yes - See

| Care Plan’ and click
| ‘Save’.

Hairdressing Notes

Podiatry Notes

Spouse’s Name

Infection Control Precautions - MRSA
Infection Control Precautions - C-diff

Infection Control Precautions - Other

Infection Control Precautions - VRE

Walker information

Wheelchair information

Resident receives personal mail?

Laundry - done by?

Miscellaneous Information:

Anniversary Date

Prepaid funeral arrangements?

£

i
f
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Add Safety Plan Interventions to Care Plan

Home~ Admin~ Clinicalv Reports (@ = ]search resident room#, 1D #.. || Search | @
Skinner, Ayla G. (NV31CD607C) 110 12
Status: Current  Location: Red Rock Inn 510-A Current Vitals 0
Gender: Male  DOB: 11811343~ Age: 82 BP: 12080 mmHg 4 Temp:35.1°C | 4 Pulse:68bpm | 4 Weight:65 Kg
Physician: GerriLlynn Henderson 4/8/2025 11:37 "L 418/2025 11:37 | AR 418/2025 11:37 4540472025 11:53
- - - Resp:17 Breaths/min BS:6 mmol/L p 02:6 % Pain:3
Care Profile | [ Edit  ~|[ Pt ~ (5] 41812025 11:37 414120251153 N 4142025 1153 41112025 15:06

Allergies: Condensed milk
Code Status: (Advance Directives) Goals of Care C - Care and Interventions focused on comfort, excluding Resuscitation
Special Instructions: ** MED RISK FOR VIOLENCE ** ** DROPLET/CONTACT PRECAUTIONS *

Dash Profile Census Med Diag Allergy Immun Orders Wis/Vitals RAl  Assmnts Prog Note CarePlan Taiks Misc

Care Plan E'E Current Care Record E.E Kardex m

Date Initiated Next Review Date Created By Revised By

rint 22412025 2242026 jrpitreg@ihis.org TestRN_1
Review History

L] view All Start Date Target Completion Date Completed Date Created By

No records found.
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Department:

I ANl I Food Services I MNursing/Care Services I Recreation I Therapy I

Focus

edit pn Acute Pain rit Chest

pain + H

edit pn Coronary Heart
Disease i lifestyle
choices + H

edit pn Scott Fall Risk
Score: {11 = high
risk) + H

edit pn TLR Logo + H

edit pn Baed Mobility + H

|| Care Plan Wizard - Google Chrome - O X

o=

2o wwwol.pointclickcare.com/care/chart/cp/needwizard_rev.sp

Select the LTCF Library.

Focus

w Custom Focus | | Printable View | [ Back | | Cz pesident: Acosta, Caleb (GESDDE11BE)

(2] ICa](5 (67 (8 J(Next»

Goals

New Goal New Custom Goal

edit pn Will verbalize adeguate relief of
pain or ability to cope with
incompletely relieved pain. + H

edit pn Will voicerdisplay a level of
comiori acceptable to the
resident through the review
date. + H

edit pn Will maintain pain at or below
the level of 5_ (Speciiy) as
per resident. + H

Mew Goal Mew Custom Goal

Mew Goal Mew Custom Goal

edit pn Risk of injury from fall will be
minimized + H

New Goal New Custom Goal

edit pn Resident goal - maintain
mobility + H

New Goal New Custom Goal
edit pn Resident Goal - speciiy &4 H

Instructions: 1. Select Focus Category from the drop down.
2. Click add to add the Standard Focus from the resulting list or cli
to navigate to the listed item in the care plan.

Diunresolve
Interventions/Tasks

MNew Intervention New Custom In

edit pn Anficipate need for pain r
[LFN,RM,REHA] + H

edit pn Determine the appropriate
Imagery/Distraction techn
exercises, music therapy,
compresses. + H

Mew Task
NO ASSIGNED TASKS

Select Library: | Standard LTCF Care Plan Library A

Focus Category: | -

Focus List
Description

All standard fo Cognitive

Behaviours/expressions including elopement wandering

d to the resident.

Communication
| Continence

Palliative/End of Life
Mew Intervention MNew Custom Inf
Mew Task

NO ASSIGNED TASKS

Falls

Health Conditions

Infections
Always select
New Intervention Mew Custom In Mental Health ‘—L .
edit pn Universal precautions - B Mood Behaviou rS/eXpreSS]OnS

Toileting schen_:lule f Incomn Nutrition & Hydration
floors, accessible grab ba
[RCW.RECFR] + H Other Risk (Heat, Alcohol, Smoking, Substance Use)

edit pn Score 11: Pain
In addition to universal fal
[RCW,RECPR] + H

Mew Task
NO ASSIGNED TASKS

Restorative Care
Mew Intervention Mew Custom In Skin

edit pn Total lift. (Two staff to assist. Medium sling used.)
[RCW.LPN,RECFPR,FTRN] + H |K|

MNew Task

NO ASSIGNED TASKS

including elopement
wandering’.

Recreation

Restraints

MNew Intervention MNew Custom Intervention
edit pn Independent
[RCW.LPMN] + H
MNew Task
NO ASSIGNED TASKS

2] E]E (T8 ) (Next »)

[ Mew Focus ] [New Custom Fncus] [ Printable View] [ Elat:k] [Care Plan PN ] [ New Alert]
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) Care Plan Wizard - Google Chrome - O >

2% wwwibl.pointclickcare.com,/care/chart/cp/needwizard_rev.jsp

Focus

Resident: Acosta, Caleb (GESDDE11BE)
Instructions: 1. Select Focus Category from the drop down.
2_ Click add to add the Standard Focus from the resulting list or click go tofunresolve
to navigate to the listed item in the care plan.

Select Library: | Standard LTCF Care Plan Library v|

Focus Category: | Behaviours/expressions including elopement wandering v|

Focus List

Description Always select
‘Other - specify behaviour’.

add Collecting responses of (describe) related to (specify etiology or known reason)
add Elopement responses of (describe) related to (specify etiolo
add Other - specify behawviour

add  Physical responses of (describe) related to {specify etiology or known reason)

goto Physical responses of (describe) related to (specify etiology or known
reason)

add Sexual responses of (describe) related to (specify etiology or known reason)
add Verbal responses of (describe) related to (specify efiology or known reason)
add Wandering responses of (describe) related to (specify etiology or known reason)
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ﬂ Care Plan Wizard - Work - Microsoft Edge

— O X

(5] https:y//www60.pointclickcare.com/care/chart/cp/neededit_rev.jsp?ESOLrevie... @& A

Resident: Skinner, Ayla (NV31CD607C)

Standard Focus: Other - specify behaviour

Instructions: 1. Make any changes required.

2. Click Next.
Date Initiated: =
Status:  Active Resolved

Safety Plar]

Description:

Customize the description to

Care Plan Type:
Review Department On&_| Nursing/Care Services
Review Department Two:

Review Department Three:

Review Department Four:

LP
1< <K

Review Department Five:

Next ancel ]

“Safety Plan”.

———— Assign to “Nursing/Care Services”,
which is the default.




Focus: Safety Plan
Instructions: 1. Check all desired Goals.

2. Click Save.
LI RNTS G Save @) Cancel

Goals

Select all Goals that apply and
click ‘Next’.

Available No

0O Resident goal - specify

0 Resident will exhibit no outward behaviours. Available Yes

Triggers to behaviour will be recognized early with intervention to Available No
minimize risk of escalation

Focus: Safety Plan
Instructions: 1. Check all desired Interventions.

2. Click Save.
LIELITEIAREE Save @DCancel | Date Initiated: =
Description Status Mapped o
O |K| Use a team approach to care, i.e. identify one staff member as Available Yes

communicator, one staff to do cares, one staff go observe and/or block
aggressive behaviour. Be mindful not to overwhelm resident with too
many staff members if this is a trigger for that resident.

O |K| Use a calm voice to communicate with resident. Communicate your plan Available Yes
with the resident before beginning any care, where appropriate.

N O |K| Triggers include: Available Yes
0 |K| Provide the resident time in the sensory room when triggers are Available Yes
identified.

O |K| Keep a safe proximity and out of reach whenever possible. If residentis Available Yes
in your space, be mindful of where they are at all times.

O |K| Ensure two staff for care at all times. Ensure pagers are carried. Available Yes
SeleCt all Interventlons that O |K| Ensure a consistent approach with care. Review all Care Plan and Available Yes
apply and CliCk ¢ Save ’ Kardex information for appropriate interventions.

O |K| Effective GPA techniques include: Available Yes
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Home ~ Admin~ Clinical ~ Reports

Care Plan Detail

Resident: Acosta. Caleb (GESDDE11BE)
Triggered Care Plan ltems: View Triggered Items Mow

Care Plan Type:

Department:
| All | Murging/Care Servicez | Recreation | Therapy |

The new Focus with your selected set of Goals and

Interventions

MNew Focus ] [New Custom Focus] [ Printable ‘Jiew]

Focus Goals

New Goal New Custom Goal

:edit >n Safety Plan + H Resident will exhibit no outward behaviours. + H

edit pn Triggers to behaviour will be recognized early with intervention
to minimize risk of escalation + H

All Interventions must be customized. Edit the
description to best describe the resident’s
Intervention.

Always set the Kardex category to ‘Safety Plan
Interventions’. Only OH&S-led safety plan
interventions will reside in this category.

el UGN
Interventions

MNew Intervention New Custom Int

pn Use a team approach to (

Gadh

aggressive behaviour. Be
Use a calm voice to com|
appropriate. + H |K|

Triggers include:

nsure two staff for care
Document / report each 1

All staff must use the san,

Use white board J

e compassion
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is added to the Care Plan. They must now

be customized to fully represent the Resident’s situation.

(@l

m#, |0 # |[Sear{:hlo‘

Search: | |

Sort By: | Library Order
Show only A2 )
Show Resolved/Cancelled: ]
Show Tasks:
Show Symbol Legend

Focus: Safety Plan

Status: @ Active O Resolved O cancelled

Date Initiated: =

Standard Intervention: Use a team approach to care, i.e. identify one staff member ___(more)

W Only the first 100 characters will display without having to expand further in POC.

Use a team approach to care, i.e. identify one staff member as communicator,
one staff to do cares, cone staff go observe and/or block aggressive
behaviour. Be mindful not to overwhelm resident with too many staff members
if this is a trigger for that resident.

Description:

W Only the first 200 characters will display without having to expand further in POC.

Instruction:

0 characters

v

Safety Plan Interventions
None

rdex Category:
Flowsheet Type:
Position One:

Position Two:

Position Three:

Position Four:

<[] [K

Position Five:
Frequency: '

Intervention will appear on the documentation record.
Where is documentation used? %

([ save )‘Delete] \:Cancel]




Caleb Acosta (GESBDDE11BE)

Admission Date: 11/11/2023 Location: LV & LSP 403-A
D.0.B: 9141973 Age: 51 As of 4/9/2025
Allergies: Morphine, Penicillin

Special Instructions: **MED RISK FOR VIOLEMNCE ** ** DROPLET/CONTACT PRECAUTIONS **

* Independent Mobility / Dementiability. Uses a 4w, * Effective de-escalation actions include going for walk
May need reminders at times. indoorsfoutdoors, distraction, re-direction, music,
conversation, looking at pictures of family.

* Keep care rouiine as consistent as possible.

* Known triggers to responsive behaviour are: 1)
entering the room guickly and unexpected; 2) not
delivering care on the normal schedule.

* 2 staff for cares #* Turn & Reposition

* Educate resident and family on infection control % welght every day for 30 days
measures in place due current COVID-19 status.

* Educate reeujent in hand washing and hand h;rglene
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Safety Plan Interventions
now appear on the Kardex
as well as in the Care Plan.



...add and clear an Assessment schedule?

Assessments that need to be done on a routine basis can easily be scheduled to remind staff to complete these
when they become due.

The Braden Scale and TLR Assessments are automatically triggered on a resident’s admission to the home. Upon

completion of the first and each subsequent assessment, the next assessment will be automatically scheduled.
No further action is required.

If the resident has a change in status and needs to be assessed before the next assessment is due, the schedule
will automatically reset once the ad hoc assessment is locked.

Some assessments will require manual activation for them to be scheduled for the resident. These are shown
on the following slides:

* Foot Assessment

* Neurological Checklist
*  Weekly Wound Observation
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Home ~ Admin~ Clinical> Reports

To edit an assessment schedule, in the
Clayton, Jagger (DN5C603151)

‘Assessments’ tab of the resident’s chart, Statos. Cument Location: Fox Moadom 1104
select ‘Edit Schedules’. oo Sty engoeen

n [Care Proﬁle][ Edit v] [ Print v] [Provincial Import]

Allergies: No Known Allergies

Code Status: (Advance Directives) Hidden Description

Dash Profile Census MedDiag Allarnv Immun Orders WislVitals Results RAI Assmnts  Prog Note Care Plan Tasks Misc

Standard Assessments m{ Edit Schedules

——
Next Assessment Due: *BRADEN SCA OR PREDICTING PRESSURE SORE RISKE: 22 days - 6/26/2025

[ view All Date Description

view unlock copy print strike-out 5I26/2025 *BRADEN SCALE FOR PREDICTING PRESSURE SORE RISK®

view unlock copy print strike-out 5/25/2025 *0OT Referral Form
In the drop-down menu, select the [ asesment schesuing - Work - Microsoft dge - o x
assessment you WlSh to Sched u |e |2| https://wwwE0.pointclickcare.com/care/chart/assess/activateschedule,jsp?clientld=1221... ), Ad

e T (T RN T 0T T T ol *10 Meter Walk Testing Form

LAoLaidl g 1munn L -

Default Schedule ry
*Eldery Mobility Scale

*Foot Assessment

*Geriatric Depression Scale

*Head To Toe Assessment - V 2

*Heat Risk Assessment

*IPAC Referral

*MINI NUTRITIONAL ASSESSMENT (MNA®)

*MMSE Score- Mini-Mental Status Exam Score

*MoCA Score- Montreal Cognitive Assessment Score

*Modified Ashworth Scale

*Multidisciplinary Care Plan Review

*NEUROLOGICAL CHECK LIST (Single Section) r—

*Nutritional Risk Assessment
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Foot Assessment:
e This assessment is automatically scheduled on admission for one time only.

* If the RN determines that the resident needs to be seen by the advanced foot care nurse on a 6-week
schedule, this schedule must be manually activated.

Select ‘Foot Assessment” from the drop-down list. The ‘+” will provide more details about the schedule of the
assessment being chosen. Select ‘Activate’. A new window will open allowing you to select the start date.

"= Assessment Scheduling - Work - Microsoft Edge = O >

(33 httpsy//wwwb0.pointclickcare.com/care/chart/assess/activateschedule.jsp?ESOLminiToken... @& A

Schedule Activation Assessment: REEEERS0EN .

Default Schedule

Podiatric - Manual x 1 Manual Activate
" Assessment Scheduling - Work - Microsoft Edge = O X
() https://www60.pointclickcare.com/care/chart/assess/activateschedule jsp?ESOLminiToken... @& A
Schedule Activation Assessment: JEgdo @bt 0 v l
Default Schedule
Activate = Podiatric - Manual x 1 Manual Activate
T Podiatric - Manual every 6 wks Completion of Schedule

| Clear All | | Close |

| Clear All | | Close |
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Choose the date and time for the initial assessment in the schedule. Select ‘Save’ and ‘OK’.

X
A\“.‘-.

" Schedule Date & Time Choos... — O

) httpsy//wwwé0.pointclickcare... @,

B B Late & E 00

¢ Start Date: |6/4/2025 |M& 14 v| 42+

\‘_

! www60.pointclickcare.com says

gy Activate Schedule?
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Neurological Checklist:
* Following an unwitnessed fall, this schedule will require manual activation. Doing so will put the assessment on a

schedule as per the Health PEI Fall Intervention and Management Policy.

Upon activation of this SCthUle, you will | Assessment Scheduling - Work - Microsoft Edge — O X
do the I.mtlal set of Neurovitals due after (3] https://www60.pointclickcare.com/care/chart/assess/activateschedule.jsp?ESOLminiToken... & A
an unwitnessed fall or expected head
injury =T T [V ERTH O E G B EE-TE T T T "NEUROLOGICAL CHECK LIST (Single Section) ~
' Default Schedule
. o _ Activate = Unwitnessed Fall Protocol Manual Activate
FO”OWIng the Imtlal set Of neurowtals, T Unwitnessed Fall Protocol- g30min x 2 Completion of Schedule
the schedule will continue as shown, } Unwitnessed Fall Protocol- q1hr x 12hrs Completion of Schedule
until the final set of neurovitals is T Unwitnessed Fall Protocol-g4hr until 48h post fall Completion of Schedule
collected.
Complete the same steps in the previous (Clear All| [Close]
slides to activate the schedule.
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Weekly Wound Observation:
* If the resident has a wound that is being monitored on a weekly basis, this assessment can be manually activated.

| Assessment Scheduling - Work - Microsoft Edge — ] X

(3] https://www60.pointclickcare.com/care/chart/assess/activateschedule.jsp?ESOLminiToken... @& A

ST D (T R TE L] - XL e “WOUND - WEEKLY OBSERVATION TOOL

Default Schedule
Activate = Weekly Wound - Manual Activation Manual Activate

T Wound - Weekly Completion of Schedule

(Clear All | [ Close |

Complete the same steps in the previous
slides to activate the schedule.
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Clearing an Assessment Schedule

| Assessment Scheduling - Work - Microsoft Edge — ] X

() https://www60.pointclickcare.com/care/chart/assess/activateschedule.jsp?ESOLminiToken... @& AY

Schedule Activation Assessment: B ¥ S0 0=l w

Default Schedule
& Podiatric - Manual x 1 Manual Activate

E Cancel Schedule - Work - Micros... — O X

(5] https://www60.pointclickcare.co... @, AN

Reasons for Assessment

Deactivating this schedule also deactivates dependent
Schedule Completion schedules. Enter Reason and
Save to proceed or Cancel to return to the previous

window.

Enter Reason for Cancellation:

Clear All | | Close |

Select ‘De-activate’. You will be prompted to enter a reason < Save ) Cancel

for the cancellation. Once entered, select ‘Save’.
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...complete scheduled Assessments (UDAs)?

Clinical »  Reports

People
Residents

Actions

Quick ADT

New Resident

New Staff

New Medical Professional
Manage Users

Care Management

Dashboard
Calendar

Hospital Tracking
RAI
Communications
Orders

Lab/Rx Results
Risk Management

Select UDA under the Clinical
Tab > Care Management

ights and Vitals
‘%hanmm The UDA Portal is where you can see all assessments that are
“Scheduled, “In Progress”, and “Completed” across the entire home.

Filters also allow you to narrow the list in each assessment category.

Home~ Admin~ Clinical Reports [ a - |E-:s‘:" resident, room #, ID#. |[Sear{:h] [ ]
UDA Schedules Setas My Default View
Se|eCt a Catego ry Scheduled In Progress Completed
Scheduled List E'E Print Schedule
“Name _ Status ~ Unit - Floor ~ Schedule Description ~ Assessment Type ~ Due Date
| | setFiter | setFiter | SetFiter | || set Fitter -| Edit
. ) clear Avelino, Pau Current Lupin Valley LV & LSP Initial Fall Screening *Scott Fall Bi 8 days pverdue - 4/1/2025 09:35
Takes you to Resident’s DA schedule / aveino. rau LupinValley LV&LSP  TB Screen - Admission *TB Sgreéning for LTC Residents 8 daysoverdue - 4/1/2025 09:35
L Avelino, Pau Current Lupin Valley LV & LSP Admission *Tj of My Life 8 dayq overdue - 4/1/2025 09-35

Filter by Household Filter by assessment type Filter by date range
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The ‘Assmnts’ tab in the Resident’s chart is where you will find all Scheduled, In Progress, and Completed assessments

PointClickCare TRAINING - Prince Edward Home ~ @ 'S e Peter Lawlor =
Home - Admin~ Clinical~ Reports [ 3 - I-Ees':" resident, room #_ |D #. |[Sear{:h] 0
Avelino, Pau (PEH0166) 30f 116
Status: Current  Location: Lupin Valley 419-A Current Vitals o
Gender Male ~ DOB:2/14/1985  Age: 40 BP: 125/82 mmHg Temp:36.7 °C Pulse:72 bpm Weight:61 Kg
Physician® GerriLynn Henderson 4/1/2025 10-10 4/1/2025 10-10 41112025 10-10 411/2025 10-10
. - - — Resp:18 Breaths/min BS:6.5 mmaol/L 02:99 % Pain:0
mm | Care Profile | [ Edit - |[ Print | [Provincial Import | 4/1/2025 10:10 4/1/2025 10:10 4/1/2025 10:10 4/1/2025 10-10

Allergies: |ce cream

Code Status: (Advance Directives) Goals of Care R - Medical Care and Interventions, including Resuscitation

Dash Profile Census MedDiag Allergy Immun Orders Wis/Vitals Results RAI  Assmnts ''rog Note CarePlan Tasks Misc

Standard Assessments m Edit Schedules

=] [ *Time of My Life: & days overdue - 4/1/2025
Assessment Name Due Date Trigger y Click the ‘+’ sign to see the list pre-scheduled
*Time of My Life 4112025 Admission / One Time Only .
*TB Screening for LTC Residents 4172025 Admission f One Time Only assessments and their due dates.

*Scott Fall Risk

41112025 Admission / One Time Only

*Recreation - Admission Assessment- -V 1 e Time Only

*Violence Assessment Tool 4/312025 Admission / One Time Only CIICk on the assessment yOU WOUld Ilke

*Continence Assessment 432025 Admission / One Time Only

*Footcare Assessment 4372025 Admission / One Time Only tO com plete .

*BRADEN SCALE FOR PREDICTING PRESSURE SORE RISK® 4/8/2025 Schedule Completion of Braden Admission / Weekly

*TLR & Bed Mobility Assessment 4112026 Schedule Completion of TLR Assessment Admission / Annually
[ view All Date Description Status Type Category Score  Created By Revised By
edit del close sign print 41172025 *Time of My Life In Progress Admission mevangelista@ihis.org mevangelista@ihis.org
edit del close lock print 4172025 *Admission Database - Multi-disciplinary - V2-V 1 In Progress Admission mevangelista@ihis.org mevangelista@ihis.org
view unlock copy print strike-out 41172025 *BRADEN SCALE FOR FREDICTING PRESSURE SORE RISK®@ Complete Admission No Risk 20.0 mevangelista@ihis.org mevangelista@ihis.org
view unlock copy print strike-out 4172025 *TLR & Bed Mobility Assessment Complete Admission mevangelista@ihis.org mevangelista@ihis.org
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] E Clinical - Google Chrome — O >

| 25 wwwbl.pointclickcare.com/care/chart/assess/newassess.jsp?ESOLclien...

H
Reasons for Assessment

Assessment Date:

Assessment:
*Scoit Fall Risk L4

Type of Assessment:

| Admission £

Existing Schedules For This Resident & Assessment Type
Check all schedules to be cleared/updated upon completion of this assessment.

*Scott Fall Risk Due: 4112025 Desc: Initial Fall Screening

Save Cancel]
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After completing the assessment,
select "Save & Sign & Lock & Exit”.

Home~ Admin~ Clinical = Reports

*BRADEN SCALE FOR PREDICTING PRESSURE SORE RISK®

Resident: Braun, Lloyd (PEHD123)
Description: Admission Score:  To Be Determined
Date: 4/92025 16:23
Section Status: Unedited O
Lock Date:

e e
[save & sign| [ save & Exi([ save & Sign & Lock & Exit| Dancel | [ Clear Al

SECTION Cust. *BRADEN SCALE FOR PREDICTING PRESSURE SORE KE
Ins. |INSTRUCTIONS Complete on admizsion for 4 weeks and then quarterly thereafter. H

1 SEMSORY | Ability to respond i to prezzure-relzted di
FERCEFTION H
@ 1. Ci Limited: L ponsive (does not moan, flinch or grasp) to painful stimuli, due to dimini d level of i or sedation. OR limited ability to feel pain over most of body surface.

(O 2. Very Limited: Responds only to painful stimuli. Cannot communicate discomfort except by moaning or restiessness OR has a sensory impairment which limits the ability to feel pain or discomfort over % of body.
c. 3. Slightly Limited: Responds to verbal commands, but cannot always communicate discomfort or need to be turned. OR has some sensory impairment which limits abifity to feel pain or discomfort in 1 or 2 extremities.
() 4. NoImpairment: Responds to verbal commands. Has no sensory deficit which would limit ability to feel or voice pain or discomfort.  clear

2. MOISTURE | Degree to which skin is exposed to moisture

1. Constantly Moist: Skin is kept moist almost constantly by iration, urine, ete. D is detectad every time patient = moved or turned.
2. Very Maoist : Skin is often, but not always, meist Linen must be changed at least once a shift.
3. Occasionally Moist : Skin iz occasionally moist, requiring an exira linen change approzimately once a day.

3 4. Rarely Moist: Skin is usually dry. Linen only requires changing at routine intervals.  clear

Bedfast: Confinad to bed.

H
O
®
O
8]
3. ACTIVITY Degree of physical activity
H
(8]
@ Chairfast: Ability to walk severely limited or non-existent. Cannot bear own weight and/or must be assisted into chair or wheelchair.
(8]

1.

2.

3. Walks Occasionally: Walks oceasionally during day, but for very short distances, with or without assistance. Spends majority of each shift in bed or chair.
4

Walks Frequently: Walks outside room at least twice 3 day and inside room at least once every two hours during waking hours.  clear

4. MOBILITY Ability to change and control body position
H
() 1. Completely Immobile: Does not make even slight changes in body or extremity position without assistance.
() 2 Very Limited: Makes occasional slight changes in body or extremity position but unable to make frequent or signi changes inc
() 3. Slightly Limited: Makes frequent though slight changes in body or ity position i
(73 4. No Limitation: Makes major and frequent changes in position without assistance.  clear
5 NUTRITION  |Usual food intake pattern
H
() 1. Very Poor: Never eats a complete meal. Rarely eats more than 1/2 of any food offered. Eats 2 servings or less of protein (meat or dairy products) per day. Takes fluids poorly. Does not take a liquid dietary supplement. OR is NPO and/or maintained on clear liquids or IV's for more than 5 days.
(7 2. Probably Inadequate: Rarely eats a complete meal and generally eats only about 142 of any food offered. Pratein intake includes only 3 servings of meat or dairy products per day. Occasionally will take a dietary supplement. OR receives less than optimum amaount of liquid diet or tube feeding.
() 3. Adequate: Eats over half of most meals. Eats a total of 4 servings of protein (meat, dairy products) each day. Occasionally will refuse a meal. but will usually take a supplement when offered. OR is on a tube feeding or TFN regimen which probably meets most of nutritional needs.
() 4. Excellent Eats most of every meal. Mever refuses a meal. Usually eats a total of 4 or more servings of meat and dairy products. Oceasionally eats between meals. Does not require supplementation.  clear
6. FRICTION & H

SHEAR

(& 1. Problem: Requi to i 1 i in moving. Complete |ifting without sliding against sheets is impossible. Freguently slides down in bed or chair, iring frequent itioning with il ista Spasticity, or agitation lead to almost constant friction.

(3 2. Potential Problem: Moves feebly or requires minimum assistane=. During a mowve, skin probably slides to some extent against sheets, ehair, restraints, or other deviees. Maintains relatively good position in chair or bed most of the time, but occasionally slides down.

(o 3. No Apparent Problem: Moves in bed and in chair independently and has sufficient muscle strength to lift up completely during move. Maintains good position in bed or chair at all times.  clear

NEB. Copyright. Barbara Braden and Mancy Bergsirom, 1888, Reprinted with permission. All Rights Reserved. =
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Home -~  Admin~

Clinical ~ Reports

*BRADEN SCALE FOR PREDICTING PRESSURE SORE RISK®

Resident: Braun, Lloyd (PEH0123) Category: VERY HIGH RISK
Description: Admission Score: 5.0
Date: 4/9/2025 16:23
Section Status: In Proaress 1
Lock Date: - . -
B Electronic Signature - Custom Assessments - Work - Microsoft Edge — O =
(51 httpsy//wwwé0.pointclickcare.com/care/chart/assess/udaesignature.jsp?E... &, AY

SECTION Cust. =
Bl Flectronic Signature - Custom Assessments

1. SENSORY -
Attestation Statement:
PERCERTIGE record and sign this record.

sar:  TestRM_1
Password: |ceceeesccaan -|

=0 Oy the facility to

to feed pain

5 the ability

imnits ability

reom # 10 = || Search| @

You will be asked to sign the
— assessment. Enter your PIN and
click ‘Sign’.

2. MCISTURE
3. ACTIVITY
4. MOBILITY
. NUTRITIOMN Usual food intake pattern
H
O 1. Very Poor: Mever eats a complete meal. Rarely eats more than 1/3 of any food offered. Eats 2 semvings or less of protein (meat or dairy products) per day. Takes fluids
poorly. Does not take a liquid dietary supplement. OR is NPO and/or maintained on clear liquids or I'W"s for more than 5 days.
() Z. Probably Inadequate: Rarely eats a complete meal and generally eats only about 1/2 of any food offered. Protein intake includes only 3 servings of meat or dairy

products per day. Occasionally will take a dietary supplement. OR receives less than optimum amount of liguid diet or tube feeding.

[ 2. Adequate: Eais over half of most meals. Eats a toisl of 4 servings of protein [meat. dairy products) each day. Oceasionaly will refuse a meal, but will usually take 3
- supplement when offered. OR is on a tube feeding or TPM regimen which probably meets most of nutritional needs.
[ 4. Excellent: Eats most of every meal. Mever refuses 2 meal. Usually eats 3 total of 4 or more servings of meat and dairy products. Oceasionally eats betweean meals. Does

not require supplementation.  clear
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...complete unscheduled Assessments (UDAs)?

PointClickCare’ TRAINING - Prince Edward Home - @ g () Peter Lawior ~
Home ~ Admin~ Clinical» Reports [ T - |-€es':" resident, room #, D #. |[Search] 0
Avelino, Pau (PEH0166) 3 0f 116
Status: Current  Location: Lupin Valley 419-A Current Vitals o
Gender: Male  DOB: 2141985 Age: 40 BP: 125/82 mmHg Temp:36.7 °C Pulse:78 bpm Weight:61 Kg
Physician: GerriLynn Henderson 4172025 10:10 412025 10:10 41/2025 10:10 412025 10:10
Resp:18 Breaths/min BS:6.5 mmollL 02:99 % Pain:0

[Care Pruiiie] | Edit ~ || Print ] [Provincial Import]

4/1/2025 10:10 4/1/2025 10:10 4/1/2025 10:10 4/1/2025 10:10

Allergies: Ice cream
Code Status: (Advance Directives) Goals of Care R - Medical Care and Interventions, including Resuscitation

Dash  Profile Census MedDiag Allergy Immun Orders Wis/\itals Resulis RAI Assmnts “rog Note CarePlan Tasks Misc

Standard Assessmentz m | PYit Schedules

Next Assessment Due: *Time of My Life: 8 days overdue - 4M1/2025

[ view All Date Description Status Type Category Score  Created By Revised By

edit del close sign print 4172025 *Time of My Life In Progress Admission mevangelista@ihis. org mevangelista@ihis.org

edit del close lock print 4172025 *Admission Database - Multi-disciplinary - V2 -V 1 In Progress Admission m Clinical - Google Chrome _ O %
view unlock copy print strike-out 4172025 *BRADEMN SCALE FOR PREDICTING PRESSURE SORE RISKD Complete Admission

view unlock copy print strike-out 41172025 *TLR & Bed Mobility Assessment Complete Admission 2s  wwwi0.pointclickcare.com/care/chart/assess/newassess,jsp?ESOLclientid=92148...

Reasons for Assessment

Assessment Date:

Time: [ 19 v [ 52 v |
Select the assessment you
would like to initiate. — >

Assessment:
*10 Meter Walk Testing Form -

Type of Assessment:

Choose the type of assessment =~ ——

from the dropdown.

. el Dancel




After completing the assessment,
select "Save & Sign & Lock & Exit”.

Home~ Admin~ Clinical = Reports

*BRADEN SCALE FOR PREDICTING PRESSURE SORE RISK®

Resident: Braun, Lloyd (PEHD123)
Description: Admission Score:  To Be Determined
Date: 4/92025 16:23
Section Status: Unedited O
Lock Date:

e e
[save & sign| [ save & Exi([ save & Sign & Lock & Exit| Dancel | [ Clear Al

SECTION Cust. *BRADEN SCALE FOR PREDICTING PRESSURE SORE KE
Ins. |INSTRUCTIONS Complete on admizsion for 4 weeks and then quarterly thereafter. H

1 SEMSORY | Ability to respond i to prezzure-relzted di
FERCEFTION H
@ 1. Ci Limited: L ponsive (does not moan, flinch or grasp) to painful stimuli, due to dimini d level of i or sedation. OR limited ability to feel pain over most of body surface.

(O 2. Very Limited: Responds only to painful stimuli. Cannot communicate discomfort except by moaning or restiessness OR has a sensory impairment which limits the ability to feel pain or discomfort over % of body.
c. 3. Slightly Limited: Responds to verbal commands, but cannot always communicate discomfort or need to be turned. OR has some sensory impairment which limits abifity to feel pain or discomfort in 1 or 2 extremities.
() 4. NoImpairment: Responds to verbal commands. Has no sensory deficit which would limit ability to feel or voice pain or discomfort.  clear

2. MOISTURE | Degree to which skin is exposed to moisture

1. Constantly Moist: Skin is kept moist almost constantly by iration, urine, ete. D is detectad every time patient = moved or turned.
2. Very Maoist : Skin is often, but not always, meist Linen must be changed at least once a shift.
3. Occasionally Moist : Skin iz occasionally moist, requiring an exira linen change approzimately once a day.

3 4. Rarely Moist: Skin is usually dry. Linen only requires changing at routine intervals.  clear

Bedfast: Confinad to bed.

H
O
®
O
8]
3. ACTIVITY Degree of physical activity
H
(8]
@ Chairfast: Ability to walk severely limited or non-existent. Cannot bear own weight and/or must be assisted into chair or wheelchair.
(8]

1.

