EMR PrescribelT® - Quick Reference Guide

Dispense Notifications

What it is - When a prescription or refill request is sent via PrescribelT® to a pharmacy, a 'Dispense
Notification' is sent back to the ordering prescriber after the prescription is processed through the
pharmacy system, packaged and ready for pick up.

Note: This does not mean that the patient has picked up the medication.

How to view it - In the Medications section of the patient chart, the “Last Dispensed” information
can be found by clicking on the medication from the list to expand the info, then clicking on the
“Dispenses” tab, to display all the dispenses for that medication.

Pharmacy cancels dispense - When a dispensed medication is not picked up by the patient, then
a “Cancelled Dispense Notification” will be sent from the pharmacy system. This notification can
be found in the patient chart, in the Medications list, under the “Dispenses” tab for the medication.
Itincludes the dispense information and the cancelled information, including who it was cancelled
by (Pharmacy), and the reason for cancellation.

Pharmacy dispenses medication Pharmacy cancels dispense
Medications Medications
All(4) Current(4) Past{0) External(0) = Renew Medications All(4) Current(4) Past(0) External (0) | =3 Renew Medications = @ New

Taro Warfarin 5m .
e E Taro Warfarin 5mg
- 2 Tablet(s) Oral QD X 90 days

L Dispensed on: 2025/ Mar/ 14 MO oo
Last Dispensed cancelled on: 2025/Mar/14

Prescribed Dispenses . .
Prescribed Dispenses

¥| Dispensed: 2025/Mar/14

DISPENSED BY: PEI PMS 2 #20022308% 2029992222
DISPEMSED AS: Taro Warfarin Smg

QUANTITY: 180 TABLET

¥ Cancelled: 2025/Mar/14

DISPENSED CAMCELLED BY: PEI PMS 2 #200223089 9029992222
CANCEL REASON: Patient did not pick up

DAYS SUPPLY: 90 days ¥ DISPENSE Noteation: 202577 1%

DIRECTIONS: 2 Tablet(s) Oral QD - Once daily for 20 days DISPENSED BY: PEI PMS 2 #200223089 9029992222
ORIGINAL PRESCRIBED DATE: 2025/Mar/14 DISPENSED AS: Taro Warfarin 5mg

ORIGINALLY PRESCRIBED AS: Taro Warfarin Smg QUANTITY: 180 TABLET

DAYS SUPPLY: 90 days

DIRECTIONS: 2 Tablet(s) Oral QD - Once daily for 90 days
ORIGINAL PRESCRIBED DATE: 2025/Mar/14
ORIGINALLY PRESCRIBED AS: Taro Warfarin 5mg

Note: If a medication was refilled or prescribed again, it will display the new information in addition
to previous information.



Cancellation Request

Whatitis - If you send an e-prescription to a pharmacy through PrescribelT® and you want to
change the medication, or the prescription was created on the wrong patient's chart, you can send
a cancellation request to the pharmacy.

When can it be sent electronically - You can send a cancellation request within 24 hours of
sending the e-prescription and if you have not received a dispense notification.

How does a pharmacy respond — When a request is sent, Pharmacies can approve or deny the
request. Denying the request can be for a few reasons as noted below.

Response What you’ll see Actions to take

Approved .
eRX Cancelled. action.

The prescription is cancelled, and the status shows | You do not need to take any further

X A PrescribelT Rx Cancel Request Denied message L
Denied . . Cancel the medication in CHR.
in your inbox.

Revoke remaining | APrescribelT Rx Cancel Request Denied:

. - . . ) Cancel the medication in CHR.
refills Remaining Refills Revoked message in your inbox.

No response after | You receive an urgent PrescribelT Rx Cancel .
. . . Cancel the medication CHR.
2 hours Response Not Received message in your inbox.

Sample Inbox Messages

U Automated Syste PrescribelT Rx Cancel Request Denied: Remaining Refills Revoked

O Automated Systerr PrescribelT Rx Cancel Request Denied

Sample Prescription View (Request and Approved)

Taro Warfarin 5
@, aro Martarin ome  Dr.Test Doctor 2025/Mar/17  Dr.Test Doctor 2025/Mar/17
=% eRx Cancel Request Pending
*®, '
% eRX Cancelled

Test Doctor Test Doctor



Deferred Prescription

What it is - Used when a patient wants to take a printed prescription to a pharmacy of their choice
or fill later. The prescription will include a barcode and a PrescribelT® Rx ID on the bottom, meaning
they’re also sent electronically through the PrescribelT® network. Unlike regular paper

prescriptions:

e once scanned, prescribers can track the prescription status electronically
e Scanning prescriptions eliminates transcription errors

What do | need to do - In most cases you won’t need to do anything. Patients are configured so
their prescriptions print or fax with a barcode (the barcode icon will be green). This occurs if no

selection has been made or Yes is selected.

