EMR PrescribelT® 2A User Guide

PrescribelT Overview

Canada Health Infoway is working with Health Canada, the provinces and territories, and
industry stakeholders like TELUS Health to create, operate and maintain the e-prescribing
service known as PrescribelT®. PrescribelT integrates seamlessly into the EMR, and to
pharmacy management systems (PMS), enabling prescribers to digitally transmit
prescriptions and clinical communications to pharmacies. Transmission is secure, private,
and directed to the patient’s pharmacy of choice.

PrescribelT continues to improve, adding new functionality in phases.

March 2025 introduced deferred prescriptions, cancel requests, dispense notifications and
secure clinical communications. In the future, PrescribelT will support pharmacy-initiated
e-renewal requests.

PrescribelT Features

Create Prescription

Send a new prescription to the patient’s preferred pharmacy through
PrescribelT in the EMR rather than via fax. Prescribers can also renew a
prescription.

Deferred Prescriptions
These are printed prescriptions that include a barcode. A pharmacy can scan
the prescription information into their PMS which then enables all the
advantages of an e-prescription. Used when:

e Patient has not chosen a specific pharmacy to go to

e Patient does not require the medicine at this point

Cancel Requests

Prescribers can send a cancellation request to a pharmacy in the case of
errors or immediate changes in medications. You can send this request within
24 hours of sending the e-prescription, if you have not received a dispense
notification.

Dispense Notifications

Users can view dispense updates in the patient’s medication list after a
pharmacy processes an e-prescription. These notifications indicate which
medications have been dispensed and other details like substitutions.

Clinical Communication

Prescribers and PrescribelT-enabled pharmacies can communicate through
secure messaging. Use these messages for patient-specific or general
inquiries.



Deferred prescriptions

When a patient does not know where they will fill their prescription you can print a
“deferred prescription”. Deferred prescriptions include a barcode at the bottom which any
PrescribelT-enabled pharmacy can scan to bring the prescription into their system.
Prescriptions now print (or fax) with a barcode by default.

Deferred prescription advantages:

e pharmacists can retrieve the prescription directly into their system
e once scanned, prescribers can track the prescription status electronically (unlike a
regular paper prescription)

e Scanning prescriptions eliminate transcription errors

Deferred Prescription = Paper Copy + Electronic Copy
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By default, the icon is green indicating that the barcode will print. If the Patient doesn’t
want the barcode: You can revoke consent by selecting the bar code icon.
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Create a deferred prescription
Steps:

1. Create a prescription as you normally do.

2. Ensuretheiconis green. If necessary, update the patient’s consent.

3. Printthe prescription. If the patient has consented to deferred prescriptions, the
barcode will be included.

Note: For printed copies, pharmacies cannot fill a deferred prescription without the
corresponding signed paper prescription. The printed copy is the legal copy which the
patient can take to any pharmacy to fill.
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Dispense Notifications

When a prescription or refill request is sent to the pharmacy via PrescribelT and the
pharmacy processes and dispense the prescription, a 'Dispense Notification'is sent back
to the EMR.

Note: This does not mean that the patient has picked up the Prescription.
To view a dispense notification:
1. Go to the Medications section of the patient chart

2. Under the medication, click on “Last Dispensed” to expand the info

Metformin 850mg
1 T et(s) Oral BID X 60 days
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3. Clickonthe “Dispenses” tab, to display all the dispenses for that medication.

Metformin 850mg
1 Tablet(s) Oral BID X &0 days
No Conditions

Last Dispensed on: 2025/Feb/24

Prescribed Dispenses

¥ Dispensed: 2025/Feb/24

DISPENSED BY: PEI PMS 3 #200223090 9029993333
DISPENSED AS: Metformin 850mg

QUANTITY: 120 TABLET

DAYS SUPPLY: 30 days

DIRECTIONS: 1 Tablet(s) Oral BID - Twice daily for 60 days
ORIGINAL PRESCRIBED DATE: 2025/Feb/24
ORIGINALLY PRESCRIBED AS: Metformin 850mg

Note: If a medication was refilled or prescribed again, it will display the new information in

addition to previous information.

