
Family & 
Patient 
Centered 
Care 



What is Family & Patient 
Centered Care? 



Important! In family & patient centred 
care, the family is whoever the patient 
says they are. 



Principles 

Information Sharing 

Respect and Honoring Differences 

Partnership and Collaboration 

Negotiation 

Care in Context of Family and 
Community 



Information Sharing 



Respect and 
Honoring 
Differences 



Partnership 
and 
Collaboration  

Families and providers work 
together in the best interests 
of the patient/family 

Active participation in 
decision-making at a level 
they choose 

Support and facilitate choice 
about approaches to care 



Negotiation 



Care in 
Context of 
Family and 
Community 

Develop policies and 
practices that are family 
centred in all areas 

Flexibility in policies, 
procedures and practices 
that are tailored to needs, 
beliefs and cultural values  

Recognize the importance 
of community-based 
services & care 



Moving forward with family 
& patient centered care 



Examples 
within the QEH 

Family rooms located on units 

Families spending the night 

Social work & CLS 

Weekly team/family meetings 

Support Person in PACU 

Visiting Hours 



How can we improve? 
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