2.

3. Walks Occasionally: Walks oceasionally during day, but for very short distances, with or without assistance. Spends majority of each shift in bed or chair.
4

Walks Frequently: Walks outside room at least twice 3 day and inside room at least once every two hours during waking hours.  clear

4. MOBILITY Ability to change and control body position
H
() 1. Completely Immobile: Does not make even slight changes in body or extremity position without assistance.
() 2 Very Limited: Makes occasional slight changes in body or extremity position but unable to make frequent or signi changes inc
() 3. Slightly Limited: Makes frequent though slight changes in body or ity position i
(73 4. No Limitation: Makes major and frequent changes in position without assistance.  clear
5 NUTRITION  |Usual food intake pattern
H
() 1. Very Poor: Never eats a complete meal. Rarely eats more than 1/2 of any food offered. Eats 2 servings or less of protein (meat or dairy products) per day. Takes fluids poorly. Does not take a liquid dietary supplement. OR is NPO and/or maintained on clear liquids or IV's for more than 5 days.
(7 2. Probably Inadequate: Rarely eats a complete meal and generally eats only about 142 of any food offered. Pratein intake includes only 3 servings of meat or dairy products per day. Occasionally will take a dietary supplement. OR receives less than optimum amaount of liquid diet or tube feeding.
() 3. Adequate: Eats over half of most meals. Eats a total of 4 servings of protein (meat, dairy products) each day. Occasionally will refuse a meal. but will usually take a supplement when offered. OR is on a tube feeding or TFN regimen which probably meets most of nutritional needs.
() 4. Excellent Eats most of every meal. Mever refuses a meal. Usually eats a total of 4 or more servings of meat and dairy products. Oceasionally eats between meals. Does not require supplementation.  clear
6. FRICTION & H

SHEAR

(& 1. Problem: Requi to i 1 i in moving. Complete |ifting without sliding against sheets is impossible. Freguently slides down in bed or chair, iring frequent itioning with il ista Spasticity, or agitation lead to almost constant friction.

(3 2. Potential Problem: Moves feebly or requires minimum assistane=. During a mowve, skin probably slides to some extent against sheets, ehair, restraints, or other deviees. Maintains relatively good position in chair or bed most of the time, but occasionally slides down.

(o 3. No Apparent Problem: Moves in bed and in chair independently and has sufficient muscle strength to lift up completely during move. Maintains good position in bed or chair at all times.  clear

NEB. Copyright. Barbara Braden and Mancy Bergsirom, 1888, Reprinted with permission. All Rights Reserved. =
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Home -~  Admin~

Clinical ~ Reports

*BRADEN SCALE FOR PREDICTING PRESSURE SORE RISK®

Resident: Braun, Lloyd (PEH0123) Category: VERY HIGH RISK
Description: Admission Score: 5.0
Date: 4/9/2025 16:23
Section Status: In Proaress 1
Lock Date: - . -
B Electronic Signature - Custom Assessments - Work - Microsoft Edge — O =
(51 httpsy//wwwé0.pointclickcare.com/care/chart/assess/udaesignature.jsp?E... &, AY

SECTION Cust. =
Bl Flectronic Signature - Custom Assessments

1. SENSORY -
Attestation Statement:
PERCERTIGE record and sign this record.

sar:  TestRM_1
Password: |ceceeesccaan -|

=0 Oy the facility to

to feed pain

5 the ability

imnits ability

reom # 10 = || Search| @

You will be asked to sign the
— assessment. Enter your PIN and
click ‘Sign’.

2. MCISTURE
3. ACTIVITY
4. MOBILITY
. NUTRITIOMN Usual food intake pattern
H
O 1. Very Poor: Mever eats a complete meal. Rarely eats more than 1/3 of any food offered. Eats 2 semvings or less of protein (meat or dairy products) per day. Takes fluids
poorly. Does not take a liquid dietary supplement. OR is NPO and/or maintained on clear liquids or I'W"s for more than 5 days.
() Z. Probably Inadequate: Rarely eats a complete meal and generally eats only about 1/2 of any food offered. Protein intake includes only 3 servings of meat or dairy

products per day. Occasionally will take a dietary supplement. OR receives less than optimum amount of liguid diet or tube feeding.

[ 2. Adequate: Eais over half of most meals. Eats a toisl of 4 servings of protein [meat. dairy products) each day. Oceasionaly will refuse a meal, but will usually take 3
- supplement when offered. OR is on a tube feeding or TPM regimen which probably meets most of nutritional needs.
[ 4. Excellent: Eats most of every meal. Mever refuses 2 meal. Usually eats 3 total of 4 or more servings of meat and dairy products. Oceasionally eats betweean meals. Does

not require supplementation.  clear
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...request an internal Referral (Dietitian, OT,

Home~ Admin~ Clinical~ Reports

Skinner, Ayla G. (NV31CD607C)
Status: Current  Location: Red Rock Inn 510-A

Gender. Male  DOB: 1/8/1943  Age: 82
Physician: GerriLynn Henderson
) Care Profile | [ Edt__ | ~|[ Pint___ ~ | [Provincial Import

Allergies: Condensed milk
Code Status: (Advance Directives) Goals of Care C - Care and Interventions focused on comfort, excluding Resuscitafion
Special Instructions: ** MED RISK FOR VIOLENCE ** ** DROPLET/CONTACT PRECAUTIONS **

Dash  Profile Census MedDiag Allergy Immun Orders Wis/Vitals Results Ra Assmnts Pr g Note CarePlan Tasks Misc

Enter date and time of
Referral. The system

Standard Assessm. ats m B}m

Next Assessment Due: *Rehab Assistant Assianment (PT) -V 1: 5 days overdue - 4/2/2025

| [Z] Clinical - Google Chrome = (m] pd
defaults to current. vewsn B e
rint 2% www60.pointclickcare.com/care/chart/assess/newassess jsp?ESOLclientid=525&ESOLtabTyp...  mplete Wrong Chart
ck coj t strik it lete Monthl
view unlock rint strike-out plete Admission
view unlock copy prifl ike-out plete Other
edit del close erors print Assessment Date: B Admission
edit del close print ‘4,7/2025 | Time: |17 vl 52 v| ogress Admission
view unlock copy print strike-out plete Admission
print nplete Wroeng Chart
N Assessment:
view unlock copy print strike-out = plete Admission
view unlock copy print striki it ‘ 10 Meter Walk Testing Form 4 plete Monthly
view unlock copy print strike-out *10 Meter Walk Testing Form - plete Admission
print *6 Minute Walk Test nplete Wrong Chart
print | ‘ *Activities-specific Balance Confidence Scale (ABC) |"P|5t9 Incorrect Documentation
print nplete Incorrect Documentation

*Admission Database - Multi-disciplinary - V 2 - Garys-3-V 1
Admission

F)gress

edit del close print | Datab -
atabase -

y-V2-V2

*Berg Functional Balance Scale

*BRADEN SCALE FOR PREDICTING PRESSURE SORE RISK&
*CBE&M Tasks

*Columbia Suicide Severity Scale

*Continence Assessment

*DEHYDRATION RISK SCREENER

*Dietary Profile - V 2

*Dietitian Referral Form

*Digcharge from LTC
*Elderly Mobility Scale
*Foolcare Assessment (

*@eriatric Depression Scale

Select the referral
you’d like to complete
from the dropdown list.

TRAINING - Prince Edward Home
Ap #188-5107 Ornare Road
Charlottetown, PE C1E 1V6

Phone: (966) 107-1567

*Heal Risk Assessment
*MINI NUTRITIONAL ASSESSMENT (MNA®)
| *MMSE Score - Mini-Mental Status Exam Score v

ive
ario L4W 0C4
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Current Vitals

BP: 188/98 mmHg
47412025 11:53

Resp:21 Breaths/min

4/4/2025 11:53

Category

No Risk
HIGH RISK
ATRISK

MODERATE RISK

MODERATE RISK

ATRISK
No Risk

Privacy Policy
Version 4.4 40.6 www60-pcc-web-main-7c459b967b-wizx6
Copyright 2000-2025 PointClickCare Technologies Inc. All rights reserved

Score

21.0
1.0
16.0

14.0

14.0

16.0
21.0

PT, and Social Work)?

[ 4 v| resident, room #, 10 # |[Sean:h]°
o
;. Temp:d6 °C Pulse:222 bpm Weight:65 Kg
= 4142025 11:53 4412025 11:53 41412025 11:53
BS:6 mmol/L Pain:3

4/4/2025 11:53

02:6 %
4i4/2025 11:53 41112025 15:06

Created By
cmclantoria@ihis.org
gemouradi@ihis_org
mmiharvey@ihis.org
petrawillis@ihis. org

Revised By
cmclantoria@ihis_org
‘gemourad@ihis_org
mmiharvey@inis.org
petrawillis@ihis.org

dfarnsworth@jihis.org dfarnsworth@jhis.org

Il is.0rg org
mmiharvey@ihis.org mmiharvey@ihis.org
gemourad@ihis_org ‘gemouradi@ihis.org

j is.0rg is.0rg
petrawillis@ihis.org petrawillis@inis.org
dfarnsworth@ihis.org dfarnsworth@ihis.org

J is.org org
rimakwana@ihis.org rimakwana@ihis.org
testrew testrew

ji is.org 1ee@ihis.org




| ] Clinical - Google Chrome - O X

25 wwwél.pointclickcare.com/care/chart/assess/newassess,jsp?ESOLsave=N&ESOLtabType=C

Reasons for Assessment

| Assessment Date:

| Select the type/reason
| Assessment for referral.
| *Dietitian Referral Form

Type of Assessment: CIle ‘Save’ tO Create

| the referral.
2r

Re-Admission

|_ Significant Change |

PointClickCare’ TRAINING - Prince Edward Home - @ & (@) Peter Lawior -

Home r Admin~ Clinical = Reports [ ot - |€-:a':" resident, room #, ID & ‘[Sear{:h] [i ]
Csave Deancel

Dashboards Modules External Links

Home POC SmartZone with S50

Admin Dashboard eMAR

Clinical Dashboard Other

Click Here to View Quick Entry - Keyboard Navigation Tips

Sign Alll Regenerate Triggers m

Section Description Signed By @ Signed Date

< edit > A Referral
edit B Dietitian Acknowledgement

All referrals are two-part assessments. The requestor completes (“edits”) Section A,
saves and signs. The receiver (a Dietitian in the example) acknowledges receipt of
the referral by completing Section B.
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3. Unintended Weight Gain (check one if applicable) =
() & Weight gain of 5% or more in the last month
O b. Weight gain of 7.5% or more in the last 3 months
(7) c©. \Weight gain of 10% or more in the last 6 months
O d. Weight gain not categorized
@ e Mot applicable clear

After completing the
4, Details/comments (Add detail regarding the selections above) = H H
Poor intake leading to weight lcas. referral queStlonnalre,

click ‘Save & Exit’.

C.| WVITALS | 1. Most Recent Weight new view all clear B
Weight |65.0 |(Kg) Date:|4/4/2025 11:53
Scale: Bath

2. Most Recent Height new view all clear B
Height: 18%.0 {(Cm) Date: |4/1/2025 10:50
Method: |Standing

3. BMI Score ®

SECTION A. Referral

[Save & Sign & Next] (Save & Next] (Sa€[[ Save & Exit | [Dncel]
Electronic Signature - Custom Assessments

Attestation Statement: By electronically signing this record, | attest that
the information recorded was entered by me and that | am authorized by the
facility to record and sign this record.

- Enter your PIN to sign

User: Peter Lawlor and click ‘Sign’.
— Password: |ssass :

Csign [ DCancel |
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Home - Admin~  Clinical+ Reports

[ o - I-?ea':" resident, room #, |D #. |[Search] (i ]

“Dietitian Referral Form

Resident: Skinner, Ayla (NV31CDE07C)
Description: Other

Date: 4772025 1752

Lock Date:

Click Here to View Quick Entry - Keyboard Navigation Tips

(e Emmrmenem

Section Description Signed By @ Signed Date
view reopen A Referral Peter Lawlor 4712025
edit B

Dietitian Acknowledgement

You will be returned to this screen, which shows that Section A is

now complete. Section B awaits the receiver of the referral.
Click ‘Back’.

The referral is ‘In

Progress’.
Home~ Admin~ Clinical~ Reports n resident, room #, D #... | Search | @

Skinner, Ayla G. (NV31CD607C)

5ot T3
Status: Current  Location: Red Rock Inn 510-A Current Vitals (]
Gender: Male ~ DOB:1/8/1943  Age: 82 . BP:183/98 mmHg | 4 Temp:46C < Pulse:222 bpm | 4 Weight:65 Kg
Physician: GerriLynn Henderson "L 41412025 1153 "\ 41412025 115 *L4/412025 1153 | 4% 41412025 11:53
(Care Profile | [ Eait | ~ ][ Pint__| ~ | |Provincial Import Ezpt:é; ?ﬁsaghymm :05 :]:153 : gﬁigaggs 11:53 :ﬂi.;:gzs 15:06
Allergies: Condensed milk

Code Status: (Advance Directives) Goals of Care C - Care and Interventions focused on comfort, excluding Resuscitation
Special Instructions: ** MED RISK FOR VIOLENCE ** ** DROPLET/CONTACT PRECAUTIONS **

Dash Profile Census Med Diag Allergy Immun Orders Wis/Vitals Resulis RAI Assmnis Prog Note Care Plan Tasks Misc

Standard Assessments m Edit Schedules

HNext Assessment Due: *Rehab Assisiant Assignment (FT) - V 1. 5 days overdue - 4/2/2025

Cview Al Date Description

Status pe Category Score  Created By Revised By
edit del close print A7i2025 *Dietitian Referral Form

In Progress Other pwilawlor@gov.pe.ca pwiawlor@gov.pe.ca
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...receive and action internal Referrals (Dietition, OT, PT, and Social Work)?

PointClickCare’
Home~  Admin Reports

UDA Schedules

People Care Management Quick Ent Modules Other
’ ’ N .
Residents Dashboard Therapy Minutes POC Reporis
Scheduled List Calendar Physician Visits eMAR Setup -
- Actions Hospital Tracking Order Review Dates E
RAl Immunization -
Quick ADT L )
) Communications Weight
New Resident
Orders Blood Pressure ﬂ
. New Staff -
clear ) i Lab/Rx Results Temperature
- Mew Medical Professional . k
clear | Manage Users Risk Management Pulse 1
clear | g ights and Vitals Respiration
Clear |  uDA Blood Sugar
clear ! Clinical Chart Dashboard 02 Saturation i
clear ! Pain Level T
clear . .missinn
clear S AWENNY, Tau [ | a vveeks
clear | Baldwin, Colleen | Current 'Lupin Valley LV&LSP  Admission
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Make sure ‘In Progress’ is selected.

Filter by the referral type(s) you are
interested in.

PointClickCare’

Admin~

Home ~ ical = Reports

UDA Lis
Schedu =d

In Progress.  ( pmpleted

Batch Update ¥

In Progress List

TRAINING - Pringe

Edward Home ~ @ &

e Peter Lawlor ~

resident, room #

|[ SearchJ o

Set as My Default View

Created - Assessment -
~ Name - Status. ~ Date ~ Unit - Floor ~ Assessment Type ~ Status = Score - Created By ~ Revised By
[ | SetFiter ~|  Edit |SetFiter ~| SetFifter ~ | SetFiter - [[sear/ | I I |
| Search /
O edit del close copy Vargas, Londyn (HD7DOA31BD) Current 04/08/2025 Fox Meadow LHC & FM Select: All None / cedowling@ihis.org | cedowling@ihis.org
O edit del close copy Pruitt, Janelle (NOS2E37648) Current 04/08/2025 Fox Meadow LHC & FM [ **Nutritional Info (for review)™ (Retired) A kiford@ihis.org klford@ihis.org
O edit del close copy Coleman, Dante (QY20081A75) Current 04/08/2025 Fox Meadow LHC & FM 1 =10 Meter Walk Testing Form kfeehan@ihis.org | kifeehan@ihis.org
[ |edit del close copy Forbes, lzabelle (CKD1701219) Current 04/08/2025 Fox Meadow LHC & FM 1 *6 Minute Walk Test ;vomldlora@\hm.ur ovomidiora@ihis.or
O edit del close copy Vargas, Londyn (HD7DOA31ED) Current 04/08/2025 Fox Meadow LHC & FM O *Aclivities-specific Balance Confidence Scale (ABC) marcymacpherson | marcymacpherson
. - W, " @ihis.org (@ihis.org
[ edit cel close copy Skinner, Ayla (NV31CD607C) Current 04/0712025 Red Rock inn RRIa srp || Admission Database - Multidiscipinary - V 1 (Refired) pwiawlor@gov.pe.c  pwiawlor@gov.pe.c
[ =Admission Database - Multi-disciplinary - V 2 (Retire a a
O edit del close copy Nadal, Gustavo (PEHD158) Current 04/07/2025 Lupin Valley LV & LSP [ *Admission Database - Mutti-discipfinary - V 2 - Copf (Retired) Zephcustum@\hls or Sephcustun@lhl& or
(] edit del close copy Garfield, Ronald (PEH0116) Current 04/07/2025 Fox Meadow LHC & FM [ *Admission Database - Multi-disciplinary - V 2 - Zopy (2) (Retired) anbekesi@ihis.org | anbekesi@ihis.org
[[] edit del close copy Cox, Lydia (CRICET1336) Current 04/07/2025 Fox Meadow LHC & FM [CJ *Admission Database - Multi-disciplinary - V 2 - Garys - 2 {(Retired) amonovwede@ihis. amonovwede@ihis.
. . T B 4. org org
[ edit del close copy Forbes, lzabelle (CKD1701219) Current 0410772025 Fox Meadow LHC&FM | "Admission Database - Muli-disciplinary 4/ 2 - Garys -3V 1 sshrish@ihis.org  sshrish@ihis.org
[ *Admission Database - Multi-disciplingry - V 2 - Garys Copy {Retired)
O edit del close copy Warren, Gina (VN5B71980F) Current 04/07/2025 Fox Meadow LHC & FM [ *Admission Database - Multi-disci ary -V 2 -V 1 (Relired) kbaby@ihis.org kbaby@ihis.org
[] edit del clese copy Pruitt, Janelle (NO92E37648) Current 04/07/2025 Fox Meadow LHC & FM plinary -V 2-v2 2 guson@ihis.or guson@ihis.or
[ | edit del close copy Ochoa, Paisley (WM30AB1F17) Current 04/07/2025 Fox Meadow  LHC & FM tnsorensen@ihis.or | tnsorensen@inis.or
a
O edit del close copy Forbes, lzabelle (CKD1701219) Current 04/07/2025 Fox Meadow LHC & FM EDICTING PRESSURE SORE RISKE @ihis.or @ihis.or
g g
[[] edit del close copy Warren, Gina (VN5B7 1980F) Current 04/07/2025 Fox Meadow LHC & FM kbaby@ihis org kbaby@ihis org
[ edit del close copy Baldwin, Colleen (PEHD175) Current 04/07/2025  Lupin Valley | LV & LSP drmartin@ihis org  drmartin@inis org
[ |edit del close copy Baldwin, Colleen (PEHD175) Current 04/07/2025  Lupin Valley | LV & LSP kmbeaton@inis.org ' kmbeaton@inis.org
[] edit del close copy Kerr, Daelyn (FEHO174) Current 04/07/2025 WValourHall BH&VH ia@ihis.or ia@ihis.or
a g
[ edit del close copy Baldwin, Colleen (PEHD175) Current 04/07/2025 Lupin Valley | LV & LSP kmbeaton@inis.org  kmbeaton@inis.org
O edit del close copy Kerr, Daelyn (PEH0O174) Current 04/07/2025  Valour Hall BH & VH ia@ihis.or ia@ihis.or

407 results  Page

TRAINING - Prince Edward Home

PointClickCare
——

*Dietitian Referral (Retired)
[ Jpietitian Referral Form

*Discharge from LTC
) *Elderty Mobility Scale

FIIVECY FUICY
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PointClickCare’ e Peter Lawlor ~

TRAINING - Prince Edward Home ~ 6 f

Home ~ Admin~ Clinical~ Reports [ - |Sea’:" resident, room #, 1D #. |[ Search] i ]

UDA List Set as My Default View

Scheduled In Progress Completed
Batch Update ¥

In Progress List

a Created Assessment

- Name - Status Date —HHii ~ Floor ~ Assessment Type Status - Score _ Category - Created By - Revised By
| |SetFiter «|  Edit  |SetFilter v | SetFiter | *Dieitian Referra.. | | I | [ |

[[] edit del close copy Bean, Donovan Current 02/12/2025 Red Rock Inn RRI & SRP  *Dietitian Referral In Progress jrpitre@ihis.org pwlawlor@gov.pe.c
(BZ996FDSCH) Form a

[ edit del close copy Bean, Donovan Current 02/12/2025 Red Rock Inn RRI & SRP  *Dietitian Referral Errors a.macaulay@da
(BZ996FDBC5) Form vispier.ca

[ edit del close copy Acosta, Caleb Current 0325/2025 L Tefitian Referral Errors drmartin@ihis.org  drmartin@ihis.org
(GESDDE1 Path Form

[ edit Acosta, Caleb Current 03/25/2025 Lady Slipper LV & LSP *Dietitian Referral In Progress lizaking@ihis.org lisaking@ihis.org
(GESDDE11BE) Path Form

[] | edit del close copy Forbes, |zabelle Current 03/25/2025 Fox Meadow LHC & FM *Dietitian Referral In Progress cmclantoria@ihis.or  cmclantoria@ihis.or
(CKD1701219) Form g g

O edit del close copy Mckenzie, Lena Current 03/25/2025 Fox Meadow LHC & FM *Dietitian Referral In Progress wiholland@ihis.org  wiholland@ihis.org
(KX68387E3E) Form

O edit del close copy Acosta, Caleb Current 03/26/2025 Lady Slipper LV & LSP *Dietitian Referral In Progress smjones(@ihis.ora | smjones@ihis.org
(GESDDE11BE) Path Form

[] edit del close copy Acosta, Caleb Current 03/26/2025  Lady Slipper LV &LSP *Dietitian Referral In Progress drmartin@ihis.org  drmartin@ihis.org
(GESDDE11BE) Path Form

[ edit del close copy Mckenzie, Lena Current 0326/2025 Fox Meadow LHC & FM *Dietitian Referral In Progress rquizon@ihis.org rquizon@ihis.org
(KXB838TE3E) Form

[ edit del close copy Forbes, Izabelle Current 03/26/2025 Fox Meadow LHC & FM *Dietitian Referral Errors brittamyyoung@ihis. | brittanyyoung@ihis.
(CKD170121%9) Form org org

[] | edit del close copy Acosta, Caleb Current 03/26/2025 Lady Slipper LV & LSP *Dietitian Referral In Progress brittanyyoung@ihis. | brittanyyoung@ihis.
(GESDDE11EE) Path Form arg arg

[] edit del close copy Coleman, Dante Current 03/26/2025 Fox Meadow LHC & FM *Dietitian Referral In Progress cemacdonneli@ihis. cemacdonnell@ihis.
(QY20081A75) Form org org

O edit del close copy Cox, Lydia Current 03/26/2025 Fox Meadow LHC & FM *Dietitian Referral In Progress seadams@ihis.org  seadams@ihis.org
(CRICET1336) Form

O edit del close copy Jackson, Micheal Current 03/26/2025 Lupin Valley LV &LSP *Dietitian Referral Errors Iyoronglim@ihis.org | lyoronglim@ihis.org
(PEHO0153) Form

[[] edit del close copy Jackson, Michael Current 03/26/2025  Lupin Valley LV & LSP *Dietitian Referral In Progress almadura@ihis.org  almadura@ihis.org
(PEHD151) Form

[ edit del close copy Jackson, Michael Current 03/26/2025  Lupin Valley LV & LSP *Dietitian Referral In Progress smjones@inis.org  smjones@inis.org
(PEHD151) Form

[ edit del close copy Jackson, Michael Current 0326/2025  Lupin Valley LV & LSP *Dietitian Referral In Progress rquizon@ihis.org rquizen@ihis.org
(PEHD151) Form

[] edit del close copy Garfield, Ronald Current 03/26/2025 Fox Meadow LHC & FM *Dietitian Referral In Progress aumurerwa@inhis.or aumurerwag@ihis.or
(PEHO116) Form g g

[] | edit del close copy Bennett, Lexi Current 03/27/2025 Red Oak BJW & ROH | *Dietitian Referral Errors Jkarandini@ihis.org | jkarandini@ihis.org
(BX249412B6) Heiahts Form
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This example shows all

‘In Progress’ Dietitian Referral

Forms, sorted oldest to newest.
\

J

!

Click ‘edit’ to action a
referral request.




~

Click ‘view’ to see the referral request
details provided by the requester.

PointClickCare

Home ~ Admin~ Clinical~ Rep

*Dietitian Referral Form

Resident: Acesta, Caleb (GESGDDE11BE)
Description: ignificant Change

Date: 31252025 1329

Lock Date:

Click Here to Méw Quick Entry - Keyboard Navigation Fi

TRAINING - Prince Edward Home - a g

e Peter Lawlor -

[ YT |.€»:a':" resident, room #, 1D #. |[Search] [ ]

-

, the referral request.

l Bacyl Sign All I Regeneer
K Section

VIEW reopel A

edit B

I
S

Lock I Print
Description Signed By

PointClickCare

Referral
Dietitian Acknowledgement

Peter Lawlor

Home ~

Complete the referral
acknowledgement. Then
‘Save & Sign & Exit’
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Admin -

Resident:
Description:
Date:

Section Status:
Lock Date:

Click ‘edit’ to open and acknowledge

TRAINING - Prince Edwarc

Clinical~ Reports

“Dietitian Referral Form

Acosta, Caleb (GESDDE11BE)
Significant Change

3/25/2025 13:29

Unedited ©

[Save & Sign & Exit] [Save] [ Save & Exit] [Cancel] [Clear AII]

SECTION B. Dietitian Acknowledgement
B.|ACKNOWLEDGEMENT| 1.

[ Dietitian Reviewed Referral =
1a. Additional Comments: =

g

C | save & Sign & Exit Dave | | Save & Exit | | Cancel | [ Clear Al |

SECTION B. Dietitian Acknowledgement




PointClickCare TRAINING - Prince Edward Home ~ @ #&¢ e Peter Lawlor ~

Home~ Admin~  Clinical~ Reports

*Dietitian Referral Form

Resident: Acosta, Caleb (GESDDE11BE)
Description: Significant Change

Date: 3725/2025 1329

Lock Date:

Click Here to View Quick Entry - Keyboard Navigation Tips

Sign Al J Regonorate TrigoeGe ] Lock JLin]

Section Signed By @ Signed Date
view reopen A FPeter Lawlor Af8/2025
view reopen B Peter Lawlor A18/2025

Lock the referral request to
mark it ‘Complete’.
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...enter lab orders?

PointClickCare TRAINING - Prince Edward Home ~ @ & e Peter Lawlor ~
Home~ Admin~ Clinical ~ Reports [ i - |8~:a':“ resident, room #, 1D #. |[Search] [ ]
Skinner, Ayla G. (NV31CD607C) 60of13
Status: Current  Location: Red Rock Inn 510-A Current Vitals o
Gender: Male  DOB. 1/8/1943  Age- 82 , BP:183/08 mmHg | 4 Temp:46°C . Pulse:222 bpm | 4 Weight:65 Kg
Physician: GerriLynn Henderson I 47412025 1153 Noja2005 1153 AN 4005 1153 | A0 442025 1153
" - - —— Resp:21 Breaths/min BS:6 mmollL p O02:6 % Pain:3
Care Profile | [ Edit  ~|[ Print v ||Provincial Import 41402025 1153 4412025 1153 ™ 41412025 11:53 41112025 15:06

Allergies: Condensed milk

Code Status: (Advance Directives) Goals of Care C - Care and Interventions focused on comfort, excluding Resuscitation
Special Instructions: ** MED RISK FOR VIOLENCE ** ** DROPLET/CONTACT PRECAUTIONS **

Dash 'Vis/Vitals Results RAI

Profile Census Med Diag Allergy Immi:n Orders Assmnts Prog Note Care Plan Tasks Misc

Pharmacy Next Order Review: Not specified

Diagnostic

Diet
Supplement or Directions Category Status Start Date End Date Revision Date
' Enteral Feed n wound on right leg with NS apply polysporin one time a day and remove per schedule Other Active 4/8/2025 09:00 41712025
Other =porin Antibiotic External Cream 0.25-10000 (Gramicidin D-Paolymyxin B) Apply to rt and left armpits topically one time a day for scabies wash are...  Pharmacy Active A4/8/2025 09:00 4/7/2025
= JSporin apply to right forearm lesion. Please cleanse with normal saline and dry with gauze 2x2 then apply one time a day for 7 Days until finished Other Active 4/3/2025 09:00 4/15/2025 4772025
ninmeant
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Enter the date and time the order was written.

|| Order Entry - Google Chrome — [m] *
|

1 23 wwwb0.pointclickcare.com/clinical/pho/popup/enhancedOrderEntry/newOrder.xhtmI?ESOLclientid=525&ESCOLminiToken=MPjPgpgVWv258&E...

Resident: Skinner, Ayla (NV31CD607C)
Order Details

If a written order was provided by the

Order Summany: NP/physician, select this option. Phone and Verbal
Ordor Date: . gg;_ggw—/ . ’ .
order Categony: - . T orders will prompt you to print a copy of the order

Communication Method: () Phone () Verbal (@ Prescriber written Prescriber entered * that Can be Slgned by the NP/phySlClan and placed

Ordered By: |Henderson, GerriLynn *  Last prescribed by: Gemilynn Henderson .
(Current Primary Physician: GM N the pa per Chart
Order Template Search: | | clear

Type of Lab: |Blood draw for routine bleood testing. \
— Search for and select the ordering NP/physician.

r| Point-of-care Test Device: | Mot Applicable v| A\
| Provide a description.

Order Type: N
l This directs the Order to the ‘LAB’ tab in the eMAR
module.

= Scheduling Details

Add Schedule: [Routine] [OneTime Only] STAT 4 
| |Routne 1 | Pick a schedule type. This example is ‘Routine’.

r_ Frequency: | v| * o
| chedule H ay: + | End Day: ~ - 1 H H H
| Schodule Type: [ SpechcDaye ofon ] - StartOay: (1 v]Enaar[T V] Use the combination of these fields to define the
|| FactyTime cose: [v]* . frequency — one the first day of each month in this
| Related Diagnoses: (L clear
,: For (Indications for Use): | ‘_& clear example
J Additional Directions: |LEft arm is typically easier. ‘
H Start Date: [472025 End Date: [ puration v| . . .
B o] luomn v] In this example, the lab draw will be done starting
v 22v]* < Apr 7/25, once a month for 6 months, then
,3 Rovsmmament ¢ oS reassessed.
I Admin Notes Supy y Doc ion
Add

Provider:
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< Diet

...enter diet orders?

PointClickCare TRAINING - Prince Edward Home ~ @ g e Peter Lawlor ~
Home~ Admin~ Clinical~ Reports [ fa - I-?ea':" resident, room#, |D #. |[ Search] [ ]
Skinner, Ayla G. (NV31CD607C) 60f 13
Status: Current  Location: Red Rock Inn 510-A Current Vitals o
Gender. Male  DOB. 1/8/1943  Age: 82 . BP:188/93mmHg | 4 Temp:d6°C . Pulse:222 bpm | 4 Weight:65 Kg
Physician: GerriLynn Henderson = 4/4/2025 11:53 =5 4/4j2025 11:53 442025 11:53 442025 11:53
" - - P Resp:21 Breaths/min BS:6 mmol/lL b 02:6 % Pain:3
(Care Profile | [ Edit | ~ |[ Print _ ~ | [Provincial Import | (5] 41412025 11:53 4472025 11:53 | *% 41472025 11:53 41112025 1506

Allergies: Condensed milk
Code Status: (Advance Directives) Goals of Care C - Care and Interventions focused on comfort, excluding Resuscitation

Special Instructions: ** MED RISK FOR VIOLENCE ** ** DROPLET/CONTACT PRECAUTIONS =

Dash Profile Census Med Diag Allergy Immui Orders Vv'ts/Vitals Results RAI  Assmnts Prog Note Care Plan Tasks Misc

n Order Using an Order Template

Pharmacy Next Order Review: Mot specified

Diagnostic
Laboratory

Supplement

r Directions Category Status Start Date End Date Revision,Date
' Enteral Feed n wound on right leg with NS apply polysporin one time a day and remove per schedule Other Active 4/2/2025 09:00 4712025
Other sporin Antibiotic External Cream 0.25-10000 (Gramicidin D-Polymyxin B) Apply to it and left armpits topically one time a day for scabies wash are... Pharmacy Active 4/8/2025 09:00 4712025
e ssporin apply to right forearm lesion. Please cleanse with normal saline and dry with gauze 2:2 then apply one time a day for 7 Days until finished Other Active 4/8/2025 09:00 4/15/2025 4712025
oinment.
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- If a written order was provided, select

e e -2 this option. Phone and Verbal orders
e wwwhbl.pointclickcare.com/clinical/pho/popup/enhancedOrderEntry/newCrder.xhtmI?ESOLclientid =525&8 ESOLminiToken=MP]PgpgVv25&ES50LCategoryld=3031#_ W|" prompt you tO print a COpy Of the

T E ANl order that can be signed and placed
Order Details Order Summary—— & in the paper chart.

Diabetic diet

Order Date: |4.r?.r2025 | | 12 vl |42 v| e

Search for and select the ordering

Ground Meat texture,

Communication Method: (_) Phone () Verbal (® Prescriber written Prescriber entered * & Regulor/Thin consistency—fer e P grg
- Upset Stomach Adaitional clinician — usually the Dietitian.
Ordered By: |Barhie Matheson t st prescribed by: Barbie Matheson directions for staff here...

(Current Primary Physician: GemiLynn Handarson)

Order Template Search: clear
Diet Type: | Diabetic v *

Diet Texture: | Ground Meal v

Complete the required fields.

x

Fluid Consistency: | Regular/Thin v

Leave as the default value.