Dispense cancelled by pharmacy

When a dispensed medication is not picked up by the patient, a “Cancelled Dispense
Notification” will be sent from the pharmacy system. This notification can be found in the
patient’s Medications list, under the “Dispenses” tab for the medication. It includes the
dispense information and the cancelled information, including who it was cancelled by (the
pharmacy name), and the reason for cancellation.



In this case, the prescription was dispensed but then cancelled:

Taro Warfarin 5mg

2 Tablet(s) Oral QD X 90 days
Mo Conditions
Last Dispensed cancelled on: 2025/Mar/14

Prescribed Dispenses

v Cancelled: 2025/Mar/14

DISPENSED CANCELLED BY: PEI PMS 2 #200223089 9029992222
CAMNCEL REASON: Patient did not pick up

¥ Dispense notification: 2025/Mar/14

DISPENSED BY: PEI PMS 2 #200223089 9029992222
DISPENSED AS: Taro Warfarin Smg

QUANTITY: 180 TABLET

DAYS SUPPLY: 90 days

DIRECTIONS: 2 Tablet{s) Oral QD - Once daily for 90 days
ORIGINAL PRESCRIBED DATE: 2025/Mar/14
ORIGINALLY PRESCRIBED AS: Taro Warfarin 5mg



Cancelrequest

If you recently sent an e-prescription to a pharmacy through PrescribelT® and you want to
change the medication or made an error, you can send a cancellation request to the
pharmacy. This is a request because the pharmacy has already received the prescription
electronically. The pharmacy will send a response, for example, confirming that the
prescription has not already been picked up by the patient.

You can send a cancellation request if:
1. Itis within 24 hours of sending the e-prescription AND

2. You have not received a dispense notification.

If you do not meet these criteria, you can’t send a cancellation via PrescribelT. You must
cancel as you would normally (e.g., fax the cancellation, contact the patient etc.).

Note: A cancelrequest is not the same as stopping a medication. Cancel means asking the

pharmacy not to fill a recently sent prescription. Stopping means instructing a patient to
stop taking a medication and then discontinuing the prescription in the patient’s chart.

You can cancel any prescription but cancel requests are only sent to the pharmacy for e-
prescriptions.
To send a cancel request:

1. From the patient's chart, click Start/Open > Prescriptions.
2. Click the kebab menu icon (3 dots) > Cancel Rx to the right of the prescription you
wish to cancel.
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0.5mg
X 0.5 Print Rx
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Send Rx
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3. Inthe Cancel Medications window, select the Reason for Cancellation from the
list and optionally add any Notes.




4. Clearthe checkbox for medications that you do not want to cancel.

Cancel Medications

o Apply the same reason and notes to all selected medications

REASON FOR CANCELLATION *
Choose one... v

NOTES

Medications (1/2 selected)

/Amoxicillin 500mg
1 Capsule(s) Oral TID - Three times daily X 10 days 2025/Mar/17 - 2025/Mar/27

Xanax 0.5mg
1 Tablet{s) Oral TID - Three times daily X 1 month 2025/Mar/17 - 2025/May/17

Close Cancel Medications

5. Click Cancel Medications and, when prompted to confirm, click Send
cancellation request.

Confirm cancellation

Cancelling the following medication(s) will send a cancel request
to the pharmacy. The medications will remain active until the
request is approved. This action cannot be undone.

Clopidogrel 75mg

Close Send cancellation request

Note: If it has been more than 24 hours since you sent the e-prescription, or you’ve
received a dispense notification, you can’t send the cancellation request to the pharmacy.
The button in the confirmation window will be Cancel Medications and the cancellation is
recorded in the CHR only and not sent to the pharmacy.

