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MyHealthPEI 
What is MyHealthPEI? 

MyHealthPEI is a new, easy-to-use online service that provides Island residents (16+) with 
convenient and secure access to components of their personal health information. 

 
What information is currently available in MyHealthPEI? 

The below personal health information, health tools and resources are currently available in 
MyHealthPEI, allowing Island residents a new, convenient pathway for accessing parts of 
their health information, whenever and wherever they need it. 

                 

In the coming months, watch out for additional information and features, including: 
 

                                                      
                      
How can you access MyHealthPEI? 

To get started with MyHealthPEI, follow the steps below: 

1. Create a MyPEI Account: https://account.princeedwardisland.ca/  
• My PEI Account is a secure single sign in service that provides Island residents 

with access to multiple government services, including MyHealthPEI.  
2. Verify your identity: 

https://www.princeedwardisland.ca/en/information/finance/how-to-verify-your-
mypei-account-online  
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• You can verify your My PEI account online or in-person at Access PEI.  
• You will need:  

i. An active PEI driver’s license or voluntary ID; and 
ii. One more piece of ID (such as a Passport, Birth certificate, Canadian 

Citizenship card) 
3. Join MyHealthPEI:  

• Simply add your health card information to your verified My PEI account and 
you’re in!  
https://www.princeedwardisland.ca/en/information/finance/instructions-
for-accessing-myhealthpei  

4. Get started and learn more: 
• To begin the sign-up process, please visit 

PrinceEdwardIsland.ca/MyPEIAccount.  
• On this webpage, you will find links to videos, FAQs, how-to guides, and 

support resources to help you get started. 

 
Who can I contact for support with setting up or using MyHealthPEI? 

There are several resources available to you through the MyHealthPEI site. 
https://www.princeedwardisland.ca/en/topic/myhealthpei   

• For questions about using MyHealthPEI, please see the FAQs and how-to guides.  
• For technical support or non-medical questions about MyHealthPEI, please visit the 

Support and Resources page for how to reach our support team. 
 

MyHealthPEI also has a portal for community care providers called 
the MyHealthPEI Health Care Provider Portal. This portal is 
currently available to Island community pharmacists with the intent 
of expanding to other community provider groups in the future.  

To learn more, please visit https://src.healthpei.ca/myhealthpei 

                  

 For more details or any other queries, please reach out to kellycoughlin@ihis.org  
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