
ATTENTION: ALL ENDUSERS 

PLANNED DOWNTIME 

FRIDAY JANUARY 21 

STARTING AT 0100  
 

Please be advised that the Clinical Information System will be going into a planned 

downtime on Friday January 21st starting at 0100 until approximately 0500. This 

downtime is required to complete system maintenance. 

 

During the downtime, access to patient charts will be from 724 Read-Only 

PowerChart as well as 724 Downtime Computers. 724 Read-Only PowerChart will be 

available from any computer that has access to PowerChart. The shortcut will 

appear in Cerner Apps on the desktop. 

 

If you don’t see the shortcut, right-click the Citrix icon on the desktop, and choose 

Refresh.  

 

 

 

Right-Click here         Choose Refresh     Shortcut should appear in Cerner Apps 

 

Please refer to your Downtime Procedure manual to prepare for this event. 

We apologize for the inconvenience this may cause and thank you in advance for 

your cooperation and patience.  

January 13, 2022 
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