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(ASK)  
We will ask you what 
you know about a 
procedure.  
You can ask us 
questions as well.

(PLAN)  
We will work with you 
and consider options 
such as medicine, 
numbing and positions 
of comfort.

(SHARE)  
We will share 
information about 
what we will be 
doing, simply and 
honestly.

(DO)  
We will follow the 
agreed upon plan and 
ensure you feel heard 
as comfort measures 
can be modified as 
needed.

“The relief of pain is a human right.” 
World Health Organization