Order Type: | Diet Orders-[ w| &~ @

44—

. Complete optona fields if applicable.
Related Diagnoses: (&, clear /

For (Indications for Use): |Upsel Stomach | Q clear /

Additional Directions: |Addit.i|:>nal directicns for staff here... |

SartDate 475 |12 Ena Dat: ngente ]
2]

( [Save] ueue&New] [Cancel]
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Murphy, Abigail (56397)

Status: Current  Location: Lighthouse Cove 122-4
Zender: DOE:
Phys=ician:

n | Care Profile | | Edit « || Print ~ | | Provincial Import | |7

Allergies: To Be Determined
Code Status: (Advance Direclives)
Special Instructions:

Diet: Heart Healthy diet, Mechanical Soft texdure, NectarMlildly Thick EDI‘EHD

The summary of the Diet Order
appears in the resident header
throughout the system.
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...enter supplement orders?

PointClickCare TRAINING - Prince Edward Home ~ @ £ e Peter Lawlor ~
Home~ Admin~ Clinical = Reports [ it - |S~:a'3" resident, room #, |D #. |[ Search] [i ]
Skinner, Ayla G. (NV31CD607C) 6 of 13
Status: Current  Location: Red Rock Inn 510-A Current Vitals o
Gender: Male  DOB: 1/8/1943  Age. 82 . BP:133/98 mmHg | 4 Temp:d6°C i Pulse:222bpm | 4 Weight:65 Kg
Physician: GerriLynn Henderson "L 4142025 11:53 Boarz025 1153 A amz025 1153 A 42025 1153
" - - — Resp:21 Breaths/min BS:6 mmol/L y 026 % Pain:3
(Care Profile | [ Edit v || Print _ ~ |[Provincial Import | 41412025 11:53 4472025 11:53 8 41412025 11:53 41112025 15:06

Allergies: Condensed milk
Code Status: (Advance Directives) Goals of Care C - Care and Interventions focused on comfort, excluding Resuscitation
Special Instructions: ** MED RISK FOR VIOLENCE ** ** DROPLET/CONTACT PRECAUTIONS **

Dash Profile Census Med Diag Allergy Immun Orders )/is/\itals Resulis RAI Assmnis Prog Note CarePlan Tasks Misc

n Order Usi

an Order Temp.

Pharmacy

Next Order Review: Mot specified

Diagnostic
Laboratory
Diet
Supplement ar Directions Category Status  Start Date End Date Revision Date
" Enteral Feed n wound on right leg with NS apply polysporin one time a day and remove per schedule Other Active 4/8/2025 09:00 41712025
Other sporin Antibiotic External Cream 0.25-10000 (Gramicidin D-Polymyxin B) Apply to rt and left armpits topically one time a day for scabies wash are...  Pharmacy Active 4/8/2025 09:00 Af7/2025
== J=porin apply to right forearm lesion. Please cleanse with normal saline and dry with gauze 2x2 then apply one time a day for 7 Days until finished Other Active 4/8/2025 09:00 4/15/2025 4712025
oinment.
Ll Artinne - Crntaral Cand Fruar timame o Ao finr Rlastritinnal fnnde Blhoet i onriaht Asirinn Crtaral Cand A rdinrm AITINMIE 47-Nn AT INIE
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EIEE T

E Order Entry - Google Chrome

25 www60.pointclickcare.com/clinical/pho/popup/enhancedOrderEntry/newOrder xhtmlI?ESOLclientid =525&ESCLminiToken=MPjPqpgVw25&ESOLCategoryl...

Resident: Skinner, Ayla (NV31CD607C)

Order Details

Order Date: [4/7/2025 = [18v] [5av]™ &

Order Category: | Supplement ®

Communication Method: () Phone () Verbal (@ Prescriber written

*

Ordered By: |Barbie Matheson 5

Prescriber entered * =

Lt ALALRILL

- O

e
i
i

Order Summary:

Boost/Ensure

in the morning Prefers to
drink it while reading the
paper

If a written order was provided, select
this option. Phone and Verbal orders
will prompt you to print a copy of the
order that can be signed and placed
in the paper chart.

Search for and select the ordering

crited-by-Barbefiatiesom

(Current Primary Fhysician. GemlLynn Henderson)

Order Template Search: |

| clear

clinician — usually the Dietitian.

Diet Supplement: | Boost/Ensure V| R

Order Type: | Diet Orders - Supplements - [] v | * 4_“

= Scheduling Details

Add Schedule: [Ruutine] [PRNJ [One Time Only] STAT

J Routine 1 w|

Frequency: | in the moming v| *
Schedule Type: | Everyday V| #
Facility Time Code: * < 
Related Diagnoses: (), clear \
For (Indications for Use): | | &, clear
Additional Directions: |Prefers to drink it while reading the paper |
Start Date: End Date: | |ngefinite v
’ -—
0 i s Supemenary T
| L

Save

ueue & New | | Cancel

| Select the type of supplement from

the drop-down list.

Leave as the default value.

|
|
< | Pick a schedule type. This example is

‘Routine’.
Use the combination of these fields to
———— define the frequency — every day in

the morning around 9am in this
example.

In this example, the supplement will
- —— be given daily around 9am starting on
Apr 8/25 indefinitely.
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...enter enteral feed orders?

PointClickCare TRAINING - Prince Edward Home - 0 £ e Peter Lawlor -
Home~ Admin~ Clinical~ Reports [ I - |Eea':“ resident, room #_ |D % |[ Search] [ ]
Skinner, Ayla G. (NV31CD607C) 60f 13
Status: Current  Location: Red Rock Inn 510-A Current Vitals )
Gender. Male  DOB: 1/2/1843  Age. 82 . BP:188/98 mmHg | 4 Temp:46°C . Pulse:222bpm | 4 Weight:65 Kg
Physician: GerriLynn Henderson "L 41472025 11:53 Bg42025 1153 AN 4402025 1153 A 4/402025 11:53
- - " ———er Resp:21 Breaths/min BS:6 mmollL y 02:6 % Pain:3
Care Profile | [ Edit v |[ Print | [Provincial Import | 414/2025 11:53 41472025 1153 ~3% 40412025 11:53 4/1/2025 15:06

Allergies: Condensed milk
Code Status: (Advance Directives) Goals of Care C - Care and Interventions focused on comfort, excluding Resuscitation

Special Instructions: ** MED RISK FOR VIOLENCE ** ** DROPLET/CONTACT PRECAUTIONS =*

Dash Profile Census MedDiag Allergy Immui Orders Vts/Vitals Results RAI  Assmnts Prog Note CarePlan Tasks Misc

Pharmacy

Next Order Review: Mot specified
Diagnostic
Laboratory
Diet
Supplement or Directions Category Status  Start Date End Date Revision Date
Enteral Feed n wound on right leg with NS apply polysporin one time a day and remove per schedule Other Active 4/8/2025 09:00 4712025
Other sporin Antibiotic External Cream 0.25-10000 (Gramicidin D-Polymyxin B) Apply to rt and left armpits topically one time a day for scabies wash are... Pharmacy Active 4/8/2025 09:00 4712025
e +Sporin apply to right forearm lesion. Please cleanse with normal saline and dry with gauze 2x2 then apply one time a day for 7 Days until finished Other Active 4/8i2025 09:00 A415/2025 ATI12025

oinment.
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E Order Entry - Google Chrome

- O X

%% wwwb0.pointclickcare.com/clinical/pho/popup/enhancedOrderEntry/newOrder.xhtmI?ESOLclientid =525&ESOLminiToken=MPjPgpgVv25&ESOLCategoryld=...

Resident: Skinner, Ayla (NV31CD607C)

Order Details

Order Date: [4/7/2025 [l [19 v [8~| ™ &

Order Category: | Enteral Feed | *

Communication Method: () Phone () Verbal (@ Prescriber written Prescriber entered * =

Ordered By: |Ger|1'Lynn Henderson * ibed by: GerriLynn Henderson

Order Summary: -

in the morning every Mon, Wed,
Fri Specific directions to be
entered here.

(Current Primary Physician. GemiLynn Henderson)
Order Template Search: | | clear

= Scheduling Details

Add Schedule: [Ruutine] [PRNJ [One Time Only] STAT

o
J Routine 1 w‘

Order Type: | Enteral Orders - TAR - [TAR] v | * <

Frequency: | in the moming v| *

Schedule Type: | Specific Day(s) of Week v | *  Every Week(s)

& Mon [ Tue EJ Wed [ Thu
Fri [ Sat [ Sun
Facility Time Code: *

Directions: |Specif:i_c directicns to be entered here. |

Specific . Supplementary
Time{s) Admin Notes Documentation
0900 | Add
Related Diagnoses: _a clear
For (Indications for Use): | | _a clear
Start Date: 04/09/2025 End Date: | Indefinite v|
0900 v | * <

All enteral feed schedules in this order use the same start date and end date. If a schedule
requires a different start date or end date, create a separate order.

( Save ﬁueue&New Cancel

If a written order was provided, select
this option. Phone and Verbal orders
will prompt you to print a copy of the
order that can be signed and placed
in the paper chart.

Search for and select the ordering
clinician.

Pick a schedule type. This example is
‘Routine’.

Select ‘Enteral Orders — TAR — [TAR]’
to direct these orders to the LPN'’s
TAR tab in the eMAR module.

Use the combination of these fields to
define the frequency — every Mon,
Wed, and Fri around 9am in this
example.

In this example, the Enteral Feed will
be performed M-W-F around 9am
starting on Apr 9/25 indefinitely.




...enter treatment orders?

To enter a resident’s treatment order, navigate to the ‘Orders’ tab in the resident chart. Select
‘New’ and ‘Other’ from the drop-down list.

Campbell, Bennett (ZLD011458F) "Lyla"

Status: Current  Location: Blue Jay Way 308-A
Gender: Male DOB: 1/6/1964  Age: 61

Physician: Gerribynn Henderson
‘ [Care meile] [ Edit - ] [ Print - ] [Prmrin[:ial |l‘l‘l|]0l't] []

Allergies: Penicillin

Code Status: (Advance Directives) Hidden Description
Special Instructions: HIDDEN TEXT

Dash Profile Census Med Diag Allergy Immun Orders Wis/\Vitals Results RAI

w AR Type toc Create an Order Using an Order Template
Pharmacy

Assmnts Prog Note Care Plan Tasks Misc

Diagnostic
Laboratory
Diet

Supplement

' Enteral Feed en Description

en Description

r ucing diet, Finely Cut Up Meat texture, RegularThin consistency
Actions = Hidden Description
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a Order Entry - Work - Microsoft Edge

- a X

5 https://www&0.pointclickcare.com/clinical/pho/popup/enhancedOrderEntry/newOrder.xhtmI?ESOLclientid= 707 &ESOLminiToken=bszZWECKd_25&ESOLCategory...  AY

Order Date: [6/2/2025 | (14| [59v]" &

Onder Category: :

Communication Method: () Phone () Verbal () Prescriber written Prescriber entered * =

Ordered By: | | \l *  Last prescribed by: Gerrilynn Henderson
(Current Primary Physician. GemiLynn Henderson)
QOrder Template Search: | | clear
Description:
<4
Py x
Order Type: | v| * ¢

=

Add Schedule: [Ruuline] [PRNJ [Dne Time OnIyJ [STATJ

[Save] [Queue&New] [Cancel]

= Scheduling Details

139

Fill out all order details.

Order Summary: = /

Description: Identify the product
and/or treatment to be applied.

- —

Order Type: This is determined
by the scope of the staff member
assigned to apply the treatment,
i.e. RN, LPN, RCW./

/l

Order Type: |

/™

Goals of Care-[)
|solation Orders - []

Other - Mo Documentation Required - []

RM Treatment Orders - [RN]
LPM Treatment Orders - [LPN]
RCW Treatment Orders - [RCW]




Adding scheduling details to the treatment order

There are 4 types of schedules: Routine, PRN, One Time Only, STAT.

Once you’ve made your initial selection, a window will open as shown below.

= Scheduling Details
Add Schedul€_| Routine | [ PRN | | One Time Only | | STAT

J Routine 1 w‘
Frequency: | v| * /
Schedule Type: w|®
Facility Time Code: Document Removal

Related Diagnoses: 4 2, clear

For {Indications for Use): | / | _% clear
/
/ |
Start Date: End Date: | |ndefinite v|
:

Admin Notes Supplementary Documentation

Additional Directions: |

Add

Frequency: Allows you to choose once
daily, twice daily, before or after meals, etc.

Schedule Type: Where you select whether
the treatment is to be done every day,
every xx days, etc.

Facility Time Code: Where you select the
times of day when the treatment will be
provided. If you don’t see your desired
times, they can be better tailored to the
resident’s routine down the page a bit
further.

/ . . . .
» When selected, the person responsible for doing the treatment will also be responsible for

documenting the removal of the previous treatment applied.
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= Scheduling Details

Related Diagnoses: Allows you to link a
Add Schedule: [Routinel [PRN] [OneTime Onlyl STAT

treatment to a resident’s diagnosis.

Routi 1w . .
J oune ‘ For (Indications for Use): Allows you to apply
Frequency: | to imes a day v]* parameters for when the product should be
Schedule Type: | Everyday v| *
o - used.
Facility Time Code: | 0800-1700 » I;I Document Removal
Related Diagnoses: 4, Clear
F°"'“"‘°at‘°“”°’”“*:: | cear Additional Directions: You may provide
Additional Directions: <+ v . . . .
Start Dt , : additional directions or instructions here.
art Date: End Date: | ingefinite v|
i

Specific Time{s) Admin Notes
800 |

700 |

Start Date: The date and time that the
treatment is to start.

End Date: If the treatment has an end date, it
You can request additional can be defined here. Also, if reassessment is

information be gathered, such as || needed, it can also be indicated here when an
vital signs, by adding them here. end date is selected.

T P

Queue & Hew] [Cancel ]

Specific Times: This is the area where you can specify a more exact time for the resident’s treatment to be applied.
Admin Notes: This is another area where instructions can be noted. You would use this section if administration
directions differ between admin times.
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Multiple Schedules for a Single Order

More than one schedule can be added to a single order, such as routine and PRN.

= Scheduling Details

)[ One Time Only | | STAT

Add Schedule:

< Routine 1 w‘ PRN 2 -...-
~— For a PRN order, you will choose
one of these two options:

PRN Mmmmtmtm@ > *
) PRN Every 0 Hours w ’
- If you choose ‘PRN’, you will be
Related Diagnoses: _z clear N ] ’
reqUIred to enter a time

For (Indications for Use}: | |_l clear . p .
I frequency in the ‘Additional
Additional Directions: | | . i ,
sortat: 0051 ena Dot e Jrections.
x - Alternatively, you may choose
‘PRN Every xx” where you can

Supplementary Documentation
Add

Admin Notes

indicate the frequency.
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One Time Only Orders

A ‘One Time Only’ schedule allows you to indicate a timeframe for the treatment to be administered.

= Scheduling Details

Add Schedule: [Ruutine] [PR ( | One Time Dnly STAT

J One Time Only 1 u‘

Related Diagnoses: ;1 clear

For {(Indications for Use): | | .“l clear

Additional Directions: | |

Alert: This schedule will appear on the administration record as of the specified start date and will remain until administered or the schedule’s end date.

surt Do ootz |1 End oo [Duaion
0] | [owr ]

6212025
14~ 50w *

O Requires Reassessment

Admin Notes Supplementary Documentation
| Add
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STAT Orders

A ‘STAT’ schedule will appear as follows, generating the current time as the start date. It does not enable you to enter an
end date due to the nature of the order (i.e., to be carried out immediately).

= Scheduling Details

Add Schedule:  Routine | | PRN | | One Time Onl @
J STAT 1 u‘

Related Diagnoses: \l clear

For {Indications for Use): | | \l clear

Additional Directions: | |

Start Date: (5513025 End Date: 6,5/025
50 w | * 23w |50 *
Admin Notes Supplementary Documentation

Add
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Confirming an Order

- Order Entry - Work - Microsoft Edge

) https://www60.pointclickcare.com/clinical/pho/popup/enhancedOrderEntry/saveOrder.xhtmli#tab

.You must review all orders for accuracy before acknowledging.

Polysporin ocintment and mepore to skin tear on right forearm. Cleanse with normal saline.
one time a day every 2 day(s) AND
as needed Reapply as needed if dressing come off

—
D) =
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After you select ‘Save’, you’ll be asked
to confirm your order.

Select ‘Acknowledge” when reviewed.



View of a Completed Order

Your order will appear as depicted below.
Documentation will take place in the eMAR Module.

Dash  Profile Census Med Diag Allergy Immun Orders Wis/Vitals Results RAI  Assmnts Prog Note CarePlan Tasks Misc

m B S Tvo= toc Crea an Order Using an Ord

Last Order Review: MNext Order Review: Not specified

CR L gRC Tl Batch Update ¥

Display Filters

Order Directions Category Status Start Date End Date Revision Date
Actions = Polysporin cintment and mepore to skin tear on right forearm. Cleanse with normal saline one fime a day every 2 day(s) Other Active 6/3/2025 09-:00 6212025



...update an existing order?

Order Actions

Dash Profile Census Med Diag Allergy Immun Orders Wis/\itals Re

m N Tyne To Create an Order Using an

Last Order Review:

=Re A Tl Batch Update ¥

& Display Filters

Order

*# Actions Hidden Description
# | View ~egular diet, Puree texture, Honey/Moderately Thick consistency

Update
Discontinue

Hold

strike Out

Files

Frogress Note
Order Audit Report
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Discontinue an Order

Dash Profile Census MedDiag Allergy Immun Orders Wits/Vitals Re

Create an Order Using an

Last Order Review:

SR YR Batch Update ¥

& Display Filters

Order
# | Actions = Hidden Description
H | View Regular diet, Puree texture, Honey/Moderately Thick consistency

Update
Discontinue >

Hold Resident: Foley, Donovan {PK19305411)

Strike Out

Filzs
Progress Note Diabetic dief, Reguiar texfure, RegulanThin consistency

Order Audit Report

Ordar Summary:

Discontinue Date: [12/312024  |M=' [09 v |[46 v | * &

Communication Method: () Phone () Verbal ' Prescriber Written  Prescriber Entered clear ~ «

Ordered By: | | 4 * &* (Current Primary Physicisn: Henderson, Gerrilynn)

Type in reason here.
Reason for Discontinue:

T
‘ Discontinue Order | )Cancel
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Hold an Order

Dash Profile Census MedDiag Allergy Immun Orders Wis/Vitals Re

m A Tyvpe to Create an Order Using an Order Template

Last Order Review:

RO AN Batch Update W

& Display Filters

Order

#  Actions - Hidden Description
® || View Reqular diet, Puree texture, Honey/Moderately Thick consistency

Update
Discontinue Order Summary:

<® Diabetic dief, Regular texture, Regular/Thin consisfency
Strike Out
Files

Progress Note . T
Order Audit Report Hold Date: 12312024 |09 w|[4a v | * &

Hold Order
Resident Foley, Donovan (PK19305411)

For: | || Days Vln—“‘

| "= [00 v | 00 v | clear

Communication Method: O phone O Verbal O Prescriber Written  Prescriber Entered ~ &
Ordered By: | | _1 * & (Current Primary Physician: Henderson, Gemilynn)
Reason for Hold: -
1
Hold Order cel
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Strike Out an Order

Dash

Last Order Review:

=Rel TN L Batch Update ¥

& Display Filters

Profile Census Med Diag Allergy

Immun Orders

Order

Wis/Vitals Re

[  Actions =

&3]

<

View

Update
Discontinue

Hold

: strike Qut >
Files

Frogress Mote
Order Audit Report

Hidden Description
Reqular diet, Puree texture, Honey/Moderately Thick consistency
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trike Out Order

Resident Foley, Donovan{PK19305411)

Order Summary:

Diabetic dist, Regular fexture, Regular/Thin consistency

Reason for Strike Out: | Declined Order w|® e
Declined Order
Pharmacy Duplicate Order
Pharmacy Update to Pending Confirmation Order

Requested By Author in External System

1 Requested By External System
Wrong Chart

Incomplete Documentation
Incarrect Documentation
Dwplicate Entry

Re-Weighed

Requested By Pharmacy
System Triggered

PointClickCare | Technical Emmor




Making a Progress Note on an Order

Dash Profile Census MedDiag Allergy Immun Orders Wis/Vitals

m NJANTyDe to Create an Order Usi r Temr

Resident: Foley, Donovan (PK19305411)

Last Order Review:

Type: | Order Note v |
= Order Listing This note is a follow up to: . =._k
Care Plan Item or Task: 1y, clear
O Display Filters Effective Date: = Time:
Digketic diet
Order

# Actions Hidden Description Note Toxt |SE2TT Dates 11/22/2024
H | View Regular diet, Puree texture, Honey/Modearately Thick consistency

Update

Discontinue :

Hold Show on Shift Report

Strike Out Show on 24 Hour Report

Files [ show on MD/Nursing Communications Report

(<8 Erl:u -g.ress Note> [ Edit Care Plan Immediately
Order Audit Report b S
Created By: Jennifer Jelley

Created Date: 12/31/2024 09:52:35

 save As Dratt | | Cancel |
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...create a Progress Note?

Gavin, Barry (PEH0162)

Status: Current  Location: Lupin Valley 416-A
Gender: Male  DGOB: 3191947  Age: 78
Physician: GerriLynn Henderson

n [Care meile] [ Edit - ] [ Print - ] [Provincial Import]

Allergies: No Known Allergies

Code Status: (Advance Directives) Goals of Care C - Care and Interventions focused on comfort, excluding Resuscitation. Comfort only. Do nc
Special Instructions: ** HIGH RISK FOR VIOLENCE **

Dash Profile Census MedDiag Allergy Immun Orders Wis/Vitals Results RAI Assmnts Prog Note CarePlan Tasks Misc

Progress Notes m m

Effective Date Type Note Care Plan Item or Task

Views: [All Notes] - Custom - Last8 hrs - Last 24 hrs, Last 72 hrs - Last 7 days - Last 30 days

» In the resident’s chart, choose the ‘Prog Note’ tab

‘View All' and choose the timeframe
(Last 8 hours up to Last 30 days)

Progress Notes [T Select ‘New’ to create a new Progress Note

Type: | *SELECT APPROPRIATE TYPE** »
r Task: | Admission Summary
» Dafe: | Care Plan Review Request
| COMMUNICATICN
Critical Event Summary
Dietitian Progress Note
Discharge Summary

Infection Prevention & Conirol

SHtioN: | 1 sication £ PRN Follow Up
ed By: |

one: NP M0 P Nt Select the type from the picklist

Mursing Progress Note

OT Progress Note
PT Progress Note

Recreation Progress Note
Rehab Assistant Progress Note
Social Work Note

Specimen Collection

Transfer / Mobility (TLR) Note

‘ Transfer to Hospital Summary 1 5 2




Using the DARP method...

Data:

Action:

Response:

Plan:

Ensure all notes begin with a standard
word/focus, i.e. Behaviour - ..., Pain - ...
Write what you observe/experience.

Describe your own or other people’s
actions and interventions.

Describe the resident’s response, including
any behaviours or changes in condition.

Describe next steps ... Ongoing monitoring,
further interventions, referrals, etc.

Show on Shift Report
Show on 24 Hour Report

DARP is an acronym to describe the format
for nursing and recreation Progress Notes.

Click ‘Show on Shift Report’ and ‘Show on 24 Hour Report’

Sign and enter your PIN

153




Linking Progress Notes

Home~  Admin~ Clinical» Reports

Cox, Lydia P. (CR9CE71336)

Status: Current  Location: Fox Meadow 108-A
Gender: Female  DOB: 7251937 Age: 87
Physician: GerriLynn Henderson

n (care profile | [ Edit v | [ Print |  Provincial Import | [ Progress Notes - Google Chrome

SETES MELTE A ET e °5  wwwé0.pointclickcare.com/care/chart/ipn/newipn.jsp?ESOLclientid=1184&ESOLpnid=-1

Code Status: (Advance Direclives) Hidden Description
. o New Progress Note
Special Instructions: HIDDEN TEXT Resident: Cox, Lydia (CROCET

Assmnt« ProgMote arePlan Ta Type: | #SEL ECT APPROPRIATE TYPE® v |

Dash Profile Census MedDiag Allergy Immun Orders Wis/Vitals Results RAI

Progress Notes. m m This n

i= a follow up to:

Effective Date Type Note Care Plan ltem or Task Cal an Item or Tazk:
Date: [2/28/2025 |2 Time:[ 14 v |25 |

[ show on Shift Report

[ Show on 24 Hour Report

| Show on MD/Nursing Communications Report
U nder the PrOg NOte Tab [ Edit Care Plan Immediately
» Select the Progress Note Type from the Position:

Created By: Jennifer Jelley

Created Date: 2/28/2025 14:25:02

dropdown list
» Search for and link it to a past Progress

Note

- OR --

» Search for and link it to a Care Plan item

Sign & New | [ Save As Draft | | Cancel |
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...enter weights and vitals?
Ib x 0.4536 = kg

in x2.54 =cm

Murphy, Abigail (56397) | E Weights & Vitals - Google Chrome

Status: Current  Location: Lighthouse Cove 122-4

Gender: DOB: 2% wwwol.pointclickcare.com/care/chart/wandv/editclientvitals.)sp? clie

s 60.pointclick I /chart/ dv/editclientvitals.jsp?ESOLc
Physician: =
Weights & Vitals
Care Profile | [ Edit v || Print __ ~ | |Provincial Import | Vital Sign New Value Date Time
Allergies: To Be Determined Date & time shown will apply to vital(s) entered: [11/15/202¢ |55 [15 v || 28
Code Status: (Advance Direclives]
( ) Weight: [ | Ko
Special Instructions:
i . ) i i Scale: Last Scale: Sitting
Diet: Heart Healthy diet, Mechanical Soft texture, NectarMlildly Thick consistency
Diagnosis: Blood Pressure: l:l l:l mmHg
Admission (Re-entry): 11/8:2024 Provincial Health Number Posifion:
Initial Admigsion Date (MDS): 11/8/2024 Enterprige 1D: 121
- - P Temperature l:l °C
Dizcharge Date:
Route: | vl
Dash Profile Censuzs MedDiag Allergy Immun Ordes WisiVitals R :sults RAI Assmnts Pulss: l:l —
Weights & Vitals 2024 v Bl New M Add Baselines Se— |
ulse Type: ~ . .
Vital Sign Recent Monthly Value Date Time Baseline / Admission Value

- - B v i Respirations: l:l Breaths/min BlOOd glucose readlngs WI“
view all VWeight: 90.0 Kg 111972024  11:36 .
view al Blood Pressure: f Biood Sugar. || mmoln. « continue to be documented on
view all Temperature:

o Respratons oeas [ ] the paper MAR.

view all Blood Sugar: Method: | &7
view all 02 Saturation: FlowRate: | | LUimin

view all Height- Inhaled Concentration: %

view all Pain Level: :l

Height | |cm
tho

Pain Level: clear

Pain Scale:
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Quick Entry

- Reports

People
Residents

Actions

Cluick ADT

MNew Resident

MNew Staff

Mew Medical Professional
Manage Users

Care Management

Dashboard
Calendar

Hospital Tracking
RAl
Communications
Orders

Lab/Rx Results
Risk Management
Weights and Vitals
UDA

Clinical Chart Dashboard

Therapy Minutes
Physician Visits
Order Review Dates
Immunization
Weight

Blood Pressure
Temperature
Pulse
Respiration
Blood Sugar

02 Saturation
Pain Level

\ Quick Entry allows care providers to do batch data entry

instead of going into each resident’s chart.
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Quick Entry - Weights

People
Residents

Actions

Quick ADT

New Resident

New Staff

New Medical Professional
Manage Users

Care Management

Dashboard
Calendar
Hospital Tracking
RAI

Orders

Lab/Rx Results
Risk Management
Weights and Vitals
UDA

Clinical Chart Dashboard

Previous

Communications <

weights (kg)

Quick Entry
Therapy Minutes
Physician Visits
Order Review Dates

Weight

essure
Temperature
Pulse
Respiration
Blood Sugar
02 Saturation
Pain Level

Weight Entry

Select Household
& Date

Data History/Entry 303

New values will be set to December:

Dec

Printable View

DayiTime

Data Entry Period:
Location:

Sort By:

New Value

Blue Heron A

® Name

Resident

Oct Nov
55.2| 56.2
76.0| 66
784 2844

104.0 104.0
76.0| 833
66.2| 652
82.5) 83.0
50.8] 51.0
50.2| 50.4
40 6| 382
67.6] 67.6
37.5) 375

Enter
current
weights (kg)

Eender, Lily (CT2ESDF1ET)
Cherry, Bert (SEAG14E5A3)
Dean. Kiley (UOS94B4E08)
Eaton, Aiden (AUE273F281)
Holland, Francisco (IB65AT444B)
|Jefferson, Jade (SZ3620CCET)
Jenkins, Ashlynn (PUE37D9193)
[Joyce, Brittany (NPF242F1EB)
Procior, Gabriella (IRCAACDSAC)
Savage, Amani (PB8S8DSE34)
Savage, Gabriella MOEGSF0055)

Sweeney, Leandro (FGEFEDT184)
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Quick Entry — Blood Pressure

People
Residents

Actions

Quick ADT

MNew Resident

New Staff

New Medical Professional
Manage Users

Care Management

Quick Entry

Dashboard Therapy Minutes
Calendar Physician Visits
Haospital Tracking Qrder Review Dates
RAI Immunization
Ce ication: =
Orders. Blood Press, ;D
Lab/Rx Results emperature
Risk Management Pulse
Weights and Vitals Respiration
UDA Blood Sugar
Clinical Chart Dashboard 02 Saturation

Pain Level

Blood Pressure Entry (in mmHg)

Select Household

New values will be set to December:

Oct

Data Entry Period:

Location:

Printable View

Sort By: () Location

Elue Heron

® Name

Fioor

Resident

Previous BP

116189

160 / 88

127 1 69

12117

154176

92157

131168

108 /52

156159

17159

15173

13170

111 /66

1447 44

i

118 / 65

158 / 84|

100 / 60|

131/ 98]

114750

133/ 65]

119/ 62

104 /50

143 / 85

Enter
current BP

Bender, Lily (CT2ESDF1ET)
Cherry, Bert (SEAG14E5A3)
Dean, Kiley (U0594B4B08)
Eaton, Aiden (AUE273F281)
Holland, Francisco (IB65AT444E)
Jefferson, Jade (SZ3620CCET)
Jenkins, Ashlynn (PUG3709198)
Joyce, Brittany (NPF242F1EB)
Proctor, Gabriella (IRCAACDEAC)
Savage, Amani (PES98DSE34)
Savage, Gabriella (MOES5F0055)

Sweeney, Leandro (FGEFEDT 184)
N
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Quick Entry — Therapy Minutes

People
Residents

Actions

Quick ADT

New Resident

New Staff

New Medical Professional
Manage Users

Select from
dropdown

Care Management Quick Entry
Dashboard < Therapy Minutes
Calendar

Hospital Tracking Order Review Dates
RAI Immunization
Communications Weight

Orders Blood Pressure
Lab/Rx Results Temperature
Risk Management Pulse

Weights and Vitals Respiration
UDA Blood Sugar

Clinical Chart Dashboard 02 Saturation

Pain Level

Home~ Admin~ Clinical+ Reports

Minutes - Quick En

Therapy: [N

Speech/Audiology

® week O Doy [EYEIEEE

1213012024
Min Setting Planned

>

0

Acosta, Caleb (G1

Physical
Andersen, Stanle|

Respiratory
Ballard, Eleanur1 Psychological ‘

Barry, Emmett (F Recreation

[ePv] O new
[N v] O new
5 N v] O new
o] [ePv] O new

Legend
CTRL-Shift-A: Adds new entry for that day. CTRL-5Shift-5: Sawves entries for that day.
Yellow Day: Means the day needs to be gaved. Gray Day: Means the day is being saved.
EV: Short for - Evaluation. IN: Short for - Individual Therapy.

GP: Short for - Group Therapy.

Planned checkbox:

ldentifies if therapy minutes were planned or actual.
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...administer an immunization to a single Resident?

1J Home ~  Admin Reports 2) m
Gallant, Diane (123 |
— =

Status: Current  Location: Blue Jay Way 302-
Gender: DOB:
Physician: Historical

“ [ care profile | [ Edit | [ Print

Allergies: To Be Determined Mot Eligible

Dazsh Profile Censuz MedDiag Allergy Immun Oroas
S~— Refused

Immunizations

_r ) Add Immunization . . . .

ks e SR Add immunization details as per CPHO
J requirements:
Type
Consent
Leave ‘Education’ unchecked
Administration date, route, dose, unit
Location given
Use comments box if vaccine was given at
pharmacy/hospital/doctor’s office

Consent

* Indicates a required field for completion

@ ]

)

VVVVYYVYYVY

‘Z. ent Co
O et
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...administer an immunization to a group of Residents?

Home ~ Admin ~ Reports

Quick Entry

Select Immunization from the ‘Quick Entry’ list

Therapy Minutes
Physician Visits
Order Review Dates

Welid
Immunization Batch Entry

Filter By:
Immunization: | Influenza ~| Status:| All ~|
Date Range: [2/4/2025 |¥8 to[e/2/2025 |Pe) Filter by vaccine type, consent status, and household

Sort By: @ Location () Name

® Consent:

O Administer:
Status: Administered By: Q
Confirmed By: | |Q * clear Administration Date
. ministration :
Consent Confirmed Date: _’ 472025 Complete details
p Route of Administration: v
Education Provided: ] 5
- . v
Leave education 0se
unchecked Manufacturer Name:

Substance Expiration Date:
Lot Number:

Resident Name

Gaines, Fisher (FE5SAASB166)
Vargas, Aleena (VF25076FE5)
Calhoun, Lesly (KDE340EF22)
Miles, Killian (LBBE042055) 161

Select residents
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...add a Resident event/appointment?

Giinical—> Reports > Under the Clinical Heading, go to the Care Management tab
and select 'Calendar’.

Residents

Home~ Adminv Reports

: Jones, Jim (002)

Status: Current Location: Blue Heron 215-A
Gender: Male DOB: 5/15/1945 Age: 79
Physician: Doctor Dolittle

.