The medications remain active on the patient's chart until the pharmacy approves the
cancelrequest. In the Prescriptions list, the status shows as eRx Cancel Request
Pending and the icon changes to a clock icon.

% Prescriptions © New Prescription q
Medications Created By Written Date Signed By Signed At Actions o]

G\ Pulmicort Turbuhaler 400mcg,

Oxeze Turbuhaler 12mcg Dr. Daisy 2024/Nov/07  Dr. Daisy Doctor 2024/Nov/07 :
eRx Cancel Request Pending Doctor



The pharmacy can respond with one of three possible responses:

1. Approved

2. Denied

3. Denied: Remaining Refills Revoked

remaining refills

Remaining Refills Revoked message in your
inbox.

Response What you’ll see Actions to take
The prescription is cancelled and the status You do not need to take any
Approved .
shows eRX Cancelled. further action.
i A PrescribelT Rx Cancel Request Denied o
Denied ) . Cancel the medication in CHR.
message in your inbox.
A PrescribelT Rx Cancel Request Denied:
Revoke

Cancel the medication in CHR.

No response
after 2 hours

You receive an urgent PrescribelT Rx Cancel

Response Not Received message in your inbox.

Cancel the medication in CHR.




Pharmacy Communications

For patient-specific or general inquiries, Pharmacy Communication messages are secure,
direct messages, from within the CHR, between prescribers and PrescribelT®-enabled
pharmacies.

There are 3 places to start a pharmacy communication:

1. Inbox
2. Patient Record
3. Medications/Prescriptions

There are 3 places to view a pharmacy communication:

1. Inbox
2. Provider’s Outbox
3. Patient’s Outbox

Sending a message to a pharmacy

Messages to pharmacies are sent and received in a similar manner to your internal CHR
messages. Selecting a PrescribelT®-enabled pharmacy as the recipient will add two new
fields to the window: On behalf of and Category (explained below). The message is now a
Pharmacy Communication.

Note: Messages are sent to a pharmacy, which means that a Pharmacist, Pharmacy
Technician or Assistant could read it. These pharmacy staff are considered custodians of
patient information (PHI).

Best practice when sending pharmacy communications is to create a new message from
the place that matches the intent.

Message is about a patient’s medication or prescription:
Create it from the Medication order (preferred, if appropriate): the patient,
prescriber, and prescription/medication information will auto-populate the
message.

Message is about a patient:
Create it from the Patient chart: patient information will auto-populate the message.

Message is not about any specific prescription or patient:
Create it from the Inbox: no patient information auto-populates (you can add the
patient and medication(s), but this leaves room for error).



Create a new message from a patient’s medication or prescription
Steps

1. Fromthe patient's chart click on either the Medications or Prescriptions section.
2. Choose a medication/prescription and click the kebab menu (3 dots).

3. Click Create Pharmacy Communication.
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Print Rx

Send Rx

Create Pharmacy Communication
View Rx History

Cancel Rx

The patient and the prescription/medication(s) are included in the message.

Create a new message from the patient's chart
Steps

1. Clickthe new message icon:
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He: ] 22228888 [[] 1489 [ r. Debbic Durell 4 —l=
CELL PHONE HOME PHONE EMAIL
NOTIFICATION METHOD ADDRESS
Email - Update Information
Update Avatar
-
Identifications & Primary Practitioner s Referring Practitioner ) l

2. Enter a pharmacy in the To field. Note:
a. The window will add two new fields:
i. On behalf of:
e For prescribers this will be their own name
e Forusers who create messages on behalf of prescribers, the
provider's name is automatically populated
ii. Category - messages can be categorized



b. The patient’s information is attached to the message.
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Type your message here

Patient

a Klara Demo
Female 1988-09-11 22228888

I + Attachments I

v

Se] ﬁ

Create a general message (not regarding a patient)
Steps

1. Fromyour Inbox click +Message.
2. Enter a pharmacy in the To field.
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There is no patient or prescription/medication(s) information included in the message. You
can attach a patient to this message if you need to.

