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Important User Reminders!

1. Business Continuity Plan: Ensure Your Continuity Plan Is Ready

As hurricane season approaches, we want to remind all clinics of the importance of having a
Business Continuity Plan in place to ensure uninterrupted patient care and EMR access during
potential disruptions.

Please ensure your team is familiar with the plan.

You can find our Business Continuity Plan under the ‘Additional Resources’ tab on SRC-EMR
Business Continuity Plan

If you have any questions or need support in reviewing or implementing your continuity plan,
feel free to reach out to EMR Support at emrsupport@gov.pe.ca

2. Staff as Patients — Medical Results Handling

If a staff member is also a patient at your site, please do not send their results via the CHR
inbox. Instead, send results through the patient portal, just as you do for all patients.

Thanks for keeping things consistent and secure!!

New Content!

1. Form Templates

As part of the Health Innovation Fund initiative, additional support was provided to increase
patient access to “Beck Exercise Physiology” services. To support this, the following Referral
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Form Templates will be made available in the Provincial EMR and will remain accessible for all
users until December 2025.

e Chronic Pain - Beck Exercise Referral (active until Dec 2025)
e Chronic Disease Exercise Referral - Beck Physiology

Also available in Production:

e Vitalite Sante (NB) - MRI Requisition
e MHA - Eating Disorder Referral Package

Provincial EMR Helpful Hints and Updates Sessions — Next
Session September 18, 2025

We're excited to offer monthly sessions (every 3" Thursday at 3:00 p.m.) designed to provide
helpful hints and important updates on the Provincial Electronic Medical Record (EMR) system.

Our next session will be held on:

Topic: Tips and Tricks (Content Folders, Qnaires best practices, Cover Pages and more!)
Date: September 18, 2025
Time: 3:00 p.m.

If you have any questions or concerns, please don't hesitate to contact EMR Support at
emrsupport@gov.pe.ca
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