U [Care ProfiIeJ [ Edit v] [ Print v] [Provincial Import [|[E

Allergies: No Known Allergies

YV V VY

» You can view by day, week, or month.

People > This will bring you to the overall facility calendar.
B TRET
catencar

Search for and find a Resident’s chart under the Clinical tab.
Click on the calendar icon.

Add appointments or recreation activities specifically for this
Resident.

Repeated events can be scheduled using the ‘Enable’ Button..

Repeat event

Time period 01:30pm v || 29 v || October v || 2024 v | — | 0z:30pm v || 29 v || October || 2024 |
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...start my shift as an RCW?

Home = Admin~= Clinical = Reporis

~ommunications
, o Date Posted Created By Paosition
Home~ Admin~ Clinical* Reports )
edi del GI2/2025 1400 Karen Eall Registerad Murse
i s : edt del /12025 1254 Florante (Jay) Arellano istered Murse
Residents - Curr People Care Management | Quick Entry Modules Other ay) REH.
All Residents New ) . edit del RI32025 15:43 Ann MEDEhLﬂEld REElStE'Hj [urse:
payer Type: IR Residents Dashboard Weight POC Reports edit del §28/7025 16:03 Darlene Martin Registered Nurse
- : Calendar Blood Pressure eMAR ot il — L oovele Lism e N
Search Curent Reslde - » ctions < Communications | Temperature : . Reg urse
Weights and Vitals Pulse edt del Gi3A2025 1256 Brittary J. ‘foung Licenzed Practical Murse
UDA Respiration L Shaw xpired
Nﬂm{ Blood Sugar
view Acos 02 Saturation | ShiftReports W Summary Reports
view Ande Pain Level Quick Links Quick Links
view Aveli Most Recently Completed Shifts: Most Recently Completed:
view Baldwin, Colleen (PEHO175) LV &LSP 421 -A b
4 = N ] ]
view Baldwin, jina (PEH0175) LV&LSP421-A %, Dayll7-1%) (700 to 1500) 2 24 Hour Repot
view Ballard, Eleanor (XR7249DAED) BJW & ROH 317 -A "
..,.. Even(15-23) {1500 to 2300) E] 72 Hour Report
1) Select ‘Communications’ from the Clinical menu. 3
J Night{23-07) (2300 to 0700)
_I.'. I

2 7 Cument Shift

2) The screen will display the Shift Reports, Summary Reports, and Communications/Message Board.

163



Shift Reports and Summary Reports

Resident Summary

RRI & SRP 521 - A Arias, Nasir (MVD2C254D5)

Mo Weights and Wilals for the date ramge specified
Mo Immunizations for the date range specified
Progress notes

BIl3/2025 11:24 - Nursing Progress Mote

Data: Hidden mame

Action: Hidden name

Response: Hidden name

Plan: Hidden name

Mo UDA completed for the date range specified.

BJwW & ROH 309 - A Barnett, Chris (QPS63A2366)

Mo Weights and Vitals for the date range specified
Mo Immunizations for the date range specified
Progress notes

632025 10:49 - Rehab Assistant Progress Mote
Subjective: Hidden names

Cibjective: Hidden nameHidden name
Aszsessment Hidden nams

Plan: Hidden name

Mo UDA compleied for the date range specified.

LHC & FM 101 - A Barnett, Orion (MB92554246)

- - 3) After selecting the desired report, a new tab will open displaying the building's
Mo Weights and Vilals for the date range specified

Mo Immunizations for the date range specified report-

Progress notes

BI32025 10:59 - EMAR - Administration Note _ . .
Note Text- Hidden name Close the browser tab when you are finished reviewing.

6/3/2025 11:01 - EMAR - Administration Mote
Mote Text: Hidden name

BI32025 11:05 - EMAR - Administration Mote
Mote Text: Hidden nams

632025 11:21 - Nurzing Progress Note
Data: Hidden name

Action: Hidden name

Response: Hidden name

Plan: Hidden nams

Mo UDA compleied for the date range specified.

LHC & FM 123 - A Berg, William (HY&05D144C)

Mo Weights and Wilals for the date ramge specified
Mo Immunizations for the date range specified
Progress notes

BIl3/2025 11:26 - OT Progress Mote

Subjective: Hidden name

Oibhjective: Hidden name

Assessment Hidden nameHidden name

Plan: Hidden names



Home -  Admin~  Climical

alert listing Report X

RECENT ALL ENHANCED CLINICAL

ﬁ'ﬂ)} Click on ‘Reports’ and select ‘Alert Listing Report’.

Sub Modules

[] ADT ¢ Profiles

[] Aszessments

[] eMAR

[] General Clinical Reports
[] Paint of Care

[ ] Weights and Vitals

Home ~ Admin =~ Clinical = Reports

\lert Listing Report
Report Options

2) Filter by Unit.

I
I

3) Check the ‘Include Cleared Alerts’ box to view
previously cleared alerts.

5,30/ 2025 =] &/6/2025

_.ﬁl v_
SR mmOmmimammmmmnGGamiimmmmmmmmmmmm————————————mmmmmmm=m




Dafe: Jun 3, 2025 {traim) Training - Prince Edward Home Facility # 25
Time: 11:05:18 AT Clinical and Order Alerts Listing Report
T Eestient o Wiy 4152025 - 51272025 Paga#1
gtatus: Cummsnt  Unit: Blus Heron  Floor: All Alert Type: All
Resident Memes  Effective Date Alert Description Cieared By Cleared Data
ENlott, Tankyah (VO4S8530FC) BH & VH 214 - &
Sr2025 18:51 Hidden descriplion guitardimihi= ang 542025 21:51
4302025 1757 Hidden descriplion mmabumobiZihis.org 410035 3050
Ar20r2025 02-45 Hidden descriplion bmmaclesni@ihis ong 4IRS 11:44
4192025 1817 Hidden descriplion skempEihi=ang 43003035 00:10
AMTI2025 2018 Hidden descriplion shablackeit@ihis.org 4ME2025 19:10
Horn, Jade (LH510&025F) BH & VH 224 - &
42572025 2057 Hidden descriplion hputardimihi= ang 4IIEI0ES5 09:55
41972025 0% 10 Hidden descriplion bmmachesni@ihisong 4IRS 11:44
4192025 07-58 Hidden descriplion bmmaclesni@ihis ang 4/FE0E5 1144
Miorales, Bria (EWTAOE1A34) BH & WH 225 - A
4302025 0440 Hidden descriplion muizonidihis.om 43073035 04:59
Ar27I2025 0544 Hidden descnplion ptardi@ibi= ang 4127035 09:42
Ar2E2025 21:10 Hidden descriplion hputardimihi= ang 4IITI0ES5 09:42
ArPE2025 2108 Hidden descriplion guitardi@ihizang 427035 0942
Micreno, Jade [NW2EB3852C) EH & VH 217 -A
512025 04:35 Hidden descriplion mihunter@ihis.org 112025 1315
Ar2Ar2025 04:-58 Hidden descriplion juizomiihi=org 41297035 13:49
AFPRI2025 0455 Hidden descriplion jquizoei@ikizarg A/TUI0IS 13:30
ArZ7I2025 21238 Hidden descriplion jquizonigibi=org 4293035 13:52
472712025 08559 Hidden descriplion Uguitardimihis ang 4TS 09:42
ArP7I2025 0528 Hidden descnplion ptardi@ibi= ang 4127035 09:42
/22005 18:44 Hidden descriplion ke iEibis arg A/ F1:20
Moyer, Colten (LPBEF134E8) BH & VH 21 - A
Ar2572025 20:58 Hidden descriplion hputardimihi= ang 4IIEI0ES5 09:55
47232025 10:16 Hidden descriplion bmmachesni@ihisong HTHI0I5 11:43
ArA0r2025 0628 Hidden descriplion bmmaclesni@ihi= ang 4IRS 11:43
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4) The report will display in a new browser tab. Close the
browser tab when you are finished reviewing.



Home~ Admin~ Clinical~ Reports

Behavior Report X

RECENT ALL ENHANCED CLINICAL

Sub Modules 1) In the Reports menu, search for ‘Behavior Report’. HIDE DESCRIPTION

[J ADT/ Profiles ‘ Behavior Report

[ Assessments avIor Report is an advanced report that summarizes resident behavior trends. This report helps nursing and social services staff members identify changes in resident behaviors,
[J emarR understand patterns across shifts, and summarize information for MDS reporting.

[] General Clinical Reports
[ oint of Care
[] weights and Vitals

Home » Admin~ Clinical = Reporis

Behaviour Report @

Report Options
Resident Number: 1} Lesve blank for all residents
Resident: |4 clear
I ——
Unit | Al v | 2) Filter by Unit and run report
Floor All w
Status Current
Summary Only
Report on ® Benaviour Symptoms ' What Behavious(s) was obsered?
Report On Week Ending e/6/2025 S84
Sort by | Resident Mame W |




Diate: G/82025
Time: 11:17:40

User:

(train} Training - Prince Edward Home

Behaviour Summary Report
Repaort for the Week Endingrar2025

Facility #: Eus Elit Corporat

TEST_Resident Care Worker

Unit Blue Heron

UNIT: Blue Heron

D0 % ) (0% %) 0 )| 0 %) (0%] %) (0%) %) )
E |0 0% %) %) %) 0 0% )| 0 0% (0%] %) (0%) 0) )
Mo D% 3} (0%} =) 0 0% o)) 0 [0%) %) %) (0%) (0%) 0
ALL | 0 [0%) (%) (D%) (0% [ 0 [0%) (0%) | 0 (0%) (0%) (0%) (0%) (0%) (0%]
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4) The report will display in a new browser tab. Close the browser
tab when you are finished reviewing.



Facility Calendar

Home = Admin =  Clinical = Reports

Home Calendar

Quick Entry

Weight

Elood Pressure
Temperature
Pulze
FRespiration
Blood Sugar
02 Saturation
Pain Level

Modules

POC
eMAR

1) Select ‘Calendar’ from Clinical menu to view events happening in the building,

with options to filter by day, week, or month

Other
Repﬂ h _

Tuwe, June 10

Calendar Resident i People Care Management
Display Filters Residents D
 Calendar
Actions Communications
Day Wee Weights and Vitals
1 UDA

08:00am

09:00am

1000 10:30am - 11:20am

Coffee Club (Caoffee Shop)

11:00am

12:00pm

01 :D0pm

02:00pm

03:00pm

04:00pm

05:00pm

NA-Dnn

10:30am - 11:30am

Coffee Club {Coffes Shop)

A0:00am - 10:30am
10:30am - 11:30am
Coffee Club (Coffee Shop)

01:30pm - 03:00pm
Bingo (Coffee Shop)
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8 Jun 2025 — 14 Jun 2025

Wied, June 11

10:00am - 11:00am
Rosary and Mass (Chapel) 10:30am - 11:30am

Coffee Club (Coffee Shop)

Thu, June 12

A0:00am - 10:30am
10:30am - 11:20am
Coffee Club (Coffee Shop)

02:00pm - 03:00pm
Church {Chapel)

053 0pm - 06:30pm
Pub Might (Coffee Shop)



i - - ‘ ; . S Search for a Resident to see their calendar
Home~ Admin~ Clinical - Reports Filter by ‘Event Types’ and/or ‘Location -
E— compared to the facility calendar.

Home Calendar
Calendar Resident Event Listing

= Display Filters

Reset
Day Week | Maonth Agenda New 1Jun 2025 -7 Jun 2025
Sun, June 1 Mon, June 2 Tue, June 3 Wied, Juns 4 Tha, Juns 5§

08:00am
JemaEm 09:30am - 10:30am

Women's group (Chapel) 10:00am - 10:30am 10:00am - 11:00am 10:00am - 10:20am "
1000 10:30am - 11:30am 10:30am - 11:30am 10:30am - 11:30am Fiosary and Mass (Chapel) 10:30am - 11:30am 10:30am - 11:30am

Coffee Club (Coffes Shog) Coffee Club {Coffes Shop) Caffee Club (Coffee Shop) Coffee Club (Cofiee Shop)  Coffee Club (Coffee Shop) B
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Resident Calendar

[4:]
m
=]
=

Home ~ AdminRePO"S 1) Go to the resident's chart to see their individual calendar. L@ x[sear

Salinas, Reese (OU6A15F525)

Status: Current  Location: Red Oak Heights 319-A Current Vitals
Gender: Female DOB: 4/22/1973  Age: 51

- . . . . BP: 128/80 mmHg s Temp:36 °C
Physician: GerriLynn Henderson 2) Click the calendar icon to see scheduled events and appointments for that 41412025 1153 "\ 41412025 11:53
- . - . Resp:18 Breaths/min ;
n (CareProfile | [ Edit _ ~ || Pint  f] Resident 4412025 1153 BS:
Allergies: sulfADIAZINE, Penicillins, Adhesive Tape
Code Status: (Advance Directives) Hidden Description
Dash Profile Census Med Diag Allergy Immun Orders Wis/Vitals RAI Assmnts Prog Note CarePlan Tasks Misc
() show Cancelled Events Shi
Day | Week | Month = Agenda New 6 Apr 2025 — 12 Apr 2025 | o | A
Sum, April 6 Mon, April 7 Tue, April 8 Wed, April 9 Thu, April 10 Fri, April 11
01:00pm
02:00pm
03:00pm
04:00pm
o —————
06:00pm
07:00pm
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Point of Care (POC) Module — selecting your assignment

Home: TRAINING - Prince Edward Home

PointClickCare o s m @ 0

Shift: Day(07-15)
Assignment: Lady Slipper

Alerts Triggered in the last 24 hours:
Date Name Description

Mo alerts found

Overdue Tasks from Previous Shift (Night(23-07))

Shift Start Date: Current Date
Position: View All Positions

Click on the middle tab

# of Residents: 13
# of Scheduled Tasks: 28

[0730 (1)[ 0800 (14)] 1200 (13)]

# of Repeating Tasks: 96
# of QShift Tasks: 184
# of Menthly Duration Tasks: 0

Welcome: Peter Lawlor. Today is April 12, 2025 14:39:11

Change
Home

(N

Date Name

41212025 00:00 Acosta, Caleb
41212025 00:00 Acosta, Caleb
A4/12/2025 00:00 Bennett, Carlo
4122025 00:00 Bennett, Carlo
41272025 02:00 Acosta, Caleb
4122025 02:00 Acosta, Caleb
41272025 02:00 Bennett, Carlo
41212025 02:00 Bennett, Carlo

41212025 04:00 Acosta, Caleb

Description

Tumn & Reposition

Date

A | No ADTe found

ADTs in the last 72 hours

Name Action

Shift/Assignment Selection

Current Shift / Assignment Selection

shift:| 0700 - 1500 [Day(07-15)] | < Pick your shift (and update if it differs)

My Position:| Resident Care Worker v|

Assignment: @ |Lac|y Slipper

v|

unit: O Blue Jay Way

"

Location

ckCare Technologies Inc. AN rights reserved.

Pick your Unit

Show Tasks for: | \iew All Positions

OK

Cancel I

Select your position/role
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Point of Care (POC) Module — the ‘Shift Dashboard’

Use the door
to logoff

Lock screen

PointClickCare

Shift: Even(15-23)
Assignment: All

Alerts Triggered in the last 24 hours:

Shift Start Date: Current Date
Position: Resident Care Worker

(oemmngra ) [ on2 ) [aontomen] [craneone]

Date Name Description # of Residents: 116
4/8/2025 09:00  Dean, Kiley No BM documented for 2 days . | #of Scheduled Tasks: 128
Alerts to be 4782025 09:00  Dean, Kiley No Voiding reported in last 24 hours [7575 (1] 1530 ()] 1700 (116)[ 1900 (3] 2000 (1[2706 @]
2245 (1 m m
4/8/2025 08:39  Nguyen, Leia No BM documented for 2 days I_()I S U a ry Of al I tas kS
: o . # of Repeating Tasks: 768
awa re O 4/8/2025 08:34  Bender, Lily Very high risk for violence.
# of QShift Tasks: 1694
4/8/2025 08:34  Copeland, Thomas No Voiding reported in last 24 hours
# of Monthly Duration Tasks: 1
4/8/2025 08:32  Ballard, Eleanor No BM documented for 2 days
4/8/2025 08:32  Blake, Jillian No BM documented for 2 days
4/8/2025 08:32  Escobar, Ethen No Voiding reported in last 24 hours 2k
Overdue Tasks from Previous Shift (Night(23-07)) ADTs in the last 72 hours
Date Name Description Date Name Action Location
TaS kS n ot 4/8/2025 00:00 Acosta, Caleb Tu.rn & Repos.ition ~ | 472025 Jones, Betty \nternal Transfer (S:Jnrise Place-518 N eW ad m ISS I On S ,
4/8/2025 00:00 Acosta, Caleb Toileting Routine
’ ] Sunrise Place - 522 1
comp leted from 4/8/2025 00:00 Andersen, Stanley Tum & Reposition = | 472025 Pan, Shelly Actual Admit/ReAdmit Date Sunrise Place : tran Sfe rs, discha rges
- —
1 1 4/8/2025 00:00 And , Stanl Toileting Routi i -
p revious s h Ift ersem. Slaney olefing Routine 47712025 Newman, Sally Actual AdmitReAdmit Date Sunrise Place - 521
4/8/2025 02:00 Acosta, Caleb Turn & Reposition (A)
4/8/2025 02:00 Acosta, Caleb Toileting Routine 41712025 Jane. Melissa Actual Admit/ReAdmit Date LI L) =2
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Point of Care (POC) Module — Home tab (red means information to view)

Home: TRAINING - Prince Edward Home

PointClickCafe’ | ) oC shift |
r ashboard

Welcome: Peter Lawlor. Today is April 12, 2025 14:39:11

Shift: Day(07-15)
Assignment: Lady Slipper

Alerts Triggered in the last 24 hours:

Shift Start Date: Current Date
Position: View All Positions

Change Change Edit
Pasgumrd] I Home ] IAssignment] Ichange Date]

Date Name Description

Mo alerts found

Overdue Tasks from Previous Shift (Night(23-07))

oo [ I

Shift Summary

# of Residents: 13

# of Scheduled Tasks: 28

[0730 (1) [0800_(14)] 1200 (13)]

# of Repeating Tasks: 96

# of QShift Tasks: 184

# of Monthly Duration Tasks: 0

ADTs in the las
Date Name Description Date
411212025 00:00 Acosta, Caleb Turn & Reposition A T
411212025 00:00 Acosta, Caleb Toileting Routine
411212025 00:00 Benn.
SEETBIHED 230 Clinical Communications relate to a particular resident
4122025 02:00 Acos] . . . . .
BRI s (all staff can view, so it should not include sensitive details)
411212025 02:00 Benneth, TUTTT & eposTon
411212025 02:00 Bennett, Carlo Toileting Routine

41212025 04:00 Acosta, Caleb

Turn & Reposition

(Do not post personal health information)

Copyright

Software downtime, PCC updates appear here

Home~ Admin~ Clinical* Reports

Today for Jennifer Jelley

Clinical Communications

Clinical Communications

Home Bulletin Board - Prince Edward Home | New

Date Posted Message Created By

(] show expired
PointClickCare Announcements

Message

PointClickCare Announcements

PointClickCare announcements are available in the News and Updates section of the Resource Hub.
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Point of Care (POC) Module — Resident Tasks (Cares)

Click on Resident tile that
you would like to view

PointClickCare’

Quick Entry: T J Adverse Behaviour

Shift: 0700 - 1500 [Day(07-15)] Shift Start Date: Current Assignment: Fox Meadow Position: Resident Care Worki

Carr, Bruno (AG6864F847) "Edgar" 10112 [ Prev | (Next|
Status: Current  Location: Fox Meadow 109-A Current Vitals o
All g Gender: Female ~ DOB: 7/25/1935  Age: 89 4 BP: 120152 mmHg Tomp:36.6 °C Weight:95 Kg

Pulse:65 bpm "
Physician: GerriLynn Henderson *\ 1012512024 08:10 101252024 08:10  10/25/2024 08:10 ¥ 212812025 14:08
- Resp:22 Breathsimin  po.

; 0256 % Pain:
1012512024 08:10 101252024 08:10
Allergies: No Known Allergies
Code Status: Hidden Description
Special Instructions: HIDDEN TEXT

Carr, Bruno (AG6864F847)
Fox Meadow - 109 (A)

Resident Tasks

Resident Not]|
o [ s | I

Press anywhere in the box containing the item you wish to document.

@ 0800  Turn & Reposition ’#"i! 1000  Tolleting Routine @ 1400  Tum & Reposition

Coleman, Dante (QY20081A75)
Fox Meadow - 103 (A)

Cox, Lydia (CR9CE71336)
Fox Meadow - 108 (A)

’i” | 0800 Toileting Routine @ 1200  Tum & Reposition ’.’Nl 1400  Toileting Routine

TJ 0800 ADL- Eating (G1) ’*Ill! 1200  Toieting Routine QShift ADL - Bad Mobility (G1)

Forbes, Izabelle (CKD1701219)
Fox Meadow - 102 (A)

@ 1000 Tum & Repostion 1T M 1200 sou-cangien "':7 Qshift ADL - Bathing (G1)

PointClickCare Version 4.4.39.6 www60-pcc-we
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...document Point of Care tasks?

Click on Resident tile that
you would like to view

PointClickCare’

Quick Entry: 1 J Adverse Behaviour

e Y
8 e
Shift: 0700 - 1500 [Day(07-15)] Shift Start Date: Current Assignment: Fox Meadow Position: Resident Care Worki

Carr, Bruno (AG6864F847) "Edgar" 10112 [Prev ] [Next|
AII R l . °

Status: Current  Location: Fox Meadow 109-A

Current Vitals.
Gendor; Fomale  DOB: 72511635  Age: 89 4 BP: 120/52 mmHg Tomp:36.6 ‘C Pulse:65 bpm 4 Weight:95 Kg
Physician: GerriLynn Henderson . 1012512024 08:10 101252024 08:10 101252024 08:10 ** 2128/2025 14:08
‘ Resp:22 Breathsimin g 02:95 % i
1012512024 08:10 : 1072512024 08:10 :

Allergies: No Known Allergies

Carr, Bruno (AG6864F847)
Fox Meadow - 109 (A)

Code Status: Hidden Description
Special Instructions: HIDDEN TEXT

Resident Tasks

Resident Not]|
o [ ) | I

Press anywhere in the box containing the item you wish to document.

513 ?
@ 0800  Turn & Reposition ’*“ 1000  Tolleting Routine @ 1400  Tum & Reposition

Coleman, Dante (QY20081A75)
Fox Meadow - 103 (A)

Cox, Lydia (CR9CE71336)
Fox Meadow - 108 (A)

- o -
’}N 0800 Toileting Routine & 1200  Tum & Reposition ’.Nl 1400  Toieting Routine

TJ 0800 ADL- Eating (G1) %Ili! 1200  Toieting Routine QShift ADL - Bad Mobility (G1)

Forbes, Izabelle (CKD1701219)
Fox Meadow - 102 (A)

@ 1000 Tumn & Reposition "_/I 1200 ADL- Eating (G1) “:7 QShift ADL - Bathing (G1)

PointClickCare Version 4.4.39.6 www60-pcc-we
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Point of Care (POC) — Documenting by Resident

Within the Resident chart, select the task tile you would like to document. A pop-up screen will display the

documentation required for that task.

Important: Ensure you adjust the ‘Effective Date’ to be as close to reflect when the task was completed.

PointClickCare

POC Shift
Dashboard

Carr, Bruno (AG6864F847) "Edgar”

Status: Current  Location: Fox Meadow 109-A

Gender: Female  DOB: 7/25/1935  Age: 89
. l Physician: GerriLynn Henderson

Allergies: No Known Allergies
Code Status: Hidden Description
Special Instructions: HIDDEN TEXT

Resident Tasks
1~ N =

Press an!

S 000 Tumsrosto

0800 Toileting Routine " @ 1200 Tumn & Repositiol
1_j 0800 ADL - Eating (G1) I

Toileting Routine

4

- -
?’ 1200 Toileting Routine

@ 1000 Tum & Reposition '—j 1200 ADL- Eating (G1

Document Response

X
T 03/18/2025 | 10~ 1 00~

1. Pain Level VS

A | PAINAD Seale for the Cognitively Impaired |

Rate Pain Level on a scale of 0-10

3 3 4 3 N R B B § |

CCoe ) Powrisn] [sewoee] [ ]
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Point of Care (POC) — Documenting using Quick Entry

Quick Entry allows you to document multiples of the same type of task at once across all Residents in a Household.
For example, if you supported multiple residents with eating within a short period of time.

Adverse
Eating Behaviour Bathing Toileting Snack Intake
Tasks Tasks Tasks Tasks Tasks
SINIL: UFUU = 1OUU LI Gy ur-—asy) o cwee omoms o~ —% Accinnmant: Fox Meadow Pos ion: Resident Care Worke|
Adverse Behaviour : ";z C;F '!! Q—j
Alll Residi in your Assi JUnit Sort By: l ] [ Location
. Carr, Bruno (AG6864F847) . Garfield, Ronald (PEH0116) . Vargas, Londyn (HD7D0A31BD)
PN Fox Meadow - 109 (A) PN Fox Meadow - 104 (A) PN Fox Meadow - 112 (A)
. Coleman, Dante (QY20081A75) . Mckenzie, Lena (KX68387E3E) . Ward, Karsyn (NPD4A6DE36)
PN Fox Meadow - 103 (A) PN Fox Meadow - 106 (A) PN Fox Meadow - 107 (A)
. Cox, Lydia (CROCE71336) . Ochoa, Paisley (WM30AB1F17) . Warren, Gina (VN5B71980F)
PN Fox Meadow - 108 (A) PN Fox Meadow - 111 (A) PN Fox Meadow - 101 (A)
. Forbes, Izabelle (CKD1701219) . Pruitt, Janelle (NO92E37648) . Young, Selah (XQ7C7510EF)
PN Fox Meadow - 102 (A) PN Fox Meadow - 110 (A) PN Fox Meadow - 105 (A)
PointClickCare Version 4.4.39.6 www60-pcc-web-main-75c54bdbBb-b5Sqzp ~ #PCC-0hDybTFy  Copyright 2000-2025 PointCilickCare Technologies Inc. All rights reserved.
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PointClickCare

Quick En 0

POC Shift
Dashboard

Adverse Behaviour

All Residents in your Assignment/Unit

3) Select which
Resident you want
to document. Blue
indicates you are
documenting on
that Resident.

v

B P e b e

(1) 1) Click on ‘Quick Entry’ button.

2) Ensure you are

documenting on the right shift.

Ochoa, Paisley
Fox Meadow - 111 (A)

Coleman, Dante
Fox Meadow - 103 (A)

Pruitt, Janelle
Fox Meadow - 110 (A)

Cox, Lydia
Fox Meadow - 108 (A)

Vargas, Londyn
Fox Meadow - 112 (A)

Forbes, Izabelle
Fox Meadow - 102 (A)

Ward, Karsyn
Fox Meadow - 107 (A)

Garfield, Ronald
Fox Meadow - 104 (A)

Warren, Gina
Fox Meadow - 101 (A)

Mckenzie, Lena
Fox Meadow - 106 (A)

Young, Selah
Fox Meadow - 105 (A)

PointClickCare Version 4.4.39.6

m

4) Use fields on the right to
document this task for each
Resident.

[!t-j smartzone Wigh “ Back ]l Q

Shift: 0700 - 1500 [Day(07-15)] Shift Start Date: Current Assignment: Fox Meadow Position: Resident Care Worke|

Carr, BrunoFox Meadow - 109 (A)

[ ) e

1
Resident
J

1. Eating - How eats and drinks (regardless of skill). Includes intake of nourishment by other means (e.g., tube
feeding, total parenteral nutrition) (G1 1j)

dependent - no dent - set up help Supervision, oversight,
assistance only cueing
Extensive assistance -
Maximal assistance -
Limited assistance weight bearing support by 1
staff weightbearing support by 2+

Resident Not Available

Total dependence - full

performance by ott Activity did not occur

Resident Refused

i i
et N/A

Not Applicable

Copynight 2000-2025 PointClickCare Tech)

in-7 gnpcp logies Inc. All rights
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Viewing the Kardex in POC

Home: TRAINING - Prince Edward Home

POC Shift
Dashboard

PointClickCare
1) Ensure you are in the POC tab

Quick Entry: Community Outings Physical Programs Psychosocial Progr:

All Residents in your Assignment/Unit

A
g:;’hig':l';:(ﬁ%“g“x':“" 1 2) Click on a Resident chart
\
. Coleman, Dante (QY20081A75) . Mckenzie, Lena (KX68387E3E)
PN Fox Meadow - 103 (A) "N Fox Meadow - 106 (A)

POC shift
Dashboard

Shift: 0700 - 1500 [Day(07-15)] Shift Start Date: Current Assignment: Fox Meadow Position: Recreation Manager

Carr, Bruno (AGB864F847) "Edgar” 10f12
Status: Current  Location: Fox Meadow 109-A Current Vitals o
Gender: Female  DOB: 7/23/1905  /ge: 69 4 BP: 120/52 mmHg Temp:36.6 °C Pulse:65 bpm { Weight:95 Kg
Physician: GerriLynn Hendarson % 1012512024 08:10 10/25/2024 08:10  10/25/2024 08:10 212812025 14.08
- Resp:22 Breathsimin  po 02:95% pain:
10/25/2024 08:10 : 10/25/2024 08:10 :

Allergies: No Known Allergies
Code Status: Hidden Description
Special Instructions: HIDDEN TEXT

Resident Tasks
3) Select the ‘Kardex’ button to the right in \per ) carepian
Press anywhere in the box containing the item you wish to document. the Resident Chart —
|
PRN  Spiritual / Religious Activities PRN  Cognitive Activities P%ﬁlyomings
PRN  Physical Activities PRN  Social Activities
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...document Treatments in the eMAR module?

Imin~  Clinical~ Reports
U People Care Management Quick Entry Modules Other
m Residents Dashboard Weight POC Reports
53 Calendar Blood Pressure
eside A ctions Communications Temperature Select eMAR from Clinical
Weights and Vitals Pulse
UDA Respiration D[
Nam Blood Sugar
Acos 02 Saturation
Ande Pain Level A
Avel.., -
Baldwin, Colleen (PEHD175) LV &LSP 421-A
Baldwin, jina (PEH0175) LV & LSP 421-A

Ensure you're on the correct administration tab

PointClickCare’

Portal

LPN LAB

{train} Training - Prince Edward Home

H“H
By

MNAL G AL 4T A

. Browning, Natalee (VN2CCIADEC)
Lady Slipper Path 407 - A

. Sheppard, Anne (QTAF1DFT11)
Lady Siipper Path 408 - A

. Whitaker, Erendon (MK7D0SADZC)
Lady Siipper Path 403 - A
[ = ]

181

Change the household and shift
time.

‘Welcome: TEST_Resident_Care_Worker. Togl

Shift: 6/9/2025, 0700 - 1500 [Day(07-15)] i =
Lady Slipper b - D

Sort Location
By:




Status: Current  Location: Lady Slipper Path 401-A

Gender: Male  DOB: 11111950  Age: 75 BP: 160/95 mmHg Temp:36.7 °C APuIse:lS bpm Weight:300 Kg
Physician: 212812025 14:13 411012025 17:38 41012025 13:20 410/2025 13:19
Resp:12 Breaths/min BS: 02:95% Pain:2
41102025 13:20 . 202812025 14:14 411012025 17:59
Allergies: No Known Allergies

ilter PRH (0 Reminders (1) Advanced (0)

By:

If a treatment is completed, click "Y' and then 'Save'
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Summary Tab:
View Order details
and instructions here.

Test treatment order

Administration
Details

Chart Code:

Effective Date: | 04/29/2025

0 - Administered

& - Nauseated/Vomiting

3 - Absent from home

9 - Other / See Murse Nofes

5 - Hold/See Murse Motes

11 - Start IViFeed

6 - Hospitalized

12 - Stop IV/Feed

T - Sleeping

Next Administration: 4/30/2025 05:00

Scheduled For Effective Date Code Amount Administered
1330 41072025 13.06 3
0800 4102025 13:.06 )

“ 1330 492025 09:11 L]
n 0800 4/9/2025 09:03 5

Administration By
pchambers@ihis.org
pchambers@ihis.org
jgilliz@ihiz.org

mamacaulay@ihis.org

Documented
41072023 13:08
41072025 13.06

4/9/2025 09:12

4/9/2025 09:06




Pointclickcare’ Welcome: TestRCW_1. Todayis April 20, 2025 18:23:46

Shift: 4/29/2025, 0700 - 1500 [Day(07-15)] = =3
Portal TAR LAB RCW n @ g ignment: Loty Slipper < 9 8 D :'

TRAINING - Prince Edward Home

Status: Current  Location: Lady Slipper Path 401-A

Gender: Male  DOB: 1/1/1950  Age: 75 BP: 160/95 mmHg Temp:36.7 °C APuIse:1 5 bpm Weight:300 Kg
Physician: 2(28/2025 14:13 4/10/2025 17:38 4/10/2025 13:20 4/10/2025 13:19

‘ Resp:12 Breaths/min Bs: 02:95 % Pain:2
411012025 13:20 : 22812025 1444 41012025 17-50
Allergies: Mo Known Allergies

The heart symbol indicates that follow-up documentation is required for this treatment

» Upon completion of treatment, ensure administration details, supplementary documentation, and progress notes are completed as needed.
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Cream to leg for dry skin (7 ]

Administration Supplementary
Details Documentation

Effective Date: | 04/29/2025

Chart Code:

Next Administration: 4292025 12200

0 - Administered & - MauseatedNVomiting

3 - Absent from home 9 - Other / See Murse Moies

& - Hospitalized 12 - Stop WiFeed

S W W— S

[
|
[ 11 - Start IViFeed
[

T - Sleeping

(S— N S S —

[
|
[ S - HoldfSee Murse Motes
[
[

Scheduled For Effective Drate Code Amount Administered Administration By Documented
ﬂ 2100 402025 17:59 o rmwagner@ihis.org AM02025 1300
1700 402025 17:34 o baolanipekuni@ihis.org 402025 17:35
1200 AMOF2025 13:06 3 pchambers@ihis.org AMOF2025 13:06
n 0200 402025 13:02 o fjstride@ihis. org 402025 13:03
n 1200 492025 09:11 153 Joillisd@ihis_org 422025 09:12
0200 492025 09:11 (] Joillisg@ihis_org A/9f2025 09:12

and Mext

If treatment is not completed, provide the reason and include any necessary documents in the supplementary documentation and progress
notes, if applicable.
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...start my shift as an LPN?

