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Process for Dealing with Aggressive/Violent Behavior in Patients 
 

Screen all presenting patients for potential aggression or violence using the following criteria: 
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Previous 

Violent Alert 

within 24 

months 

 

Past Violent 

Behaviour 

(as reported) 

Current Aggressive or 

Violent Behaviour 

(as observed) 

 

If yes for any of the criteria 

There is a potential for VIOLENCE and AGGRESSION 

 

Current Risk Factors 

Showing signs of agitation and 

anger or irritability as well as  

• Substance 

intoxication/Withdrawal or; 

• Confusion/Disorientation or; 

• Paranoid/ Suspicious 

• Agitated/Impulsive 

• Anger/Irritability 

• Recent damage to property 

Complete Violence Aggression Tool to assess 

if alert need to be activated 

ACTIVATE ALERT As per Alert protocol 
 

ESTABLISH PLAN OF CARE 

Follow clinical practice guidelines as appropriate. 

Review and reassess plan of care. 

 

REVIEW Alert Daily and at DISCHARGE/TRANSFER  

If patient becomes violent, 

aggressive or risk factors 

become evident during hospital 

stay and Alert not already 

initiated, complete assessment 

and activate Alert process 
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