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Manufacturer Patient Support Programs 

Adalimumab 
  

Formulary Biosimilar Product 
(Manufacturer) Patient Support Program information 

Abrilada® (Pfizer) PfizerFlex™ Patient support program 
Telephone: 1-855-935-3539  
Fax: 1-833-958-3539  
Email: abrilada@pfizerflex.com   
Website: www.pfizerflex.ca  
Hours: Monday to Friday, 9:00 am to 9:00 pm AST 

Amgevita® (Amgen) Enliven® Patient support program 
Telephone: 1-877-936-2735 
Fax: 1-833-423-0252 
Email: amgevita@oneenliven.ca 
Website: www.amgevita.ca  
Hours: Monday to Friday, 9:00 am to 9:00 pm AST 

Hadlima® (Organon) Harmony by Organon™ patient support program 
Telephone:1-866-556-5663 
Fax: 1-866-240-4076 
Email: info@harmonybyorganon.ca 
Website: https://harmonyorganon.ca/  
Hours: Monday to Friday, 9:00 am to 9:00 pm AST 

Hulio® (BGP Pharma) My Biocon Biologics™ patient support program 
Telephone: 1-844-485-4677 
Fax: 1-844-554-8546 
Email: hulio@assistprogram.com  
Website: https://www.hulio.ca/  
Hours: Monday to Friday, 9:00 am to 9:00 pm AST 

Hyrimoz® (Sandoz) XPOSE® by Sandoz patient support program 
Telephone: 1-888-449-7673 
Fax: 1-844-449-7673 
Email: xpose@sandozprogramsupport.ca 
Hours: Monday to Friday, 9:00 am to 9:00 pm AST 

Idacio® (Fresenius Kabi Canada Ltd.) KabiCare® patient support program 
Telephone: 1-888-304-2034  
Fax: 1-888-304-2014  
Email: info@kabicare.ca   
Website: https://kabicare.ca/  
Hours: Monday to Friday, 9:00 am to 5:00 pm in your time zone 

Simlandi® (Jamp Pharma) JAMP Care™ patient support program 
Telephone: 1-855-310-5102  
Fax: 1-888-331-3432 
Email: jampcare@supportprogram.com  
Website: http://www.jampcare-support.ca/  
Hours: Monday to Friday, 9:00 am to 9:00 pm AST 

Yuflyma® (Celltrion Healthcare 
Canada Ltd.) 

CELLTRION CONNECT™ 
Telephone: 1-855-966-1648  
Fax: 1-855-966-2223  
Email: support@celltrionconnect.ca  
Website: https://celltrionconnect.ca/en/yuflyma/  
Hours: Monday to Friday, 9:00 am to 9:00 pm AST 
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Etanercept 
  
Brenzys® (Organon) Harmony by Organon™ patient support program 

Telephone:1-866-556-5663 
Fax: 1-866-240-4076 
Email: info@harmonybyorganon.ca 
Website: https://harmonyorganon.ca/  
Hours: Monday to Friday, 9:00 am to 9:00 pm AST 

Erelzi® (Sandoz) XPOSE® by Sandoz patient support program 
Telephone: 1-888-449-7673 
Fax: 1-844-449-7673 
Email: xpose@sandozprogramsupport.ca 
Hours: Monday to Friday, 9:00 am to 9:00 pm AST 

 
Glatiramer acetate 
  
Glatect® (Pendopharm) Ally Patient support program 

Telephone: 1-833-255-9100 
Fax: 1-833-255-9544 
Email: ally@patientassistance.ca   
Website: www.glatect.com  
Hours: Monday to Friday, 9:00 am to 9:00 pm AST 

 
Infliximab 
  
Avsola® (Amgen) Enliven® Patient support program 

Telephone: 1-877-936-2735 
Fax: 1-833-423-0252 
Email: avsola@oneenliven.ca 
Website: www.avsola.ca  
Hours: Monday to Friday, 9:00 am to 9:00 pm AST 

Inflectra® (Pfizer) PfizerFlex™ Patient support program 
Telephone: 1-855-935-3539  
Fax: 1-833-958-3539  
Email:  inflectra@pfizerflex.com 
Website: www.pfizerflex.ca  
Hours: Monday to Friday, 9:00 am to 9:00 pm AST 

Renflexis® (Organon) Harmony by Organon™ patient support program 
Telephone:1-866-556-5663 
Fax: 1-866-240-4076 
Email: info@harmonybyorganon.ca 
Website: https://harmonyorganon.ca/  
Hours: Monday to Friday, 9:00 am to 9:00 pm AST 

 
Rituximab 
  
Riabni® (Amgen) Enliven® Patient support program 

Phone: 1-877-936-2735 
Fax: 1-888-987-2201 
Email: info@oneenliven.ca  
Hours: Monday to Friday, 9:00 am to 9:00 pm AST 
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Riximyo® (Sandoz) XPOSE® by Sandoz patient support program 
Telephone: 1-888-449-7673 
Fax: 1-844-449-7673 
Email: xpose@sandozprogramsupport.ca 
Hours: Monday to Friday, 9:00 am to 9:00 pm AST 

Ruxience® (Pfizer) PfizerFlex™ Patient support program 
Telephone: 1-855-935-FLEX (3539)  
Fax: 1-833-958-FLEX (3539)  
Email: ruxience@pfizerflex.com   
Website: www.pfizerflex.ca  
Hours: Monday to Friday, 9:00 am to 9:00 pm AST 

Truxima® (Teva) Truxima® Teva Support Solutions®  
Telephone: 1-877-714-2469  
Fax: 1-833-981-2254  
Email: tss.info@truximacanada.com  
Website: https://www.tevacanada.com/en/canada/our-products/specialty-
medicines/patient-support/  
Hours: Monday to Friday, 9:00 am to 9:00 pm AST 
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