YV VYV

Y

Review Facility Communications
* Review Home Bulletin Board and Clinical Communications tab and review messages added since your last shift.
Resident Calendar
* Review the Resident Event Listing in the Calendar. Filter for your household/neighbourhood to know who has reminders,
appointments, or outings that day.
Review Dashboard
* Shift Report — View shift report from the Clinical Dashboard (filter for your neighbourhood). Coordinate with the team to ensure
all items/tasks are assigned and there’s a plan for the day.
**Alerts - Come back to these areas repeatedly throughout your shift.
* Due and overdue assessments — This area will inform you about assessments that are in progress, scheduled within the next 2
weeks, or currently overdue. Pay special attention to any that are in progress or overdue and ensure these are completed.
 POC Assignment Status & Med Passes in Last 24 Hours — As team leads, monitor this area to ensure tasks and treatments are
being completed and documented in a timely manner.
Go to eMAR for treatments and lab draws — Review the treatment and lab tabs to identify any scheduled items
Go to POC — Review tasks that are scheduled and get an outline of what the shift will look like.
Book Resident Appointments in the calendar as needed
Task Customization — This is where the residents’ daily routines are structured. Add tasks, specify to the resident’s likes/needs, and add
a Task Schedule. This allows the task to show in POC for RCWs to action at the time it’s due.
End of Shift — Review Dashboard to ensure all tasks, treatments, and assessments have been completed. Follow up with staff regarding
any outstanding alerts or other items.
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Facility Communications

When logging into PCC, you will arrive on Home page where you can access all communication areas:
e Clinical Communications — use the hyperlink to take you to the Clinical Communications area of PCC.
Shift reports can be accessed here (see next slide).
* Home Bulletin Board
e PointClickCare Announcements

ety n stigns
linical Communications

Home Bulletin Board - TRAINING - Prince Edward Home | New

Date Posted Message Created By Position  Don't Display After Revised By Revised Date
E 31872025 You can only access the SmartZone training courses via the LIVE environment. Jennifer Jelley 12/31/2025 Jielley@ihis.org 31872025 12:55
E 3182025 Welcome to the TRAINING environment. Please DO NOT put real resident information here. This space is for learning/testing using FAKE residents only. Thank you! Jennifer Jelley 1213112025 Jielley@ihis.org 3M18/2025 08:47
pired
( PointClickCare Announcements )
PointClickCare Announcemenis

PointClickCare announcements are available in the News and Updates section of the Resource Hub

Review each of these areas when logging into PCC.
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Clinical Communications Board

Resident-specific information can be shared in this space.

Communications
Messages m
Date Posted Created By Position Message Resident Don't Display After Revised By Revised Date
edit del 3/28/2025 08:49 Florante (Jay) Arellano Registered Murse Appointment at QEH for TURP on April 4 10am Garfield, Ronald (FEH0116) 42812025 flarellano@ihis.org 3/28/2025 08:49
edit del 31872025 09:18 Jennifer Jelley 'Ayla Skinner' - to see a complete care plan example. Skinner, Ayla (NV31CDG07C) 53002025 fislley@ihis.org 3/18/2025 09:18

[ show expired

Quick Links
» Important: These communication boards are to be used for

Quick Links
Most Recently Completed:

Most Recently Completed Shifts:
E 24 Hour Report

4% Day07-15) 070010 1500)

communicating information only.
» Should NOT be used for making requests. Those should be

4 Even(15:23) (1500 to 2300) E 72 HourReport

\ Night(23-07) (2300 to 0700) *

\ Current Shift
passed on verbally and/or using alerts.

Access Shift & Summary
Reports for the whole home
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Resident Events

T

People

Residents

Actions

Quick ADT

MNew Resident

New Staff

Mew Medical Professional
Manage Users

C

Care Management

Dashboard
Calendar

ospital Tracking
RAl
Communications
Orders
Lab/Rx Resulis
Risk Management
Weights and Vitals
UDA
Clinical Chart Dashboard

To access the Calendar, hover over
Clinical to access the drop-down menu.

ACalendar N\

sendar Resident Event Listing
Display Filters

Select ‘Resident Event Listing’.

Week Month

Admin~  Clinical~  Reports

([EE ] Search resident. reom =, 10 #__| (Search) @

y | Week  Monin Agenda New 20 Apr 2025 — 26 Apr 2025 m o AL Today ] >

Mon, Apri 21 Tue, April 22 Wed, Apail 23

02 00pm

TRAINING - Prince Edward Home PointCiickCare Privacy Policy
R

#188-510 0 Explores Drve n4.441.1 o 4
Chariafietown, PE C1E 16 Mississauga, Ontaio LAW 0C4. Capyright 2000-2025 Pt 06 All rights reserved
e (GRR INTARRT
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and by resident or unit.

Home Calendar

Calendar Resident Event Listing

Event Types: | Choose an option

‘Resident Event Listing” will allow you to easily filter and sort different event types, dates ranges,
= Display Filters

Event Date Range: |-:|4.-’23f2025 to |aq;23;2025
Resident: |
\

|
Unit: | Al
\

\
v | Floor: | Al
\Show Cancelled Events: ||
\

Responsible:| Choose an op
\
\

Personnel:

\
Home Calendar

Export to CSV
\

\
(search) \
\
\
Calendar Resident Event Listing
B Display Filters
Event Types:

Care Plan Meeting ® | | Reminder % | | Resident Appointment

Event Date Range: 05/01/2025 |[&5]| to |05/31/2025|[)|
Resident:

Llrlit:| Blue Heron

v| Flu»ur:| All
Show Cancelled Events: | |

This search is looking for residents on Blue
Heron who have a care plan meeting,

reminders, or appointments in May 2025.
S0 OOOEOIOOOOOOBOOOOOmOROOROBREOBOROORRBEBOSSSGSSGEGGSGSGSGGGSSSGSGGGGGEEEEEEEEEEEEEEEEE——————




Reviewing Key Areas of the Clinical Dashboard

e Shift Report

* Due and overdue assessments
* POC Assignment Status

* Med Passes in Last 24 Hours
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Shift Report

To run a shift report narrowed down to one household or neighbourhood,
Select your desired area in the drop-down filters ‘Unit” or ‘Floor’.

Click ‘Reports’ and select your shift report.

Home~ Admin-~

Clinical Dashboard

& Blue Heron

Clinical Dashhnard

Clinical+ Reports

Floor: Primary Physician:

Views: Main

Day(07-15) (0700 to 1500) i

High Priority Progress Notes in Last days > Even(15-23) (1500 to 2300)

Date

192

h'

Y

Night(23-07) (2300 tc 0700) *
Current Shift

24 Hour Report

72 Hour Report




View Clinical Alerts in your Clinical Dashboard

Clinical Alerts E‘E Clinical Alerts Listing Report
Show Alerts in Last Sort By:
Effective Date Name Alert
()] view 4/21/2025 08:57 Cherry, Bert(SEA614E5A3) No BM documented for 2 days
@ pn 4/21/2025 08:57 Cherry, Bert(SEA614E5A3) No Voiding reported in last 24 hours

[ Check All ] [ Clear A [ Clear Alerts DNew Al.ert]
L )

Select ‘view’ to review the alert details, if any. Assess the resident and/or determine necessary actions to
address the alert.

Following your assessment, document your actions.

- Your documentation will vary based on the actions you were required to take. Regardless of the action(s),
you will always add a progress note (pn) to address the issue or concern and your follow up actions.

** Remember to clear the alert when complete.
Select the check box and click ‘Clear Alerts’.
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Due and Overdue Assessments

There are two ways to view: 1. Through the UDA Portal OR 2. Daily Summary on the Clinical Dashboard

UDA Portal - under Care Click ‘Due Date’ to reorganize the UDA list

1. You will automatically be
¢ ’ by due date. This will show all those
Management, select ‘UDA’. shown ‘Scheduled’ UDAs. y
overdue at the top of the page and allow
" MEE Fepor UDA Schedules you to prioritize and delegate as needed.
People Care Management ‘ Scheduled InProgress Completed
Residents g:lsehnt;oaarrd ~— < “Due Date >
Actions Hospital Tracking Scheduled List Edit
Quick ADT Ef)\rlnmunications
New Resident Orders 6 days overdue - 04/16/2025 16:57
ng ilt:;cal Professional ;ablilj\;( Results t -
Manage Users S ar;angde\r;:g‘ls 6 days overdue - 04/16/2025 17:00
< UDA >Ch I 6 days overdue - 04/16/2025 17:04
5 days overdue - 04/17/2025 08:29
5 days overdue - 04/17/2025 08:29
.. . 5d due - 04/17/2025 08:29
2. Clinical Dashboard: Dally Summary SdE:EEIEEdE:044’17a’202516:46

Daily Summary

5 days overdue -

04/17/2025 16:58

Assessments In Progress 4 4 days overdue - 04/18/2025 08:29
. 4 days overdue - 04/18/2025 16:44

Due for Reassessment in the next 14 Days 69

Assessments Past Due {includes in progress assessments) 21

Care Plan Reviews Overdue/Due for Active Residents ]

Use dashboard filters to show only assessments that are due or overdue on your household.
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POC Assignment Status

Monitor this area to ensure tasks are done and documented on time. Follow up with staff, as necessary.

You can narrow your assignment to a single household

S EC LT EL RIS {TE N Manage Assignment EE Kardex

Group By

Shift Assignment A5RS Percentage Complete{%) -
Day(07-15) Blue Heron 176 of 176 100.00

Day(07-15) Blue Jay Way 175 of 175 100.00

Day(07-15) Fox Meadow 149 of 149 100.00

Day(07-15) Lady Slipper 170 of 170 100.00

Day(07-15) Lighthouse Cove 134 of 184 100.00

Day(07-15) Lupin Valley 186 of 186 10000

Day(07-15) Red Oak Heights 163 of 163 10000

Day(07-15) Red Rock Inn 183 of 183 10000

Day(07-15) Sunrise Flace 184 of 184 100.00

Day(07-15) Valour Hall 166 of 166 10000 v

RCWs are primarily responsible for documenting in POC, however, LPNs will document in POC when they supervise
a household overnight.

195



Monitoring eMAR Assignments

Status provides a

eMAR assignments can be viewed here and are visual to indicate if
broken down by: there are

treatments due or
eMAR tab Shift Household filter overdue.

l l ™S l

Mad Passes in the Last 24 hours for assignment:

Record shift _____ Assignment (Group) Status Tasks \ < Tasks tells you how
LPN en(15-23) (Tue) Blue Heron (E (0 of 1) many treatments
LAB Even(15-23) (Tue) Blue Heron (EMAR) O (0 of 0) have been done

EN Even(15-23) (Tue) Blue Heron (EMAR) O (0 of 0)

RCW 5.23) (Tue) Blue Heron (4 of 9) out of the total

LPN Night(23-07) (Tue ue Heron (EMAR) O (0 of 0} treatments that are
RN Night(23-07) (Tue) Blue Heron (EMAR) @ (0 of 0)

due on that shift.

L (2) (3] (5] (8] (7] (8] (9] (10) [n1])[12] (18] (14] (15] (6] (17] (18] (19] (20] [Next

Use these hyperlinks
to drill down and
see which
resident(s) have
treatments due.

196




| Assignment Details - Work - Microsoft Edge — O 4

|i| https://wwwb.pointclickcare.com/clinical/dashboard/EOMShiftAssignmentDetails.xhtmI?ESOLa... Ad

i . E Assignment Details - Werk - Microsoft Edge — O >
Assignment Details For Last 24 Hours

5 https://wawb0.pointclickcare.com/clinical/dashboard /ECOMShiftAssignmentDetails.xhtml?... A
Assignment: Blue Heron (EMAR) Shift: Day(07-15) (Tue)

Resident Mame Completed
Assignment: Blue Heron (EMAR) Shift: Day(07-15]) {Tue)
& Bnder Liy 00f3

Resident Mame Completed

[=] Bender, Lily Oof3 + Change urostomy dressing at 0900
« codan wrap to be done once a week after bath at 0900
« Ccodan wrap to be done once a week afier bath at 1400

Select the plus sign next to the
resident name to display
all treatments that are due.

Navigate to the eMAR to view the
order and administer at the time due.
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Due and Overdue Assessments

Clinical Dashboard: Daily Summary

Daily Summary

Assessments In Progress 4
Due for Reassessment in the next 14 Days 69
Assessments Past Due (includes in progress assessmenis) 21
Care Plan Reviews Overdue/Due for Active Residents 0

» Use dashboard filters to show only assessments that are due
or overdue on your household.

» Once determined, follow up with the household teams to
ensure the assessments are getting completed.
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POC Dashboard Navigation - Home

. . Exit
View the same communications that are
available in the Home tab of
Home: TRAINING - Prince Edward Home POI ntCl ICkca re. Welcome: Jennifer Pitre. Today is April 28, 2025 11:01:00

PointClickCa :‘

o B

Change
Home

Home Bulletin Board Communications

Date Posted Message Date Posted

Message
3/18/2025 12:55 You can only access the SmartZone training courses via the LIVE environment.

3/28/2025 08:49 Garfield, Ronald (PEH0116) - Appointment at QEH for TURP on April 4 10am

31872025 08:47 Welcome to the TRAINING environment. Please DO NOT put real resident information here. This space is for 3/18/2025 09:18 Skinner, Ayla (NV31CD607C) - 'Ayla Skinner' - to see a complete care plan example.
learning/testing using FAKE residents only. Thank youl!

PointClickCare Version 4.4.41.2 www60-pcc-web-reporting-75b98f74-mbjTz Copyright 2000-2025 PointClickCare Technologies Inc. All rights reserved.
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POC Dashboard Navigation — POC Shift Dashboard

Confirm that you're on
the correct assignment

Refer
of tas

Home: TRAINING - Prince Edward Home

Shift: Day(07-15)
Assignment: Blue Heron

PointClickCare’

POC Shift
Dashboard

/

=150

Alerts Triggered in the last 24 hours:

Date Name Description

No alerts found

here for a quick look at the nuM

ks due at specific times of day.

Overdue Tasks from Previous Shift (Night(23-07))

Date Name Description

4/27/2025 23:30 Bender, Lily MONITOR - Restraints (pen release)
4/28/2025 00:00 Bender, Lily Turn & Reposition

4/28/2025 00:00 Bender, Lily Toileting Routine

4/28/2025 00:00 Bender, Lily Custom Task # 2

4/28/2025 00:00 Cherry, Bert Turn & Repaosition

4/28/2025 00:00 Cherry, Bert Toileting Routine

4/28/2025 00:30 Bender, Lily MONITOR - Restraints (pen release)
4/28/2025 01:30 Bender, Lily MONITOR - Restraints (pen release)
4/28/2025 02:00 Bender, Lily Turn & Repaosition

AIADIMANE AN-AN Flaedne Uik o

Shift Start Date: Current Date Change Change Edit
Position: Resident Care Worker Password Home Assignment

# of Scheduled Tasks: 24
0800 (12)] 1200 (12

“ | NoADTs found

To change your
assignment, select
‘Edit Assignment’

Welcome: Jennifer\gitre. Today is April 28, 2025 10:55:06

Change Date

m

# of Resy

# of Repeating Tasks: 112
# of QShift Tasks: 169
# of Monthly Duration Tasks: 0

ADTs in the last 72 hours

Date Name Action Location

Overdue tasks from the previous shift that

will require action during your shift.
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Select the ‘Task
List” for a
chronological
list of tasks
that will
become due
throughout
your shift.




0700 - 1500 [Day(07-15)] v

0700 - 1500 [Day(07-15)]
o
— - 1500 - 2300 [Even(15-23)]
Shift/Assignment Selection
ﬁ] C':.‘i;:‘!"’e | Current Shift / Assignment Seleetion ‘ 2300 = 0700 [Night(ZB_OT)] .
shift:[0700 - 1500 [Day(07-15)] v

Welcome: Jennifer Pitre. Today is April 28, 2025 11:21:18

Select your desired shift.
My Position:| Resident Care Worker |

—
Select your desired _, Assignment: € | Blue Heron /{D
household — Unit: O Al v

Show Tasks fnr:| Resident Care Worker V|

o | [oome )




...review and action Alerts?

@ A red dot will appear beside the Bell icon when a new Alert is triggered

Alerts are generated by POC staff (manually) or

ALL ®<— Filter >> ALL =

WEIGHTS CLEAR ALL
Trevino, Heidi (GJ3287A953) 1m ago
Room 205

-5.0% change [ Comparison Weight
2/28/2025, 59.0 Kg, -15.3% , -9.0 Kg 1-7.5%
change [ Comparison Weight 2/28/2025, ..
more +

+1 Alert «

v
WEIGHTS CLEAR ALL
Sweeney, Leandro 1m ago
(FGEFED7184)
Room 225

-5.0% change [ Comparison Weight
2/28/2025, 55.0 Kg, -9.1% , -5.0 Kg 1-7.5%
change [ Comparison Weight 2/28/2025,
more

+2 Alerts «

Unit Floor

All - | All -
Category

Multiple Options Selected <

APPLY FILTERS

Filter to view the alerts on
your household (unit) or
neighbourhood (floor).

202

triggered automatically by POC documentation (e.g.,
no bath in 7 days, no voiding in 24hrs, ate 25% or less,
low oxygen level).

Alerts will only appear in the Bell Alert section for 7
days. They can be actioned directly from this area of
the chart by Nursing staff.

Suggestions:

Add Care Plan Item

Add Task Select from
Add vital suggestions
Add Assessment

[] Create Progress Nate

After assessing the resident,
use the appropriate action
buttons to document your
findings and follow up.




...document Treatments in the eMAR module?

PointCIickCare' Welcome: Jennifer Pitre. Todayis April 25, 2025 15:03:26

‘ Portal TAR LAB RCW RN L{ﬁ 0 & 2]

Set as default view

Shift S Use the filters to select your assignment.

Administration Record: RN+  Shift: 0700 - 1500 [Day(07-15)] «  Assignment: Lady Slipper -

LAB 0700 - 1500 [Day(07-15)1 | arty Slinccr
overdu{fENIIN 2300- 0700 INight(23-07)] Lighthouse Cove Shift Summary — items overdue or
( rew 1500 - 2300 [Even(15-23)] Lupin Valley undocumented follow ups for PRNs appear here
RN Red Oak Heights for quick view and follow up.
Red Rock Inn
Sunrise Place
Home Summary Valour Hall
Blue Heron
Pending Uncleared Orders Alerts Blue Jay Way On Order Undocumented PRN Discharged Residents
0 0 . Fox Meadow 0 1 0 24
to confirm Last 72 hours more than 30 days with active orders

Orders in Queue

3

Home Summary
* PRNs not used for 30 days or more

* Discharged residents with active orders
* Ordersin the queue

Copyright 2000-2025 PointClickCare Technologies Inc. All rights reserved. PointClickCare Version 4.4.41.1 www60-pcc-web-main-57755d466-d58/d
SR mmOmmimammmmmnGGamiimmmmmmmmmmmm————————————mmmmmmm=m



/ Welcome: Jennifer Pitre. Today is,

shift: 4/26/2025, 0700 - 1500 [Day(07-15)]
Assignment: Lady Slipper

Acosta, Caleb (GEBDDE11BE)
Lady Slipper Path 403 - A

TRAINING - Prince Edward Home

If you want
Bennett Sarlo (QNAS2AFEDE) Acosta, Caleb (GES8DDE11BE) to look at 3
“ ady SlipperRath 408 - A Status: Current  Location: Lady Slipper Path 403-A

Gender: Male  DOB: 9/14/1973  Age: 51 d ate |n th e

Physician: GerriLynn Henderson
A future, you

Allergies: Morphine, Penicillin m ay d O th at
Code Status: Goals of Care C - Care and Interventions focused on comfort, excluding Resuscitation. , Hidden Description h ere

Special Instructions: ** MED RISK FOR VIOLENCE ** ** DROPLET/CONTACT PRECAUTIONS ==

Overdue (0) Shift (1) PRN (0) Reminders (0) Advanced (0)

If treatment is completed,
click 'Yes' and save.

0900 Nephrostomy catheter change E If not Completed; CIiCk 'NO;'
one time a day every Sat Product used ... enter details, and add

progress notes as needed.
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Hidden Description

Summary Ta b: ety Effective Date: | 04/30/2025

View Order details and
. . / Order Da‘lle 04/11/2025 )
instructions here. Orderec B: Henderson, ey

Contact #: MN/A
Directions: one time a day
Administrative Notes:
Order Status: Active

Date Type Ordered By Notes
No Administrative information to display

Last Re/Order Date Date . :
Date Dispensed Received Status Supply Medication/Directions RX# S
No Supply information to display.




Hidden Description

= scoms o5 | Administration Details Tab:

L Indicate whether the treatment was administered or, if

MNext Administration: 5/1/2025 05:00

0 - Administered

& - Nauseated/Vomifing

not, the most applicable reason to indicate the
treatment was not done.

3 - Absent from home

{ 9 - Other / See Nurse Notes

5 - Hold/See MNurse Motes 11 - Start IV/Feed

& - Hospitalized

12 - Stop IV/Feed

You can also view the administration history.

7 - Sleeping

““““ For Effective Date Code Amount Administered Administration By Documented
0800 4/29/2025 10:14 0 skemp(@ihis_org 4/29/2025 10-14

0500 42872025 09:05 [i] smjonesi@ihis.org 4/25/2025 0944

0900 4/27/2025 08:29 0 almadura@ihis.org 42712025 08:29 . .

0900 412612025 09:28 0 jones@ihi 426/2025 09-30 D d h |

0900 4/25/2025 05:16 0 :mf:;on@r::flg 4/25/2025 08:16 epeﬂ |ng on t e se eCtIOH yOU
0900 42412025 0914 0 kmbeaton@inis.org 4/24/2025 09-14

0900 412372025 11:58 0 Imaduragihis.. 4/23/2025 11:58 h b k d f

0900 442212025 08:39 0 :;be;;anéh?s;'i 442212025 06:39 choose ’ yO um ay e asKke |

0900 412112025 08:58 0 kmbeaton@ihis.org 421/2025 08:58 ,

0900 4/20/2025 09:03 0 jkarandini@ihi 412012025 09:43 | H k H d

0900 4/19/2025 09:22 0 }mm:::@m:iﬂ:g 4/19/2025 09:22 YO u d IKe tO S et u p areminaer
0800 4/18/2025 09:25 (1] smjones{@ihis.org 4/18/2025 09:28

0300 4/17/2025 15:10 0

indubueze@ihis.org 41712025 15:10 to go baCk to the re5|dent and
offer again.

Chart Code:
0 - Administered 5 - Nauseated/Vomiting Next Administration: /22025 09:00

3 - Absent from home 9 - Other / See Nurse Notes
5 - Hold/'See Murse Motes 11 - Start IV/Feed -
& - Hospitalized 12 - Stop IV/Feed

‘ Record ‘ ‘ Close ‘

7T - Sleeping




Hidden Description

You can send your progress note to
syl the shift report.

Administration
Details

Effective Date: | 04/30/2025

Show on Shift Report: Show on 24H Report: Show on MDVNursing Communications Report: D

Progress Note Text: Characiers remaining: 1463

Hidden Description
one time a day

Progress Notes Tab:
This allows you to add additional details to an
administration progress note.

When all details for the
administration are entered, select
record.

/




Nephrostomy catheter change

0500 one time a day every Sat Product used ..

g
A

[ Y ][ N ] Welcome: Jennifer Pitre. Today is April 25, 2025 15:09:29

20 - 1500 [Day(07-15)] &« 0 ﬂ E’ E

isignment: Lady Slipper

10f2 (Prev] [Next]

Current Vitals (i ]
BP: 124/64 mmHg y Temp:36.2°C Pulse:66 bpm ;. Weight:55 Kg
4/4/2025 06:11 = 4/4/2025 06:11 4/4/2025 06:11 " 4/12/2025 16:04
Resp:18 Breaths/min BS:11.2 mmol/L 02:98 % Pain:4
4/4/2025 06:11 4/4/2025 06:11 4/4/2025 06:11 4/21/2025 11:29

Medication Display: | 4

One the right side of the screen, select ‘Save’ to sign for o o
the treatments.
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...start my shift as an RN?

Facility
Communication
&

Resident Events

Home Bulletin Board & Clinical
Communications -review messages
added since your last shift.

Access shift report for the entire
home in this area. To filter for a
specific household or neighborhood,
go to the Clinical Dashboard.

Resident Event Listings in the
Calendar. Filter for your household /
neighborhood to see who has
reminders, appointments, or outings
that day.

Clinical
Dashboard
&
eMAR

View shift report here if you'd like to
filter by household / neighborhood.

Alerts - Come back to this area
repeatedly throughout your shift. Ensure
there’s verbal communication among the
household team to ensure items are
getting addressed.

Due and overdue assessments — Monitor
this area to ensure assessments are
being completed in a timely manner.
Follow up with household staff when
necessary.

Treatments — Reassessment & Admin

Care Plans

Annual Care Plan Reviews

Incomplete Care Plans

Care Plan Review Requests



Facility Communications

When logging into PCC, you will arrive on Home page where you can access all communication areas:

e Clinical Communications — use the hyperlink to take you to the Clinical Communications area of PCC.
» Shift reports can be accessed here — see next slide.

* Home Bulletin Board

e PointClickCare Announcements

et meiadtions
Clinical Communications

Home Bulletin Board -JRAINING - Prince Edward Home | New

Date Posted Message Created By Position Don't Display After Revised By Revised Date
E 311872025 You can only access the SmartZone training courses via the LIVE environment. Jennifer Jelley 1213112025 lielley@inis.org 3/18/2025 12:55
E 31872025 Welcome to the TRAINING environment. Please DO NOT put real resident information here. This space is for leamning/testing using FAKE residents only. Thank you! Jennifer Jelley 12/31/2025 Jielley@ihis.org 382025 05:47
IS
( PointClickCare Announcements )
PointClickCare Announcements

PointClickCare announcements are available in the News and Updates section of the Resource Hub.

Review each of these areas when logging into PCC.
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Clinical Communications Board

Resident-specific information can be shared in this space.

Communications
Messages m
Date Posted Created By Position Message Resident Don't Display After Revised By Revised Date
edit del 3/28/2025 08:49 Florante (Jay) Arellano Registered Murse Appointment at QEH for TURP on April 4 10am Garfield, Ronald (PEH0116) 42812025 flarellano@ihis.org 3/28/2025 08:49
Jennifer Jellay 'Ayla Skinner' - to see a complete care plan example. Skinner, Ayla (NV31CD&07C) 5i30/2025 Jielley@ihis.org 3/18/2025 09:18

edit del 3/18/2025 09:18

[ show expired

Quick Links
Important: These communication boards are to be used for

Quick Links
Most Recently Completed:

Most Recently Completed Shifts:
iy
4 &  Day(07-15) (0700 to 1500) =] 24 Hour Report

s

N communicating information only.
Should NOT be used for making requests. Those should be

) Current Shift
passed on verbally and/or using alerts.

4 Even(15:23) (1500 o 2300) Bl 72 Hour Report

Access Shift & Summary
Reports for the whole home
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Resident Events

* Clinical~ Reports

People Care Management  Tg gccess the Calendar, hover over
Residents Dashboard Clinical to access the drop-down menu.
 cCalendar
Actions ospial Tracking
Quick ADT e AOolendar N\ Select ‘Resident Event Listing’.
New Resident D?g;nr;uma 1ons sendar Resident Event Listing
New St Lab/Rx Results Display Filters

Mew Medical Professional

Risk Management
Manage Users J

Weights and Vitals
UDA
Clinical Chart Dashboard orfl_smin-_cimica+ _ Feperts

Week Month

(@ -] esid = 10% |(Search) @

y | Wesk  Month  Agenda New 20 Apr 2025 — 26 Apr 2025 @ oo A Today « | »

Man, Aped 21 Tue, April 2 Wied, Al 73

PointClickCare Privacy Policy

5570 Explores Drive Version 44.41 pee-welr main-c4MBd3B5C Snwhd
Mississauga, Ontario LAW DC4. Copyright 2000-2025 PoinClickCare Technologies Inc. All rights reserved
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Home Calendar

“alendar Resident Event Listing
) Display Fitters

Event Types: | Choose an option

Event Date Range: |04.-’23f2025 to |aq;23;2025
Resident: |
\

‘Resident Event Listing” will allow you to filter and sort different event types, dates ranges, and by resident or unit.
\

\ Responsible:| Choose an option
\
\
v | Floor: | Al
{how Cancelled Events: [
\
\
\

Personnel:

Unit: | Al
\

\
\
. Home Calendar

Export to CSV
\

\
(Search) \
\
\
Calendar Resident Event Listing
B Display Filters
Event Types:

Care Plan Meeting ® | | Reminder % | | Resident Appointment

Event Date Range: 05/01/2025 |[&5]| to |05/31/2025|[)|
Resident:

Llrlit:| Blue Heron

v| Flu»ur:| All
Show Cancelled Events: | |

This search is looking for residents on Blue
Heron who have a care plan meeting,

reminders, or appointments in May 2025.
SR mmOmmimammmmmnGGamiimmmmmmmmmmmm————————————mmmmmmm=m




...monitor the Clinical Dashboard?

Edit the layout of your dashboard

Home~ Admin~ Clinical~ Reports [ ) I-Sea':* resident, room #, 1D # H Sean:h] [ ]

Clinical Dashboard
Clinical Dashboard

Primary Physician: i\l

Views: Main

Date Name Type

view 412312025 Bender, Lily (CT2ZESDF1ET) Care Plan Review Request

Clinical Aleris E-E Clinical Alerts Listing Report

Show Alets i Last 4 Hours v SortBy: Dale |
Effective Date Name Alert

O pn 4/22/2025 1812 Skinner, Ayla(NV31CDB0TC) Mew Skin concermn - please assess

(Check Al | [Clear All] [ Clear Alerts | [ New Alert |

Care Plan Reviews Overdue/Due in Next days Department: E-E

Review Date Target Completion Date Name Location

42312025 410/2025 Nadal, Gustave (FEH0156)
42412025 4/30/2025 Duarte, Londyn (TW87E5425E)

LV & LSP 424 - A
BJW & ROH 321-A

Edit Layout . )

Your dashboard items can be rearranged.
Priority areas should be near the top.

Editing Dashboard Layout

Views
Main
— Current View D ipti Main (%2) - Hem Requires 2 Columns

Dashboard Items
Active Allergies

m Active Diagnoses
Activities of Daily Living

'@ Admi PRN Orders -
I Advance Directive
Alerts (x2)

Blood Pressure Graph
CP Goals Due/Qverdue

Census Summary

Diet

General Notes (x2)

High Priority Progress Notes

MDS Scores

Medications

Most Recent Vitals

New Quality Indicators and Quality Measures
Order Alerts (x2)

2 Proceed to Care Plan RAPs/CAAs

I Progress Notes in Last 30 Days

Quality Indicators and Quality Measures

= Resident Photo

Scheduled Events

TIPIR Graph

Therapy Minutes Summary In The Last 7 Days
UDA Scores

Undocumented PRN Orders (x2)

Layout Preview

High Priority Progress Notes [ x|

Scheduled Events

]
e @
i B

Resident Photo

Bilood Pressure Graph

Proceed to Care Plan RAPSICAAs

Activities of Daily Living

UDA Scores B

Advance Directive

CP Goals Due/Overdue

Quality Indicators and Quality Measures

TIP/R Graph [ x]

(Cancel]

To edit - click/unclick from the list of options on the
left-hand side or drag and drop the boxes on the right-

hand side.




Reviewing Key Areas of the Clinical Dashboard

* Shift Report

* Due and overdue assessments

e Treatment Orders requiring reassessment
e (Care Plan Reviews
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Shift Report

Like the Clinical Communications Board, you can access shift reports here. The benefit to accessing report from
here is that you can filter to a specific household or neighbourhood (‘Unit” or ‘Floor’).
Once your area is selected, click ‘Reports” and choose your desired shift report.

Home~ Admin~ Clinical+ Reports

Clinical Dashboard

Clinical Dashhna=-d

Floor: Primary Physician:

1= Blue Heron

Views: Main " Day(07-15) (0700 to 1500)
High Priority Progress Notes in Last days » Even(15-23) (1500 to 2300)
Date Name » i
Night(23-07) (2300 to 0700)
) .
Current Shift
= 24 Hour Report
= 72 Hour Report
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Alerts

Review clinical alerts frequently throughout your shift. To view these, select this M icon.

Filter to view the alerts on your household
(unit) or neighbourhood (floor).

ALL —

Unit Floor

All > ~ | All <

Category

Multiple Options Selected <

APPLY FILTERS

CLINICAL ALERT

Copeland, Thomas
(QJ2DA89517)
Room 504

High risk for violence.

Suggestions:

After assessing the
resident, use the
appropriate action buttons
to document your findings
and follow up.

Add Care Plan Item
Add Task
Add Vital
Add Assessment

D Create Progress Note
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View Clinical Alerts in your Clinical Dashboard

Clinical Alerts E.é Clinical Alerts Listing Report
Show Alerts in Last Sort By:

Effective Date Name Alert
0 iew 4/21/2025 08:57 Cherry, Bert{(SEAG614E5A3) No BM documented for 2 days

@ p @ 4/21/2025 08:57 Cherry, Bert{(SEAG614E5A3) Mo Voiding reported in last 24 hours

N
[ Check Al | ( Clear AII{ | L Clear Alertledew Alert |

TS

Select ‘view’ to review the alert details, if any. Assess the resident and/or determine necessary actions to
address the alert.

Following your assessment, document your actions.

Your documentation will vary based on the actions you were required to take. Regardless of the action(s),

you will always add a progress note (pn) to the chart to address the issue or concern and your follow up
actions.

