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Patient/ Client and Family Education (Part 1) 

 Education and self-management support for stroke clients, their families and/or 

caregivers are integral parts of stroke care that should be addressed at all stages 

across the continuum. 

AT HEALTH PEI: Survey Visit October 31-Nov 3 

Tracer methodology will help determine if the stroke education program is: 

• Interactive 

• Specific to people with lived experience of stroke, family or caregiver 

needs and abilities 

• Timely 

• Appropriate 

• Up to date 

 

The stroke education program will be evaluated through documentation 

review to determine if education content is:  

 specific to the stroke survivor’s phase of care or recovery,  

 is appropriate to their readiness and needs, and  

 encompasses all aspects of care and recovery across the continuum of stroke care 

 

Evidence of education will be looked for in stroke education forms, clinical progress notes, discharge 

summaries and checklists. Specific education packages or other resources may also be assessed. 

Health records will be reviewed to determine if education is appropriate for each stroke client. 

 

 

Stroke Distinction: Did You Know? 

Questions Accreditation Canada 
Surveyors May Ask Staff: 
1. What are some key considerations in 

providing education to patients and families? 
 

2. Where and when do you chart stroke 
education for patients? 

 

 

Enhance client 

experience and 

improve outcomes  

Mitigate risk and 

increase efficiency  

Improve teamwork 

and communication 