Complete the message
Use the following table to complete your message.

Field Description

If you started the message from a prescription and the prescription was
To originally e-prescribed, the pharmacy the prescription was sent to is
automatically populated.

Otherwise, search for and select a pharmacy from the list.

If you are a provider enabled for PrescribelT®, your own name is shown.
If you are not a PrescribelT®-enabled user, the patient's Primar

On Behalf Of Yot are nor . g me
Practitioner is automatically populated and you’re sending the message

on behalf of them. You may select a user from the list.

Defaults to General Communication. If necessary, select another
Category category from the list such as Clarification Required or Clinical Follow-
Up.

Defaults to Pharmacy Communication. You can edit this subject as
needed.

Best practice: Use a meaningful subject line

Since the subject line can be used to triage messages, enter a meaningful
subject line for all communications. This allows recipients to quickly tell
whether an action is needed or if the message is for information only.

Subject

Message Type your message in the body of the message.

If you created the message from your Inbox, you can attach a patient’s
+Patient information. Best practice for that type of message is to create it from the
patient’s chart.

Click +Attachments to upload a file from your computer or select a file

+Attachments .
from the patient's chart.




When finished, click Send. A green Message sent notification appears indicating your
message was sent successfully. The message is available in your Outbox as well as the
Patient Outbox.

Adding attachments

Attaching digitized files to a Pharmacy Communication (e.g., vaccine information, lab
results, Medication Reconciliation documents, etc.) allows clinicians to easily review and
respond to files.

PrescribelT can accommodate the following volumes and formats:

e Each message caninclude up to 20 items, with a total size limit of 50 MB.
e Acceptable file types for attachments include PDF, JPG, PNG, and TXT documents.

Receiving and replying to messages from a pharmacy
The CHR checks for new messages from pharmacies every 5 minutes.

When you receive a message from a pharmacy, the CHR attempts to automatically match
the patient. Ifit can't find a match, you can manually assign the patient, or mark the
message as not intended for one of your patients.

Note: Pharmacists with renewal requests should continue to send those via fax and not via
Pharmacy Communications. Pharmacy-initiated renewal request functionality will be
introduced as an enhancement in PrescribelT update 2b.

Steps:

1. Open the message in your inbox. Messages from pharmacies are listed as PrescribelT
Pharmacy Communication.
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@ Automated System PrescribelT Pharmacy Communication 2025/Feb/27 12:29 O

Ms. Jane PEITest1 - Female / 1993/Jun/16
Patient

test presentation.pdf
Attachment

Automated Syste Clinician Communication Message Delivery Failure 2025/Feb/27 08:30 O

Automated Syste PrescribelT Pharmacy Communicatio 2025/Feb/27 08:30 ©]




2. If the patient cannot be uniquely matched to a patient in the CHR, the message shows
Unknown Patient.

& Pharmacy Communication

CHR Test PMS Alex Recelved: 2024/Nov/27 12:03 PM
To: Dr. Daisy Doctor

General Communication
COVID immunization

Louisa wants a COVID vaccine but isn't sure if she had COVID when she saw you a couple months ago. What are you thoughts?

Unknown Patient O ——)
0 iewthe patient info to match. Match patient Q

Note: If the message is for a patient that is not your patient, for example, if the message
was sent to the wrong clinic, click Not my patient at the bottom of the message. The
message is marked as done and the pharmacy is notified of your response.

Patient

T Jane PEITest1
Female 1993-06-16

[ + Attachments

Xanax 0.5mg
Prescription: Created: 2025/Feb/24 12:00 AM

Send as high priority ﬁ

Not my patient

Close Mark Urgent Mark Done & Mark done and next

Attached files
Attachments from pharmacies are not automatically added to the patient’s chart.

If you want to save a file to Patient Files, download it and upload it as you normally would.
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