Remember to clear the alert when finished.
» Select the check box and click ‘Clear Alerts’ once complete.
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Due and Overdue Assessments

Clinical Dashboard: Daily Summary

Daily Summary

Assessments In Progress -
Due for Reassessment in the next 14 Days 69
Assessments Past Due (includes in progress assessments) 21
Care Plan Reviews Overdue/Due for Active Residents 0

» Use dashboard filters to show only assessments that are due or overdue on your household.

» Follow up with the household teams to ensure the assessments are completed.
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Treatment Orders Requiring Re-Assessment

Any treatment that has run its course and is selected for reassessment when ordered, will appear in this area of

the Clinical Dashboard.

Orders on Hold > 30 Days or Requiring Reassessment @I
Name Alert Order Order Status Date
& Hydrocortisone Nystatin 50/50 cream. Completed 416/2025
'y Hydrocortizone 0.5% cream Completed 416/2025
 > 'y Hydrocortisone/clotrimazole 50/50 topical ointment Completed 4M16/2025

1. Select £& to open and view the medication
and directions.

2. Assess the resident. Use your clinical
judgement to determine if the NP needs to be
contacted for a new order.

Following your review of the order and assessment
of the area:

1. Clear the alert on the Clinical Dashboard.

2. Document your assessment in a progress note.
3. Transcribe the new order, if applicable.

Alert

)
ik
o
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Alert Effective Date:
Alert Description:

Medication:
Directions:

4/16/2025 23:59

One or more schedules for the following order are expected to
complete today and reassessment is reguired:

Hydrocortisone Mystatin 50/20 cream.

two times a day until 04/16/2025 23:59 apply to perineal area

Hydrocortisone Mystatin 50/20 cream.
two times a day until 04162025 23:59 apply to perineal area




Care Plan Reviews

Annual Reviews — Refer to slides 78-90 for instructions on managing these.

Care Plan Reviews Overdue/Due in Next days Department:
Revi aLg Name
Madal, Gustavo (PEH0156)

Location

LVE&LSP424-A

Next Review Date

Acosta, Caleb (GESDDET1BE) 1/30/2026
Avelino, Pau (PEHO16E6) 4172026
Baldwin, Colleen (PEHD175) 4712026
Bean, Stanley (BO4476C351) 11712026
Blow, Joe (FEH0119) 41212026
Blue, Sky (FEHO168) 41212026
Boyer, Aliya (TN4DATFCTT) 2M11/2026
Doo, Scooby (PEH0120) 41212026
Forbes, [zabelle (CKD1701219) 32512026
Fowler, Carmen (FKD&3755DA) 1/30/2026
Jackson, Micheal (FEH0153) 326/2026
Lawson, Krystal (CE3DFAG12E) 12116/2025

High-Priority Progress Notes — Care Plan Review Request

High Priority Progress Notes in Last days

Date Name Type
view 4123/2025 Eender, Lily (CT2EBDF1ET) Care Plan Review Request
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Incomplete Care Plans

‘ Incomplete Care Plans

3 Mext Review Date
Acosta, Caleb (GESDDE11BEE) 173002026
Avelino, Pau (PEHD166) 412026
Baldwin, Colleen (PEHO175) 4712026
Bean, Stanley (BO4476C351) 11712026
Blow, Joe (FEHD119) 47212026
Blue, Sky (PEHO0168) 4722026
Boyer, Aliya (TN4DAIFCTT) 21112026
Doo, Scooby (FEHO120) 47212026
Forbes, Izabelle (CKD1701218) 3252026
Fowler, Carmen (FKDG3755DA) 173002026
Jackson, Micheal (PEHO153) A26/2026
Lawson, Krystal (CB3DFAG12E) 121672025

* When a care plan is marked incomplete, it’s either missing a goal, intervention, or customization.
» Put on your detective hat!

* Select the resident’s name — you’ll be taken directly to the care plan tab where you can look
for missing information.
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High Priority Progress Notes - Care Plan Review Requests

High Priority Progress Notes in Last days

Date Name Type
C m 4232025 Bender, Lily (CT2ESDF1ET) Care Plan Review Reguest
\ Type: Care Plan Review Request
Select ‘view’ to Eﬁgmiéi"% P
pariment
open the progress s
note and review e e wtan e oo & vy i s
the request. |erseetnin £rom 3ol 2208 o urcher tormacion proceed to the resident’s chart o
Please add a walking progran o the residenc’s review any necessary information
et 52 Tolerated ith mucsiag stats. about the resident’s care or status.
‘ Speak with the staff involved in care.
Response:
‘ Update the care plan accordingly.
Pran:

Show on Shift Report
Show on 24 Hour Report

Show on MD/Nursing Communications Report

[Strike Out] [Follqup] [Cancel]
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Part of your review will be of the progress notes to ensure the request
was not already completed (if not passed on in report).

If not yet reviewed, there won’t be record of it in the progress tab....you can proceed with your update.

Progress Notes m View All

¥ Display eMAR Progress Notes m
Effective Date Type Note Care Plan ltem or Task Dept. S5hift Report 24 Hour Report
view print 42472025 17:59 Care Plan Review Reguest Care plan items related to physiotherapy. Please 5. Y Y
If it has been reviewed, the entries will look something like this:
Progress Notes m w ¥ Display eMAR Progress Notes m
Effective Date Type

Care Plan Item or Task Dept. Shift Report 24 Hour Report
view print  4/2472025 18:21 Nursing Progres Care Plan reviewed as requested. [linked] ) b A
view print 472472025 1759 Care Plan Review Reguest

Y Y

Care plan items related to physiotherapy. Flease 5.

This progress note indicates that the care plan has been updated. This is
shown by the [linked] icon next to the Nursing Progress Note, which is
linked to the Care Plan Review Request that was sent earlier in the day.
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After you’ve updated the care plan, return to the
High Priority Progress Note in the Clinical
Dashboard and select ‘view’.

Select ‘Follow Up’ on the next screen.

Type:

This note is a follow up to;

Care Plan [tem or Task:

Mursing Progress Mote w

e

F24,2025 17:59:00 Care Plan Review Eeguest

Effective Date: [4/24/2025 | ™) Time:[ 18 v [ 05 v

— o —

[Auth _1
_l clear

<7

[ Progress Notes - Work - Microsoft Edge - O X

7 https://wwwe0.pointclickcare.com/care/chart/ipn/newipn jsp?ESOLpnid=5581&ESOLclientid=331 A

Resident: Bender,

Type:

Focus:
Effective Date:
Depariment:
Position:
Created By:
42312025 02:11:59

Created Date

Data:

Action:

Response:

Plan:

Data:

Care plan review request c:r:nm.plete)

Lily (CT2ZE8DF1ET) Q

Care Plan Review Request

Action:

Walking program added to the care plan. Ho
contraindications for same.

412312025 02:10:00

Jennifer Pitre
Response:

Swallowing difficulties - new support reguired

Received new recommendations from SLP regarding safe

gwallowing measures.

A

Plan:

Position:

Show on Shift Report

Show on 24 Hour Report

Show on MD/Nursing Communications Report

ol ity Y
trike ollow Up ance
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Show on Shift Report

Show on 24 Hour Report

[ Show on MD/Nursing Communications Report
(| Edit Care Plan Immediately

Created By: Jennifer Pitre

-Sm fliow) (SaveAsDiit] (Cancal)




...monitor the Clinical Communications Board?

Home ~ Admin ~ Clinical ~ Reports
Communications ~
People Care Management Quick Entry Modules Other

Date Poste: Residents Dashboard Therapy Minutes POC Reports sident
edit A29/2025 2 Calendar Physician Visits eMAR Jgado, b
edit AI28/2025 1! Actions Hospital Tracking Order Review Dates ‘ingston
edit 429/2025 1. Quick ADT Rl ) Immunization anley, A
edit 282025 1 pew Resident Communications wweight
edit 426/2025 1 arde;st i _Erllood F’riessure

i s an itals emperature
ed!l 42672025 1 UDE F’ulsg
cil /2572008 Clinical Chart Dashboard Respiration jnond,
edit A/25/2025 1 Blood Sugar le, San
edit A/25/2025 1 ©O2 Saturation irroll, D
edit 4252025 1° Pain Level Isso, Me
edit A/25/2025 11 le. Rish
edit 4/25/2025 13:10 Carol Ezel Melecio Registered Nurse Hidden Message Matthews,
edit A/25/2025 11:54 Devin Homby Occupational Therapist Hidden Message Calhoun, |
edit A/25/2025 10:25 Devin Homby Occupational Therapist Hidden Message Bridges, T
edit 4222025 09:21 Erittany J. Young Licensed Practical Nurse Hidden Message Singh, Em
Home~ Admin~ Clinical Reports [ o - IE»:E':“ resident, room#, ID # |[ Search] o

Communications

Date Posted Created By Position Message Resident Don't Display After Revised By Revised Date

edit 4292025 20:53 Brittany .J. Young Licensed Practical Nurse Hidden Message Delgado, Heather (SFBA2239E9) 5/5/2025 brittanyyoung@ihis.org 4729/2025 20053
edit 42972025 19:31 Erittany J. Young Licensed Practical Nurse Hidden Message Livingston, Pranav (EH95F7CEBS) 51512025 brittanyyoung@ihis.org 4{29/2025 19:31
edit 4292025 14:18 Barbie Matheson Dietitian Hidden Message Stanley, Alexis (XO1DA20DF2) 5/5/2025 bmmatheson@ihis.org 429/2025 14:18
edit 42872025 11:49 Karen Ball Registered Nurse Hidden Message 514/2025 Kball@ihis.org 4/28/2025 11:49
edit 412612025 13:31 Cesar Malinao Registered Nurse Hidden Message 5M6/2025 cmalinao@ihis.org A4126/2025 13:31
edit A/26/2025 13:22 Cesar Malinao Registered Nurse Hidden Message 5/8/2025 cmalinao@ihis.org A4126/2025 1331
edit 4/25/2025 1711 Susan Holt Registered Nurse Hidden Message Raymond, Marshall (NLO9EC3270F) 5112025 siholt@ihis.org 4/25/2025 17:11
edit 4252025 17:08 Susan Holt Registered Nurse Hidden Message Hale, Santos (DQAT10EBAF) 512025 sjholt@inhis.org 4/25/2025 17:08
edit 4/25/2025 17:03 Susan Holt Registered Nurse Hidden Message Carroll, Devon (UZB600016C) 5112025 sjholt@ihis.org 4/25/2025 17:03
edit 4252025 17:01 Susan Holt Registered Nurse Hidden Message Russo, Memphis (IS3623E9AC) 5M/2025 sjholt@ihis.org 425/2025 17:01
edit 42512025 16:30 Carol Ezel Melecio Registered Nurse Hidden Message Cole, Rishi (JM2CECE4BE1) 5/512025 ccmelecio@ihis.org 4/25/2025 16:31
edit 42572025 13:10 Carol Ezel Melecio Registered Nurse Hidden Message Matthews, Aiden (HG5581F06D) 5M/2025 ccmelecio@ihis.org 425/2025 13:10
edit 42572025 11:54 Devin Homby Occupational Therapist Hidden Message Calhoun, India (ZYAB11F25F) 5M1/2025 dihomby@ihis.org 41252025 11:54
edit 41252025 10:25 Devin Homby Occupational Therapist Hidden Message Bridges, Tara (CASCO1FTAE) 5112025 dihomby@ihis_org 41252025 10:25
edit 42212025 09:21 Erittany J. Young Licensed Practical Nurse Hidden Message Singh, Emmett (PI7TF59F2E9) 5/4/2025 brittanyyoung@ihis.org A/2712025 16:17
(] show expired

Quick Links
Most Recently Completed:

=

Quick Links
Most Recently Completed Shifts:

o
i % Day(07-15) (0700 to 1500)

>
{

24 Hour Report
|

-'4' Even(15-23) (1500 to 2300) * T2 Hour Report

Night(23-07) (2300 to 0700)

=  Current Shit

After selecting your shift, you can view the communication report for that shift or choose to view a 24-hour or 72-hour report.



Home ~

Communicz

edit 42972025 20:53
edit 42912025 19:31
edit 412972025 14:18
edit 42812025 11:49
edit 412612025 13:31
edit 42612025 13:22
edit 412572025 17:11
edit 4125/2025 1708
edit 412512025 17:03
edit 425/2025 17:01
edit 42512025 16:30
edit 412512025 13:10
edit 412512025 11:54
edit 425/2025 10:25
edit 412212025 09:21
[ ghow expired

 Shift Reports
Quick Links

Admin~

Clinical ~

Most Recently Completed Shifts:
o,

e

.t

Day{07-15) (0700 to 1500)

Sy

Reports

Created By
Brittany J. Young
Erittany J. Young
Barbie Matheson
Karen Ball

Cesar Malinao
Cesar Malinao
Susan Holt

Susan Holt

Susan Holt

Susan Holt

Carol Ezel Melecio
Carol Ezel Melecio
Devin Homby
Devin Homby
Brittany J. Young

Quick Links
Most Recently Completed:

E 24 Hour Report

Position

Licensed Practical Nurse
Licensed Practical Nurse
Dietitian

Registered Nurse
Registered Nurse
Registered Nurse
Registered Nurse
Registered Nurse
Registered Nurse
Registered Nurse
Registered Nurse
Registered Nurse
Qccupational Therapist
Qccupational Therapist
Licensed Practical Nurse

| Resident Name: |

E Setup - New Communication - Work - Microsoft Edge

a

X

(5 httpsy//www60.pointclickcare.com/tools/messages/messageedit,jsp?ESO...

Q

Ai\

Communications

Resident Number:

_l lear

NS |;l clear

Don't Display After- ®

Message:

2 B

1=

a=

= 5|§H@

(6 1[5 -

A- B

[8) Source ‘

RA
(4]

To create a new communication:

* click 'New'

» search by resident name using
the magnifying glass icon

+ select the display end date

* enter the message

* press 'Save'

S Even(1523)(1500102300)° | B 72Hour Report
) Night23:07) (230010 0700)
ek
= Current Shif

{train) Training - Prince Edward Home
6293 Enim Rd.

Charlottetown, PE C1E 1V6 C 1

Phone: (179)481-3500 F;
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...document RN Treatment administrations in the eMAR module?

Welcome: Jennifer Pitre. Today is April 25, 2025 15:03:26

PointClickCare
‘ Portal |\ TAR LAB RCW RN {ﬁ 0 5
|

Set as default view

Shift Summary — items overdue or
Administration Record: RN«  Shift: 0700 - 1500 [Day(07-15)] «  Assignment: LadySIiD undocumented fO”OW ups for PRNS appear here
for quick view and follow up.

Overdue Meds Undocumented PR Follow-Ups

0 0

Home Summary

Pending Uncleared Orders Alerts To Be Ordered On Order Undocumented PRN Discharged Residents
to confirm Last 72 hours more than 30 days with active orders

Orders n Queve Home Summary :

3 * PRNs not used for 30 days or more
* Discharged residents with active orders
* CQOrdersin the queue

Copyright 2000-2025 PointClickCare Technologies Inc. All rights reserved. PointClickCare Version 4.4.41.1 www60-pcc-web-main-577 55d466-d58!d
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PointCIickCare‘ Welcome: Jennifer Pitre. Today is_Ap 2625 14:48:32

Assignment: Lady Slipper

Portal TAR LAB RCW RN y'z Shift: 4/26/2025, 0700 - 1500 [Day(07-15)] 9 ' 5]
L ]

Acosta, Caleb (GESDDE11BE) PointClickCare’ T
Lady Slipper Path 403 - A [
If you want
- TRAINING - Prince Edward Home to |Ook at a
Bennett, Cxrlo (QNA92AFEDE) Acosta, Caleb (GESDDE11BE) date in the
Lady Slipper Rgth 408 - A : :
“ Status: Current Location: Lady Slipper Path 403-A f
Gender: Male  DOB: 9/14/1973  Age: 51 Utu re) yo u
Physician: GerriLynn Henderson m ay d 0 th at
n here.

Allergies: Morphine, Penicillin
Code Status: Goals of Care C - Care and Interventions focused on comfort, excluding Resuscitation. , Hidden Description
Special Instructions: ** MED RISK FOR VIOLENCE ** ** DROPLET/CONTACT PRECAUTIONS **

Overdue (0) Shift (1) PRN (0) Reminders (0) Advanced (0)

0900 Nephrostomy catheter change E
one time a day every Sat Product used ...
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PointClickCare

Portal TAR LAB RCW RN

.
v 4
0

TRAINING - Prince Edward Home

Acosta, Caleb (GES8DDE11BE)

Status: Current  Location: Lady Slipper Path 403-A
Gender: Male  DOB: 8/14/1973  Age: 51

I I Physician: GerriLynn Henderson

Allergies: Morphine, Penicillin

Code Status: Goals of Care C - Care and Interventions focused on comfort, excluding Resuscitation. , Hidden Description
Special Instructions: ** MED RISK FOR VIOLENCE ** ** DROPLET/CONTACT PRECAUTIONS **

Welcome: Jennifer Pitre. Today is April 25, 2025 15:09:29
10 - 1500 [Day(07-15)] & 0 8 E’ =
isignment: Lady Slipper
10f2

Overdue (0) Shift (1)

Reminders (0} Advanced (0)

0900 Nephrostomy catheter change
one time a day every Sat Product used ...

Current Vitals (i ]
BP: 124/64 mmHg y Temp:36.2°C Pulse:66 bpm ;. Weight:55 Kg
4/4/2025 06:11 =L4/4/2025 06:11 4/4/2025 06:11 L412/2025 16:04
Choose the appropriate administration selection—Y / N e oot | e 0ot | samuseost | amimtos 1129
pprop
For more than one treatment, select the Y / N for each
treatment.

Medication Display: | 4

One the right side of the screen, select ‘Save’ to sign for
the treatments.

0 Pending

to confirm or review
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Monitoring eMAR Assignments

Status provides a

eMAR assignments can be viewed here and are visual to indicate if
broken down by: there are

treatments due or
eMAR tab Shift Household overdue.

l l ™ l

Ma~d Passes in the Last 24 hours for assignment:

Record Shift ________Assignment (Group) Status Tasks \ < Tasks tells you how
LPN en(15-23) (Tue) Blue Heron (E (0 of 1) many treatments
LAB Even(15-23) (Tue) Blue Heron (EMAR) O (0 of 0) have been done

RM Even{15-23) (Tue) Blue Heron (EMAR) @] (0 of 0)

RCW 5.23) (Tue) Blue Heron (4 of 9) out of the total

LPN Night(23-07) (Tue ue Heron (EMAR) O (0 of O) treatments that are
RN Night(23-07) (Tue) Blue Heron (EMAR) O (0 of 0)

due on that shift.

J2) (8] (4] (5] 6] (7) (8] 9) o) (11](12] (13)(14) 13) (16) [17] (18] (19] [20] TNext

Use these hyperlinks
to drill down and
see which
resident(s) have
treatments due.
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eMAR Orders

Adding an order to a treatment record (LPN/RCW/RN)

Order Details

Order Date: |4/25/2025 M= 14y [3av] T
Order Category: *
Communication Method: O Phone O Verbal O Prescriber written Prescriber entered *
Ordered By: | |_1 * Last prescribed by: GemmlLynn Henderson
(Current Primary Physician: GerriLynn Henderson)
Order Template Search: | clear
Description:

Order Type: | LPN Treatment Orders - TAR - [TAR] v | *

Goals of Care - []
Add Schedule: | Routine | | PRN S
& LPN Treatment Orders - TAR - [TAR] > LPN Scope

Other - no documentation required - []

RCW Treatment Orders - RCW - [RCW RCW Sco pe
RN Treatment Orders - [RN]

RN Scope

| Save | | Queue & New | | Cancel |




...add a facility event?

Home Calendar

Care Management Calendar Resident Event Listing
Display Filters
Dashboard

Select ‘Calendar’

Select ‘New’

Day Week Month Agenda

Description (max. 200):

Insert a brief description

/\e

Indicate max number allowed /
(if applicable) or invite select Max # of Resident(s): [ |
I’eSidentS Residents: |0 Resident(s) selected
Event Type: | Choose an option... -
l/ Location: [ choose an option -
Resources(s): [ = "0 | Choose an event type and location

Responsible for Event:

‘ from the list

Choose an option...

Other Personnel: |
Notes:
A
Repeat event % o Select ‘Enable’ if the event repeats
Indicate when it is ratle ,
planned (time and day) Time priod 5 V[ VB3] - [smn ][5 v][on V][5 daily/weekly/monthly, etc.

Close Cancel Event

Please document the reason if cancelled
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...record Resident attendance at a facility event?
]

27 Apr 2025 — 3 May 2025 ; Tue, April 28 Wed, April 30 Thu, May 1

Tue, April 29 Wed, April 30 Mark Attendance & PN - Work - Microsoft Edge = | > L

offee b 0 ednesday Ap | | 0:30 A 0 A

(5] https//www60.pointclickcare.com/clinical/dashboard/markAttendancex... @AY .

[ ] Attended Event? Resident Name [ Progress Note?

O Kendra Morrison - a
O Natasha Pollard O . .
O Litzy Ward 0

Brayan Bryant D |
Santos Forbes

Alfonso Richards ] v

[ Confirm Attendance J [ Cancel J

* From the event in the calendar select the Tick mark at the bottom and a new pop up will appear.
* Mark the residents who attended and add it to the progress note if needed.
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Daily workflows for Rehab Assistants

...complete Rehab Assistant Assignment?

1. Review facility and resident calendars of the household you’re responsible for. This will help you
identify any scheduling conflicts that might occur as you deliver care throughout the day.

2. Receive new referrals.

3. Carry out programming for scheduled residents and document accordingly.

PointClickCare’

Home ~  Admin ~

Today for Jennife

Clinical Communic:
Clinical Communication

Home Bulletin Boar

Date Posted

[ show expired
PointClickCare Ann
Message

PointClickCare An

PointClickCare annourn

Clinical~ Reports

People

Residents

Actions

Quick ADT

New Resident

New Staff

New Medical Professional
Manage Users

Care Management Quick Entry Modules Other

pasmbaql ¢ | ThepyMinutes ——1—POG Report This will take you directly to the facility
Physician Visits eMAR Setup . .
MospierTracking Order Review Dates . calendar where you can determine if there
communietions e are activities happening in the home that

Lab/Rx Results

Risk Management
Weights and Vitals

UDA

Clinical Chart Dashboard

Temperature
Pulse
Respiration
Blood Sugar
02 Saturation
Pain Level

might cause scheduling conflicts for you.
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There are multiple ways you can review the individual resident
calendars:

Campbell, Bennett (ZLD011458F) "Lyla"

Status: Current Location: Blue Jay Way 308-A
Gender: Male  DOB: 1/6/1964  Age: 61
Physician: GerriLynn Henderson

“ (Care Profile | [ Edit | [ Print  ~ | (Provincial Impd(t | )

1) Go directly to each resident’s chart and select the calendar Allorgies: Peniciln

i N th e h ea d er. Code Status: ({Advance Directives) Hidden Description
Special Instructions: HIDDEN TEXT

2) Go to the home calendar, select ‘Display Filters’. This will open a window that will allow you to search for a resident’s
calendar. This will open the facility calendar and the resident’s calendar in a side-by-side view.

Home Calendar
Calendar Resident Event Listing

‘ Display Filters

Day Week Month Agenda New

Home Calendar
Calendar Resident Event Listing

= Display Filters

Event Types:| Choose an option.. Responsible:| Choose an option v

Locations: | Choose an option... -

Personnel: | |

Show Cancelled Events: [ |

Resident: [cal |

Strong, Callum - PNSD2F5427
Summers, Callum - SPE0286316

(Search ) Reset]




In this view, the facility calendar is on the left and the resident calendar on the right. This shows that the resident has been
invited to coffee club each morning, as well as Bingo on Tuesday afternoon. You will want to avoid these times for this resident
when planning your day.

Home Calendar
Calendar Resident Event Listing

= Display Filters

Event Types: | Choose an option Responsible: | Choose an option -
Locations: | Choose an option... b Personnel: | |
Show Cancelled Events: [ ] Resident: |Strong, callum | Resident
Home

Day Week = Month Agenda New )g 1 Jun 2025 -7 Jun 2025 k Today <4 >
Sun, June 1 Mon, June 2 Tue, June 3 Wed, June 4 Thu, June 5 Fri, June 6 Sat, June 7 Sun, June 1 Mon, June 2 Tue, June 3 Wed, June 4 Thu, June 5 Fri, June G Sat, June 7
4

08:00am 08:00 AM
09:00 09:00 AM

" 09:30am - 09:30am .

}f\:’:f“s group 10:00am - 10:00am 10:00am - }f"'"'"e“' 10:00am  10:00am - 10:00 AM - 10:30 10:00 AM - 10:30 10:00 AM - 10:30

10:00 AnAare: - - - - EE . - - 10:00 AM - - - - . -

am 10:30am - 10:30am - 10:30am - E{Pfﬂf\' 10:30am 10:30am - 10:30am - 10:30am - " 10:30AM - 11:30 10:30 AM-11:30 10:30 AM-11:30  10:30 AM-11:30 10:30 AM-11:30  10:30 AM - 11:30 10:30 AM - 11:30

Coffee Club Coffee Club Coffee Club - Coffee  Coffee Club Coffee Club Coffee Club Coffee Club Coffee Club Coffee Club Coffee Club Coffee Club Coffee Club Coffee Club

11-:00am Cnffe= Shand nffe= Shanl Mnffe:= Shand (& (Mnffe= Shand I affe- Shand (Cnffe= Shand 11:00 AM
12:00pm 12:00 PM
01:00 01:00 PM

pm 01:30pm - 01:30 PM - 03:00

Bingo (Coffee 02:00pm - Bingo
02:00pm Shop) Church (Chapel) 02:00 PM
03:00pm - 03:00pm -
03:00pm Seated Yoga Seated Yoga 0300 PMA
04:00pm 04:00 PM
05:00pm 05:00 PM
05:30pm -
Pub Night

06:00pm (Cnffas Shant ] 06:00 PM



2. Receive new referrals.

In the Clinical Tab, under Care Management, select UDA. This is where all assessments,
(scheduled, in progress, and complete) can be viewed for the entire home.

PointClickCare

Home ~ Admin Reports
UDA Schedules

Scheduled In Prog

clear
clear
clear
clear
clear
clear
clear
clear
clear

Scheduled List

People Care Management Quick Entry Modules Other
Residents Dashboard Therapy Minutes POC Reports
Calendar Fhysician Visits eMAR Setup
Actions Hospital Tracking Order Review Dates
Quick ADT RAl o Immunlzatmn
) Communications Weight
Mew Resident
Orders Blood Pressure ﬂ
Mew Staff -
. _ Lab/Rx Results Temperature
Mew Medical Professional . -
Manage Users Risk Management Fulze )
g ights and Vitals Respiration |
W UDA Blood Sugar L
Clinical Chart Dashboard 02 Saturation L
Pain Level QWT_
_mlssmn
[HveEmnw, mdu I wweeks
| Baldwin, Colleen ' Current 'Lupin Valley LV&LSP  Admission
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Make sure ‘In Progress’ is selected.
g Filter by the Assessment Type(s) you

are interested in.

UDA List Set as My Default View
D

Scheduled In Progress Completed

Batch Update ¥

In Progress List

- Name - Status - g‘r:]:ted - Unit - Floor - Assessment Type - g{’:’tﬁ:"’mem - Score/ . Category - Created By - Revised By
| |SetFiter | Edit |SetFiter v|SetFiter |2 Selected v [sefc || | |
Search
[ edit del print close copy |Mooney, Angel (IM16ESFBEA) Current 05/11/2025 Eevld r?t:k BJW & ROH | Select: All None / sjholt@ihis.org sjholt@ihis.org
) edit del print close copy | Pham, Beau (RZ761645AD) Current 05/10/2025 F::)I(gMeadow LHC & FM - rlake@ihis.org rlake{@ihis.org
[[] edit del print close copy | Montes, Siena (RMFGDD3FBA) Current 05/09/2025 |Fox Meadow LHC & FM rlake@ihis.org rlake@ihis.org
() edit del print close copy | Grant, Jayce (UV15DCO08BF) Current 05/09/2025 Fox Meadow LHC & FM rlake@ihis.org dihornby@ihis.org
[7] edit del print close copy | Torres, King (RG11EB6202) Current 05/07/2025 |Red Rock Inn RRI & SRP lisaking@ihis.org lisaking@ihis.org
[) edit del print close copy | Mooney, Conner (DL3CID255A) Current 05/04/2025 Blue Heron  BH & VH l Eladeveaurogers@i dihornby@ihis.org
(] edit del print close copy | Pollard, Sara (VOOTAF4F4T) Current 05/04/2025 Red Rock Inn RRI & SRP | [J 0T Assessment wlﬁigﬁgand@ihis.org dihormby@ihis.org
[ edit del print close copy |Pollard, Terry (NY382D7BE5) Current 05/02/2025 glunrise RRI & SRP < OT Referral Form wiholland@ihis.org  djhormby@ihis.org
ace
[ edit del print close copy | Scott, Alanna (SE0B65442E) Current 04/30/2025 Red Oak BJW & ROH O =pAIN TOOL sjholt@ihis.org djhormby@ihis.org
Heights [J *PAINAD (PAIN ASSESSMENT IN ADVANCED DEMENTIA)
[) edit del print close copy |Montes, Siena (RMFGDD3FBA) Current 04/27/2025 Fox Meadow LHC & FM O *Post.Fall Huddle eeclow@ihis.org dihornby@ihis.org
[ edit del print close copy | Fisher, Angel (MW7752ECAS) Current 04/22/2025 |Red Oak BJW & ROH ebclark@ihis.org dihormby@ihis.org
Heights [ *Post-Mortem Carg,

Tresults  Page of 1 Per page O *Power Wheelchir Criteria - Indoor
@

O *Range of Motion Assessment

0 *Recreation - Admission Assessment

(train) Training - Prince Edward Home PointClickCare 0J “Recreation - Annual and Reassessment (Retired)
P.O. Box 167, 5494 Integer Av. 5570 Explorer Drive * . . B . fec-h7dab
Charlottetown, PE C1E 1V6 Mississauga, Ontario LAW 0C4 1) “Rehab Assistant Assignment (PT) - V 1 (Retired) s Inc. All rights reserved.
Phone: (206)421-2097 (] *Rehab Assistant Assignment (PT) - V 2 (Refired)
[J *Rehab Assistant Assignment - V 1 (Retired)
[J *Rehab Assistant Assignment - V 2 (Ratired) -
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Home ~ Admin~  Clinical~ Reports

UDA List
Scheduled In Progress Completed

In Progress List Batch Update ¥

- Name - Status - Created - Unit - Floor - Assessment Type
Date
Set Filter Edit Set Filter | Set Filter | 2 Selected
0 @ del print close copy | Mooney, Angel (IM1GESFBGA) Current 051172025 Red Qak BJW & ROH | *OT Referral Form
Heights

Click ‘edit’ to enter and review the referral.
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#l Click ‘view’ to see the referral request
details provided by the requester.

*OT Referral Form

Resident: Magefiey, Angel (IM16ESFBBA)

Description: Zither

Date: 5M1/2025 21:30 & . ‘ .y

Lock Date: : Z Click ‘edit’ to open and acknowledge
, the referral request.

Section Description
view reopen A Referral
sign B Occupational Therapy Acknowledgement

*OT Referral Form

Resident: Mooney, Angel (IM16E9FBGA)
Description: Other
Date: 5/11/2025 21:30
Section Status: In Progress
Lock Date:

[ Save & Sign & Exit] [ Save] [ Save & Exit} [Cancel] [ CIearAII]

Y Complete the referral
) P

A-|ACKNOWLEDGEMENT)| 4, O QOccupational Therapy Reviewed =

‘\‘) acknowledgement. Then 2. Addiional Comments. =
‘Save & Sign & Exit’

Save & Sign & Exit | | Shve |

[ Save & Exit | | Cancel | [ Clear All |




*OT Referral Form

Resident: Mooney, Angel (IM16ESFBBA)
Description: Other

Date: 5M1/2025 21:30

Lock Date:

Click Here to View Quick Entry - Keyboard Navigation Tips

Back ) Sign Al ]| Regenerate Trigger<l Lock ]

Section Description
reopen A Referral
view reopen B Occupational Therapy Acknowledgement

Lock the referral request to
mark it ‘Complete’.
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3. Carry out programming for scheduled residents and document accordingly.

# Independent Mobility

* Limited Assistance - requests staff to assist with
pushing the wheelchair.

Call bell to be placed within reach at all times.

% Independent - Resident is independent with all
aspects of dressing. May occasionally ask for help
with socks if extremely spastic.

% Ensure resident has call bell within reach at all times.
Also has a phone. Falls due to his condition.

* Favourite foods for resident include coffee with milk
and sugar and 2 cookies at 1930h daily.

+ Food Resident prefers to avoid are sandwiches.
* Limited Assistance - Resident is normally able to feed

independently using weighted utensils. Will ask for
help during meals if extremely spastic.

Continent of bowels. Wears large Tena pullup just in
case, at his request.

# Continent of urine. Wears large Tena pullup just in
case, at his request.

* Independent - wears large Tena pullup at all times for

# Independent/Condition Dependent - Resident is
normally independent with all aspects of bathing, staff
to be present for safety. Resident's preference for
bathing shower on Thursday during the day. May
require assistance dependent upon Resident's
condition.

* Independent - Resident is independent with all
aspects of personal hygiene including oral care.

emergency.

* Independent - top rails used at all times. Super pole at
bedside.

+ RAWalking Program
Please ambulate 2-3x weekly.
Assist x 1 using 4ww and gait belt. Second to follow
with w/c.
Resident has been festinating with his gait so be
mindful and ask him to slow down or stop.
Can also come to gym to perform U/E and L/E
exercises using wall weights and counter. See sheet

in gym.
% Restorative programming - strengthening/balance

exercises; wall weight in gym; standing at counter;
march on spot and mini squats - 3x10 reps.

The resident’s therapy program instructions are found in the
resident’s Kardex in the OT/PT Programming section.

