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CLINICAL INFORMATION SYSTEMS

Electronic Medication Request
Nursing may request patient specific medications in powerchart via two workflows

1) Med Request MPage tab
2) Directly from the eMAR

Nursing Workflow via Med Request MPage

e The Med Request MPage link can be found on the Menu at the @ e Feiveine Mo
bottom of the list and via the Chart drop down on the top address  long lst
bar '
e The Med Request MPage is sectioned off similarly to the eMAR (Scheduled, Unscheduled, PRN,
Continuous).
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Priority

Low - Needed before end (| v|

‘ last dispense time, last request status and verificiation status \“‘,(

e |f you hover over an order, you can see more details.

e [f an order has not been verified, it will display in a darker gray with the verification icon
Medications

|:| erljmtrexate, 2.5 mg, Oral, Tab, Daily, Start: 2022-Jun-01 09:00

e View History shows the Med Request History for that order including status of request, who
dispensed the med, request reason, priority and time of request.

Medications B Medication Request History o .
™ R Wiew History Lipitor Ligitor, 10 mg, Oral, Tab, Sugper, Start: 2022-Feb-23 18:00
" methotresate, 2.5 mg, Oral, Tab, Daly, Start: 2022-Jun-01 09:00 Sates  Ressen Pricrity/Doses Evwrk Tirw
Dispensed by: Smith, Jeff R, Pharmacist i 2022-Mar-30 10:43 ADT
I Tnitial Doses Dispe 1 Pharmacy QEH Inventory
Requested by Tast, Nurse, RN Hew Admission Low - Needed before e... 2022-Mar-30 10:42 ADT
Accepted Please sent
rocessed by: Smith, Jeff R, Pharmacist New Admission 2022-Mar-30 10:42 ADT

Version: June 2022 Electronic Medication Request



e To complete a Med Request in the MPage, selected the order by checking off the box to the left.

View History  Rezson Comment;

| 0 After the order is selected you

Py can choose a reason, priority,
Low - Nesdad before end 1 ¥|

Y Pt 1 m, 0, T, T, St AZANIBN

and leave a comment

Multiselecting the meds with a check mark enables you
to make multiple refill requests.

View History  Reason Comment:
M
Priority

Low - Needed before end ¢ v/

ral, Tab, Daily, Start: 2022-Feb-24 09:00 View History  Reason Comment:
Accepted - 46 min ago I ~
Extra Dose (1) - 46 min ago

ic: |
“*"dexamethasone, 1 mg, Oral, Tab, Once, Start: 2022-Mar-22 23:00, Stop: 2022-Mar-22 23:00, Give between 2300 to 2400h

hydrochlorothiazids

Priority

Low - Needed before end ¢ v

Imovane, 7.5 mg, Oral, Tab, Bedtime, Start: 2022-Feb-28 21:00 View History ~ Reason Comment:
3

Priority

Low - Needed before end ¢ v

e “Apply to Selected” with a Reason and Priority drop down enables you to choose a reason and
priority to apply to all selected orders, complete and click apply.
e Add comments manually as appropriate

Apply to Selected
Reason: Priority:

[CannotLocate | [Medium Neededwit v| ([ Apply [} [ Clear

4 Plans (0

4 Scheduled (15)

Medications

Ancef, 2,000 mg, V, Injecton, ntenval gsh, for 24 hr, Start: 2022-Feb-23 13:30, Stop: 2022-Feb-24 13:25, 8 hr from pre-op dose View History  Reason Copfnegf:
Last request:  Accepted - 2 hr 18 min ago

[Cannot Locate v

Priority ‘

Medium Needed within 2 hy

Colace, 100 mg, Oral,

BID, Start: 2022-Feb-23 21:00 View History  Reason g Gfmment:
est: Declined - 1 hr 50 min ago

[Cannot Locate v

Priority
Medium Needed within 2 h| |

This page DOES NOT auto-refresh at any point!
o C(Clear will reset selected reasons and priority options.

e To compete click Submit at the bottom right of the page

Nursing Workflow via eMAR atorvastatin (Lipitar)
10 mg, Oral, Tab, Supper, Start:
2022-Feb-23 18:00
. . atorvastatin Order Info...
e The nurse will complete the med request action by g ———.
. . . . . docusate (Colace) Reference Manual...

right clicking on the order within the MAR and 100 mg, Oral, Cap, BID, Start
2022-Feb-23 21:00 = B

selecting the Med Request... option EREE Reschedule Adrmin Times..
morphine (morphine (M-Eslon) 12 h... Additional Dose...
10 mg, Oral, Cap ER, BID, Start: View MAR Note...
2022-Feb-23 09:00

Create Admin Note...

maorphine i
Primary Pain Intensity ATl ET
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e The Med Request window will then show with 3 fields to be
completed by the requestor.

o Reason

Lipitor 10 mg, Oral, Tab, Supper, Start: 2022-Feb-23 18:00

[P Medication Request x

o Priority Lim pense: e Dosos 143 min g0
View History
o Comments (to be completed as appropriate) -Reason:
(None) -
e Face-up in this view is the Last dispense time and Last request .
@® Low - Needed before end of day
Status ) Medium Needed within 2 hours

() High - Call Pharmacy

e  Within this window, you can also view the med request history for ~ -comment
that order.

e Once the reason and priority fields are completed, the user can
submit the medication request.

