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Dragon Medical One (DMO) 
Steps for PowerMic Mobile Devices 
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To set up your smartphone as a mobile PowerMic, see the user instructions below. 

Note: PowerMic Mobile uses Wifi or your phone’s data, though it is recommended you 
connect to a good Wifi network! 

 

 



 Health PEI 

Dragon Medical One PEI PowerMic Mobile Instructions (2025)  Page 2 of 6 
 

**Your phone must pair with Dragon Medical One (DMO) on a computer to use the 
PowerMic, no matter which Option you choose below** 

PowerMic Mobile App Setup (Option 1) 
 

1. Search for PowerMic Mobile app on your smartphone from either the Apple iOS or 
Android (Google Play) stores.  

a. Download 
2. Choose ‘Allow’ when asked about accessing the microphone.  
3. On the getting started screen, choose “GOT IT” to close the help tutorial (or read it). 
4. Open your camera and hover over the iOS or Android QR code below or on the 

DMO login screen. Tap the link that appears on your smartphone screen. 
5. You will automatically be redirected to the PowerMic Mobile App. Notice that the 

Profile field has been filled with ‘Profile 1’. To customize your profile click on the 
word ‘Profile’ in the upper left-hand corner. You may want two profiles if you use 
Dragon DMO in other organizations. 

6. Enter your username (Dragon Medical One PEI login name) that was issued to you 
when your account was created. 

7. The PowerMic app will begin “Searching for computers”. Ensure you have the 
Dragon Medical One (DMO) app open on your computer, and that you are logged 
into DMO and have selected the “Nuance PowerMic Mobile” microphone. You may 
need to check if your computer is ‘findable’ by checking if your Bluetooth is on.  

8. Follow the section below “Steps to Use PowerMic Mobile” 
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PowerMic Mobile App Setup (Option 2) 
1. Search for PowerMic Mobile app on your smartphone from either the Apple iOS or 

Android (Google Play) stores.  
a. Download 

2. Choose allow when asked about accessing the microphone.  
3. On the getting started screen, choose “GOT IT” to close the help tutorial. 
4. On the main screen, choose +Add Profile 
5. In the PROFILE URL field, put the appropriate link based on your mobile device  

Suggestion: copy an URL into an email or text message and send to yourself.  
Ensure no additional spaces are added! 

a. Apple iOS 
i. dmic://config_/?NmsToken=NTU2RjhCMDMtNTQwNy00OENFLUJFM

EUtM0Y2QkJERDhBMTk4&NmsBaseUrl=nms-ca.nuancehdp.com  
b. Android 

i. http://config_/?NmsToken=NTU2RjhCMDMtNTQwNy00OENFLUJFME
UtM0Y2QkJERDhBMTk4&NmsBaseUrl=nms-ca.nuancehdp.com 

c. After you enter the URL, you should see Valid Profile appear in green 
6. In the PROFILE NAME field, enter your first name and PEI (ex: Jess PEI) 
7. Choose SAVE 
8. The PowerMic app will begin “Searching for computers”. Ensure you have the 

Dragon Medical One (DMO) app open on your computer, and that you are logged 
into DMO and choose the “Nuance PowerMic Mobile” microphone. You may need 
to check if your computer is ‘findable’ by checking if your Bluetooth is on. 

9. Follow the section below “Steps to Use PowerMic Mobile” 

  

file://///qehisilon.health.pe.ca/healthusers/hkempton/DMO%20Dragon/i.%09dmic:/config_/%3fNmsToken=NTU2RjhCMDMtNTQwNy00OENFLUJFMEUtM0Y2QkJERDhBMTk4&NmsBaseUrl=nms-ca.nuancehdp.com
file://///qehisilon.health.pe.ca/healthusers/hkempton/DMO%20Dragon/i.%09dmic:/config_/%3fNmsToken=NTU2RjhCMDMtNTQwNy00OENFLUJFMEUtM0Y2QkJERDhBMTk4&NmsBaseUrl=nms-ca.nuancehdp.com
http://config_/?NmsToken=NTU2RjhCMDMtNTQwNy00OENFLUJFMEUtM0Y2QkJERDhBMTk4&NmsBaseUrl=nms-ca.nuancehdp.com
http://config_/?NmsToken=NTU2RjhCMDMtNTQwNy00OENFLUJFMEUtM0Y2QkJERDhBMTk4&NmsBaseUrl=nms-ca.nuancehdp.com
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Steps to Use PowerMic Mobile 
To use PowerMic Mobile, please follow these steps: 

1. Launch the Dragon Medical One (DMO) application on the computer or via the CIS + 

DMO shortcuts (ex: PowerChart DMO icon in CIS folder)  
2. On the login screen enter the Dragon DMO username you were given, and you'll 

need to choose Microphone: Nuance PowerMic Mobile, then click OK 
3. The application will show a cellphone icon indicating that the PowerMic mobile app 

on your phone needs to be paired 

 
4. On your phone click on the Nuance PowerMic Mobile app 
5. Using the same profile you setup earlier (ex: John PEI), you will need to sign in with 

the same username (provided by Health PEI) as on the computer

 

Your Dragon DMO and computer now will use your smartphone as your mic.  

• In the top right hand corner on the smartphone PowerMic Mobile app you can click 
on the ellipses (…) to access Help.  

 
• On your computer Dragon DMO icon you can click on the three lines (‘hamburger 

menu’) to access Dragon DMO training videos click on ‘Training’ or review ‘What 
You Can Say’ and use ‘Options’ to manage your microphone settings. Or simply 
dictate “training” or “what you can say” 
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Provincial EMR/CHR users-use Google Chrome with Dragon DMO: 
Users of the Provincial EMR might need to install an extension manually in Google Chrome 
before Dragon DMO will dictate properly. Newer software requests are including this 
automatically. 

Check your Chrome extensions in your Google browser: click on the puzzle piece icon on 
the top right to look at your extensions. Look for ‘Dragon (DMO, DMD, 
DPA…)’ 

If no extension is found: 

1. Go to the Chrome extensions site at: 
https://chrome.google.com/webstore/category/extensions 

2. In the top search bar, search for dragon web extension 
 

 

 
3. Click on the item named Dragon (DMO, DMD, DPA, DLA) Web Extension, then on 

the next screen, click on Add to Chrome 

https://chrome.google.com/webstore/category/extensions
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4. When prompted, choose Add Extension 

 

You are now ready to dictate. Always use Chrome in the Provincial EMR/CHR for best 
results. 