The Kardex can be found in the ‘Task” or ‘Care Plan’ tab in the
resident’s chart.

Documentation of the therapy program will take place in two
areas:

1) Clinical Tab > Quick Entry > Therapy Minutes

2) Resident Chart > Assessments > Rehab Assistant Assignment
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Home ~ Admin~ Clinical~ Reports

Clinical Communicz
Dashboard

Calendar

Residents POC Reports

eMAR Setup

Clinical Communication

1) CI | n IC8| Ta b > QU |Ck Entry > Thera py M | n UteS Today for Jenniy People Care Management ﬁ Modules Other
Therapy Minutes

Home Bulletin Boar .
Actions

Order Review Dates
Immunization
nications Weight

Therapy Minutes - Quick Entry

B | TET T Speech/Audiology v ® Week O Day __

Printable View [ Save |

Blood Pressure
Speech/Audiclogy | ab/Rx Results Temperature
Occupational Risk Management Pulse
Residdat Mi ) Status: Iveights and Vitals Respiration
Physical DA Blood Sugar
o, clear Unit: Clinical Chart Dashboard 02 Saturation
Medical Profes Psychological 2, clear Floor: Pain Level

Recreation

6/212025
Min Setting Planned

Avery. Reyna (HUF3164352) ] S 1) Select Occupational Therapy or
Avery, Sara (ADACFAT4A3) ] O new PhYSiOthera Py
Ayala, Ruth (DCFB720415) ] O new 2) You may filter at the top of the page

pemes e (FEREE (IO new based on your daily assignment /
Barrett, Bella (RXB7FBDFFC) -v new
Bennett, lvy (NE35147811) g g new h O u Se h O | d . .
T — - . 3) Proceed to document the total time
Berger, Aracely (BN49714C2C) I:I O new S F;-? ntEI n th el:]t h era py p rog ra m :
Brewer, Daniela (JFO9BFB44B) [ O new nter the time in minutes.
Brewer, Emma (YJ0F8630D5) ] O new 2) Ensure you select the appropriate
pryent, Keley (RS2DA0EDE) ] O new setting, i.e., group therapy,
Buchanan, Ashley (SSD72365AD) - new . .. . .
o "(memm [ J[vv] O individual. Only therapists will use
uchanan, Devon -v W o . .
e e srmernrae — the option of ‘Evaluation’.
Legend 3) Indicate that the program was
CTRL-Shift-A: Adds new entry for that day. CTRL-5hift-5: Saves entries for that day. .
Yellow Day: Means the day needs to be saved. Gray Day: Means the day is being saved. planned (VS neW - therap|5t Only
EV: Short for - Evaluation. IN: Short for - Individual Therapy. d . | t
GP: Short for - Group Therapy. Planned checkbox: ldentifies if therapy minutes were planned or actual. U rl ng eva u a |O n ) :




2) Resident Chart > Assessments > New > Rehab Assistant Assignment

Home ~ Admin~ Clinical~ Reports (@& = [Search resident, room #, ID #.. |[Search] (i ]

Campbell, Bennett (ZLD011458F) "Lyla" 17 of 120

Status: Current  Location: Blue Jay Way 308-A

Current Vitals [i ]
Gender: Male  DOB: 1/6/1964  Age: 61 BP: 141/84 mmHg Temp:36.8 °C Pulse:80 bpm Weight:100.6 Kg
Physician: GerriLlynn Henderson 5i1/2025 09:44 5112025 09:44 5/1/2025 09:44 4/3/2025 11:00
Resp:19 Breaths/min 02:92 % .
“ [Care PI'OfIlE] [ Edit - J [ Print - ] [Prcwincial |I'I"Ip0l1] 5;1;5:]25 09-44 Bs: 5/1/2025 09:44 Pain:

Allergies: Penicillin
Code Status: (Advance Directives) Hidden Description
Special Instructions: HIDDEN TEXT

 —
Dash  Profile Census MeadDjag Allergy Immun Orders Wis/Vitals Results RAI Assmnts }'rog Note Care Plan Tasks Misc

Standard Assessments m I dit Schedules

#  Next Assessment Due: *ERADEM SCALE FOR PREDICTING PRESSURE SORE RISKE: & days overdue - 5/27/2025

[ view Al Date Description Status Type Category Score Created By Revised By

el RASSI0N ooy

*Rehab Assistant Assignment - V 4
E Clir *Respiratory Infection Screener-V 2

a * *Scott Fall Risk Screening Tool
*Seating Assessment

ﬁ *SKIN OBSERVATION TOOL -
*SMOKING - SAFETY SCREEN
*Social Work Referral
*TB Screening for LTC Residents

*Time of My Life
*Timed Up & Go Assessment -

*10 Meter Walk Testing Form v

Type of Assessment:
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*Rehab Assistant Assignment -V 4

Resident:
Description:
Date:

Section Status

Camphbell, Bennett (ZLD011453F)
Other
6/2/2025 14:48

: Unedited O
Lock Date:

SECTION Cust. *Rehab Assistant Assignment

e ——
[ Save & Sign | [ Save | [ Save & Exi([ | Save & Sign & Lock & Exit | )Cancel | [ Clear All

2,

Ta.

[ ]

Program carried out as prescribed - see resident’s RA Program Task for program details.

D aves U b.Mo clear
Indicate aids / equipment used by the resident during the session:

How much assistance [ intervention was required? =

How did the resident tolerate the session? =

O acood O b Far O cPoor cear
Comments or concemns regarding folerance: =

Was cueing required for redirection or focus? =
O aves O b Mo clear

Did the resident experience any of the following during the session:

] a Pain
] b. Shorness of breath

[} c© Responsive behaviours

. Final comments: =

TRIG H

RC.| Resident |4 ) Resident provided consent fo paricipate in the RA program. =
Consent
2. If consent not obtained, indicate reason:
El
I | |;l09faﬁﬂ;1 1. Select Occupational Therapy Programming or Physiotherapy Programming =
nforma p p
O a Occupational Therapy O b Physiotherapy clear
2. Mame of second staff assist, if applicable: =
1. Resident | 1, Total RAintervention ime: =&
Performance

As you complete the assignment and make your selections,
additional fields will be generated for you to complete.

Ensure you ‘Save & Sign & Lock & Exit” upon completion.



...record new IPAC measures for a Resident?

If the need for isolation occurs, the RN will do the following:

* Record isolation precautions in the Care Profile of the resident’s chart.
 Complete and document necessary focused assessments.

* Complete any necessary tests, as ordered by the medical provider.

 Complete an IPAC Referral.

Home~ Admin~ Clinical~ Reports

Acosta, Caleb (GES8DDE11BE)
Status: Current Location: Lady Slipper Path 403-A

Insert the precautions.
Please insert after the risk for violence status.

[
. Care Profile - Acosta, Caleb (GES8DDE11BE)

= Special Instructions

** MED RISK FOR VIOLENCE ** ** DROPLET/CONTACT PRECAUTIONS +**

«—

(500 max.)

Gender: Male  DOB: 914/1973  Age: 51

Phyziciag. GerriLynn Henderson

Care Profile it - [ Print - ] [ Provincial Import]
Allergies: Morphine, Penicillin

Code Status:
Special Instructions:
Diet:

Diagnosis:

Admission (Re-entry):

Initial Admission Date (MDS):
Discharge Date:

(Advance Directives) Goals of Care C - Care and Interventions focused on comfort, excluding Resuscitation. , Hidden Description

Regular diet, Regular texture, RegularThin consistency "On Hold"

Diabetic diet, Mechanical soft - Ground texture, Regular/Thin consistency "On Hold”
Regular diet, Ground Meat texture, Regular/Thin consistency "On Hold"

Diabetic diet, Finely Cut Up Meat texture, Regular/Thin consistency "On Hold"
Regular diet, Cut-Up Meat texture, Nectar/Mildly Thick consistency

Atherosclerotic heart disease of native coronary artery; Parkinson's disease
111172023 Provincial Health Number 00112233
1111172023 Enterprise ID: 511

Local facility RNs are to add these Special Instructions as
soon as they deem precautions are necessary.

IPAC is consulted upon the admission of a resident who
comes with measures in place, i.e., ARO.

= Auxiliary Devices and Services

[C] Amplified Device

O Hearing Aid (' Left Right)
| O TTY/TTD/Relay Equipment

| [ Contact Lenses
] Glasses
[C] Reading Only
[C] Magnify Glass

(] Braille ] Jewelry

[ Interpreter Needed - Foreign Language

] Interpreter Needed - Sign Language |
[[] Cane/Crutch [] Other: |

(] Electric Wheelchair
Manual Wheelchair
(] walker

Upper Full) [ Prosthetic Eye
Lower Full) (] Limb Prosthesis

[ Dental Appliance (
] Dental Appliance (

Upper Partial
Lower Partial

= Devices and Treatments

[ Bladder (Foley) Catheter { * Chronic Mew) [J Nebulizer Therapy ( ' Chronic New)

[_J Condom Catheter [Joz2at L/min by Nasal Canula/Mask (  Chronic New)
(] Urostomy (] BiPaP

(] External Catheter (] crap

(] Suprapubic Catheter ] Ventilator

(] urinary Toileting Program (] Suction

(] Ostomy (] Tracheostomy

] Nleostomy ] Internal Defibrillator

] Colostomy [ Lifevest

[C] Bowel Toileting Program
] Hemodialysis
[T Peritoneal dialvsis

[[] Pacemaker

[J PiCC Line

v {1V Medication
(] Chest Tube

[] Drains

JTPN

(] Enteral Feeding

[C] No Active Medications
(] No Known Diagnoses
(] Cancer Treatments
Other: |DEED brain stimulator |

Parenteral/lV Feeding)




Home - Admin~ Clinical~ Reports

Acosta, Caleb (GESDDE11BE)

Status: Current Location: Lady Slipper Path 403-4
Gender: Male  DOB: 9141973 Age: 51

Physician: Gerrilynn Henderson
n (Care Profile | [ Edit v |[ Print | ~

Allergies: Morphine, Penicillin

Code Status: (Advance Directives) Goals of Care C - Care and Interventions focused on comfort, excluding Resuscitation. , Hidden Description
Special Instructions: ** MED RISK FOR VIOLENCE ** ** DROPLET/CONTACT PRECAUTIONS **

Notes Resident Profile Resident ldentifiers Census/Rates AJ/R Profile Trust Profile Assmnis Collections Misc

General Notes m VAN ast T Days v Type:
Effective Date Note Type MNote Te
No General Notes.

Precautions now appear here in the
Resident Header.
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For illnesses that require the intervention of the IPAC Nurse, the facility RN will submit an IPAC Referral.

The primary responsibilities of the IPAC Nurse in PointClickCare:

1. Monitor ARO status in the ‘Custom Information’ of the Resident Profile (below).

2. Provide support to the home through Isolation Orders and Care Planning for Isolation Precautions and
Ambulation Care Plans when necessary.

See slides 273-274 for instructions on how to receive and view |IPAC Referrals.

1. To Edit ‘Custom Information’

25 wwwo(.pointclickcare.com/admin/client/clientuserdefinededit.jsp?ESOLfieldtypeid=-1&ESOLclientid=224

Home~ Admin~ Clinical~ Reports

Edit All User Defined Field

Status: Current  Location Lady Slipper Path 403-A .
Gender Male  DOB: 9/14/1973  Age: 51 Safety Plan

Acosta, Caleb (GESDDE11BE
. ‘ ) Resident: Aguilar, Tanya (FT634C5F82)

Physician: GerriLynn Henderson

Infection Control Precautions - MRSA
(Care Profile | [Edit__ ][ (Pint__ ~ | [Provincial Import |

Infection Control Precautions - VRE

Allergies: Morphine, Penicillin

Code Status: (Advance Directives) Goals of Care C - Care and Interventions focused on comfort, excluding Resuscitation. , Hidden Description | Infection Control Precautions - Other

Special Instructions: ** MED RISK FOR VIOLENCE ** ** DROPLET/CONTACT PRECAUTIONS **

Infection Control Precautions - CRE

Dash Profile Census MedDiag Allergy Immun Orders Wis/Vitals Results RAI  Assmnts Prog Note CarePlan Tasks Misc "
Spouse's Name

Contacts m

Podiatry Notes

Name Phone/Ewdil (listed in priority order)

edit del H Brayden Acosia (160) Mebile:  (189)710-5216 Hairdressing Notes

Walker information

Medical Professionals

First Name Sumame Profess wheelchair information
view profile GerriLynn Henderson Nurse F
view profile Stephanie MacDonald Physiott Resident receives personal mail?
view profile Barbie Matheson Dietitian

Laundry - done by?

view profile Lauren Mood Occupal

|

view profile Order Nursing Miscellaneous Information:

Not

Anniversary Date

y

Custom Information | Nev(l Edit All
—_—

Type Description Prepaid funeral arrangements?

No records found. ASSIGNED STAFFING LEVELS - EVACUATION OF RESIDENTS

External Facilities m

Name Facility Description

-




2. Forillnesses that require the intervention of the IPAC Nurse, there are 2 key responsibilities:
a) Enter an Isolation Order to indicate the conditions the resident needs to meet to have isolation precautions
removed.
b) Edit the Care Plan to reflect the resident’s needs.
i. Isolation Precautions Focus
ii. Ambulation Care Plan Focus (only when required)

2a. To Enter an Isolation Order

Go to the ‘Orders’ tab of the resident’s chart. In the search bar, begin typing ‘isolation orders’, as shown below.
Select ‘Isolation Orders’ to generate the ordering window. See next.

Home ~ Admin~ Clinical~ Reports (& = [Search resident, room #, 1D £. |[Search] (i ]
Benson, Terry |. (NP725D4BB7) 70f120
. Status: Current  Location: Red Oak Heights 318-A Current Vitals o
Gender: Male  DOB: 4/15/1981  Age: 44 BP: 99/66 mmHg Temp:36.6 °C Pulse:95 bpm Weight:40.2 Kg
Physician: GerriLynn Henderson 11/29/2024 1431 11/29/2024 14:31 11/29/2024 14:31 212312025 13:00
A v e

Allergies: sulfADIAZINE, Vancomycin

Dash Profile Census MedDiag Allergy Immuiw Orders Wis/Vitals Results RAI Assmnts Prog Note Care Plan Tasks Misc

kkkkk

Isolation Orders

Last Order ReW Next Order Review: Not specified

Nl g EE Nl Batch Update ¥ Reports ¥

& Display Filters

Order Directions Category Status Start Date End Date Revision Date

No orders found.




Order Date: Displays
current date and time — you
may change this if needed.

Ordered By: 2 ways - Begin typing ‘Infection

Order Category is pre-
determined as ‘Other’.
Do not change.

Communication
Method: Select

‘Prescriber written’

Control Nurse’ for an autofill option.
or
Select the magnifying glass.

/

B httpsy//wwwb0.poi

Resident: Benson, Terry (NP725D4BE7)

Order Details

tclickcare.comy/clinical/pho/pop

p/enhancedOrderEntry/newCrder.xhtnpd?ESOLclientid=1172&8orderTemplot&ld=

Order Date: (53012025 / |*®[156+] [42v| ™ &

Order Category: :

Communication Method: () Phone ) Verbal

() Prescriber written

. %
éscriber entered © &

Ordered By: ||nfection Control Murse, Order |

Last prescribed by: GerriLynn Henderson

—L*

TCTrmemnt Fhmary CHysician. GermLymm i

nderson)

Order Template Search: ||so|aliun Orders

|{:Iear <\

Order Template: Isolation Orders

Description:

To discontinue isclation precautions,
the following parameters:

-When symptoms resolwe
-If lab test results are negatiwve

—-If no symptoms dewvelop - ]
—Fewer Free for 24 hrs with noe fever reducing medicaticon -
AL hemive ~F me simemreme  Hermel S Fiamerisn - F

the reszident must meet

'Order Summary:

Order Type: | Isolation Orders - []

v

= Scheduling Details

Add Schedule: |Routine | | PRN| | One Time Only | | STAT|

Queue & New] [Cancel]

d

i

100131&ESOLminiTo...

To discontinue isolation
precautions, the resident must
meet the following parameters:

Medical Professional Type

< Infection Control Nurse, Order

ey el 3R DREEMN NP RN E

-When symptoms resolve

-If lab test results are negative

-If no symptoms develop

-Fever Free for 24 hrs with no fever
reducing medication

-48 hours of no symptoms/Normal

Order Template Search:
No need to change.

-In consultation with Infection
Control

-24 hours post initiation of sensitive
Antibiotics

-Terminal Clean required

Description: This is where you will
specify the parameters that the
resident is required to meet before
the facility RN can remove isolation
precautions.

Order Type is pre-determined as
‘Isolation Orders’. Do not change.

There is no need for a

|
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2b. To Edit the Care Plan

If it’s determined that precautions and/or specialized treatments should be represented in the Care Plan,
IPAC will make the necessary adjustments to the Care Plan after consulting with the facility RN.

These will include adding an Infection Control Prevention focus and, when necessary, an Ambulation Care
Plan focus.

Go to the ‘Care Plan’ tab of the resident’s chart. Select ‘edit’ to enter the Care Plan.

Home~ Admin~ Clinical~ Reports [ [y T |-€es':" resident, room #, ID #. |[Search] (i ]
Acosta, Caleb (GES8DDE11BE) 1.0f 110
Status: Current  Location: Lady Slipper Path 403-A Current Vitals e
Gender: Male  DOB: 914/1973  Age: 51 BP: 124/64 mmHg . Temp:36.2 °C Pulse:66 bpm . Weight:92 Kg
Physician: GerriLynn Henderson 4142025 06:11 =L 41412025 06:11 4/4/2025 06:11 = 41412025 0611
. . . — Resp:18 Breathz/min  BS:1.2mmoll  02:98 % Pain:0
‘ Care Profile | [ Edit  ~|[ Pint  ~ |[Provincial Import 4/412025 06:11 41412025 06:11 41412025 06-11 41412025 09:28

Allergies: Morphing, Penicillin
Code Status: (Advance Directives) Goals of Care C - Care and Interventions focused on comfort, excluding Resuscitation. , Hidden Description
Special Instructions: ** MED RISK FOR VIOLENCE ** ** DROPLET/CONTACT PRECAUTIONS ™

 —
Dash Profile Census MedDiag Allergy Immun Orders Wis/Vitals Results RAI Assmnts Prog Ne CarePlan ‘’asks Misc

Care Plan E'E Current Care Record E'E Kardex

Date Initiated Next Review Date Created By Revised By

I print close 11312025 113112026 Laura MacAulay Darlene Martin
Review History

[ View Al Start Date Target Completion Date Completed Date Created By

No records found.
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This is an example of a resident care plan. This is where you will add the focus, goal(s), and intervention(s) for the resident.

Select ‘New Focus’.

Department:
I All I Mursing/Care Servi R i Therapy
< New Focug [ New Custom Focus ] [ Printable I'»"iew] [ Back ] [Care Plan PN ] [ New Alert
[Py E]Nexts)
Focus Goals Interventions
New Goal New Custom Goal New Intervention New Custom Intervention
edit pn Physical responses of (describe) related to (specify edit pn Resident goal - specify + H edit pn Effective de-escalation actions include {specify going for walk indoors/outdoors, distraction, re-direction, music, conversation, looking at (specific types) of pictures, etc.)
etiology or known reason) + H [LPN_NM] + H |K|
edit pn Keep care routine as consistent as possible + H
edit pn Known triggers to responsive behaviour are (specify) + H
New Goal New Custom Goal New Intervention New Custom Intervention
edit pn Vision care needs related to + H
New Goal New Custom Goal New Intervention New Custom Intervention
edit pn Head Injury related to (specify how injury was edit pn Resident goal - specify + H edit pn Cbserve for signs of head injury and report to Registered Staff (increased sleepiness, difficulty to arouse, increased or new onset confusion, vomitting, sfiff neck, unequal pupil size, complaints of blurred vision
sustained) + H or changes to vision, changes in speech, blood coming from ears/nose, complaint of headache, etc.)

[RCW,RECPR] +H
edit pn Other (specify) + H

New Goal New Custom Goal MNew Intervention New Custom Intervention
edit pn Infection Control Prevention Measures for COVID- edit pn Resident goal - specify + H edit pn Educate resident and family on infection control measures in place due to specify reason + H
19.+H edit pn Resident take steps to minimize risk of edit pn Educate resident in hand washing and hand hygiene techniques; remind resident to perform hand hygiene pre/post meals, attendance at exercise/programs and after returning to the home after any oufing. + H
spreading infection + H
New Goal New Custom Goal New Intervention New Custom Intervention
edit pn Urinary Tract Infection + H edit pn Resident will be monitored during active edit pn Encourage adeguate fluid intake. + H
treatment for infection + H edit pn Encourage resident to rest (specify routine) + H
edit pn Medications as per MAR for infection and analgesia as required. Monitor for side effects of medications. + H
edit pn Observe for changes to urine - change in colour, visble blood, etc. + H

P D@ o)

New Focus] [ New Custom Focus ] [ Printable I'»"iew] [ Back ] [Care Plan PN] [NewAIert
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Select Library: You must choose the ‘Standard LTCF Care Plan Library’.
Focus Category: Select ‘Infections’ from the drop-down list.

Care Plan Wizard - Work - Microsoft Edge

~
wwwh0.pointclickcare.com wwwo0.pointclickcare.com
Resident: Acosta, Caleb (GESDDE11BE)
Instructions: 1. Select Focus Category from the drop down. Resident: Acosta, Caleb (GESDDE11BE)
2. Click add to add the Standard Focus from the resulting list or click go fo/unresolve
fo nawgate fo the listed item in the care plan. Standard Focus: |pfection Control prevention
T, Instructions: 1. Mak h ired
Select Library: | Standard LTCF Care Plan Library s HSTACINNS: 5 Cliiicke:g:-!.:tc B Ik
. A

Focus Category: | Infections > Date Initiated:
Focus List Status:  Active Resolved Cancelled Customize as

Description - Infection Control Prevention Measures| for COVID-189.
add Earinfection - specify rt, It bilateral | necessary. SpeC]fy

ladd Eye infection - specify rt, It bilateral ‘ Descriplion: the reason fOI' |PAC

add Fever related to (specify) | H measures
add i LA RE, ESEL. VRE, etc. Specify site of colonization f
add Infection Control prevention - K
add Norovirus Care Plan Type: _.‘
add Other - specify infection and location of infection Review Department One: | Nursing/Care Services « 1 T~
add Other Infection Specify Review Department Two: w )
add Parasitic infestation (specify bed bugs, scabies) (specify location if there is one) Review Department Three: v . ’
add Respiratory Infection - specify Bronchitis, pneumonia, RSV, Covid 19 Review Department Four: w
add  Urinary Tract Infection Review Depanment Five: Ey

go to

Urimary Tract Infection [E——
v ([ Next DCancel
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Adding Goals and Interventions to the new Care Plan Focus

Care Plan Wizard - Work - Microsoft Edge

wwwil.pointclickcare.com

New Goal

Care Plan Wizard - Work - Microsoft Edge

wwwh0.pointclickcare.com

New Intervention

Resident: Acosta, Caleb (GESDDE11BE) Resident: Acosta, Caleb (GESDDE11BE)

Focus: Infection Control Prevention Measures for COVID-19.
Instructions: 1. Check all desired Goals.
2. Click Next.

imervention Lis [ ) TR}

Goals Status I

Resident goal - specify Available

Resident take steps to minimize risk of spreading infection Available | | O
O

O

Focus: Infection Control Prevention Measures for COVID-19.
Instructions: 1. Check all desired Interventions.
2. Click Save.

Date Initiated: =

Description status |
Educate resident and family on infection control measures in place due to specify reason Available

Educate resident in hand washing and hand hygiene techniques; remind resident to perform hand A\railable|
hygiene pre/past meals, attendance at exercise/programs and after returning to the home after any
outing.

5
Other (specify) Available i

Select those that apply.
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Customizing the new Goals and Interventions:

etiology or known reason) + H

New Goal New Cusiom Goal
edit pn Vision care needs related to + H

New Goal New Custom Goal

edit pn Head Injury related to (specify how injury was edit pn Resident goal - specify + H
sustained) + H

edit pn
edit pn

edit pn

Care Plan Detail Once added, you must customize for the Search: | |
i . 3 : 3 e B K Sort By: | Library Order L
Resident: Acosta, Calb (GEEDDE1EE) Resident using the ‘edit’ links next to each shon o e [Llrary |
Triggered Care Plan ltems: View Triggered ltems Now . 0
Goal and Intervention. Show Resolved/Cancelled: [
Show Tasks: [
Show Symbol Legend
Care Plan Type:
Department:
| Al T Wursing/Care Services | R fion | Therapy |
[New Fy’cus] [New Custom Focus] [Primahle I\.‘iew] [Back] [Care Plan PN] [NewAlerl]
(2)(3 Next»)
Focus Goals nterventions
New Goal New Custom Goal New Intervention MNew Custom Intervention
edit pn Physical responses of {describe) related to (specify edit pn Resident goal - specify + H edit pn Effective de-escalation actions include (specify going for walk indoors/outdoors, distraction, re-direction, music, conversation, looking at (specific types) of pictures, etc.)

[LPN,NM] + H
Keep care roufine as consistent as possible + H
Known triggers to responsive behaviour are (specify) + H

New Intervention New Custom Intervention

New Intervention MNew Custom Intervention

Observe for signs of head injury and report to Registered Staff (increased sleepiness, difficulty to arouse, increased or new onset confusion, vomitting, stiff neck, unequal pupil size, complaints of blurred vision

or changes to visien, changes in speech, blood coming from . p ofh L etc.)
[RCW.RECPR] + H K]

New Goal New Custom Goal

T

OTET (SDeCy ) T 1

Mew Intervention MNew Custom Intervention

edit pn Infection Control Prevention Measures for COVID- edit pn Resident goal - specify + H edit pn Educate resident and family on infection control measures in place due to specify reason + H
19.+H edit pn Resident take steps to minimize risk of edit pn Educate resident in hand washing and hand hygiene techniques; remind resident to perform hand hygiene pre/post meals, attendance at exercise/programs and after returning to the home after any oufing. + H
spreading infection + H
edit pn Urinary Tract Infection + H edit pn Resident will be monitored during active edit pn Encourage adequate fluid intake. + H
treatment for infection + H edit pn Encourage resident to rest (specify routine) = H
edit pn Medications as per MAR for infection and analgesia as required. Monitor for side effects of medications. + H
edit pn Observe for changes to urine - change in colour, visble blood, etc. + H

(2](3][Next> ]

[New Focus] [New Custom Focus] [Printahle View] [Back] [Cale Plan PN] [NewAIert]
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Edit Intervention - Work - Microsoft Edge

Customizing the new Goals and Interventions:

wwwh0.pointclickcare.com

Edit Intervention

Resident: Acosta, Caleb (GESDDE11BE)
Focus: |nfection Control Prevention Measures for COVID-19.
Created By: Peter Lawlor
Created Date: 4/4/2025

Status: @ Active (O Resolved ) Cancelled

»

Customize the Description to be
specific to the Resident’s

situation. Standard Intervention: Educate resident and family on infection control measures in._(more)
“ Only the first 100 characters will display without having to expand further in POC.
Educate resident and family on infecticon control measures in place due
Description: current COVID-19 status.
If you want the Intervention to y
appear on the Kardex, select the 95 characters
‘Monitoring / Safety’ category. i Only the first 200 characters will display without having to expand furiher in POC.
This will be the default selection
. . Instruction:
for all IPAC interventions. etreton
p
0 characters
Kardex Calegurl: | Monitoring / Safety v| |

Flowsheet Type, Nope

. . . —p Position Ong: | Resident Care Worker -
Which role will be responsible for T = |
the Intervention? Position Three: v

Position Four: v
Paosition Five: v

Frequency: CUSTOM _“ clear

Intervention will appear on the documentation record.
Where is documentation used? _{

Care Plan Schedule

edit del Everyday. Time 09:00

( [ Save ] )Jelete ] [ Cancel ]
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Repeat the same process to add an Ambulation Care Plan Focus during periods of isolation.

Your care planning will look as follows:

E Care Plan Wizard - Work - Microseft Edge —

5 https://wwwel.pointclickcare.com/care/chart/cp/needwizard_rev.jsp

Resident: Carr, Jimena (JU12A3C486)
Instructions: 1. Select Focus Category from the drop down.

2. Click add to add the Standard Focus from the resulting list or click go

to/unresolve
to navigate to the listed item in the care plan.

<Select Library: | Standard LTCF Care Plan Library v >

Focus Category: | Infections

Focus List m

Description
add Ear infection - specify rt, It bilateral
add Eye infection - specify i, It bilateral
add Fever related to (specify)
add History of specify MRSA, CRE, ESBL, VRE, etc. Specify site of colonization
add Infection Control prevention
add Norovirus
add Other - specify infection and location of infection

add Other Infection Specify

add Parasitic infestation (specify bed bugs, scabies) {specify location if there is one)
add Respiratory Infection - specify Bronchitis, pneumnonia, RSV, Covid 19

add Urnary Tract Infection

add Wound Infection - specify pressure injury, surgical, other

E Care Plan Wizard - Work - Microsoft Edge

Resident: Carr, Jimena (JU12A3C486)

Date Initiated: -

Status:

Description:

~ o x| Editthe Description to
= https://wwwb0.pointclickcare.com/care/chart/cp/neededit_rev.jsp?ESOLrevi... H, AN
reflect as shown below. Be
specific so care staff can
Standard Focus: Other Infection Specify H
Instructions: 1. Make any changes required. I nte rp ret th e Ca re p | a n .
2. Click Next.
/
Active Resolved Cancelled ‘
Oth Infact £ |
E Care Plan Wizard - Work - Microsoft Edge = a =
E‘I https://wwwe0.pointclickcare.com/care/chart/c/neededit_rev.,jsp?ESOLrevi... =] A
Q

Care Plan Typea:

Review Department One:
Review Department Two:
Review Department Three:
Review Department Four:
Review Depariment Five:

Nursing/Care Services v

-

~

~

(Next] [cs
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Resident: Carr, Jimena (JU12A3C486)

Standard Focus: Qther Infection Specify

2. Click Next.

Instructions: 1. Make any changes requled.

Date Initiated: —-

Status:

Description:

Care Plan Type:

Review Department One:
Review Department Two:
Review Department Three:
Review Department Four:

Review Department Five:

Active Besplvad Cancelled
Ambulation Care Plan during active infection of
SPECIFY]

oY

Nursing/Care Services v

w

A
L
A

" Cancel




E Care Plan Wizard - Work - Microsoft Edge - O
E Care Plan Wizard - Work - Microsoft Edge — O Y (5] https//www0.pointclickcare.com/care/chart/cp/interwizard_revjsp?ESOLg... @&
5]  hitpsy//www60.pointclickcare.com/care/chart/cp/goalwizard_rev.jsp?ESOL [ AD flew Intervention
— P ' /N ERIg TEVSPAESDRg A ) Resident: Carr, Jimena (JU12A3C486)
[ Select your desired Focus: Ambulation Care Plan during active infection of SPECIFY
Resident: Carr, Jimena [:JU12A3C435] . o . goa |S an d | nte rve nt| ons Instructions: ; glrilfkckS:ﬂ;esned Interventions.
Focus: Ambulation Care Plan during active infection of SPECIFY
Instructions: 1. Check all desired Goals. fo r th e r-eSI d e nt Intervention List m m Date Initiated: Iﬂ
2' CIICk Nexl- ' HPISLduuunio. |ar Ll 1 UDT Ul DU dild WdlSl | Tidliidg Sdiiusen )
- Ensure resident is line listed with symptoms Available No
Goal List [0 2D 0
- Status  Mapped E Mask to be worn by resident if tolerated. Available Yes
0 Other infection goal Available No |K| May an‘!bulate (SPECIFY independently / with family) while on isolation Available Yes
precautions
[ Other infection resident goal Awvailable Mo [K] Must be accompanied by staff during ambulation while on isclation Available Yes
precautions
L Prevent the spread of infection to others Available Yes |E Must change into clean clothes before leaving room for ambulation Available Yes
. . L . . . . . hil isolati ti
(] Resident will maintain mental and physical well-being during periods of Awvailable Yes " Ile on |sola S - -
outbreakfillness. 0 Motify Infection Control lead of resident Available No
0 Other (specify) Available No
E PPE required for staffiperson while accompanying resident: (SPECIFY:  Available Yes
Gown, Gloves, Medical Mask, N95 Mask, Eye Protection)
0 Precautions in place - Routine Available No
d y: d ) d . | | .. precautions/Contact/Droplet/Bloodborne/Airborne
P rocee to e It an cu Sto mize a areas req uliri ng |K| Resident to ambulate within designated area only while on isolation Available Yes

specification.

