Professional Consult Orders

General rules:

e Each facility has a different process for consults to professionals
e Physician consults may have a requisition online, but ALL physician consults
require a phone call or face to face request

Ordering online/requesting a service:

e (o to the orders page on the grey navigation bar
e From the home page, use the search field or open the * Consults, Professional’
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Example of the view inside the ‘Consults, Professional Folder’
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Example of using the search bar for Professional Consults (you will get more than just
the consult option by using a search word)
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A Special Note about the order to ‘consult a particular physician’

e Most physicians do not have a list generated by CIS for consult orders

e A phone call is required

e The consult order provides easily accessible information for the consultant

e The consult order is a record of the intention to consult, but without the correct
process of a phone call, the consultant is not likely to respond
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