If a Patient doesn’t want the barcode: You can revoke the consent at any time, if the patient does
not want their information to be transmitted electronically, by selecting the barcode icon.

: ‘iR
&= Message & PDF & PDF & Print <7 Send x Cancel m
P ACY STTHE - GrATLR RO [ - SBCMATIRE WATH - SGMATURT TO PHARMLALY INVALIODATT THIS PRESCRIPTION I

v eRx ¥ eRx
e Barcode will appear on faxes and printed e Barcode will not appear.
prescriptions e Selectionis No
e Selectionis blank or Yes

What will | see - When you print the prescription, the details of the prescription are sent for
PrescribelT®-enabled pharmacies to access. The pharmacy uses the barcode or the unique identifier
at the bottom to retrieve the prescription.

Dr. Daisy Doctor
License & 237323

Zopiclone 7.5mg (Oral Tablet)
1 Tabletis) QHS - Daily at bedtime PRN for 30 days

Note: Deferred prescriptions
cannot be filled by any pharmacy
without the corresponding signed

30 Tablet(s)

paper prescription.

art at- 2024-10-11

PrescribelT* Rx ID

)
ooNFiRM



https://downloads.intercomcdn.com/i/o/v5s17giw/1375573778/fab77927bfa687206cd2ed5e5c8b/icon_eRx_deferred_consent_yes.png?expires=1741118400&signature=23ad055bf9fa05fd94ec731ce9b67a3e52d7d85d6021a0a22b4c09ab4ab7ba13&req=dSMgE8x5noZYUfMW1HO4zV9F7aM%2BkjUs243DGYrH076MwYKMOeEANR0i2%2FeF%0Aidfl%0A
https://downloads.intercomcdn.com/i/o/v5s17giw/1375573343/615b15ceef232f6c17b767d3f83e/icon_eRx_deferred_consent_no.png?expires=1741118400&signature=e8672482b21beb0b0e871cda138c6f3800e677a0f11149fd3d2c1e9cdf9b0119&req=dSMgE8x5noJbWvMW1HO4zfGywtSf4UTTOdFhxD2RDiLukdiqNvLfMfMmfD9A%0Az3dS%0A

Pharmacy Communication

What it is — provides the capability for prescribers and pharmacies to securely communicate
electronically, removing the need for faxes and phone calls.

Who can create communications - PrescribelT-enabled prescribers can send and receive
messages, and those users who are not enabled for PrescribelT® (e.g., MOAs) can send a message
to a pharmacy on behalf of a PrescribelT® enabled provider.

How does it work - messages to pharmacies are sent and received in a similar manner to your
internal CHR messages. When addressing a message, you can select a PrescribelT-enabled
pharmacy.

How to create a communication —you can create a message from your Inbox, Patient chart, a
Prescription or a Medication.

You can include patients and patient chart information when communicating with a pharmacy.
Pharmacies can also include patients and attachments when sending messages back to
prescribers.

Outgoing messages are populated in the Provider Outbox and the Patient Outbox when a Patient is
attached to the message.

Matching Patient —when a message is sent from a Pharmacy that includes a patient, CHR will
attempt to match the patient. When it can’t be uniquely matched to a patientin the CHR, the
message shows Unknown Patient. It needs to be manually matched.

Not my Patient - If the message from the pharmacy is for a patient that is not your patient, for
example, if the message was sent to the wrong clinic, click Not my patient. The message is marked
as done and the pharmacy is notified of your response.

On behalf of — Users who are not enabled for PrescribelT can send a message to a pharmacy on
behalf of a PrescribelT enabled provider. When the pharmacy replies, it is displayed in the
prescriber’s inbox.

¢& Pharmacy Communication

TO * ON BEHALF OF *

CHR Test PMS Alex 1 X v Dr. Daisy Doctor X W
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