
Panel Identification and Maintenance Process Map
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Start
Patient clearly 

attached to PP in this 
PL*?

Ensure PP & PL 
correct in CHR

Update Status to 
Active in CHR

End

No

Yes

See Swim 
Lane #8

Start

Notification 
of patient 

death 
received

Change Status to 
Deceased & Add 
Date of Death if 

known (leaving PP 
and PL as is). Click 

Save.

Confirm Date of 
Birth and PHN to 
ensure correct 

patient is identified

End

Start

Medicare status 
indicates 
patient's 

Healthcare Card 
is expired

Confirmation 
of new Healthcare 

Card in another 
province?

Yes

Add an admin 
note that pt 
moved and 

change Status to 
Inactive in CHR & 
Remove PP and 

PL

End

MOA  
Contacts 
patient to 
confirm 

attachment

Patient still a 
resident of PEI?

Remind 
patient to 

renew 
Healthcare 

Card

End

Add an admin note 
& update Status to 

Inactive, remove PP 
and PL

Start
Investigation has 

determined that an  
unaffiliated patient has 
received services at a 

location

Update Status

Update PP to 
"Unaffiliated 

Provider"  and 
location to "No 

Location"  

End

No

Start

Investigation 
has determined 
that patient is 

an OOP patient

 Change Status to 
Unknown (=Temporary), 

Keep PP and PL 

Add admin note to 
indicate temporary 

status of patient 
(Holland College, 

Seasonal Resident, 
Temporary Worker) also 

indicate Visa expiry 
date if known (via claim 

client)

End

Patient 
phone number 

Active?

Yes

Yes

No

Review with 
provider to 

determine if pt 
can be 

removed from 
panel

Is 
pt on 

the PPR 
list? Send name, DOB and PNH to: 

provincialpatientregistry@ihis.org 
and 

healthpeimaple@ihis.org, and cc 
coduruji@ihis.org                    

Add previous PP to 
Extended 

Demographics field 
on CHR

Add previous PP 
in extended 

demographics 
field

Is  the pt 
unaffiliated prenatal or 

baby, or followed by 
CHANCES?

Update PP  
and PL

Send snoozed 
message to 

revisit PP and PL 
after designated 
time has expired

End

No

Yes

Is PP 
correct on 

CIS?

No

Send e-mail with Name, DOB, 
PHN, Former PP and New PP to 
SERVICECENTRE@gov.pe.ca

No

Yes

Yes

Add previous PP 
in extended 

demographics 
field

End
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Can pt be 
removed from 

panel?
No

Follow 
direction 

from 
provider and 

record 
action in an 
admin note.

Yes

No
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Start
Pt not on PP panel 
is being seen for 

specialty services

Start

Is Patient being 
followed by a House 

Provider?
Yes

Update LTC / Community 
Care setting within 

demographics 

Update LTC / 
Community Care setting 

within demographics 

End

Start

After review 
of patient 

chart (CHR 
and paper), 

patient 
attachment 

remains 
unclear

Does activity in 
CHR & Cerner suggest 
patient is attached to 

another PP?

Yes
Contact other PP 

to confirm 
attachment

Does other PP 
confirm attachment? Yes

Update Status, PP & PL on 
CHR. If PP is not on CHR, 

remove PL and update 
Family Physician field and 

notify your provider of 
change

End

Update status, PP 
and PL as per 

appropriate swim 
lane scenario

End

Review with your PP 
to determine 
attachment

No

*If a house provider 
also has a primary 
care practice, any 

patients followed in 
LTC or CC would NOT 
be considered part of 

the PP's panel.

Patient identified as 
being in LTC or 

Community Care

Force access 
(break the glass) 

for the location for 
the minimum time 
required to deliver 

care.

Do not change PP 
or PL

End

Leave status as 
"Active"

Remove PP and PL

Add previous PP to 
Extended 

Demographics field 
under "Previous 

Provider"

Leave PP and PL 
unchanged

Is pt 
attached to 
your PP?

Yes

No

Remove PP 
and PL 

No

Start

Suspect pt 
is not a 

resident of 
PEI

Send fax to 
Medicare 

Appeals via 
CHR fax

Provide pt 
Name, MRN, 

DOB and 
phone #

Medicare 
will 

investigate

Medicare 
will report 
findings 
back to 
MOA/CC 

Is patient 
a resident of 

PEI?

Yes

Mark inactive, 
remove PL and  

PP 

Update 
findings in 
an admin 

note on the 
patient's 

CHR chart

Finish

Add as 
many details 
as possible 
about the 

reason you 
suspect 

Include where you 
think they moved, 
why you think they 
are no longer PEI 

eligible, etc.

Include Medicare findings 
and reason for changing / not 

changing status

No

Fax (902) 838-0940

Send e-mail with Name, DOB, 
PHN, Former PP and New PP to 
SERVICECENTRE@gov.pe.ca

Send e-mail with Name, DOB, 
PHN, Former PP and New PP to 
SERVICECENTRE@gov.pe.ca

Update status, PP 
and PL as per 

appropriate swim 
lane scenario

Add previous PP 
to Extended 

Demographics 
field

Send e-mail with Name, DOB, 
PHN, Former PP and New PP to 
SERVICECENTRE@gov.pe.ca

End

No
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