Focus Goals
™y Goal New Custom Goal
n Ambulation Care Plan during active infection [ editypn Prevent the spread of infection to others + H
of SPECIFY = H

editfpn Resident will maintain mental and physical well-being during
periods of outbreakfiliness. + H

Interventions

Intervention Mew Custom Intervention

[RCW]AH

Mask to be worn by resident if tolerated. +H IE

May ambulate (SPECIFY independently / with family) while on isolation precautions

[RCW] A H

Must be accompanied by staff during ambulation while on isolation precautions

[RCW] +H

Must change into clean clothes before leaving room for ambulation while on isolation precautions
[RCW] +H

Resident to ambulate within designated area only while on isolation precautions + H IE
Resident to go directly to and from designated area while on isolation precautions + H |E

Resident to maintain physical distancing from others during ambulation while on isolation precautions + H E

Clean any surfaces touched by patient/resident immediately during ambulation while on isolation precautions + H E
Complete hand hygiene prior to exiting room while on isolation precautions. (SPECIFY use of soap and water / hand sanitizer)

e

A\\

FY

-

PPE required for staff/person while accompanying resident: (SPECIFY: Gown, Gloves, Medical Mask, N95 Mask, Eye Protection) A H IE




Creating a Progress Note to document the Care Plan additions

Home~ Admin~ Clinical~ Reports

Care Plan Detail

Resident: Acosta, Caleb (GEBDDE11BE)

Triggered Care Plan ltems: View Triggered ltems Now

Care Plan Type:

Department:
I All I Mursing/Care Services I Recrealion I Therapy I

Focus

edit pn Physical responses of (describe) related to (specify
etiology or known reason) + H

edit pn Vision care needs related to + H

edit pn Head Injury related to (specify how injury was
sustained) + H

edit pn Infection Control Prevention Measures for COVID-19. + H

Goals

MNew Goal New Custom Goal
edit pn Resident goal - specify + H

Mew Goal New Custom Goal

New Goal New Custom Goal
edit pn Resident goal - specify + H

New Goal New Custom Goal
edit pn Resident goal - specify + H

edit pn Resident take steps to minimize risk of
spreading infection + H

K

Search: | |

Sort By: | Library Order v]
Show only 22 )
Show Resolved/Cancelled: D
Show Tasks: D
Show Symbol Legend

Interventions
Mew Intervention New Custom Intervention

edit pn Effective de-escalation actions include (specify going for walk indoors/outdoors, distraction, re-direction, music, conversafion, looking at (specific types) of pictures, etc.)
[LPN.NM] + H

edit pn Keep care routine as consistent as possible + H

edit pn Known triggers to responsive behaviour are (specify) + H

MNew Intervention New Custom Intervention

New Intervention New Custom Intervention

edit pn Observe for signs of head injury and report to Registered Staff (increased sleepiness, difficulty to arouse, increased or new onset confusion, vomitting, stiff neck, unequal pupil size, complaints of blurred vision
or changes to vision, changes in speech, blood coming from ears/nose, complaint of headache, etc )

[RCW,RECPR] + H
edit pn Other (specify) + H

New Intervention New Custom Intervention

edit pn Educate resident and family on infection control measures in place due current COVID-19 status.
[RCW] + H
edit pn Educate resident in hand washing and hand hygiene technigues, remind resident to perform hand hygiene pre/post meals, attendance at exercise/programs and after returning to the home after any outing. + H

To be performed by IPAC after they have updated the Care Plan.
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Creating a Progress Note to document the Care Plan additions

-
Progress Notes - Work - Microsoft Edge

&l wwwh.pointclickcare.com

New Progress Note
Resident: Acosta, Caleb (GESBDDE11BE) Q

Typ(‘ Infection Prevention & Control w )

This note is a follow up to: _#

Document using DARP format.

Care Plan Item or Task: _% clear
Effective Date: [4/4/2025  |[&] Time:|[ 15 v| 18 v|

|

Data:

ol

Responze:

Include in Shift Report and
oo // 24 Hour Report.

Show on Shift Report /

Show on 24 Hour Report
] show on MD/Nursing Communications Report

[_] Edit Care Plan Immediately
Paosition:
Created By: Peter Lawlor
Created Date: 4/4/2025 15:18:58

@B n & New [ Save As Draft] [ Cancel ]
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...discontinue IPAC measures for a Resident?

When isolation precautions can be removed, the RN is responsible for:

Discontinue the Isolation Order
Resolve the IPAC focus(es) in the resident’s care plan

e W e

Document all actions in a progress note

1. Delete the isolation measures from

Remove Isolation Precautions from the resident’s Care Profile.

De-activate any focused assessment schedules, if applicable

|
. Care Profile - Acosta, Caleb (GEBDDE11BE)

= Special Instructions o

T

*% MED RISK FOR VIOLENCE *# DROPEET /CONTACT PRECETTION *

(500 max_)

= Auxiliarv Devices and Services

Special Instructions and ‘Save’.

Home~ Admin~ Clinical Reports

Acosta, Caleb (GES8DDE11BE)

Status: Current  Location: Lady Slipper Path 403-A
Gender: Male  DOB: 9141973 Age: 51
Physician: GerriLynn Henderson

‘;_ [ Print - ] [ Provincial Import]

Allergies: Morphine, Penicillin

Code Status: (Advance Directives) Goals of Care C - Care and Interventions focused on comfort, excluding Resuscitation. | Hidden Description
Special Instructions:

Diet: Regular diet, Regular texture, Regular/Thin consistency "On Hold"
Diabetic diet, Mechanical soft - Ground texture, Regular/Thin consistency "On Hold”
Regular diet, Ground Meat texture, Regular/Thin consistency "On Hold"
Diabetic diet, Finely Cut Up Meat texture, Regular/Thin consistency "On Hold"
Regular diet, Cut-Up Meat texture, Nectar/Mildly Thick consistency

Diagnosis: Atherosclerofic heart disease of native coronary artery; Parkinson's disease
Admission (Re-entry): 11/11/2023 Provincial Health Number 00112233
Initial Admission Date (MDS): 11/11/2023 Enterprise ID: 511
Discharge Date:

[] Amplified Device
O Hearing Aid { Left Right)
| O TTY/TTD/Relay Equipment

| [ Contact Lenses
] Glasses
[] Reading Only
[] Magnify Glass

[ Dental Appliance ( Upper Partial Upper Full)
[ Dental Appliance ( Lower Partial Lower Full)

[] Braille [ Jewelry
[ Interpreter Meeded - Foreign Language
[ Interpreter Needed - Sign Language |

[] Cane/Crutch [ Other:
(] Electric Wheelchair

Manual Wheelchair

[ Walker

] Prosthetic Eye
(] Limb Prosthesis

= Devices and Treatments

] Bladder (Foley) Catheter ( ' Chronic Mew)
] Condom Catheter

] Urostomy

[C] External Catheter

[C] Suprapubic Catheter

] Urinary Toileting Program
(] ostomy

] lleostomy

(] Colostomy

[C] Bowel Toileting Program
] Hemodialysis

["] Peritaneal dialvsis

[CJ Nebulizer Therapy ( ' Chronic New) [ PicC Line

[Jozat Limin by Nasal Canula/Mask ( ' Chronic New) v { IV Medication Parenteral/lV Feeding)
[ BiPAP [] Chest Tube

] craP (] Drains

] Ventilator JTPN

[ Suction ] Enteral Feeding

[ Tracheostomy [C] No Active Medications

[ Internal Defibrillator [C] No Known Diagnoses

] Lifevest [C] Cancer Treatments

] Pacemaker Other: |Deep brain stimulator ‘

. Close




2. Discontinue the Isolation Order

Dash Profile Census Med Diag Allergy Immu: Orders »Yis/Vitals Results RAI Assmnts Prog Note Care Plan Tasks Misc

m By Ty to Create an Order Using an Order Templ

Last Order Review: MNext Order Review: Not specified

NGRS Batch Update ¥

& Display Filters

Order Directions
IEl(Actinns - 2 To discontinue isolation precautions, the resident must meet the following parameters: -When symptoms resolve -If lab test Mo directions specified for order.
View results are negative -If no symptoms develop -Fever Free for 24 hrs with no fever reducing medication -48 hours of no symptoms
Undate In consultation with Infection Control -24 hours post initiation of sensitive Antibiotics -Terminal Clean required
[+ : : Hidden Description as needed apply to affected areas during cares
( Discontinue ' A . .
+ o Hidden Description as needed apply daily to dry skin
# Strike Out Heqular diet, Cut Up Meat texture, RegularThin consistency
[+ Files Hidden Description Mo directions specified for order.
Progress Note
Order Audit Report
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The Communication Method, Ordered By, and Reason for Discontinuation is required.
Select ‘Discontinue Order’.

Resident: Carr, Jimena (JU12A3C486)

Fs

 Order Summary:

To discontinue izolation precautions, the resident must meet the following parameters: -When symptoms resolve -If lab |
test results are negative -If no symptoms develop -Fever Free for 24 hrs with no fever reducing medication -48 hours
of no symptoms -In consulfation with Infection Control -24 hours post initiation of sensitive Antibiotics - Terminal Clean

_required

Discontinue Date: (53012025 |*& [17v|[0av| * &

®
=

Communication Method: O Phone O Verbal |® Prescriber Written Prescriber Entered Clear

_x * & (Current Primary Physician: Henderson, GerriLynn)

Ordered By: |Nursing, Order

Isolation Discontinuation

Reason for Discontinue: PETAMETSrs met.

Discontinue Order | ) Cancel

264




3. Resolve the IPAC focuses from the Care Plan

Home~ Admin~ Clinical~ Reports (&~ |search resident, room #, ID . [ Search] i ]
Acosta, Caleb (GES8DDE11BE) 101110
Status: Current  Location: Lady Slipper Path 403-A Current Vitals ()
Gender: Male  DOB: 91411073 Age: 51 BP: 124/64 mmHg y Temp:36.2°C Pulse:66 bpm 4 Weight:92 Kg
Physician: GerriLynn Henderson 4442025 06:11 =5 4i4i2025 06:11 4/4/2025 0611 = 414/2025 06:11
5 5 = — Resp:18 Breaths/min BS:11.2 mmol/L 02:98 % Pain:0
‘ [Care melle] [Eat v |[Pint  ~| [Provmcml lmport] 4/4/2025 05:11 4/4/2025 06:11 47412025 06:11 4/4/2025 09:28
Allergies: Morphine, Penicillin
Code Status: (Advance Directives) Goals of Care C - Care and Intervenfions focused on comfort, excluding Resuscitation. , Hidden Description
Special Instructions: ** MED RISK FOR VIOLENCE ** ** DROPLET/CONTACT PRECAUTIONS **
e
Dash Profile Census MedDiag Allergy Immun Orders Wis/Vitals Results RAI  Assmnts ProgNJde CarePlan Tisks Misc
Care Plan E'E Current Care Record EE Kardex m
Date Initiated Next Review Date Created By Revised By
el print close 11132025 113112026 Laura MacAulay Darlene Martin
Review History
1 view All Start Date Target Completion Date Completed Date Created By

No records found.

Once the parameters for discontinuing isolation precautions Edit the Care Plan and ‘Resolve’ the
previously entering IPAC Focus, Goals, and

have been met, local facility RNs are to remove the applicable Interventions.
portions of the Care Plan, i.e. infection control prevention,

) The Care Plan is versioned, so the
ambulation care plan, etc.

history/paper trail is not lost.
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I Edit Focus Statement - Work - Microsoft Edge — O >

B https://www60.pointclickcare.com/care/chart/cp/neededit_rev.jsp?ESOLreviewid=-1&ESO... &, Ab |

Resident: Carr, Jimena (JU12A3C486)

Standard Focus: Other Infection Specify
Last Revision By: Jennifer Pitre

Last Revision Date: 5/30/2025

Date Initiated: ﬁ

Status: () Active ® Resolved ) Cancelled

Ambulaticn Care Plan during active infection of
SPECIFY

Description:

Care Plan Type: &k
Review Department One: | Nursing/Care Services

Review Department Two: w

Review Department Three:

A
Review Department Four: W
W

Review Department Five:

Etiologies Library
Save Delete] [Cancel]
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IPAC Nurse is solely responsible for removing the ARO flag from a

resident’s profile when deemed appropriate.

Edit Custom Information

Home~ Admin~ Clinical Reports

Acosta, Caleb (GES8DDE11BE)

Status: Current  Location: Lady Slipper Path 403-A
Gender: Male DOB: 914/1973  Age: 51
Fh GerriLynn Henderson

[Care Profile mdit

~ | [ Print ~] [Provincial Import]

Allergies: Morphine, Penicillin
Code Status: (Advance Directives) Goals of Care C - Care and Interventions focused on comfort, excluding Resuscitation. , Hidden Description
Special Instructions: **MED RISK FOR VIOLENCE ** ** DROPLET/CONTACT PRECAUTIONS **
Misc

Immun Orders Wis/Vitals Results RAl  Assmnts Prog Note Care Plan Tasks

Dash

Contacts m

Profile Census Med Diag Allergy

Name Phone/Email (listed in priority order)

[ Ly - |8-:a':“ resident, room #, D #. |[Search] [i]

10f 110

Current Vitals
BP: 124/64 mmHg , Temp:36.2°C Pulse:66 bpm
4/4/2025 06211 =5 4/4/2025 06:11 4/4/2025 06211
Resp:18 Breaths/min BS:11.2 mmolL 02:98 %

4/4/2025 0611 4/4/2025 0611 4/4/2025 06:11

4 Weight:92 Kg
=5 4)4/2025 06:11

Pain:0
4/4/2025 09:28

E-E Admission Record E-E Transfer | Discharge Record

Relation Contact Type

edit del H Erayden Acosta (160)

Mobile:  (189)710-5216

Medical Professionals

First Name Sumame Profession
view profile GerriLlynn Henderson Murse Practitioner
view profile Stephanie MacDonald Physiotherapist
view profile Barbie Matheson Dietitian
view profile Lauren Mood Occupational Therapist
view profile Order Mursing

Brother Emergency Contact #1

Relation Office Phone
Primary

(148)372-1296

Note: Primary Physician in bold
Clear Primary Physician

Custom Information

ew ] Eci Al

Type Description
No records found.

Facility Description

External Facilities

Name Phone Number

Item Description

Primary Contact

No records found.
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Edit Custom Information

2% wwwh0.pointclickcare.com/admin/client/clientuserdefinededit.jsp?ESOLfieldtypeid=-1&ESOLclientid=224

Edit All User Defined Field

Resident: Aguilar, Tanya (FT634C5F82)
* Safety Plan

[ < |

IPAC will be responsible
| for adding and

| removing these IPAC
flags.

Infection Control Precautions - MRSA

Infection Control Precautions - VRE

Infection Control Precautions - Other

Infection Control Precautions - CRE

Spouse's Name

Podiatry Notes

Hairdressing Notes

Walker information

Wheelchair information

Resident receives personal mail?

Laundry - done by?

Miscellaneous Information:

Anniversary Date

il

Prepaid funeral arrangements?

ASSIGNED STAFFING LEVELS - EVACUATION OF RESIDENTS

<

@) Cancel
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...request an IPAC assessment?

PointClickCare

Home~ Admin~ Clinical~ Reports

Acosta, Caleb (GES8DDE11BE)

Gender: Male  DOB: 9/14/1973  Age: 51
Physician: GerriLynn Henderson

Status: Current  Location: Lady Slipper Path 403-A

‘ (Care Profile | [ Eait | ~ | [ Print

- ] [Provincial Import]

Allergies: Morphine, Penicillin

Code Status: (Advance Directives) Goals of Care C - Care and Interventions focused on comfort, excluding Resuscitation. , Hidden Description

Special Instructions: ** MED RISK FOR VIOLEMCE ** ** DROPLET/CONTACT PRECAUTIONS =

Dash Profile Census MedDiag Allergy Immun Orders

Standard Assessmen's m | DMt Schedules

Wis/Vitals Results RAI Assmnts rog Note CarePlan Tasks Misc

TRAINING - Prince Edward Home - 6

Current Vitals

BP: 124/64 mmHag ;. Temp:36.2°C

= 4/4/2025 06:11
B5:11.2 mmol/lL
4/4/2025 06:11

4412025 06:11

Resp:18 Breaths/min

4412025 06:11

e Peter Lawlor -

(-

resident, room #, |0 #. |[Search] [ ]

(]

41412025 06:11

Pulse:66 bpm ;. Weight:92 Kg
4/4/2025 06:11 -
02:98 % Pain:2
4/4/2025 06:11

41412025 13:37

Next Assessment Due:

[ view Al Date

view unlock copy print strike-out 41/2025
edit del close print 411/2025
view unlock copy print strike-out 3312025
view unlock copy print strike-out 330/2025
edit del close sign print 330/2025
edit del cloze print 32812025
edit del close print 312872025
edit del cloze print 32812025
view unlock copy print strike-out 32812025
edit del close print 312812025
view unlock copy print strike-out 32812025
edit del cloze lock print 32712025
print SATROAE
view unlock copy print strike-out 32712025
view unlock copy print strike-out 32712025

Description

*BRADEN SCALE FOR PREDICTING PRESSURE SORE RISK@
*Dietitian Referral Form

*BRADEN SCALE FOR PREDICTING PRESSURE SORE RISK@
*BRADEN SCALE FOR PREDICTING PRESSURE SORE RISK@
*6 Minute Walk Test

*OT Referral

*PT Referral

*Dietitian Referral Form

*NEUROLOGICAL CHECK LIST (Single Section)

*Post-Fall Huddle

*Violence Assessment Tool

*Dietitian Referral Form

*NEUROLOGICAL CHECK LIST(Si Section)
*NEUROLOGICAL CHECK LIST (Single Section)

*Post-Fall Huddle

Status Type
Complete Monthly
In Progress Significant Change
Complete Monthly
Complete Admission
In Progress Other
In Progress Other
In Progress Significant Change
In Progress Significant Change
Complete change fo Neuro Vitals 15 min check
In Progress Post Fall
Complete Admission
In Progress Other
Incomplete Duplicate Entry
Complete Meuro check Initial
Complete Post Fall
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Category Score
AT RISK 17.0
AT RISK 16.0
No Risk 23.0
Very High 80

Created By
tmmiller@inis.org
mevangelista@ihis.org
cmhennessey@ihis.org
aguadri@inis.org
agquadri@inis.org
drmartin@ihis.org
mmahumot@ihis.org
mmahumot@ihis.org
mmahumot@ihis.org
jmanaloto@ihis.org
jmanaloto@ihis.org
lkwhite@ihis.org
Ikwhite@ihis.org
lkwhite@ihis.org
Ikwhite@ihis.org

Revised By
tmmiller@ihis.org
mevangelista@ihis.org
cmhennessey@ihis.org
aquadri@ihis.org
aquadri@ihis.org
drmarting@ihis.org
rmmahumot@ihis.org
rmmahumoti@ihis.org
rmmahumoti@ihis.org
manaloto@ihis_org
Jjmanaloto@ihis.org
lkwhite@ihis.org
Ikwhite@ihis.org
lkwhite@ihis.org
Ikwhite@ihis.org



In addition to the IPAC Referral, ensure all necessary assessments are completed, including the Respiratory Risk

Screener or other focused assessment.

Refer to the slides on completing a resident assessment for further details.

. Clinical - Werk - Microsoft Edge

) wwwbl.pointclickcare.com

Reasons for Assessment

Assessment Date:

4/472025 | M=

| Assessment:
*IPAC Referral

Je—oT""_

Type of Assessment:

|Admissinn "

Use current date and time.

Select the ‘IPAC Referral’ assessment from
the list.

Select the appropriate type. Should

typically be ‘Significant Change’.
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-
1J Choose to ‘Edit’ in Section A of the

assessment.
Section Description Sequence
edit del style A Referral 1
edit del style B IPAC Acknowledgement 2

& ) Complete the first
SeCtlon ° Then SeleCt Click Here to View Quick Entry - Keyboard Navigation Tips

{3 e 3 —

Section Description
a A Referral
2dit B IPAC Referral Acknowledgement

4

Insert new question here.
3. Date of Referral edit del rules Move Up Move Down style lookback narrative

L 1=

Insert new question here.

Create New Question Groups
Referral

[Sﬂve& Sign&NextJ[Sﬂve&Nele S]gn the referral’
then select ‘Back’ to

exit.
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...search for new IPAC assessment requests?

PointClickCare’

Home -  Admin Report.s

Residents - Curr

People Care Management Quick Entry Modules Other

All Residents New i ]
Residents Dashboard Therapy Minutes FOC Reports _

Payer Type: E Calendar Physician Visits eMAR Setup
Search Current Reside 4 i e Hospital Tracking Order Review Dates

Quick ADT RAI Immunization

) Communications Weight E@@@@E
New Resident
Orders Blood Pressure
; New Staff

edit adt : i Lab/Rx Results Temperature

New Medical Professional )
edit adt Mana Risk Management Pulse

ge Users ) i -~
edit adt ts and Vitals Respiration
it adt < UDA Blood Sugar
: al Chart Dashboard 02 Saturation
edit adt )
Pain Level

edit adt
edit adt ~ Bean, Stanley (B0O4476C351) LHC&FM125-A
edit adt Beard, Paulina (0S3B2AE251) BH&VH202-A
edit adt Bender, Lily (CT2EEDF1ET) EH &VH 214 -A
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PointClickCare’

Home~ Admin~ Clinical~ Reports

UDA List

e —
Schedul:d In Progress ¢ »mpleted

Batch Update ¥

In Progress List

TRAINING - Prince Edward Home ~ a g

e Peter Lawlor ~

[ |

@

sident, room #, 1D #. |[Search] [ ]

Set as My Default View

Select ‘edit’ to open
and complete the
second section of
the assessment.
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Choose to show only In Progress ‘IPAC

~ Name - Status = [C)::ted ~ Unit - Floor ~ Assessment Type - .;:ar;]e:l?;sment ~ Score _ Category - Created By ~ Revised By
| |setFiter ~| Edit [SetFiter ~|setFiter | SetFiter MIE I I I I |
|Search
[ edit del close copy Acosta, Caleb (GESDDE11BE) Current 04/04/2025 Lady Slipper LV & LSP Select: All MNone \ pwlawlor@gov.pe.c  pwlawlor@gov.pe.c
Path a a
[ edit del close copy Barry, Emmett (FC6637C19B) Current 04/04/2025 Lighthouse | LHC & FM (] **Nutritional Infa (for review)* (Retired) - beargaw@ihis org  beargaw@ihis org
Cove = .
10 Meter Walk Testing Form
O edit del close copy Forbes, |zabelle (CKD1701219) Current 04/03/2025 Fox Meadow LHC &FM 0O Tj @ihis.or | rj @ihis.or
“G Minute Walk Test g g
O edit del close copy Skinner, Ayla (NV31CDB07C) Current 04/03/2025 Red RockInn RRI & SRP | [ =activities pecific Balance Confid Scale (ABC) dfarnsworth@ihis.or dfarsworth@ihis.or
a a
[] edil del close copy Skinner, Ayla (NV31CDB0TC) Current 04/03/72025 Red Rock Inn RRI & SRP | ) “Admission Database - Muiti-disciplinary -/ 1 (Retired) jgsherstobetoff@ini | jgsherstobetofi@ini
] *Admission Database - Multi-disciplinary - V 2 (Retired) s.0rg s.0rg
[ edit del close copy Carr, Bruno (AGB264F347) Current 04/03/2025 Fox Meadow LHC & FM o o . j phee@ihis.  j phee@ihis.
[J =Admission Database - Multi-disciplinary - V 2 - Copy (Retired) org org
[] edit del close copy Coleman, Dante (QY20081AT5) Current 04/03/2025 Fox Meadow LHC &FM [ *admission Database - Multi-disciplinary - V 2 - Copy (2) (Retired) abigailgassi@inis.or | abigailgass@ihis.or
. . - g a
[ edit del close copy Garfield, Ronald (PEHD116) Current 0410312025 Fox Meadow LHC&FM | “Admission Database - Multi-disciplinary - V 2 - Garys - 2 (Retired) drmartin@inis.org  drmartin@ihis.org
[] edit del close copy Pruitt, Janelle (NO92E37648) Current 0410312025 Fox Meadow LHC&FM | “Admission Database - Multi-disciplinary - V 2 - Garys - 3-V 1 avmcmanus@inis.o  avmcmanus@inis.o
] *Admission Database - Multi-disciplinary - V 2 - Garys Copy (Retired) 9 g
O edif del close copy Garfield, Ronald (PEHO116) Current 04/03/2025 Fox Meadow LHC &FM jrwolbaum@ihis.org  jrwolbaum@ihis.org
[ *Admission Database - Multi-disciplinary -V 2 - V 1 (Retired)
[ edft del close copy Skinner, Ayla (NV31CDE0TC) Current 04/03/2025 RedRockInn RRI & SRP | [] *admission Database - Multi-disciplinary -V 2 -V 2 phee@ihis. | j phee@ihis.

Assessment Requests’ by checking the box

next to that assessment type.




...manage Trust Accounts and associated transactions?

Recurring Charges

Recurring Charges [0

°5  wwwé0.pointclickcare.com/admin/billing/recuredit,jd——t

_ ¢ Select ‘New’ under Recurring
rust Recurming Charges Description Charges header
Resident: Jackson, Brittany (EE37D1FB&1) Balance Forward

Add a recurring charge:

Ll | & 1 Cash Withdrawal ® Search for Description, complete all
Amount: Q* Close Trust Account fields and Save
i & Comfort Paid .
From Trust Account: | Resident Trust w om i * The withdrawal batch auto-
Dental Care )
Deposit generates when the Trust month is
Hair Care closed
Interest
( save ) Save & New | | Cancel | Miscellaneous

MNewspaper

Bring a Negative Balance Forward

> Make the amount negative when creating the deposit batch (do not use brackets)
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Cash Box Balance

To establish the opening balance:
» Select Transfer in the Control Accounts window

‘ Control Accounts
Emm——
Descnpuion
PEH Trust Bank
PEH Trust Cash

< Transfer >

Home~ Admin~ Clinical+ Reports

Trust - Control Account Transfer

Posting Date: -
From Account: =
To Account: =
Amount: »

Cheque N’

Reference MNo: |:|

» Enter the amount transferred from the
Trust Bank and Save
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Cash Box Transactions

Trust - Cash Box
Cash Box Reference Humber: CB-F22150

Opening Balance:

Trangactions Total:

Current Balance:

5300.00
(520.00)
5280.00

Entry Mo:

2

posing Date: 171372075 |18 *

Resident Mumber: |

X

esident Mame )

Trans: ype:

W - Withdrawal v |

Description: |

Resident Account: | Resident Trust  |*  view balances

(|.;Dt

Amount:
Trust 5

Allow negative account balance:

* Enter amount as posifive number

(save]yBack]

| Description

Balamce Forerard
Cash Withdrawal
Close Trust Account
Comfort Paid
Dental Care
Deposit

Hair Care

Interest
Miscellaneous
Newspaper

Enter details for residents who request cash from their account.
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Cash Box Close

ash Box Transactions m Close Cash BDII

Cash Box Report
Cash Box Reference : CB-722150

» Select Print to Reconcile Transactions

Entry Posting Resident Effective

No. Date Description Date Amount Resident Account Receipt #
Control Account : PEH Cashbox  Cash Box Reference : CB-722150
Andersen, Stanley y R )
1 2132025 (UPDAEEABBA) Cash Withdrawal 21312025 ($20.00) Resident Trust T22150-1
Total (520.00)
PEH Cashbox ($20.00)
Resident Trust 1520.00)
Opening balance : $300.00
Transactions : (520.00)
Closing balance : $280.00

Signed By :

Date :

SO NE P I ESTei A Print @R Close Cash Box

Resets to zero — take cheque to bank to
restore cash box balance
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v Validate closing balance=cash count

Trust - Close Cashbox
Cashbox Reference Number: CB-722150

Opening Balance: 5300.00
Tranzactions Total: (520.00)
Current Balance: 3280.00

Posfing Date: _—n *
From Account: | *PEH Trust Bank »
Amount $20.00|*

Cheque Mo:

|




Resident Income Sources and Special Messages

Identify income sources:

® Select New, complete the
fields and Save

Client Trust Setup

Show Balance on Statement. No
Trust Meszage: Mo message hag been entered.
Resident Trust Setup

Resident: Jackson, Brittany (EE37D1FBG1)
Trust Balance on Bilk

Enter 3 message in this box if there are limits to
withdrawals per wesk, =to.
Trust Message:

278

Income Sources m \ew Resident Income Source

Income Source

Resident: Jackson, Brittany (EE37TD1FBG61)
Source Item: | Accommodation fee Overpayment v | =

ETGLTL S Accommodation fee Cwerpayment
Account | Carpon tax rebate
Eommety Comfort Allowance Transfer
Gift
HST Credit

Other

Private pension inferest
'RRSP |

Add Trust message:

» Select Edit under Client Trust Setup
+ Enter message in text box and Save
* Message will appear in the cashbox transactions



Create a Deposit Batch

Open Trust Batches

# of Open Deposit Batches: 0 Select Deposit Batch
# of Open Interest Batches: 0

# of Open Pay Billz from Trust Batches: 0
# of Cpen Withdrawal Batches:

[New) Click New

E MNew Batch - Google Chrome = O

2% wwwb0.pointclickcare.com/admin/trust/batchedit,jsp?ESOLbatc...

New Batch

Batch Type: Deposits

Batch No: —l"
Bafch Description: [Depesit |*
Control Account: @I *
BatchTotat| |

Entered Tolal: 0.00

Cancel Save
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Add a New Entry to the Deposit Batch

T =N s N o= < Click New

Entry No Mame

E Batch Rapid Entry - Google Chrome = (] >

25 wwwhol.pointclickcare.com/admin/trust/batchtran... e,

Batch Rapid Entry #1 - Deposit

Entry Mo:
Effectve Dale: [2/28/2025 |12} *
— Description

ResientNumper: | 4"
; Balance Forward

_ R l £
Resident Mame: |‘-1 Cazh Withdrawal
Resident Account: | Resident Trust v |*
o = Close Trust Account
Description: | ( |‘j‘ Comfort Paid
Amount Dental Care
Reference Mo: Deposit
Cheque Mo: Hair Care
Income Source: | » Interest

Miscellaneous
Mewspaper

Cancel Save & Cancel to Complete
. and Post the Batch
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Copy Comfort Paid Deposit Batch

Trust - Deposits
Batch Type: [Deposits] - Inferest - Pay Bills from Trust - Withdrawals

edit post copy print

Select Co
edit pogcopy Jyvint py

edit post copy print

Copy Batch

Instructions
Please enter default effective date for fransactions to be copied.

Default Effective Date: [1/10/2025 |2 Enter Date and
New Description: [Copy of Comfort Paid Feb | New Description

G

u:tst copy print Edit as needed
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Create a Withdrawal Batch

Open Trust Batches

# of Open Deposit Batches: 1
#of Oy Interest Batches: 0 1

# nf{)g:: Farr;islls from 1?rust Batches: 0 SeleCt W]thdrawal BatCh
# of Open Withdrawal Batches: 1

[New]

E MNew Batch - Google Chrome — O Cl]Ck NeW

2% wwwbl.pointclickcare.com/admin/trust/batcheditjsp?ESOLbatc..

Batch Type: Withdrawals
Batch Mo: = : -
Bafch Description: |Ezirdresser |* Insert DeSCl'l pt]on

Control Account: | PEH Trust Bank w | *
Batch Total:

Cheque No: | |
Entered Total: 0.00

Cancel Save
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Add a New Entry to the Withdrawal Batch

ot )st copy prin Click Edit to add entries to the batch

Transactions m NEdit All I Back I
Search ||
Entry Mo:

cective Dat: [2/28/ 2025 |1 *

e-dnpy print

: Description Instructions
a ( =
Resident Number: I:l‘-l ) Balance Forward Pleasze enter posting date and review batch totals.
A N ( =
Resident Name: % Cash Withdrawal
Resident Account: | Resident Trust  |*  view balances Close Trust Account Posting Date: E
Description: | | &, * | comfort Paid Batch Total
Amount : Dental Care Entered Total $0.00
reerencete [ |
Hair Care
Interest

Miscellaneous
Newspaper
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Making Financial Corrections

1
2
3

* You cannot reverse actions in the Trust Module
o You must manually correct entries based on 2 options

Option 1

Create an opposite batch
(example, when correcting a
deposit entry, record a
withdrawal)

Option 2

Create a copy of the batch with
the error and edit the amounts in
the opposite direction

nsl copy print

Gadens) 4 T e N o)
5 E-dn::py prind
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Using Interest Account to Make Payments

1. Create a new withdrawal batch

2

Batch Type: Withdrawals
Batch No: —5"‘
Balch Description: | TV for Household
Conirol Account: | PEH Trust Bank w | *
Batch Tofal: ||
Cheque Mg
Entered Tofal

PEH Trust B

PEH Write Off - )
b et post chpy print

edit post copy print

edit post copy print

edit post copy print

[Z] Post Batch - Goagle Chrame — [m]

23 wwwb0.pointclickcare.com/admin/trust/copypo.

3. Post when complete
pornan |

Instructions
Please enter posting dafe and review balch totals.

Batch Total: _$ 450.00

Entered Tolal: 30.00

-

ost | JCancel
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Close Resident Account After Discharge

1. Create a withdrawal batch

Entry Mo:

Efiective Date: [2/22/2025 |F8)

Resident Nurnhel: .
Resident Name: Braun,_Lloyd |4+ Search for resident

Resident Account: | Resident Trust  w [ View balance in Trust

Desa'iption:|C1cse Trust Eccoount | -

o p ,
amount | 0.00]° Insert description - ‘Close Trust Account

2. If there is a negative balance, select ‘Resident Bad Debt’
* Use Min/Max Balances Report or Current Account Balances Report

+» Once discharged, residents still show on the resident list.
+* The resident drops off the Current Account Balances report.
++ Still able to run historical reports ie: Transaction report, Statement or Audit.

286



Trust Statements

Trust Statements Report Setup
Report Options

L)
- G
I

Click ‘Include Transactions 2275202 [EB) and /=202 |

After Last Statement’ to
generate in between cycles
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Depositing Interest

1. Deposit Monthly Interest into Interest Account

Home~  Admin~ Clinicalv Reports
Trust - Deposits

Batch Type: [Deposits] - Interest - Pay Eills from Trust - Withdrawals

25 wwwb0.pointclickcare.com/admin/trust/batcheditjsp?ESOLbatc... [2) Batch Rapid Entry - Google Chrome
Batch Type: Deposits pveyr
Iry No:

—
g} Effective Date: =
afch Description: |Depesit — INTEREST FEE Resident Number [FE4 TNTEREST |,

Confrol Account: | PEH Interest W | * Resident Mame: |ZZ2_INTEREST, TRUST |

Resident Account: | Resident Trust | *

Description: [Deposit, @ =
Entered Total: 0.oo Amount: $0.00"
Reference No: :l
Cheque No:
Income Source: w

@l‘ ancel

ancel

3. Post when complete — amount will show in
PEH Interest Control Account
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Close Current Month

» Done after you receive the bank statement for the Posting Month and reconciled balances to the bank balance.

Current Posting Period

Posting Month: 2
Poslipg

Close Period

lose Trust Period

Posting Month: 2
Posting Year. 2025

Generate Recurring

Charges: » When you select Generate Recurring Charges a Trust
Withdrawal Batch is automatically created for residents

with recurring charges.

( ! Close Period 5Cancel

www60.pointclickcare.com says

Are you sure you want to close the current period?

ancet Choose OK and Close
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