Cancel

Reviewing Medication History Before Making a Medication Request

1) If using the Med Request MPage, remember that it DOES NOT AUTO-REFRESH. Click on the
refresh button in the upper right-hand corner to ensure you have the most up to date
information

2) Look for the mortar and pestle icon. If displayed, pharmacy has yet to verify the order and you
can anticipate that an initial dose has not yet been sent. A med request may not be necessary

Ny
|:| *" Synthroid, 200 mcg, Oral,

3) Review the medication request history. This will give you the following information to help you
decide if a medication request is appropriate
a. If or when previous doses have been sent, by who, and what time they were processed.
b. If a previous medication request has been made, when it was made and by whom
c. If pharmacy has responded to the current or a previous request and if so:
i. Was the request accepted or denied?
ii. Reason for accepting/denying request including additional comments
iii. Confirming that doses were sent if request was accepted
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Reviewing Medication History to Check on the Status of a Med Request

There is currently no functionality within Cerner to flag nursing staff that a medication request

has been acted upon by pharmacy.

By accessing the medication request history, nurses can see if pharmacy has responded to their

medication request and if doses have been sent
m Medication Request History

Lipitor Lipitor, 10 mg, Oral, Tab, Supper, Start: 2022-Feb-23 18:00

Status Reason:

Smith, Jeff R, Pharmacist

Initial Doses 1: Pharmacy QEH Inventory

Requested by Test, Nurse, RN
Please send

ssed by: Smith, Jeff R, Pharmacist New Admission

New Admission
Accepted

Cancelling a Medication Request

Currently, there is no functionality to cancel a med request once
made. However, nursing may send an additional medication
request with the chosen reason “Cancel Previous Request”.
Pharmacy can then acknowledge that the med request can be
cancelled and will not send an additional dose

Reschedule Requests

Priority/Doses

1

Low - Needed before e...

Event Time

2022-Mar-30 10:42 ADT

[P Medication Request *

ZZ TEST, PATIENT F...  41years F DOB: 1980-Dec-20

Synthroid 200 mcg, Cral, Tab, Daily, Start: 2022-Mar-18 03:00
Last request: Requested (1) - 3 hr 14 min ago
View History
*Reason.
Cancel Previous Request -

= Priority
@) Low - Needed before end of day

! Medium Needed within 2 hours

| [Med Found

() High - Call Pharmacy

*Comment

Nursing may request changes to administration times for medications using the Med Request

functionality

The user will select “Reschedule Request — See comments” as the reason

for request. It is important that the requested new times for
administration are included in the order comments

The priority for reschedule requests should be set to “low — needed before

end of day”

Pharmacy can review the requested administration time change request
and can either “accept” or “deny” as appropriate with reasoning. Doses will
not be sent unless required because of the new administration schedule

Electronic Medication Request

[P) Medication Request

ZZ TEST, PATIENT F...

Synthroid 200 mcg, Oral, Tab, Daily, Start: 2022-Har-18 09:00

Last request: Requested (1) - 3 hr 14 min ago
View History
“Reason:
Reschedule Request - See comments ~

*Priority

(@ Low - Needed before end of day
) Medium Needed within 2 hours
© High - Call Pharmacy

“Comment

2022-Mar-30 10:43 ADT

2022-Mar-30 10:42 ADT

41years F DOB: 1980-Dec-20

1200 (patient states they take at noon at home]




Tips
\" ]

e Before requesting a medication, check for the ~ icon. This would indicate that pharmacy has
not yet verified the order, therefore initial doses would NOT have been sent

e Before requesting a medication, check the Medication Request History to see if a dose has
recently been processed or if a request has already been made. Perhaps the medication is on

the way.

e Do NOT use electronic medication request functionality for Wardstock items or items included
in Narcotic/Controlled Drug stock or for a Patient Pass

e [f yourequire a STAT medication from pharmacy, please contact pharmacy directly to ensure
that the medication can be delivered ASAP

e Remember to include the new administration times in the comment section with any reschedule
requests

e Communication is KEY. Nursing and Pharmacy work together to optimize patient care
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